




WELCOME
We’d like to welcome you to your new sleep  

journey on the LUXE Helix Mattress. 

 

Each LUXE Helix Mattress features top of the line 

sleep technology including zoned lumbar support, 

quilted pillow top and premium comfort foams.  

We use the highest end materials to ensure the 

most luxurious comfort imaginable.

Inside this booklet you will find unboxing directions, 

information about the mattress, some helpful FAQs, 

and contact information.

Get comfortable.

The Helix Team

help@helixsleep.com   •   @helixsleep





THE HELIX 
DIFFERENCE

At Helix, we believe that the only right way to 

sleep is like yourself. That’s why each LUXE Helix 

Mattress is designed to be all about your body 

needs and sleep preferences.

Prefer soft or firm? Sleep on your side, back, or 

stomach? We all sleep differently. Each LUXE Helix 

Mattress uses different types and densities of 

high end materials to achieve the perfect feel and 

support needs for you.

Your sleep DNA matters.



UNBOX YOUR 
MATTRESS

Unpack
Make sure to bring your LUXE Helix Mattress into your 

bedroom before opening the box. Once you’ve got it 

there, open the lid, place the box on its side, and pull 

to unpack.

Unwrap
Place your LUXE Helix Mattress on your sleeping 

surface and, using scissors, carefully cut to unwrap the 

final layer of plastic. Avoid cutting the mattress itself!

Unroll
Once your LUXE Helix Mattress is completely out of 

the box, pull on the plastic tab to unroll your mattress 

from the rest of the plastic packaging.

Unwind
Allow your LUXE Helix Mattress 1-2 hours to unwind 

and fully expand. And then, it’ll be your turn.
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FAQs
Do I need a foundation? 

Although a foundation isn’t required, a support system 

for your mattress is highly recommended. No matter 

which support system you choose, the slats should 

be no wider than 5 inches apart as that could cause 

sagging and could potentially void your warranty.

How long does it take to adjust 
to a new mattress?

It takes some time for everyone to adjust to any type 

of new mattress. We call this the “break-in” period. 

We suggest giving yourself at least 30 days to really 

try it out.

What’s the return policy? 
We have a 100 Night Sleep Trial so you can make sure 

your LUXE Helix Mattress is right for you. If you don’t 

love it, let us know in those 100 nights and you’ll get a 

free removal and refund.

What’s the warranty?

Your LUXE Helix Mattress has a 15 Year Warranty.
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The LUXE Sunset mattress is designed with a 

softer top of the bed to give you that plush 

comfort you love - it’s like sinking into a cloud. 

It also features side sleeper pressure relief to 

reduce pain and balanced support for the right 

amount of give and take.



Comfort Layers 
Memory Plus Foam & Helix Dynamic Foam

Top of the line pressure relieving, we use 3” of high 

density Memory Plus Foam and Helix Dynamic Foam 

for best in class comfort. Plush Feel.

Support Layer 
High-Grade Polyfoam

Designed to cushion and support your body, 

featuring high density polyfoam. Lower IFD  

to match your body type.

Zoned Body Shape Layer 
1,000+ Individually Wrapped Coils 

Softer feel under your shoulders and firmer under 

your hips to help cradle your body, align your spine, 

and provide advanced lumbar and edge support.  

Cover 
Tencel Cover & Ultra Breathable Fabric

Designed with environmentally friendly Tencel fibers to 

be extra soft to the touch and provide enhanced airflow 

to keep you cool. Additionally, the sub-microscopic 

channels provide best in class moisture wicking.







The LUXE Moonlight mattress is designed with 

a softer top of the bed to give you that plush 

comfort you love - it’s like sinking into a cloud. 

It also features all position body contouring to aid 

in recovery and extra support to align your body.



Comfort Layers 
Helix Dynamic Foam

We use our special latex-foam hybrid alternative, 

Helix Dynamic Foam, designed to react and contour 

to your body for full body comfort. Plush Feel.

Support Layer 
High-Grade Polyfoam

Designed to cushion and support your body, 

featuring high density polyfoam. Soft IFD 

to match your body type.

Zoned Body Shape Layer
1,000+ Individually Wrapped Coils

Softer feel under your shoulders and firmer under 

your hips to help cradle your body, align your spine, 

and provide advanced lumbar and edge support. 

Cover 
Tencel Cover & Ultra Breathable Fabric

Designed with environmentally friendly Tencel fibers to 

be extra soft to the touch and provide enhanced airflow 

to keep you cool. Additionally, the sub-microscopic 

channels provide best in class moisture wicking.







The LUXE Midnight mattress is designed with a 

medium feel top of the bed - not too firm, not too 

soft. It also features side sleeper pressure relief 

and balanced support for the right amount of 

give and take.



Comfort Layers 
Memory Plus Foam & Gel Visco

Top of the line pressure relieving, we use 3” of high 

density Memory Plus Foam and supportive Gel Visco 

for best in class comfort. Medium Feel.

Support Layer 
High-Grade Polyfoam

Designed to cushion and support your body, 

featuring high density polyfoam. Medium IFD 

to match your body type.

Zoned Body Shape Layer
1,000+ Individually Wrapped Coils

Softer feel under your shoulders and firmer under 

your hips to help cradle your body, align your spine, 

and provide advanced lumbar and edge support. 

Cover 
Tencel Cover & Ultra Breathable Fabric

Designed with environmentally friendly Tencel fibers to 

be extra soft to the touch and provide enhanced airflow 

to keep you cool. Additionally, the sub-microscopic 

channels provide best in class moisture wicking.







The LUXE Dusk mattress is designed with a medium 

feel top of the bed - not too firm, not too soft. 

It also features all position body contouring to aid in 

recovery and extra support to align your body.



Comfort Layers 
Helix Dynamic Foam & Memory Plus Foam

We use Helix Dynamic Foam and Memory Plus Foam 

to react, cushion, and contour to your body for full 

body comfort. Medium Feel.

Support Layer 
High-Grade Polyfoam

Designed to cushion and support your body, 

featuring high density polyfoam. Medium IFD 

to match your body type.

Zoned Body Shape Layer
1,000+ Individually Wrapped Coils

Softer feel under your shoulders and firmer under 

your hips to help cradle your body, align your spine, 

and provide advanced lumbar and edge support. 

Cover 
Tencel Cover & Ultra Breathable Fabric

Designed with environmentally friendly Tencel fibers to 

be extra soft to the touch and provide enhanced airflow 

to keep you cool. Additionally, the sub-microscopic 

channels provide best in class moisture wicking.







The LUXE Twilight mattress is designed with a firm 

feel top of the bed - no sink. Comfortable, yet 

solid under your body. It also features side sleeper 

pressure relief and balanced support for the right 

amount of give and take.



Comfort Layers 
Gel Visco & Memory Plus Foam

Top of the line pressure relieving, we use 3” of high 

density Memory Plus Foam and supportive Gel Visco 

for best in class comfort. Firm Feel.

Support Layer 
High-Grade Polyfoam

Designed to cushion and support your body, 

featuring high density polyfoam. High IFD  

to match your body type.

Zoned Body Shape Layer
1,000+ Individually Wrapped Coils

Softer feel under your shoulders and firmer under 

your hips to help cradle your body, align your spine, 

and provide advanced lumbar and edge support. 

Cover 
Tencel Cover & Ultra Breathable Fabric

Designed with environmentally friendly Tencel fibers to 

be extra soft to the touch and provide enhanced airflow 

to keep you cool. Additionally, the sub-microscopic 

channels provide best in class moisture wicking.







The LUXE Dawn mattress is designed with a firm 

feel top of the bed - no sink. Comfortable, yet 

solid under your body. It also features all position 

body contouring to aid in recovery and extra 

support to align your body.



Comfort Layers 
Gel Visco & Helix Dynamic Foam

We use Gel Visco and our special latex-foam hybrid 

alternative, Helix Dynamic Foam, designed to react 

and contour to your body for full comfort. Firm Feel.

Support Layer 
High-Grade Polyfoam

Designed to cushion and support your body, 

featuring high density polyfoam. High IFD to match 

your body type.

Zoned Body Shape Layer
1,000+ Individually Wrapped Coils

Softer feel under your shoulders and firmer under 

your hips to help cradle your body, align your spine, 

and provide advanced lumbar and edge support. 

Cover 
Tencel Cover & Ultra Breathable Fabric

Designed with environmentally friendly Tencel fibers to 

be extra soft to the touch and provide enhanced airflow 

to keep you cool. Additionally, the sub-microscopic 

channels provide best in class moisture wicking.



Quiet & Cozy
Soft, stretchy, noiseless, and 

designed to replicate the feel of 

your mattress itself.

Over Protective
Waterproof to keep liquids away from 

your mattress, yet breathable to allow 

air to circulate.

Antimicrobial
Designed to inhibit the growth of 

odor-causing bacteria on fabric.

Mattress Protector
Designed and crafted to protect 

your mattress purchase.

Check Out Our Other Great Sleep Products!

New Age Adjustable Design
Each Adjustable Pillow has a 

removable support insert layer so you 

can adjust the height of the pillow and 

find your most comfortable loft.

Built For All Sleepers
Adjustable for all sleeping positions 

and body types - perfect whether you 

like soft or firm.

Breathable Materials
The Adjustable Pillow features 

breathable cotton and gel microfiber 

fill to make sure you don’t get too hot 

at night.

Adjustable Pillow
Comfort for all sleeping positions.



Zero Gravity & Memory Settings 

Simulate weightlessness and alleviate 

the forces of pressure on your back 

and spine. That means less pain and 

more comfortable nights.

Head Up & Foot Up Adjustability 
Total control for optimal comfort. 

Great for everything from reading or 

watching TV in bed to reduce snoring.

3D-Wave™ Massage Technology 
Three intensity level settings and timer 

for head and foot massage to relax you 

in bed.

Adjustable Base
Take your sleep to the next level.

Cool to the Touch Cooling Pillow
The Ultra-Cool Pillow features phase 

change material, which means it 

absorbs and regulates excess heat to 

keep hot sleepers cool.

Antimicrobial Fibers
In addition to keeping you cool, the 

Ultra-Cool Pillow is designed to fight 

potential allergens and microbes to 

maintain cleanliness.

Plush Comfort Design
The Ultra-Cool Pillow doesn’t just keep 

you cool, it keeps you comfortable with 

a plush down-alternative fiber fill.

Ultra-Cool Pillow
Developed for a cool night’s sleep.








