
 
 

Standing Order Agreement 

Please read through carefully the following terms & conditions required to maintain a Standing Order with Secret Headquarters and signing 

where indicated. Please also complete and sign the Credit Card Debit Authority below so that we may bill your order as required. 

Terms & Conditions 

1. A minimum of two (2) ongoing monthly titles must be selected to maintain a standing order. 

2. You can add or subtract at any time to your order via email, Facebook message or in store with staff. 

3. Upon agreeing to these Terms & Conditions, you are making a commitment that you will purchase your ordered 

products from Secret Headquarters. 

4. It is your responsibility to ensure your contact details are kept up-to-date. Secret Headquarters will not be held 

responsible for orders sent to the wrong email or postal address when incorrect information has been provided. Should 

a package be returned to SHQ due to no fault of ours it will be the customers responsibility to pay additional shipping 

charges or to have the items refunded a restocking fee 

Payment & Billing 

1. For in-store orders, Prepayment is not required. Simply pay for your titles when you pick them up from our retail location 

at 3/2 Beaconsfield Emerald Rd, Beaconsfield.  

Payment details are held in the case that you do not pick up your titles within the allotted time period explained below. 

2. Items will be held for a maximum of 6 weeks. A reminder will be sent out at 4 weeks. Payment will be processed for any 

uncollected titles on your nominated card upon failure to pick up your standing order. 

If you're unable to make it in for an extended period of time, please let us know and we can try to accommodate your 

needs, otherwise you will be contacted. 

3. If you are cancelling a title or your standing order, you are still committed to purchase any titles already in your folder, 

prior to your cancellation date. 

4. If you are unable to collect your order and prefer to have it mailed to you, we will add postage charges and happily send 

it out. If this is a regular occurrence, please consider changing to Mail Order, in which case you can choose either 

fortnightly or monthly dispatch. 

5. Secret Headquarters guarantees that your credit card details will be kept confidential and will only be used for the sole 

purpose of maintaining your order purchases.  

 

I, _____________________________________________ have read, understood and agree to the standing order Terms & 

Conditions and Billing process to maintain a standing order with Secret Headquarters. 

 

To complete your Standing Order, you are required to fully complete and return this form to us. Your completion of 

the authorization form helps us to protect you, our valued customers, from credit card fraud. All information entered 

on this form will be kept strictly confidential. 

 

Please Email this form back to: enquiry@secrethqcomics.com.au  

mailto:enquiry@secrethqcomics.com.au


 

 

Customer Information  

 

First Name: ________________________________________    

 

Last Name: ________________________________________ 

 

Street: _________________________________________________________ City: _______________ 

 

Postcode: __________ State: ________        

 

Email: ____________________________________________________________    

Telephone: ____________________________ 

 

 

ORDER TYPE 

 

□  Standing Order - In-store Pick up 

 

□  Mail Order  - Posted to your nominated address 

Please specify how you would like to pay for your order and the frequency of postage for your standing order. 

Please note: Shipping costs will be added to your order total. 

 

□ Invoice (must be paid prior to items being sent)  □ Charge to Card 

□  Post Weekly □ Post Fortnightly  □ Post Monthly 

Charges to Card Accounts with Secret Headquarters will automatically be charged to the nominated card until told 

to do otherwise. Please ensure that your information is correct at all times. 

 

CREDIT CARD INFORMATION 

Card Type:    □  Visa  □ - Mastercard 

 

Cardholders Name: ______________________________________________ 

Exactly as is appears on the card 

 

Credit Card: _______________________________________________     Expiry Date: _______ / _______   CCV: ________ 

 

DECLARATION 

. I, ________________________________________________________ give permission to Secret 

Headquarters to bill by credit card for my Standing/Mail Order under the conditions of the Standing Order 
Agreement as stated above which may be updated from time to time. 
 

 

Cardholders Signature: ______________________________________________________     Date: ____ / ____ / _____ 



 

 

STANDING ORDER TITLES 

Please list ALL titles including mini-series, annuals, specials and variants.  

We cannot add blanket titles to your order i.e. Spider-man or ALL Spider-man related titles.  

(You must list a minimum of 2 monthly titles)  10% discount for 10 or more titles 

 

 

 

Please do not hesitate to contact us if you have any questions, or need help filling out your order.  

We are always happy to help and want to make this process as easy as possible for both you and us. 

Secret Headquarters Comic Emporium 

ABN: 74 774 023 699 

Shop 3/2 Emerald-Beaconsfield Rd, Beaconsfield, VIC 3807 

P: (03) 97 693 469      E: enquiry@secrethqcomics.com.au 
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