
Climate report

11 Company sustainability21 Climate solutions 3 Merchants and buyers

2023

https://www.shopify.com


�

�������� �������
�	�
�

?��O�P*N�K�B

7J��8KD>�����8*�K��9

@<3<I1M,<�<3<+)$

4,<13�/"<,'

41+M!3�+<&!L1-

=J���D(>����*��>K�>�K8K��

41+M!323<"A+1,�!F<+1A�!3'

41+M!323<"A+1,�F,1A/!+%

�J���ON�>����>�P��*��O6

 ,13<A�1FE

�,1�G�5+��1#�4#M<+�.!3�1$

��!F� 1#

W

`

^

[

Y

7X

V\

VZ

7T

VS

]U

]R

�
l
�
g
�n
hem

f
kc
�b
c
d
j
ak



	�����������

7=���JHFDC�$:F�9�>C�TFT���T��T�T��:R

;S321/*G),,3Q�G)0*30'G%G#' )#B,'��G3/G5'<S01<),G)?1,15*G)0BG'�2'#1'0<'G%G53G�5)#5NG

�<),'NG�)#�'5NG)0BG#�0G)G#'5)1,G?��10'��G3/G)0*G�1�'MG.1,,130�G3/G�'#<S)05�G)<#3��G

�3#'G5S)0G���G<3�05#1'�G5�#0G53G��G53G23Q'#G5S'1#G<3��'#<'G3�'#10 �G30,10'NG10G

�53#'NG)0BG'�'#*QS'#'G10G?'5Q''0MG��5G<3��'#<'G<)0G30,*G5S#1�'G10G5S'G,30 �5'#�G1/G

3�#G2,)0'5G5S#1�'�G533L

I5O�G03QG?''0G�1�'G*')#�G�10<'GQ'G,)�0<S'BG;S321/*O�G;��5)10)?1,15*G8�0BG10G,)5'G+��MG

��#G/�0BGQ)�G<#')5'BG53GS3��'G),,G3/G3�#G'0�1#30�'05),G10�'�5�'05�G)0BG10151)51�'�MG

�'G<3��155'BG53G�2'0BG)G�101���G3/G��.G)00�),,*G30G5S'G�3�5G2#3�1�10 NG

1�2)<5/�,G5'<S03,3 1'�G)0BG2#3-'<5�G�1 S510 G<,1�)5'G<S)0 'G ,3?),,*K

E

�'G2,)<'BG)G?'5G5S)5G5S'GQ3#,BGQ3�,BG0''BG<)#?30G#'�3�),G)5G�)��1�'G�<),'G53G

�5)�'G3�G5S'GQ3#�5G1�2)<5�G3/G<,1�)5'G<S)0 'MG81�'G*')#�G,)5'#G15!�G<,')#G5S)5G15GQ)�G

)0G1�23#5)05G?'5MG�'O�'G�)B'G #')5G�5#1B'�NGS)�10 G�1 0'BG<305#)<5�G535),,10 G

���M�.G)<#3��G�G<3�2)01'�G53GB',1�'#G@
M
�G5300'�G3/GB�#)?,'G<)#?30G#'�3�),MG

�S'0GQ'G�5)#5'BG30G5S1�G-3�#0'*G5S'#'GQ)�G03G<)#?30G#'�3�),G53G?�*G)0BG03QGQ'O#'G

�''10 G�1 0�G3/G)0G'�'# 10 G�)#�'5M

�S1,'G2#3 #'��GS)�G?''0G�)B'NG5S'#'G1�G�3#'G53GB3G30G5S'GQ)*G53G)G/�,,*G

B'<)#?301�'BG)0BG���5)10)?,'G/�5�#'Mg

�S1�G#'23#5G2#3�1B'�G)0G�2B)5'G30G3�#G+�+�G;��5)10)?1,15*G8�0BG10151)51�'�M

��>>��>T��FC�TC

�������G���������

���

���¦��¢G�������� ����¢

º�¶µ´����G��¹G �¢�¶�

ÈG¿ÆºG�¦���G�������¢

ÈG¿ÐºG��G��¶ ��G¶���Ó��

��¶ ��â����¶��G�¦�¶������

��¶ ��â����¶��G¦���ç�¶�

ý�����G�¦¦

���µ�G	¶�¹�¢G�¢ �¶Gº��¹�¢G
��	�º�

�´�¦Gý�¢

�& #F��>>��>T�� �&�& �&� �&�� �&�'

23140/+.-+,*-/

�'G�1<��5)#5G<)#?30G#'�3�),G)0BG35S'#O

<,1�)5'G�3,�5130�NG?�*10 G)G�101���G3/G��.G3/G

2'#�)0'05G<)#?30G#'�3�),G)00�),,*G)5G)0*G2#1<'

�9�>C�TF:�9�����:

�'G,'�'#) 'G5S'�'G�3,�5130�G53G/�5�#'G2#33/G;S321/*NG

)0BG�)105)10G<)#?30�0'�5#),G32'#)5130�G)0BG)G<)#?30�

0'�5#),G2,)5/3#�

��>�C�HF:�:�C��CD�9��H

�'GS',2G�'#<S)05�G/�5�#'G2#33/G5S'1#G?��10'��'�NG533NGQS1<SG�)�'�G15G

')�1'#G/3#G�'#<S)05�G)0BG?�*'#�G53G5)�'G<,1�)5'G)<5130NG)0BG<#')5'�G

�3#'GB'�)0BG/3#G<)#?30G#'�3�),G)0BG35S'#G<,1�)5'G�3,�5130�

\T��=C��:FC��FD�HT�:

�S'G�<32'G3/G5S1�G<3��15�'05G10<,�B'�`

~
{
~
v
G�
���

�
��
Gq
�
¦
�
¶�



Climate solutions

1

2
0

2
3

 C
lim

a
te

 R
e

p
o

rt

Company sustainability21 Climate solutions 3 Merchants and buyers

We leverage solutions available at scale to reduce our emissions, including 
renewable energy projects. We go even further by backing promising climate 
solutions, including clean fuels and carbon removal, with funding and 
additional support now, to make sure they are available in the long-term to 
help reverse climate change.
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https://www.bhe-canada.ca/portfolio/rattlesnake/
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https://www.seattletimes.com/business/boeing-aerospace/sustainable-aviation-fuel-startup-breaks-ground-on-moses-lake-plant/
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https://climate.ec.europa.eu/eu-action/sustainable-carbon-cycles/carbon-removal-certification_en
https://climate.ec.europa.eu/eu-action/sustainable-carbon-cycles/carbon-removal-certification_en
https://www.energy.gov/fecm/carbon-dioxide-removal-purchase-pilot-prize
https://www.energy.gov/articles/biden-harris-administration-announces-12-billion-nations-first-direct-air-capture
https://www.canada.ca/en/department-finance/programs/consultations/2021/investment-tax-credit-carbon-capture-utilization-storage.html
https://www.canada.ca/en/department-finance/programs/consultations/2021/investment-tax-credit-carbon-capture-utilization-storage.html
https://www.canada.ca/en/environment-climate-change/services/climate-change/pricing-pollution-how-it-will-work/output-based-pricing-system/federal-greenhouse-gas-offset-system/protocols.html
https://carbonremoval.ca/


Company sustainability
We leverage the climate solutions funded by Shopify’s Sustainability Fund to 
future proof our business, so that we can support our merchants well into 
the future.
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https://registry.isometric.com/protocol/biomass-geological-storage
https://registry.isometric.com/
https://climeworks.com/news/certification-methodology-for-permanent-carbon-removal
https://www.runningtide.com/blog-post/announcing-running-tides-framework-protocol
https://carbon.puro.earth/biochar
https://registry.puro.earth/carbon-sequestration/retirements
https://carbon.puro.earth/biochar
https://registry.puro.earth/carbon-sequestration/retirements
https://www.climateactionreserve.org/how/protocols/ncs/soil-enrichment/
https://thereserve2.apx.com/mymodule/mypage.asp
https://regenerativestandard.org/wp-content/uploads/2023/08/Regenerative-Standard-v1.1-8.14.23.pdf?
https://public.validere.com/regen/projects
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Carbon-neutral platform

Our platform operates on Google Cloud, which runs on 100% renewable energy. 

With the acquisition of Deliverr in 2022, a small component of our platform 

operated on an alternate cloud service until June 2023 when Shopify sold its 

logistics business. Shopify purchased and retired 138 tCO2e of carbon removal to 

cover the associated emissions.

Company sustainability
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Merchants and buyers
We help our merchants future proof their businesses by giving them access 
to the same high-quality climate solutions Shopify uses.

3
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Planet app

Carbon removal funding by Planet plan

Decade plan Century plan Millennium plan

Subscription plan
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Merchants

Featured merchants Subscription plans

Planet users can choose from three different subscription plans: Decade, 

Century, and Millennium.

This graph shows a breakdown of funding per subscription plan through the 

end of 2023.

Decade plan
Funds solutions like reforestation and soil carbon 

storage that remove carbon for 10+ years.

Century plan Funds a mix of Decade and Millennium plan solutions.

Millennium plan
Funds solutions like ocean-based removal, direct air 

capture, and bio-oil that remove carbon for 1000+ years.
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https://www.horshamcoffeeroaster.co.uk/
https://www.perfectlynaturalsoap.com/
https://ethicalbedding.com/
https://mrbeast.store/en-de
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cOWXQ^PfeQXHPfeXZcfSPOXTOXQPTUK
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DecadeXplan CenturyXplan CenturyXplan MillenniumXplanMillenniumXplan

Soil StorageEnhancedXweathering

Merchants

FundingXgeneratedXbyXPlanetXisXusedXtoXbuyXcarbonXcreditsXfromXourXnetworkXofXcarbonXremovalX

partners.XHereXareXaXfewXofXtheXcompaniesXhelpingXShopifyXmerchantsXshipXcarbonXneutral.
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https://registry.isometric.com/protocol/bio-oil-geological-storage
https://charmindustrial.com/order?orderId=recUjLfi2teeMDlsk
https://climeworks.com/news/certification-methodology-for-permanent-carbon-removal
https://www.runningtide.com/blog-post/announcing-running-tides-framework-protocol
https://verra.org/wp-content/uploads/2023/11/VM0007v1.5.pdf
https://registry.verra.org/app/projectDetail/VCS/1477
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https://shop.app/carbon-removal
https://pachama.com/blog/pachama-gets-backing-from-shopify-to-pioneer-reforestation-initiative/
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