
We hope that you are happy with your purchase, and your new footwear!

But if you for any reason would like to return something, please read our return 

policy. If you don't find it with your delivery, you can find it on our website, 

under "FAQ.s - shipping & return".

Fill in attached return form, and please don’t forget to fill in reason for return, and 

send it to us together with your return

Do you have any questions? Please contact us as shop@tenpoints.se

Have a really nice day!

Best regards from the Ten Points-team

Date: Order no:

Name:

Article number Product name                        Quantity Reason

1

2

3

4

5

Reason codes:Reason codes:

1. Too small 2. Too big 3. Doesn´t reach the expectations

4.  Wrong item/colour/size 5. Defective product (described below) 6. Regret purchase

7. Complaint (described below) 8. Other (described below)

Free text / Description:

Date and signature:
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