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This manual should be kept on hand for easy reference.
Itis your guide to a safe and efficient operation.

IMPORTANT SAFETY INSTRUCTIONS

When using the product, all instructions and basic
precautions should always be followed, including the

following:

DANGER

— To reduce the risk of electric shock:

Always unplug this product from the electrical

outlet immediately after use and before
cleaning.

WARNING

- Toreduce therisk of burns,fire,electric shock,or
injury to persons:

1) The product should never be left unattended when
plugged in. Unplug from outlet when it is not in use
and before putting on or taking off parts.

2)Do not operate under blanket or pillow. Excessive he-
ating can occur and cause fire, electric shock, orinju-
ry to persons.

3) Close supervision is necessary when this appliance
is used by, or near children, invalids, or disabled per-
sons.

4) Use this product only for its intended use as describ-
ed in this manual. Do not use attachments which are
notrecommended by the manufacturer.

5)Never operate this product ifitis dropped, has a da-
maged cord or plug, a malfunction, or if it is
dropped into water. Return the product to service
center for examination and repair.

6) Do not carry this product by its supply cord or use
cord as a handle.

7)Keep the cord away from heated surfaces.

8) Never operate the product with the air openings blo-
cked. Keep the air openings free of lint, hair, and the
like.

9) Never drop or insert any object into any opening.



10) Do not use outdoors.

11) Do not operate where aerosol (spray) products are
being used or where oxygen is administered.

12) To disconnect, switch off all controls and remove
plug from outlet.

13) This appliance can be used by children aged from 8

years and above and persons with reduced physical,

sensory or mental capabilities or lack of experience
and knowledge if they have been given supervision
or instruction concerning use of the appliance in a

safe way and understand the hazards involved. Chil-

dren shall not play with the appliance. Should not be
used unsupervised by children or people with
sensory disorders

14)Children should be supervised to ensure that they do

not misuse the product.
15)The appliance has a heated surface. Persons sen-

sitive to heat must be careful when using the applian-

ce as may cause serious burns. Do no use over
sensitive skin areas orin the presence of poor

circulation. The unattended use of heat by children or

incapacitated persons may be dangerous .The

appliance has a heated surface. Persons sensitive to

heat must be careful when using the appliance.
16)The appliance must only be supplied at safety extra

low voltage corresponding to the marking on the app-

liance.

17)The appliance is only to be used with the power supp-

ly unit provided with the appliance.

SAVE THESE INSTRUCTIONS
This product is intended for household use only

HOW TO OPERATE

Connect the power adapter to the electrical outlet.
Press the power button to begin the massage. Heating
function is fully activated.

To deactivate the heating function, press the heating
button and vice versa.

Press the “DR” key, the massage heads go
anticlockwise and vice versa.

Press the power button to stop the massage at any time.
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Name and function of the machine parts

leather cover

- \ lattice cover

Power switch

Massage head

DC connector
Power adaptor



To clean and maintain the product

1.Cleaning
Before you clean, please make sure that the switch is in the off location.
And the power plug has been pulled out from the socket.
Please use dry cloth to clean the product.

/\ Attention

® Please make sure that do not use benzene or thinner and other aggressive
detergents to clean the product. Or the product may fade.

2. Maintenance
Make sure that the switch is off, and the power plug has been pulled out
from the socket.
Keep the product clean and far from the wet environment.

Technology parameter

Massage Rated Voltage:12V =2.5A
Massage Rated Power:30W

Warranty

1 Year Limited Warranty

This product is warrantied for 1 year from the original date of purchase, against
defects in materials and/or workmanship when utilized for normal household use.
During this period if the unit is proved defective it will be repaired or replaced at the
discretion of the service technician.

The unit shall be returned, by original purchaser, freight prepaid with proof of
original purchase date and $39.99 return shipping/handling charges included.
Redfern Enterprises does not accept C.0.D.'s and will not reimburse for any fees
associated with the return or shipping of the item.

This warranty does not apply to any defect arising from a buyers misuse, negligence,
failure to follow instructions, use on current or voltage other than that stamped on the
unit or repairs not authorized by a Redfern Ent. technician will null and void the
warranty.

If you believe that your product is defective, contact Redfern Enterprises Customer
Services Department:

CANADA

101-127 Commercial Drive,

Calgary, AB T3Z 2A7

TF: 1-877-387-7770 (Toll Free)
info@redfernent.com www.redfernent.com

UNITED STATES

4168 N North Pecos Road, Ste 102

Las Vegas, Nevada, 89115

1-877-462-5757 ext. 1 (Toll Free)
infous@redfernent.com www.redfernentus.com

Obtain a repair authorization number (RA Number) and bring in or
send prepaid to the Service Center with proof of original purchase

date, and prepaid return shipping of $39.99. See contact info above
for RA Number.
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