
qty

1-1000 units
1001-2000 units
2001-3000 units
*Over 3,000 units call for quote. For details please consult your sales representative.

qty

1-1000 units
1001-2000 units
2001-3000 units

corporate terms & conditions

$0.50
$0.50
$0.50

$4.70 
$4.45 

SlipnSip Pricing:

$7.15 $0.50 $5.15

With Cleat 
Handle

Cleatus Cup/Cooler Pricing:  
Cup - Stock or 

Custom Licensed (cost +) Cooler - 
Stock

PRODUCT PRICING 

Effective 3/16/2021

Licensed (cost +)Cooler - Custom

$7.60
$8.10

$6.10

$4.95 

$6.65
$6.40

$0.50
$0.50

$5.95
$5.45

Placing An Order

Placing an order with Sandman Designs, LLC confirms acceptance of 
these corporate terms and conditions. Orders must be emailed to 
sales@cleatuscups.com. Order confirmation will be emailed to you 
once the order has been processed. Please check your order 
confirmation immediately. There is a non-cancellation policy for 
custom orders.

Minimums

Custom Cleatus Cups minimums are 48 per artwork style (A mininum 
of 24 may be ordered with an additional $50 surcharge). Stock 
Cleatus Cups minimums are 24 units. Stock cup styles must be ordered 
in groups of 6 and quantities of 24. (Ex: 4 stock designs, 6 per design = 
24 units).

Stock Cleatus coolers minimums are 36 units.  Custom Cleatus 
Coolers minimums are 72 per artwork style. 

SlipnSip minimums are 25 units.

Packaging

Cleatus Cups are packaged in quantities of 24 in corrugated boxes. 
Cleatus Coolers are packaged in quantities of 36 in corrugated boxes.

Prices

Prices are shown in U.S. ($) dollars and subject to change without 
notice.

Payment

Individual payment for each order shall be in accordance with the 
corresponding invoice. Custom orders require a 50% deposit unless 
other arrangements have been made. Orders may be paid via credit 
card or purchase order. Credit cards accepted are Visa or MasterCard. 
A 1% discount can be applied to pricing above if paid by check within 10 
days of the invoice. All orders shall be due Net 30 days from date of 
invoice for customers with approved credit only (credit may be denied 
for any legal reason, and some restrictions may apply). A service 
charge equal to the lesser of 2% per month or the maximum amount 
permitted by law shall be assessed on each invoice remaining unpaid 
30 days after its due date.

Shipping and Distribution
Cleatus Cups are 100% Made in USA. Cleatus Coolers are 100% 
assembled in USA. Product is F.O.B. Mooresville, NC USA. Title 
passes from Sandman Designs, LLC to purchaser upon tender of 
freight to carrier. Orders are shipped via UPS unless otherwise 
specified. Shipping charges are added to the invoice. Sandman 
Designs, LLC provides shipping confirmation to all purchasers with 
valid email addresses.

Lead Time

Cleatus Cup and Cleatus Cooler delivery time is usually 2-4 weeks 
after artwork approval. Stock products lead times vary. Custom 
cooler times vary depending on the conditions existing at the time of 
the order. Order confirmations include an estimated ship date. 

Guarantee

Cleatus Cups are guaranteed for 5 years. Sandman Designs, LLC 
will replace all products, which Sandman Designs, LLC confirms by 
visual inspection to have defects in material or workmanship. Items 
damaged due to normal wear and tear (e.g. fading, scratching), 
improper care, or abuse will not be replaced. Defective cups are to 
be sent to us directly for replacement. We will only carry the 
outbound shipping cost. Purchaser recourse limited to replacement 
as follows: We will replace the mug(s) with a stock design (non-
licensed) found on cleatuscups.com. 

Cleatus Coolers typically have no guarantee, unless it is determined 
that there was a defect in material or workmanship of the product. 
Please contact a sales representative for details.

Respect for Third Party Intellectual Property Rights

By submitting artwork for incorporation into a custom design 
Purchaser warrants that the artwork and design are your original 
work or the work of a third party who has given you permission and 
license to use it. Purchaser shall indemnify and hold Sandman 
Designs, LLC harmless from and against all damage, loss, cost and 
expense arising from a third-party claim of infringement arising from 
use of artwork supplied by Purchaser. Sandman Designs, LLC 
reserves the right to refuse any artwork for any reason.

Shortages and Damages

Claims for shortages and damages must be reported to Sandman 
Designs, LLC seven (7) days from delivery of all or any part of an 
Order

Artwork Requirements

Camera ready vector art is required; All fonts must be converted to 
outlines, curves, or paths.

For More Information, contact your sales representative or:

Sandman Designs, LLC
PO Box 3276
Mooresville, NC 28117
(561) 354-6467




