
5 YEAR WARRANTY

LIFETIME WARRANTY: STONELINE® Cookware has a LIFETIME warranty against warping or bending of

STONELINE® Cookware bases.

5 YEAR WARRANTY: Your new STONELINE® Cookware has been constructed by highly skilled craftsmen

using only the finest of materials.  This unique customer oriented warranty has come about as a result of

STONELINE’S® high standards for product quality and Redfern Enterprises commitment to customer

satisfaction.

Warranty Details: Your new STONELINE® Cookware has been manufactured anticipating zero

manufacturers’ defects with no defects arising from normal household use.  Scratches and marks caused

by metal utensils or cleaning in the dishwasher DO NOT constitute a warranty claim.  The maintenance

and care instructions must be respected.  Accumulation of food residues following improper care of dirty

pan may affect the non-stick coating and will not constitute an exchange under warranty.

In the event warranty service is required due to a manufacturer's defect the original proof of purchase

must be presented by the consumer.  Upon receipt at Redfern Enterprises, the item will be evaluated and

a decision, at our discretion, as to whether it is misuse or manufacturer defect will then be repaired or

replaced accordingly.  All warranty shipping to Redfern Enterprises and return shipping to the consumer

is the sole responsibility of the consumer. Return shipping cost of $19.95 per item must be prepaid. No

C.O.D.’s will be accepted.

Repair or replacement does not extend the duration of this warranty or begin a new warranty period.

Warranty date is from the original date of purchase only, no exceptions.  If identical items are not

available at the time of replacement we reserve the right to substitute items of equal or better value,

based on the original purchase price.

Wear and tear around the rims of the cookware does not constitute a warranty claim.

STONELINE® and Redfern Enterprises will not be responsible for any misrepresentation by Sales Representatives.


