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Returns Form

= We try hard to make sure that all products we deliver are as we described on our website and before posting
we check the product and size. We're sure that you will be happy with your Suitably Sporty purchase but we
know that there may be occasions where item(s) need to be returned or exchanged. We have a detailed
returns policy which you can see on our website.

= Before you return any items, it helps to get in touch with either Les or Lou, as soon as you can, on 07828
190935 or 07850 125257 or by emailing us on orders@suitablysporty.co.uk. We might be able to offer help
straight away and/or advise on how best to resolve the problem.

= Please could you make sure that items are returned in their original new, unused condition and in any original
packaging with any labels/tags still attached — the goods should be in a fully resalable condition.

= Please take care with lotions, deodorant and makeup when you try on items as, unfortunately, we cannot
accept marked items.

= Please send items back in good time, ideally within 28 days from the date you received them, otherwise we
may not be able to accept them.

= We aim to refund you quickly but it will definitely be within 14 days of us receiving the returned goods. Please
note some banks may take longer to credit your account. We are not liable and cannot take any responsibility
for any bank charges that you may incur during the refund process.

= Please pack the item up securely and make sure you include this Returns Form with your name, contact
details and order number on it (otherwise we would struggle to identify and refund you). For your
convenience, you can use the returns address label and you can also reuse our postage bag.

= Send the items back to us. Sorry but you are responsible for the return postage and liable for the goods until
received by us so you may wish to get proof/certificate of posting when you send them.

= |f you have any queries or just need a bit of advice, please email us on orders@suitablysporty.co.uk

Returns information:

Please complete the information below and include this sheet within the return package.

Date: Order No: Name:

Tel Number: Email:

Address:

Iltem/s being returned:

Reason for return:

--------------- 3-(This is our returns address. You can use this for your returns package

Suitably Sporty Ltd
Piperwell Cottage
Piperwell Lane
Cumberworth
Huddersfield

West Yorkshire
HD8 8YA
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