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Why this guide? 
UTS is committed to driving social change on campus and beyond. Our social impact 
agenda focuses research, education and practice across the university to benefit people 
and communities. As part of this agenda, we continue to work to provide an inclusive 
culture in which all our staff and students feel they belong, can be themselves and are 
provided with every opportunity to succeed. This includes fostering a culture that is 
inclusive of trans and gender diverse people. 
 
This guide aims to help trans and gender diverse members of our community navigate 
the systems and processes at UTS and make the experience of studying or working at 
our university as inclusive as possible. 
 
All UTS staff and students have the right to work and study without experiencing 
discrimination or harassment. Discriminatory or harassing behaviour is a serious breach 
of UTS policy and can lead to disciplinary action being taken under the UTS Code of 
Conduct (staff) or Student Rules (students). 
 
The Provost oversees UTS policies and programs that promote equity and respect and 
help develop a diverse, inclusive and accessible university environment.  Initiatives that 
focus on LGBTIQA+ people include our staff Ally and PROUD networks, the Athena 
SWAN (gender equity in STEMM) program along with a range of events and activities on 
campus throughout the year. UTS also works with organisations including Pride in 
Diversity, the national not-for-profit employer program for LGBTI workplace inclusion, and 
Diversity Council Australia to help ensure our work to support LGBTIQA+ people in our 
community is leading practice. 
 
For advice and assistance about any of the services in this guide, please contact the UTS 
Centre for Social Justice and Inclusion’s Equity and Diversity Unit on 9514-1084 or 
equity@uts.edu.au.  

mailto:equity@uts.edu.au
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Definitions 
Trans and gender diverse: These are umbrella terms that describe people who identify 
their gender as different to what was assigned to them at birth. Some trans people 
position ‘being trans’ as a history or experience, rather than an identity, and consider their 
gender identity as simply being female, male or a non-binary identity. Some connect 
strongly with their trans experience. The processes of transition may or may not be part of 
a trans or gender diverse person’s life. 

Non-binary: Genders that sit within, outside of, across or between the spectrum of the 
male and female binary. A person might identify solely as non-binary or relate to non-
binary as an umbrella term and consider themselves genderfluid, genderqueer, trans 
masculine, trans feminine, agender, bigender, or something else. 

Cisgender: A term used to describe people who identify their gender as the same as 
what was assigned to them at birth (male or female). ‘Cis’ is a Latin term meaning ‘on the 
same side as.’ 

Gender dysphoria: The distress or unease some trans and gender diverse people can 
experience from being misgendered and/or when someone’s gender identity and body 
personally don’t feel connected or congruent. 

Legal sex: The marker or classification recorded when a child’s birth is registered. In 
NSW, this is either M or F. This marker can be amended to either M, F or X. 

Sex characteristics: Physical parts of the body that are related to body 
development/regulation and reproductive systems. Primary sex characteristics are 
gonads, chromosomes, genitals and hormones. Secondary sex characteristics emerge at 
puberty and can include the development of breast tissue, voice pitch, facial and pubic 
hair etc. 

‘Sex characteristics’ is more accurate than ‘biological sex’, ‘biologically male’ or 
‘biologically female’.  

Brotherboys/Sistergirls: terms used for transgender people within some Aboriginal or 
Torres Strait Islander communities. Sistergirls and Brotherboys have distinct cultural 
identities and roles. Sistergirls are Indigenous women who were classified male at birth 
but live their lives as women, including taking on traditional cultural female practices 
Brotherboys are Indigenous transgender people, whose bodies were considered female 
at birth but choose to live their lives as male, regardless of which stage/path medically 
they choose. 

Misgendering: Referring to someone using a pronoun or gendered form of address that 
does not reflect their gender. 
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Supporting students & staff 
Following are our top ten tips to help everyone in the UTS community support our trans 
and gender diverse students and colleagues*: 

1. Accept that trans and gender diverse people’s genders are authentic and valid. 
Their gender is what they tell you it is. 

2. Use the name and pronoun that the person requests. If you are not sure, 
respectfully ask. If you make a mistake correct yourself, apologise and move on – 
don’t make a big deal about it. Ask them if they would like you to correct other 
people on their behalf or if they’re not present. 

3. When writing about a trans and gender diverse person, do not belittle their 
identity by putting their preferred name or pronoun in quotes or italics. Do not use 
former names and pronouns without explicit permission, or question if it is relevant or 
necessary. 

4. Treat the person with same level of respect and dignity you would accord any 
other staff member or student and that you would expect for yourself. 

5. Respect boundaries. Do not ask intrusive or intimate personal questions that you 
wouldn’t ask another person or wouldn’t want others to ask of you (for example 
about their body, relationships, sex life, or any medical intervention). If you feel it is 
appropriate to ask a personal question, check first if it is okay to do so. 

6. Do not assume that the person should automatically be willing to discuss trans 
and gender diverse related issues with you, or expect them to be an authority on 
such topics – do your own research if you want to know more. 

7. Respect privacy. Do not tell others about a person’s trans and gender diverse 
status. Many trans people describe themselves in terms of their preferred gender 
(e.g. as a man or as a woman), not as a transgender person. Some people may 
prefer other gender descriptions. 

8. Understand that the person is entitled to use the facilities that they think are most 
appropriate or suitable for them, and that this may change depending on context and 
transition status. 

9. Do not condone or participate in gossip, jokes, flippant remarks, or sexual 
innuendos about the person or their trans and gender diverse status – be active in 
confronting or naming comments or behaviours that are transphobic. UTS expects 
all staff and students to treat each other with dignity and respect and will not tolerate 
discrimination or harassment because of gender identity or sexual orientation. 

10. Do not make assumptions about a person’s sexual orientation or personal 
relationships. The sexuality of trans and gender diverse people can cover the full 
human spectrum – they may identify as heterosexual, gay, lesbian or bisexual, 
pansexual, asexual, fluid, or they may use another term or choose not to label their 
sexuality. 

*These tips were developed by Charles Sturt University and have been adapted for use at UTS.  

https://eesj.curtin.edu.au/local/docs/Trans.GuideFINAL.pdf
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What is gender transition? 
Trans and gender diverse people are not the legal sex they were assigned at birth. 
Gender transition refers to the ways in which trans and gender diverse people assert and 
affirm their gender identity. All trans and gender diverse people affirm their gender in 
different ways and engage in transition processes based on what’s right for them, but also 
what is accessible and what is safe. 

Social transition 
Social transition refers to non-medical ways that trans and gender diverse people outwardly 
express their gender such as clothing, mannerisms, name, and telling people their gender. 

Medical transition 
Some trans and gender diverse people will choose to undergo medical interventions to 
alter their bodies. 

Hormones 
Hormone therapy for trans and gender diverse people involves the use of exogenous hormones 
to alter their physical appearance and physiology. There are many different types of hormones 
available which should be tailored to the outcome that an individual desires by their medical 
professional. 

In Australia there is no requirement for trans and gender diverse people to be referred to a 
specialist (such as an endocrinologist or mental health professional) for hormone initiation or 
management – GPs are fully capable and able to initiate and monitor hormone therapy. In order 
to access PBS-subsidised testosterone a second opinion is required from an endocrinologist, 
sexual health physician, or urologist. However, where secondary specialists are not available, a 
treating GP is able to prescribe testosterone on a private prescription. (An endocrinologist might 
also need to be involved if a person has a pre-existing metabolic or endocrine disorder that 
could be affected by hormone therapy). 

There are a number of primary health networks that have developed health pathways for GPs to 
initiate and monitor hormone therapy. There is also a Royal Australian College of General 
Practitioners' Quality Improvement and Continuing Professional Development (RACGP QI&CPD) 
approved Primary Health Care for Trans, Gender Diverse & Non-binary People module. The 
Equinox Gender Diverse Health Centre - Informed Consent Guidelines are endorsed by 
ANZPATH (Australian and New Zealand Professional Association for Transgender Health).  

Surgery 
Gender affirmation surgeries alter the physical appearance and/or physiology of the trans and 
gender diverse person. There are a limited number of expert surgeons in Australia and many 
trans and gender diverse people travel overseas due to cost and/or expertise. 

Some states in Australia require that an individual has undergone a surgical procedure involving 
the alteration of a person’s reproductive organs in order to change their registered sex. 

Gender affirmation surgeries are not covered by Medicare or private health insurance in 
Australia, although some of the operating costs can be claimed depending on the situation. 

Speech therapy 
Speech therapy, also known as voice therapy and voice training, refers to any non-surgical 
technique to alter the voice. Broadly voice feminisation aims to increase the pitch, whilst voice 
masculinisation aims to lower the pitch, though a speech therapist may also work to alter the 
speaking fundamental frequency, as well as non-verbal communication. There are also surgical 
options to alter a person’s voice. 

https://nwmphn.org.au/health-systems-capacity-building/trans-gp-module/
https://www.anzpath.org/assets/equinox-informed-consent-guidelines.pdf
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UTS Policies 
Equity, Inclusion and Respect Policy 
The UTS Equity, Inclusion and Respect Policy outlines the social, ethical and behavioural 
standards expected at UTS as part of our core values. It applies to all staff, affiliates, 
contractors, students and visitors to the university and is in addition to the requirements of 
the Code of Conduct and the Student Rights and Responsibilities Policy. The standards 
of behaviour in the policy state that members of the university community must avoid “any 
behaviour that could constitute bullying, harassment or vilification”. Deliberate 
misgendering - refusal to respect the gender of a trans and gender diverse person - or 
refusal to use a preferred name (where possible) would be a breach of this policy. The 
policy also specifies that UTS will address identified incidents of discrimination based on 
gender and transgender status (among others). 

For advice about UTS policies or to make a complaint about unfair treatment on the basis 
of gender identity or sexual orientation contact the Centre for Social Justice and 
Inclusion’s Equity and Diversity Unit on equity@uts.edu.au or phone 9514-1084.  

Student Rights and Responsibilities Policy 
The Student Rights and Responsibilities Policy outlines the rights, responsibilities and 
behavioural expectations of UTS students as active members of the university. This 
policy addresses issues of behaviour and integrity, including: 

• what students should expect from each other 
• what the university expects of its students, and 
• what students can expect from the university. 

This policy ensures trans and gender diverse students will be treated equitably and with 
courtesy and respect, in an environment that is free from harassment and discrimination. 

Policy on Handling Student Complaints 
The Policy on Handling Student Complaints outlines the processes for students wishing 
to make a complaint. Students can make complaints about other students, UTS staff 
members, visitors to UTS and external people that students interact with as part of 
approved external programs of study such as work experience, industrial/clinical 
placements, exchanges or work-based learning units. 

The Student Ombuds Office 
The Student Ombuds Office is staffed by academics selected for their ability to listen, 
understand the rules and procedures that affect students, and investigate problems fairly 
and thoroughly.The Ombuds Office is an office of last resort. Under the Terms of 
Reference students are required to exhaust all other avenues of complaint and appeal 
available before seeking the help of the Student Ombuds Office. 

A helpful checklist for students making a request for assistance is also provided to assist 
you in this process. 

Handling Staff Grievances Vice-Chancellor's Directive 
This Directive defines work-related grievances and describes how they are to be handled 
at UTS. It advises on the responsibilities of supervisors, managers and staff, how to raise 
a grievance, the expected outcomes of the process and documentation.The Directive 
includes information on referring certain grievances to specialist units for advice, including 
grievances about discrimination/harassment (Equity and Diversity) and unfair treatment 
(Human Resources Unit). 

http://www.gsu.uts.edu.au/policies/equity-inclusion-and-respect-policy.html
mailto:equity@uts.edu.au
http://www.gsu.uts.edu.au/policies/student-rights-and-responsibilities-policy.html
http://www.gsu.uts.edu.au/policies/complaintspolicy.html
https://www.uts.edu.au/node/90541/
https://www.uts.edu.au/node/90541/
https://www.uts.edu.au/sites/default/files/2018-11/Student-checklist-request-assistance.pdf
http://www.gsu.uts.edu.au/policies/handling-grievance.html
mailto:equity@uts.edu.au
mailto:clientservices@uts.edu.au
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Support at UTS 
Services and support for both students and staff at UTS 

Centre for Social Justice and Inclusion, Equity and Diversity Unit 
As part of the Centre for Social Justice and Inclusion, the Equity and Diversity Unit 
promotes social inclusion and widening participation initiatives at UTS, including: 

• Access to education and employment for people from diverse backgrounds 
• Grievance handling advice and assistance for matters relating to discrimination 

and harassment 
• Design and facilitation of equity and diversity training 
• Guest lectures and presentations on equity and diversity issues to student and 

staff groups 

The Equity and Diversity Unit can also assist staff and students to affirm their gender 
identity through transition by helping support administrative changes to name and in 
official documentation. 
 
The Unit also advises on equity issues as they arise at UTS. For information contact the 
Equity & Diversity Unit, within the Centre for Social Justice and Inclusion, on 9514-1084 
or email equity@uts.edu.au.  

UTS Health Service 
The UTS Health Service provides friendly and confidential medical services to students, 
staff, alumni and their families. The service is available at the City campus, with bulk 
billing available.  Appointments for UTS students are given the highest priority. 

At the time of writing, GPs at the Health Service can provide referrals to an 
endocrinologist to initiate hormone therapy – an endocrinologist may also require a letter 
from a psychiatrist or psychologist in order to initiate hormone therapy. GPs at the UTS 
Health Service can also manage ongoing hormone therapy under the guidance of an 
endocrinologist. 

All gender bathrooms at UTS 
UTS has taken a step to improve the on-campus experience for people who prefer not to 
use single-gender bathrooms, with the establishment of all gender bathrooms in 10 of our 
buildings. 

Some people within our community don’t identify with traditional binary genders (male 
and female). Others don’t feel comfortable using a bathroom designated by gender, 
sometimes because they’ve had a negative experience using a single-gender bathroom 
due to their appearance or gender identity. 

All gender bathrooms provide a space that can be used comfortably by everyone. 

All gender bathrooms are not to be understood as the only bathrooms trans and gender 
diverse people can use. Trans and gender diverse people have the right to use whatever 
bathroom they feel is most suitable for them. The Anti-Discrimination Board of NSW 
recommends that employers should allow people to “use the toilets and change rooms of 
the gender with which [they] identify”.  

ActivateFit.Gym 
The ActivateFit.Gym at UTS has staff who have completed the Ally training, and has one 
private unisex/ambulant change space, and closed door shower door facilities in both 
male and female change areas. 

mailto:equity@uts.edu.au
https://www.uts.edu.au/current-students/support/health-and-wellbeing/medical-service
https://www.uts.edu.au/about/about-our-campus/news/all-gender-bathrooms-now-uts
https://activatefitgym.com.au/
https://www.uts.edu.au/partners-and-community/initiatives/social-justice-uts/equity-and-diversity-uts/gender-sexuality-2
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Psychology Clinic 
The UTS Psychology Clinic is a not-for-profit teaching and research clinic that provides 
quality services to the community at a low cost. Their services are provided by Provisional 
Psychologists in their final years of training (Year 5 and Year 6) under the supervision of 
highly experienced registered Clinical Psychologists and Neuropsychologists. 
 

Services and support for students at UTS 

Counselling 
UTS offers a free and confidential Counselling Service to help students with a wide range 
of personal, psychological, study-related and administrative difficulties. If you have urgent 
situations after-hours, please use the emergency contacts list.  

The UTS Counselling Service has counsellors who provide sessions in English, 
Mandarin, Cantonese and Indonesian. You can specify if you would like to see a male or 
female counsellor, and if you would prefer a younger or a more experienced counsellor. 
The counselling services provides services from a social worker, provisional 
psychologists (completing their masters in clinical psychology), psychologists and clinical 
psychologists. 

The psychologists at the counselling service are able to complete the documentation 
required to change your gender on your passport and at UTS. 

Ally Program 
Official UTS Ally program members are staff who have undertaken a short training 
program during which they have learned about issues affecting sexual minorities within 
our university community. Allies continue to develop their own knowledge through 
maintaining a connection with the Ally network, and attending events and professional 
development opportunities. Allies have information about resources to assist LGBTIQA+ 
staff and students and are a safe person from whom to seek help if you need assistance 
or feel unsafe. 

Many of the other support services listed here have Ally staff members – details for Allies 
in your faculty or area can be found at the UTS Ally Contacts page. 

Accessibility Service 
If a student experiences any long-term health conditions and/or disabilities, including 
conditions such as depression or anxiety, they are eligible to register with the UTS 
Accessibility Service. Accessibility Consultants can assist by consulting with you about 
your needs and making recommendations for learning and assessment adjustments for 
your faculty Academic Liaison Officer (ALO). As part of your registration with the 
Accessibility Service and only with your consent, a referral of your learning and 
assessment adjustments will be made to your ALO who will work together with you and 
your Accessibility Consultant. 

Financial Assistance 
The Financial Assistance Service can assist you with practical and financial aspects of life 
at university, including loans and grants for living, medical and course-related expenses. 
Students may apply for a Student Loan, with no interest or set-up costs, for up to $1,000. 
Repayments can be staggered over multiple months. Local students who can provide 
evidence of financial hardship (e.g. Centrelink income or a similar limited income) may 
also apply for a financial support equity grant of up to $500, which you will not need to 
repay. 

https://www.uts.edu.au/about/graduate-school-health/clinical-psychology/what-we-do/uts-psychology-clinic
https://www.uts.edu.au/current-students/support/health-and-wellbeing/counselling-service-and-self-help/confidentiality-and
https://www.uts.edu.au/current-students/contacts/emergency-contacts
https://www.uts.edu.au/partners-and-community/initiatives/social-justice-uts/equity-and-diversity-uts/gender-sexuality-2
https://www.uts.edu.au/partners-and-community/initiatives/social-justice-uts/equity-and-diversity-uts/gender-sexuality-3
https://www.uts.edu.au/current-students/students-with-accessibility-requirements/accessibility-service
https://www.uts.edu.au/alo-list
https://www.uts.edu.au/current-students/support/financial-help/financial-assistance-service
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Student Legal Service 
The UTS Student Legal Service is run by a solicitor, Michael Blaxell, who has over 20 
years’ experience as a lawyer. He is assisted by two trainee lawyers. All legal advice is 
provided by the solicitor, and all matters are dealt with in strict confidence. The legal 
service can support trans and gender diverse students on a range of matters including 
discrimination, except claims involving or against UTS, or migration matters.  

Queer Collective 
The UTSSA Queer Collective is for students who identify as gay, bisexual, transgender, 
questioning or with any other non-heterosexual or non-cisgender identity. 

The Collective has an autonomous space (available only to LGBTQAI+/queer identifying 
people) located in Building 5c, level 1. 

The Collective has a closed Facebook group that aims to ensure that autonomy, 
anonymity and security of all Queer members is kept (contact the Queer Officers if you 
want to be added). It also runs events, bar nights, performance events and protests that 
are open to both queer people and non-queer identifying allies. 

Special Consideration 
Special consideration is intended to provide equitable academic treatment for students 
whose performance in an assessment task has been significantly affected by extenuating 
or special circumstances beyond their control such as illness, misadventure or other 
circumstances.  

A student could apply for special consideration if they were experiencing depression or 
anxiety related to gender identity, or if transition is impacting on their studies (for 
example, when undergoing surgery) with a supporting medical certificate. 

For assessments during semester, the application must be lodged before the due date of 
the assessment item. For examinations, the application must be lodged no later than two 
working days after the examination. 

Extensions 
For extensions of one week or less to submit an assignment, students should use their 
Faculty’s assignment extension process. For extensions greater than one week students 
will need to apply via special consideration (above). 

Leave of Absence 
If you wish to take a break from your course, you may apply for a leave of absence for the 
main sessions Autumn/Spring (including Calendar B).  

For local students, a leave of absence will normally be approved for up to a maximum of 
four sessions during a specific course. However, you may only apply for one year (two 
sessions) of leave at a time. 

For international students, there are additional rules around leave of absence to ensure 
your student visa conditions are met. 

For clinical placement students (Faculty of Health - Nursing and Midwifery) there is an 
extra step required before applying for Leave of Absence. 
 

https://utsstudentsassociation.org.au/legal
https://utsstudentsassociation.org.au/queer
mailto:queer@utsstudentsassociation.org
https://www.uts.edu.au/current-students/managing-your-course/classes-and-assessment/special-circumstances/special
https://www.uts.edu.au/current-students/managing-your-course/your-enrolment/enrolment-changes/leave-absence-your-course
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Services and support for staff at UTS 

Accessing Leave 
Paid sick and personal leave is available for continuing and fixed-term staff which can be 
used for medical treatment related to gender transition. A medical certificate is required 
when a staff member takes more than three consecutive days of sick leave. Sick leave 
accrues at a rate of 15 days of sick leave per annum, pro-rata for part-time, part-year and 
sessional staff. The entitlement is credited on 1 January each year and any untaken sick 
leave accumulates with each calendar year of service.  

You may also want to access other types of leave (such as annual leave, long service 
leave, sick leave without pay or leave without pay) or purchase additional leave in advance. 
You can view your leave balances and leave taken via Neo Employee Self-Service or on 
your payslip. Details of how to apply for leave are available on Staff Connect.  

Casual staff are paid a salary loading in lieu of paid leave entitlements. All staff, including 
casual staff, are protected under the law against discrimination and/or being sacked on 
the basis of gender identity or sexual orientation. It constitutes unlawful termination if a 
person is sacked because of a temporary absence from work due to illness or injury, or 
for making a complaint or participating in proceedings against their employer. Casual staff 
who need assistance with understanding their rights and entitlements in this area can 
contact the Equity & Diversity Unit, within the Centre for Social Justice and Inclusion, on 
9514-1084 or by email equity@uts.edu.au.  

Staff Connect 
The Staff Connect portal contains information on managing your employment and the 
support services available to staff. 

Employee Assistance Program (EAP) 
All UTS staff and their immediate family members have access to free, professional and 
confidential wellbeing coaching service through UTS’s contracted Employee Assistance 
Program (EAP) provider, PeopleSense. EAP can assist with any personal or work related 
issues that may be impacting on your quality of life or sense of general wellbeing. EAP 
psychologists are available 24 hours a day, 7 days a week for emergency situations and 
critical incidents. Staff are able to access EAP for 5 free sessions per year. If you feel you 
require further sessions your EAP psychologist can advise you about accessing other 
services, or you can put in a request to HR - Health and Wellbeing for extra sessions. 

At the time of writing, PeopleSense has psychologists experienced in gender transition 
and related issues. A PeopleSense psychologist could also assist you in providing the 
required documentation to change your identity documentation. 

UniSuper 
UniSuper may be able to support you in financial planning for your transition, and in some 
cases early release of super on compassionate grounds (for unpaid medical expenses). 
To apply for early release of super on compassionate grounds you will need to apply 
through the ATO and, if approved by the ATO, complete the UniSuper Compassionate 
grounds form. The amount of super you can withdraw is limited to what you reasonably 
need. It is paid and taxed as a normal super lump sum (your fund will automatically 
deduct the tax from your super account). Early release of super has significant tax and 
retirement planning implications, so we advise getting appropriate advice tailored for your 
circumstances. Not all super funds allow early access of super so if you are with another 
fund you will need to contact them. 

The UniSuper on-campus consultants provide complimentary superannuation information 
and can talk you through the different types of financial advice and recommend which 
one may benefit you. If you are a union member your union may also be able to assist 
you in obtaining advice.  

https://staff.uts.edu.au/topichub/Pages/Manage%20my%20employment/Leave/leave.aspx
mailto:equity@uts.edu.au
https://www.uts.edu.au/staff-connect
https://staff.uts.edu.au/topichub/Pages/Manage%20my%20employment/Employee%20assistance%20program/employee-assistance-program.aspx#htTab3
https://staff.uts.edu.au/topichub/Pages/Manage%20my%20employment/Employee%20assistance%20program/employee-assistance-program.aspx#htTab3
mailto:wellbeing@uts.edu.au
https://www.unisuper.com.au/employers/universities/university-of-technology-sydney
https://www.ato.gov.au/Individuals/Super/Withdrawing-and-using-your-super/Early-access-to-your-super/#Compassionategrounds
https://www.ato.gov.au/Individuals/Super/Withdrawing-and-using-your-super/Early-access-to-your-super/#Compassionategrounds
https://www.unisuper.com.au/%7E/media/files/forms%20and%20downloads/forms%20and%20brochures/accessing%20your%20benefit/compassionate-grounds-form.pdf
https://www.unisuper.com.au/%7E/media/files/forms%20and%20downloads/forms%20and%20brochures/accessing%20your%20benefit/compassionate-grounds-form.pdf
https://www.unisuper.com.au/employers/universities/university-of-technology-sydney
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Support and services outside UTS 

QLife 

QLife provides anonymous and free LGBTI peer support and referral for people wanting 
to talk about sexuality, identity, gender, bodies, feelings or relationships. QLife services 
are free and include both telephone and webchat support, delivered by trained LGBTI 
community members across the country. QLife services are for LGBTI individuals, their 
friends and families, and health professionals. QLife is available between 3pm and 
midnight every day. 

Gender Centre 
The Gender Centre is a NSW service committed to developing and providing services 
and activities, which enhance the ability of trans and gender diverse people to make 
informed choices. They offer a wide range of services including support groups, 
counselling, needle exchange, case management, crisis and transitional housing, 
referrals, education and training. 

ACON 
ACON is a NSW based health promotion organisation specialising in HIV prevention, HIV 
support and LGBTI health. ACON works towards ending HIV transmission among gay 
and homosexually active men (including trans men who have sex with men), and 
promotes the lifelong health of LGBTI people and people with HIV. ACON’s head office is 
in Sydney, has offices in key regional locations and provide services throughout NSW. 
For trans and gender diverse people ACON offers counselling and runs the Check OUT 
sexual health clinic. 

Twenty10 
Twenty10 is a Sydney based service working across New South Wales, providing a broad 
range of specialised services for LGBTIQA+ young people 12-25 including housing, 
mental health, counselling and social support. For adults they provide social support 
groups, and they also offer inclusivity training and consulting for organisations and 
service providers across most sectors. 

Trans and Gender Diverse Legal Service 
The Trans and Gender Diverse Legal Service is a NSW statewide legal advice service for 
people who are transgender, run by the Inner City Legal Centre in partnership with 
Dentons. We can provide advice on identity documents, discrimination, transphobic 
violence and vilification, family law matters, domestic violence, neighbourhood disputes 
and employment. Call 9332 1966 to make an appointment. 

Trans Pride Australia 
Trans Pride Australia Inc. (formerly Trans Sydney Pride) is an incorporated association 
based in Sydney, Australia whose vision is for all trans and gender diverse people to live 
their best possible life. Trans Pride Australia creates a safe and supportive space to: 

• Connect with other trans and gender diverse people and family, friends and allies 
in a closed online environment. 

• Host social and commemorative events and celebrations 

• Act as a channel for trans and gender diverse support and services 

• Promote visibility and awareness of trans and gender diverse matters in the 
greater community 

  

https://qlife.org.au/
https://gendercentre.org.au/
https://www.acon.org.au/
https://www.acon.org.au/who-we-are-here-for/transgender-people/
https://www.acon.org.au/what-we-are-here-for/mental-health/#lgbti-counselling
http://www.checkout.org.au/
http://www.checkout.org.au/
https://www.twenty10.org.au/
http://www.iclc.org.au/iclc-services/#TasLA
https://www.transprideaustralia.org.au/
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Changing Your Name and Gender 
Changing your details at UTS – current students 
You can change your preferred name, official name, gender and other personal details by 
submitting Change of Student Details form to Student Admin. You can update your 
preferred name and title without needing any supporting documentation.  

However, you will need to provide some documentation with your updated details such as 
a birth certificate, passport, or change of name certificate to update your given and/or 
family name. You can update your recorded gender with either a new identity document 
(eg passport) or a statement from a registered medical practitioner or registered 
psychologist – you do not need to have changed your gender on your identity documents 
to change your gender at UTS.  

You may also need to engage with the Australian Taxation Office (ATO) if your student 
records are issued with a gender marker that differs from your other identification 
documents in relation to records relevant to HECS‑HELP or other government loans 
schemes.  

Once your preferred or legal name has been changed at UTS, IT Support will be able to 
issue you with a new email address. You will need to call IT Support or contact them via 
ServiceConnect with your new name – it may take up to 2 working days for your updated 
name to appear on the IT Support system. Emails sent to your old email address will be 
redirected to your new email address. 

If you do not wish to use your name in your email address, you can receive emails to 
[studentID]@student.uts.edu.au (eg 1234567@student.uts.edu.au) – however any emails 
you send out will have your name as the email address. 

For the most part, the UTS Student Centre can reissue any documentation if any details 
have changes so as long as it was purchased or obtained within the same session. 
Students should contact the Student Centre on 1300 ASK UTS (1300 275 887) or 
http://ask.uts.edu.au/ to organise an arrangement. 

UTS allows you to register a preferred name that will automatically appear next to your 
legal name when academics generate the class list. You can register your preferred 
name using the Change of Student Details form. 

Once you have changed your details you can apply for a replacement student card, or 
visit a Student Centre. 

 

Changing your details at UTS – former students 
UTS Student Administration Unit assesses testamur reissues on a case by case basis. 
Former students can contact the Student Centre on 1300 ASK UTS (1300 275 887) or 
http://ask.uts.edu.au/ for advice and assessment. 
  

https://www.uts.edu.au/sites/default/files/article/downloads/Change%20of%20Student%20Details%206%20February%202017.pdf
https://serviceconnect.uts.edu.au/serviceconnect
mailto:1234567@student.uts.edu.au
http://ask.uts.edu.au/
https://www.uts.edu.au/sites/default/files/article/downloads/Change%20of%20Student%20Details%206%20February%202017.pdf
https://forms.uts.edu.au/index.cfm?FormId=2&_ga=2.208381140.756577315.1553127283-421520256.1548989799
https://www.uts.edu.au/current-students/contacts/general-contacts
http://ask.uts.edu.au/
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Changing your details at UTS – staff 
Staff wishing to update their preferred name, legal name, or gender can do so by 
contacting UTS Payroll or UTS Human Resources. You can register a preferred first 
name that differs from your legal name, however the legal details held by UTS payroll 
need to be the same as recorded by the ATO. To update your legal details you will need 
to provide evidence such as your passport or birth certificate. 

Once your preferred or legal name has been changed at UTS, IT Support will be able to 
issue you with a new email address. You will need to call IT Support or contact them via 
ServiceConnect with your new name – it may take up to 2 working days for your updated 
name to appear on the IT Support system. Emails sent to your old email address will be 
redirected to your new email address. 

 

Changing your name in Australia 
If you were born in Australia you need to apply to the appropriate registry in your state, or 
satisfy certain conditions. If you were born overseas you can apply to the appropriate 
registry in your state if you have been a resident of that state for specified period of time, 
otherwise you will need to apply in your country of birth.  

If you are under 18 years of age you will also need the permission of one of or both 
parents. If you were born in in the state or territory in which you are applying, you can 
elect to have your birth certificate reissued in your new name (your old name will continue 
to be listed in a previous names section) or you can receive a change of name certificate 
instead. People born in a different state or territory, or overseas, can only elect to receive 
a change of name certificate. 

Once you have legally changed your name you are required to update your recorded 
name with other agencies and companies, such as with the ATO, NSW Roads and 
Maritime Services, Australian Passport Office, Medicare, banks, insurance companies 
and so on. You can get a free replacement passport if your current passport has at least 
two years validity remaining and you have legally changed your name as part of gender 
transition by having a registered medical practitioner or psychologist complete B14 - 
Declaration sex gender of passport applicant. 

The following table contains hyperlinks to each state or territory’s change of name 
procedure, eligibility and fees. These details are current at the date this document was 
written so please double check with the relevant registry.  

  

mailto:payroll@uts.edu.au
mailto:hrclientservices@uts.edu.au
https://serviceconnect.uts.edu.au/serviceconnect
https://www.ato.gov.au/individuals/tax-file-number/update-your-details/update-your-name/
https://www.service.nsw.gov.au/transaction/change-name-nsw-roads-and-maritime-services
https://www.service.nsw.gov.au/transaction/change-name-nsw-roads-and-maritime-services
https://www.passports.gov.au/passports-explained/how-apply/eligibility-citizenship-and-identity/names
https://www.humanservices.gov.au/individuals/services/medicare/medicare-card/managing/how-update-your-personal-details
https://www.passports.gov.au/file/52/download?token=9gaPS9Bn
https://www.passports.gov.au/file/52/download?token=9gaPS9Bn
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 Registry Who can apply Fee 

NSW Registry of 
Births Deaths 
and Marriages 

You are not a restricted person; and 

your birth is registered in NSW; or 

you were born overseas and have been a NSW resident for 3 
consecutive years immediately prior to your application; or 

your birth is not registered in NSW and a protection order has 
been made to protect you and/or your children from domestic 
violence. 

$190 

ACT Births, Deaths 
and Marriages 

You must either have had your birth registered in the ACT or 
be a permanent resident of the ACT;  

if born overseas a current Australian Passport, Australian 
Citizenship Certificate or permanent residency visa; or 

if born in another State or Territory of Australia two forms of 
evidence demonstrating ACT residency. 

$187 

VIC Births Deaths 
and Marriages 

Born in Victoria or; 

born overseas and living in Victoria for at least the last 12 
months. 

$107.90 

TAS Registry of 
Births, Deaths 
and Marriages 

Born in Tasmania; 

born interstate & have lived in Tasmania for more than 12 
months; 

born overseas, but are an Australian citizen or permanent 
resident and have lived in Tasmania for more than 12 
months. 

$196.18 

SA Births, Deaths 
and Marriages 

Born in South Australia; 

born overseas, but you an Australian citizen or a permanent 
resident and have lived in South Australia for at least the last 
12 months. 

$236.75 

WA Births, Deaths 
and Marriages 

Born and/or your birth is registered in Western Australia; or 

if born overseas, you must be a permanent resident or an 
Australian citizen and ordinarily residing in Western Australia 
for 12 months immediately preceding your application. 

$173 

NT Births, deaths 
and marriages 

A resident of the Northern Territory for more than 12 
consecutive months; or 

born in the Northern Territory. 

$92 

QLD Births, deaths, 
marriages and 
divorces 

Born or adopted in Queensland; 

born or adopted overseas and have lived in Queensland for 
the past 12 months (and currently live in Queensland). 

$183.60 

 

 
  

https://www.bdm.nsw.gov.au/Pages/changes-corrections/change-of-name.aspx
https://www.bdm.nsw.gov.au/Pages/changes-corrections/change-of-name.aspx
https://www.bdm.nsw.gov.au/Pages/changes-corrections/change-of-name.aspx
https://www.accesscanberra.act.gov.au/app/answers/detail/a_id/1936/%7E/change-of-name-registration#!tabs-2
https://www.accesscanberra.act.gov.au/app/answers/detail/a_id/1936/%7E/change-of-name-registration#!tabs-2
https://www.bdm.vic.gov.au/changes-and-corrections/change-your-name
https://www.bdm.vic.gov.au/changes-and-corrections/change-your-name
https://www.justice.tas.gov.au/bdm/changeofname
https://www.justice.tas.gov.au/bdm/changeofname
https://www.justice.tas.gov.au/bdm/changeofname
https://www.sa.gov.au/topics/family-and-community/births-deaths-and-marriages/changing-your-name
https://www.sa.gov.au/topics/family-and-community/births-deaths-and-marriages/changing-your-name
https://bdm.justice.wa.gov.au/C/change_of_name.aspx
https://bdm.justice.wa.gov.au/C/change_of_name.aspx
https://nt.gov.au/law/bdm/legal-change-of-name/legally-change-your-name
https://nt.gov.au/law/bdm/legal-change-of-name/legally-change-your-name
https://www.qld.gov.au/law/births-deaths-marriages-and-divorces/changing-your-name/changing-your-name
https://www.qld.gov.au/law/births-deaths-marriages-and-divorces/changing-your-name/changing-your-name
https://www.qld.gov.au/law/births-deaths-marriages-and-divorces/changing-your-name/changing-your-name
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Changing your gender in Australia 

Passports 
If you have an Australian passport you can change your gender marker by having a 
registered medical practitioner or psychologist complete B14 - Declaration sex gender of 
passport applicant. You do not need to have undergone any confirmation surgeries to 
have your gender marker changed on your passport. You can choose to have your 
passport showing ‘X’ in the sex field – however the passport office warns that those 
travelling on a passport showing 'X' in the sex field may encounter difficulties when 
crossing international borders due to their infrequent use. The Department of Foreign 
Affairs and Trade cannot guarantee that a passport showing 'X' in the sex field will be 
accepted for entry or transit by another country. 

If you hold a passport with at least two years validity remaining, and you wish to change 
the sex and/or the name in your passport, you may apply for a replacement passport in 
your new sex and/or name to be issued free of charge. A replacement passport is a 
reprint of your current passport with your updated details and a new photo. It will have the 
same expiry date as your current passport. 

Australian Taxation Office 
You can change your gender information with the ATO by providing a certified copy of 
one of the following documents: 

• a statement from a registered medical practitioner or a registered psychologist 
which specifies your preferred gender 

• a valid Australian Government travel document, such as a valid passport, which 
specifies your preferred gender 

• a state or territory birth certificate, which specifies your preferred gender 

• a document from a state or territory Registrar of Births, Deaths and Marriages 
recognising a change of gender 

If you can't provide the necessary documentation to update your gender information, the 
ATO can still help by removing the courtesy title from your record (for example, 
Mr/Mrs/Ms/Miss). 

Birth, recognised details and identity acknowledgement certificates 
If you were born in Australia you can have your birth certificate updated to register a 
change of sex or gender. This must be done in the state or territory you were born, and 
the requirements vary across Australia – some jurisdictions require surgery involving the 
alteration of a person’s reproductive organs for the purpose of assisting a person to be 
considered to be a member of the opposite sex, whilst other jurisdictions only require 
clinical treatment which can include hormone therapy, or counselling. If you were born 
outside of Australia you can apply for a recognition certificate or similar in some states 
and territories. 

The following table contains hyperlinks to each state or territory’s procedure, eligibility 
and fees. These details are current at the date this document was written so please 
double check with the relevant registry.  

 

 

 

 

 

 

https://www.passports.gov.au/file/52/download?token=9gaPS9Bn
https://www.passports.gov.au/file/52/download?token=9gaPS9Bn
https://www.ato.gov.au/individuals/tax-file-number/update-your-details/update-your-gender/
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 Registry Medical requirements If born overseas Fee 

NSW Registry of 
Births Deaths 
and Marriages 

Requires a surgical 
procedure involving 
the alteration of a 
person’s reproductive 
organs. 

Can apply for 
Recognised details 
certificate if you are an 
Australian citizen or 
permanent resident, and 
have lived in NSW for at 
least one year. 

$127 

ACT Births, Deaths 
and Marriages 

Requires that the 
person has received 
appropriate clinical 
treatment. 

Can apply for a 
Recognised details 
certificate if you are a 
current ACT resident. 

$106 

VIC Births Deaths 
and Marriages 

Requires a surgical 
procedure involving 
the alteration of a 
person's reproductive 
organs. 

Can apply for a 
Recognised details 
certificate if you have 
lived in Victoria for at 
least 12 months. 

$107.90 

TAS Registry of 
Births, Deaths 
and Marriages 

Requires a surgical 
procedure involving 
the alteration of a 
person's reproductive 
organs. 

Not available. $132.98 

SA Births, Deaths 
and Marriages 

Requires that the 
person has received 
clinical treatment. 

Can apply for an Identity 
Acknowledgement 
Certificate if you have 
lived in SA for the last 12 
months. 

$99.50 

WA Gender 
Reassignment 
Board 

Requires that the 
person has received 
clinical treatment. 

Can apply for a 
Recognition Certificate if 
you have lived in WA for 
at least 12 months. 

$75 

NT Births, deaths 
and marriages 

Requires that the 
person has received 
appropriate clinical 
treatment. 

Not available. $92 

QLD Births, deaths, 
marriages and 
divorces 

Requires a surgical 
procedure involving 
the alteration of a 
person's reproductive 
organs. 

Not available. Under 
review. 

$160.70 

 
 

https://www.bdm.nsw.gov.au/Pages/changes-corrections/change-of-sex.aspx
https://www.bdm.nsw.gov.au/Pages/changes-corrections/change-of-sex.aspx
https://www.bdm.nsw.gov.au/Pages/changes-corrections/change-of-sex.aspx
https://www.accesscanberra.act.gov.au/app/answers/detail/a_id/1691/%7E/recording-a-change-of-sex-on-the-birth-register#!tabs-2
https://www.accesscanberra.act.gov.au/app/answers/detail/a_id/1691/%7E/recording-a-change-of-sex-on-the-birth-register#!tabs-2
https://www.bdm.vic.gov.au/changes-and-corrections/sex-affirmation
https://www.bdm.vic.gov.au/changes-and-corrections/sex-affirmation
https://www.justice.tas.gov.au/bdm/sexual-reassignment
https://www.justice.tas.gov.au/bdm/sexual-reassignment
https://www.justice.tas.gov.au/bdm/sexual-reassignment
https://www.sa.gov.au/topics/family-and-community/births-deaths-and-marriages/corrections-to-certificates
https://www.sa.gov.au/topics/family-and-community/births-deaths-and-marriages/corrections-to-certificates
https://courts.justice.wa.gov.au/G/gender_reassignment_board.aspx?uid=6643-8838-3393-5872
https://courts.justice.wa.gov.au/G/gender_reassignment_board.aspx?uid=6643-8838-3393-5872
https://courts.justice.wa.gov.au/G/gender_reassignment_board.aspx?uid=6643-8838-3393-5872
https://nt.gov.au/law/bdm/register-a-change-of-sex-or-gender-on-a-birth-certificate
https://nt.gov.au/law/bdm/register-a-change-of-sex-or-gender-on-a-birth-certificate
https://www.qld.gov.au/law/births-deaths-marriages-and-divorces/birth-registration-and-adoption-records/note-a-change-of-sex-in-a-birth-or-adoption-register
https://www.qld.gov.au/law/births-deaths-marriages-and-divorces/birth-registration-and-adoption-records/note-a-change-of-sex-in-a-birth-or-adoption-register
https://www.qld.gov.au/law/births-deaths-marriages-and-divorces/birth-registration-and-adoption-records/note-a-change-of-sex-in-a-birth-or-adoption-register
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