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C U S T O M E R S

E N V I RO N M E N T

CO M M U N I T Y

G OV E R N A N C E

WO R K E R S

A l d e a  h a s  b e e n  a  C e r t i f i e d  B  C o r p  f o r  t w o  y e a r s ,  a n d  i n  t h a t  t i m e  t h e 

c e r t i f i c a t i o n  h a s  p r o v i d e d  a  b e a c o n  t o  g u i d e  e v e r y  d e c i s i o n  w e  m a k e  a s  a 

c o m p a n y.  A l d e a  C o f f e e  i s  p a r t  o f  a  c o m m u n i t y  o f  b u s i n e s s  l e a d e r s  w o r k i n g 

t o  m a k e  a  p o s i t i v e  i m p a c t  l o c a l l y  a n d  g l o b a l l y.  S i n c e  o u r  i n c e p t i o n  i n 

2 0 1 5 ,  r e a c h i n g  B  C o r p  c e r t i f i c a t i o n  i s  o n e  o f  o u r  g r e a t e s t  a c h i e v e m e n t s . 

We  h a v e  s p l i t  o u r  I m p a c t  R e p o r t  u p  i n t o  t h e  f i v e  s e c t i o n s  o f  t h e 

B  C o r p  a s s e s s m e n t  t o  h i g h l i g h t  s p e c i f i c  a r e a s  o f  a c h i e v e m e n t . 
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CUSTOMERS

At Aldea Coffee,  we are deeply committed 

to exceptional customer care because 

we believe that fostering meaningful 

connections w ith our customers is  not 

only integral  to our business model but 

also aligns w ith our B Corp goals.  Our 

dedication to prov iding exceptional 

ser v ice not only enhances our customers’ 

ex perience but also reinforces our 

commitment to creating a positive impact, 

ensuring that ever y interaction ref lects 

our core values and the sustainable, 

ethical  practices that def ine us as a B Corp.

C U S T O M E R 
S AT I S FAC T I O N 
R AT E  I N  2 0 2 1 .

9 7 %
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A P P L E S

L AV E N D E R

CO O K I E S

M A P L E  S Y RU P
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ENVIRONMENT

O u r  s u p p l y  c h a i n  i s  o n e  o f  o u r  m a i n  f o c u s e s .  T h e  c l o s e r  t o  h o m e  a 

p r o d u c t  i s  m a d e ,  t h e  m o r e  s u s t a i n a b l e  i t  i s .  H e r e  i s  a  l i s t  o f  s o m e 

o f  t h e  i t e m s  w e  s o u r c e  t h a t  a r e  p r o d u c e d  r i g h t  h e r e  i n  M i c h i g a n :

1 , 7 0 0 + 
R E U S A B L E  M U G S  U S E D, 

D I V E R T I N G  T H O U S A N D S 

O F  S I N G L E - U S E  C U P S 

F RO M  T H E  L A N D F I L L .



COMMUNITY

T h e  w o r d  “A l d e a ”  m e a n s  c o m m u n i t y  i n  S p a n i s h .  C o m m u n i t y 

h a s  a l w a y s  b e e n  t h e  c o r n e r s t o n e  o f  A l d e a  C o f f e e .  

H e r e  a r e  s o m e  w a y s  w e  c a r r y  t h i s  o u t :

R E V E N U E  S H A R E  T O 
A L D E A  D E V E LO P M E N T

2 3 7  VO LU N T E E R 

H O U R S  I N  O U R 

CO M M U N I T Y, 

A N D  A  P R E S E N C E 

AT  CO M M U N I T Y 

FOCUSED EVENTS.



GOVERNANCE

G o v e r n a n c e  b e c a m e  a  m a i n  f o c u s  f o r  u s  t h i s  y e a r .  We  a i m 

t o  m e e t  w i t h  o u r  A d v i s o r y  b o a r d  t h r e e  t i m e s  a  y e a r ,  a n d  a r e 

w o r k i n g  t o w a r d s  t h e  g o v e r n a n c e  g o a l s  l i s t e d  b e l o w.

-  B u i l d i n g  a  f i n a l i z e d  h a n d b o o k 

-  W r i t i n g  l o n g - t e r m  p o l i c i e s 

 

-  M a k i n g  A l d e a  t h e  b e s t  p l a c e  f o r  a n 

e m p l o y e e  t o  w o r k . 

-  U t i l i z i n g  &  a p p l y i n g  t h e  k n o w l e d g e 

o u r  a d v i s o r y  b o a r d  s h a r e s .

P I C T U R E D :

A  V I R T UA L  A DV I S O RY 
BOA R D  M E E T I N G . 
W E  M E E T  W I T H  O U R 
A DV I S O RY  BOA R D 
3  T I M E S  A  Y E A R .

WHAT WE 
HAVE BEEN

WORKING
TOWARDS:



WORKERS

$ 1 1 , 4 9 9
R E V E N U E  S H A R I N G 

A M O U N T  S P L I T  B E T W E E N 
A L L  F U L L -T I M E  E M P LOY E E S

At Aldea Coffee, our staff is at the heart 

of our mission to create a positive impact 

as a B Corp. We place a premium on 

nurturing a dedicated and engaged team, 

as evidenced by our low turnover rate. Our 

commitment to our staff ’s well-being and 

growth not only enhances our workplace 

environment but also underscores our 

alignment with B Corp goals. We believe 

that investing in our team translates 

into a more sustainable and socially 

responsible business, reflecting our 

values in every aspect of our operations.


