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Dear Friends of HARC,

For over fifty years, our organization has been serving the needs of the hard of hearing 
and deaf not only in the greater Kalamazoo, Michigan area, but throughout the United 
States and other parts of the world.

We strive to provide quality products along with exceptional service to all of our 
customers, to help make their lives safer and more enjoyable. The goal of our company is 
“To Make a Difference”, trusting that we will help to make the world a better place.

We thank you for your business and continued support.  
You are the most important part of our business. 

Sincerely,
HARC Customer Service 

"Rejoice in the Lord always. 
Again I will say, Rejoice."

Philippians 4:4

If you are looking for something that you do not find 
in our catalog, just give us a call. If we don’t have it,  
we can probably find it for you.
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Serene Innovations TV SoundBox®  Wireless TV Speaker
Tired of straining to hear your TV? Can’t, or don’t want to, wear headphones to listen? This wireless 
TV SoundBox® brings natural, crystal clear, stereo TV sound right in front of you, loud and clear. 
Even with your TV speaker turned off. No more muffled dialogue, no more missing words, and no 
more blaring volume to disturb others. The volume control works independently of your TV speaker, 
allowing you to turn the speaker down or even off. Adjustable Voice Enhancing makes each word 
fully intelligible and easier to comprehend. It’s totally wireless, operating on a 2.4 GHz frequency, so 
you can even take it into another room. 
Operation: Plug the transmitter base into your TV using the appropriate cable. SoundBox™ will 
connect to any TV or sound source. Audio cords are included to connect to a headphone jack (3.5mm), 
composite audio out (RCA), or use the microphone to pick up sound from the speakers. If your TV has 
a digital Optical-Out port, you can use a digital-analog adapter (sold separately) for connection.
The receiver will pick up the sound from a range of up to 100 feet depending on surroundings. The receiver operates on a built-in 
Lithium Ion battery, giving you up to 8 hours listening time when fully charged. The receiver is charged by placing it on the trans-
mitter base. An AC adapter (sold separately) is also available to provide alternate power. If the base receives no sound signal for three 
minutes, the receiver will shut off automatically to conserve battery. There is a 3.5mm headphone jack for private listening. The 
speaker can also be used in a portable, stand-alone mode. Plug your audio source into the 3.5mm audio input port on the speaker and 
listen directly to your MP3 player, or other audio device. Up to 50 receivers can be used with the base.
Dimensions: 9in x 7in x 3.25in. Weight 1.7 lb.  One year warranty.   SI-TVSB  Reg. Price $149.00  NOW $129.00

   Additional Receiver only  SI-TVSB-RX  $89.00           AC Adapter for Receiver  SI-TVSB-APTR  $16.00
Digital Connector with cable. Connects SoundBox™ to digital Optical-Out on newer TVs.  SI-DAC-202US  $29.00

TV Listening Assistance

Suggested use with ClearSounds Quattro 4.0 Bluetooth Neckloop Receiver (see page 2)

ClearSounds QLink TV Bluetooth Transmitter
Turn your favorite gadget into a wireless stereo listening experience. Plug the QLink TV into 
any 3.5mm audio jack on your MP3 player, TV, laptop, or other device. Updated Q-Link 
delivers crystal clear stereo with top-of-the-line features like automatic reconnect to the last 
device used, compatibility with other A2DP Bluetooth accessories, versatile micro USB 
charging, long lasting battery, and more. The QLink cleans up the audio for remarkable sound 
quality. Pairs with your A2DP Bluetooth headset or receiver such as the Quattro neckloop to 
provide sound up to 33 feet away. Playing time on a charge - 7 hours. Charging time 2-3 hours. 
Can be used while charging. Extended Data Rate for high-speed transfer for seamless 
synchronization of sound with video. One year warranty.  CS-QLINK-TV   $59.00

Sennheiser SET840 RF TV Listening System 
Now you can sit anywhere in the room, or even leave the room, or the house and hear clearly. The RF wireless 
transmission sends signals up to 100 feet directly to the listener’s ears via radio signals that travel through walls 
and are not affected by bright lights. The lightweight, under-the-chin style receiver has easy to use volume 
control wheel and adjustable ear bows for secure comfort. Stereo or mono operation. High gain - 125 dB SPL - 
for the moderate to severe hearing loss.  Use direct to TV connection or place a microphone (not included) next 
to the speaker. Uses rechargeable batteries (one included) that are charged in the transmitter or in the headset 
ensure a long operating time of up to 9 hours. Quick Charge feature. Two year warranty.   
SH-SET840TV    $279.00   Extra Receiver  SH-RR840  $169.00

Set 840S RF TV Listening System with Neckloop and Headset Jack
This version of the SET 840 has a receiver module with a built in neckloop to connect to your hearing aid 
telecoils and a 3.5mm stereo jack to connect your choice of listening options. One rechargeable battery included. 
Two year warranty.   SH-SET840S    $299.00        Extra Receiver  SH-RR840S  $179.00

Additional/Replacement Battery  SET840     CB-BA300  $25.00
External Microphone for TVs with no audio connection   SH-MKE800TV-N   $79.00
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SleepSound™ Pillow Speaker by Serene Innovations®

Designed for optimal listening and ultimate comfort, the SleepSound Pillow Speaker delivers, 
clear, crisp stereo sound right to you, even through dense foam pillows! Perfect for those with 
sleep issues requiring the use of a sound conditioning machine. Features an ergonomically friendly, 
low profile, padded design, and adjustable volume control. It also has a sleep setting - a  one hour timer 
that lowers volume gradually and turns off automatically. Perfect for listening to music in bed. There is a 

cord included to connect to your smartphone, iPod®/MP3 player, CD player, or other audio device. 
Powered with AC adapter provided. SIZE 15.5in L x 5in W  One year warranty.

SI-PS100  $69.00

Sound of Light Wireless TV Speaker System
If your TV is difficult to hear, there is a better solution than uncomfortable headsets. 
Sound of Light (SOL) is a lamp speaker that receives the sound from a wireless trans-
mitter connected to your TV. Just screw the 3 inch speaker into any light socket, and it 
disappears into the lamp shade. Lighting, volume and power functions are all controlled 
via a remote that you can use up to 200 feet from the receiver. A SOL system and an 
additional speaker (optional) gives you exceptional stereo sound. Each speaker’s volume 
can be controlled separately to obtain the perfect volume level. SOL also works with 
iPods, MP3 players, computers, home stereos, and so much more. One year warranty.
SOL-1100SYS One Receiver, Transmitter & Remote  $127.00
SOL-1100SPKR Extra Lamp Receiver   $79.00
SOL-1100DUO Two Lamp Receivers, Transmitter & Remote   $199.00

Digital to Analog Converter (DAC)
Today, many TVs do not have the analog audio out connections required by virtually all of the TV 
listening transmitters and loop amplifiers. Or your TV may have only a variable analog output that 
cuts out the speakers when used.  If you need to use the Digital Audio Out connections on the newer 
TVs, a Digital to Analog convertor (DAC) is required. The DAC converts the digital signal from your 
TV, satellite or cable box, DVD player, or home theater system to an analog audio signal. The DAC 
connects to the digital audio out connection with a coaxial cable or an optical TOSLINK-style cable 

(included) and to the analog device with an RCA cable (included). There is a patch cord with both 3.5mm 
plug and RCA plugs to go into the analog transmitter. If you have a device that uses only a coaxial jack for digital audio, you will 
need to purchase a cable as this is not included in the package. Digital audio format supported: PCM (stereo).  Warranty 90 days.    
SI-DAC-202US   $29.00

ClearSounds® Quattro 4.0 Bluetooth Neckloop with Remote Microphone 
Powerful new Bluetooth 4.0 receiver neckloop with a detachable magnetic Bluetooth microphone. The 
Bluetooth 4 multi-point technology allows you to connect the neckloop to two Bluetooth devices at the 
same time. This lets you connect to your phone or audio device and the Bluetooth microphone. With the 
microphone docked in the Quattro 4.0, it becomes a personal listener, picking up conversation around 
you. Detach the microphone and use it as a remote mic for conversation in noisy environments or picking 
up sound from the TV or other audio sources. The Bluetooth neckloop receiver pairs with other 
transmitting devices Such as the ClearSounds QLinkTV (see page 1). It has a visual caller ID that 
displays name and number, or talking caller ID that announces the incoming number through the hearing aids or headset. One touch 
easy answer for cell phone calls; volume control; streaming music control; talking low battery indicator; rechargeable battery; 3.5mm 
audio output jack allows you to use headphones in place of hearing aids with t-coils. One year warranty.   
CS-QUATTRO-4   Reg. Price $299.00  NOW $279.00

Sonic Super Ear SE5000
Inexpensive, lightweight, portable sound amplifier. Adjustable volume. Sensitive zoom, 180 degree 

swivel mount microphone can be pointed toward the sound source. Inceases sound from up to 100 yards 
away by up to 50dB.. Premium stereo sound with both headphones and earbuds included. Uses 1 AAA 

battery (2 included). Also includes belt/pocket clip, carrying case and users guide. Dimensions: 3 x 2 x .75 
inches. Weight: 3 ounces. Three (3) year warranty. ST-SE5000    $49.00

TV Listening Assistance
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ACCESSORIES FOR DUETT2
Television Kit  Cable connects your Duett  charger stand to the TV for sharp clear listening. 
Place the Duett in the charger and hear the sound from the TV loud and clear at the volume you need.  CO-DUETT-TV   $29.00
Telephone Kit The cable connects to the phone’s handset jack and the Duett charger allowing you to use the Duett to amplify 
telephone calls to a comfortable volume.      CO-F00697   $39.00
Duett2 Neckloop adult size     CO-F00709   $80.00
Duett2 Neckloop child size     CO-F00235   $40.00
External Microphone      CO-F00629   $37.00

Personal Amplifiers

Williams Sound® Pocketalker™ Ultra D-1 Personal Amplifier
Easy to use amplifier helps eliminate background noise for one-on-one conversations, indoor/outdoor 

activities, TV or radio listening, restaurants or small groups, or listening in a car.  Easy to use volume 
and tone controls tailor the sound to your hearing loss. With a single mini earbud, you can get up to 
123dB SPL high volume output and exceptional clarity. Two AAA batteries (included) provide up to 
100 hours of use. Sleek silver-tone case. Comes with a 12 foot microphone extension cord to allow 

placement at a distance for easy TV listening or use in a car. Has a neck lanyard and built-in beltclip. Use 
with an induction neckloop to couple to hearing aids with T-coils. 3.5mm monaural headphone jack. Five 

year warranty.  (For details of listening options, see page 5.)  
                                         Choose from models with a variety of listening options.  Reg. Price $184.00  NOW  $149.00
WM-PKTD1-EH  with single mini earbud and lightweight headset   WM-PKTD1-E08 with over the ear earphone 
WM-PKTD1-H26 with deluxe behind the head headset                       WM-PKTD1-E14 with dual mini earbud
                      WM-PKTD1-N01 with induction neckloop  Reg. Price $219.00  NOW $179.00

Comfort Duett2™ Personal Amplifier with T-Coil Receiver
The Comfort Duett2 is a small, easy-to-use personal amplifier with an induction t-coil receiver. It can be used with 
headphones or earbuds, or with a neckloop for those who have hearing aids with t-coils. It is simple to use with a 
sleek intuitive layout. It has large volume buttons with LED indicators for volume, left/right balance and bass/
treble tone adjustments. An automatic gain control allows you to adjust the gain to the appropriate level. There 
is a built-in T-coil so you can pick up the sound in areas with an induction hearing loop installed. It can be 
used while placed in the charging dock, or with regular batteries. Operating time is 20 hours with a 3 hour 
charge time. (2 AAA NiMH batteries included.) The Duett can be used to hear the TV or telephone with 
the accessories that connect to the charging dock. Weight is 0.1 lbs, size is 3.7 x 1.4 x .7 inches.
CO-DUETT2  with headphones and earbuds Reg. Price $169.00   NOW $149.00
CO-DUETT2-N with an induction neckloop Reg. Price $219.00   NOW $189.00 

Williams Sound® Pocketalker® 2.0 Personal Amplifier w/Loop Receiver
 Not quite ready for a hearing aid, but having a hard time communicating  
      in noisy situations or one-on-one? 
 Do you find yourself in places with an induction loop, but you don’t have  
      a hearing aid with telecoil? 
 Do you have a hearing aid, but it’s just not quite enough in some situations? 
The Pocketalker® amplifies sounds closest to the listener while reducing background noise. Ideal for one-
on-one conversation, small group and television listening, or conversing in the car. Use with or without 
hearing aids. Simply plug in your earpiece, position the microphone near the preferred sound, adjust the volume to your comfort - 
and start listening. NEW FEATURES! More comfortable, slim, ergonomic design. Now with a T-Coil setting to receive sound from 
a venue with a hearing loop installed. Superior sound with an adjustable tone control and a customizable balance control. Internal 
microphone in addition to plug-in top mounted microphone. Improved battery life - up to 105 hours on 2 AAA batteries (included). 
Or, you can order an optional charging kit and use rechargeable batteries for even greater economy.  The Pocketalker accommodates 
a variety of earphone and headphone options or use it with a neckloop to enhance hearing aids with telecoils. Dimensions: 2”W x 
4.9”H x 1”D. Included in package: amplifier, dual stereo earphones, folding stereo headphones, plug mount microphone, 3.5mm 12 
foot microphone extension cable, lanyard, (2) AAA batteries. Five (5) year warranty on amplifier, 90 days on accessories.
WM-PKT2.0  Reg. Price $229  NOW  $189.00        Rechargeable Battery Kit for PKT 2.0   WM-BATKT7  $50.00 

Optional Stereo Induction Neckloop Stereo neckloop for Pocketalker 2.0. For use with hearing aids with telecoils. Puts sound 
directly into the hearing aids. Now with safety quick-disconnect.  WM-NKL001-S  $50.00   
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Personal Amplifiers & Personal FM 

Comfort Contego - Digital Communications 
A digital, secure communication system with selectable zoom and 

omnidirectional microphones both in the transmitter and the receiver. The perfect choice for one-to-one 
communication. The transmitter can be used by a speaker or placed on a table to pick up conversation or 

sounds in a 360 degree range. The microphones on both the transmitter and receiver 
have “zoom” capabilities for blocking background sounds. Can be used for lectures, 
conference rooms, courtrooms, professional offices, and many more. The range of the 
digital radio signal is approximately 75 feet. The transmitter and receiver are “paired” 
to produce a secure transmission that is impossible to be overheard by someone with 
another device. The receiver has a built in microphone and can be used alone as a 
personal amplifier or with the transmitter. There is a port for the addition of another 
microphone or the audio sound kit (included) on the transmitter. The volume of both 
the transmitter and receiver can be controlled from the receiver. It is easy to use with a clear menu display. Both 
receiver and transmitter use an environmentally friendly rechargeable battery. Two year warranty.
CO-CONTEGO with headset and earphones   Reg. Price $899.00  NOW $765.00  
CO-CONTEGO-N with neckloop                      Reg. Price $971.00  NOW $826
Additional Receiver  CO-R900  $522.00  Headphones  CO-DUETT-HEAD  $20.00 
Earphones CO-DUETT-EAR    $ 20.00 Neckloop  CO-NECKLOOP   $99.00

  Lapel Mic for Transmitter  CO-F00244    $36.00 Telephone Kit  CO-F00121   $14.00

Optional Stereo Neckloop for use by those using hearing aids with telecoils.  WM-NKL001S  $50.00

PFM PRO  Personal FM System
Delivers superior audio directly to the ear, enhancing sound at home, work, or school – any-
where background noise or distance from the source makes listening difficult. Portable trans-
mitter can broadcast sound up to 150 feet to the personal receiver improving the listening 
experience for the user. Each system features 17 selectable channels on the 72-76 MHz band. 
A versatile 3.5mm jack allows for a variety of earphones and headphone options, and is compati-
ble with neckloops and telecoil-equipped hearing aids (not included with system). Multiple receivers (PPA-R37) may 
be purchased separately for use with the system. Auxiliary Input – broadcast from any audio source such as a computer, MP3 player, 
or stereo system, with a 3.5mm audio output jack.  Transmitter and receiver each use 2 AA batteries (included), or purchase the 
rechargeable model and get a two-slot, drop-in charger and rechargeable batteries. Up to 20 hours battery life per charge, recharges in 
14-16 hours. System includes Single Mini Earphone, Folding Binaural Headphones, Lavalier Microphone, Audio Input Cable, and a 
System Carry Case.
WM-PFMPRO  Standard System with Alkaline Batteries  Reg. Price $713.00  NOW $642.00
WM-PFMPRO-RCH  with Drop-in Charger and Rechargeable Batteries Reg. Price  $764.00  NOW $688.00

Personal FM Systems

Use with hearing aids equipped with telecoils. Note: Induction neckloops or silhouettes will not work with “automatic” style 
telecoils. The hearing aid user must be able to control the t-coil function with a switch or program setting.

For Induction devices that can be used with both audio applications and cell phones, see pages 14-15.
WARNING:

 If you have a Pacemaker or other implanted device, check with your physician before using an induction neckloop.

  Williams Sound® Pocketalker™ Pro Amplifier
Traditional Pocketalker for use in one-on-one conversation, listening in car, restaurant, small groups or 
meetings, TV listening. High volume output with screw-set tone and gain controls to tailor sound to your 
hearing loss located inside case to prevent accidental change. Rugged high impact plastic case. Especially 
good for institutional use. 100 hours of use on two AA batteries (included). Comes with 12’ microphone 
extension cord, belt clip case and system carrying case. Model with neckloop to couple to hearing aids 
with T-coils. Five year warranty.
Choose from models with a variety of listening options.   Reg. Price $189.00  NOW $154.00

WM-PKTPRO1-1 with over the ear earphone    WM-PKTPRO1-2 with single mini earbud 
WM-PKTPRO1-3 with lightweight headset        WM-PKTPRO1-4 with dual mini earbuds
WM-PKTPRO1-5 with deluxe behind the head headset 
                             With an Induction Neckloop  WM-PKTPRO1-N   Reg. Price $219.00  NOW $184.00

NEW! Sanitary Microphone Cover for use with Pocketalker or PFM Receivers. Sold in packs of 100.
                                                                      WM-WND012  $75.00
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NoiZfree Music Telecoil Induction Earhook Switch your hearing aid to the telecoil position and place the 
lightweight earhook over your ear. Sound is transmitted inductively to your hearing aids for crystal clear reception. 
3.5mm stereo audio plug connects to audio source, such MP3 or CD player. Comes in single or binaural style. Also 
HR model with an induction hook on one side and an earbud on the other for those with a hearing aid in one ear and 
normal hearing in the other.   
                   NZ-NOIZFREE3.5-1 Monaural  $39.00     NZ-NOIZFREE3.5-2  Binaural  $49.00      
                 NZ-NOIZFREE3.5-HR one earhook and one earbud  $49.00

Silhouette Induction Coupler is used to inductively couple to an audio source such as an FM receiver, cordless 
phone, CD player or Pocketalker. Place the silhouette piece behind your ear. Plug the 30” cord into the audio source, 
and the sound is directly transmitted to your hearing aid via the t-coil. Has a standard MONO 3.5mm plug.   
Single  HAC-2301   $25.00     Binaural  HAC-2300  $30.00

Williams Sound® Monaural Neckloop Designed to couple the audio output from an audio device to a 
hearing aid with a t-coil. Also works with tape recorders, telephones, and any device having a 6-18 ohm monaural 
audio output and a 3.5mm jack. Cord is 18”.  WM-NKL001  $50.00  

Use with hearing aids equipped with telecoils. Note: Induction neckloops or silhouettes will not work with “automatic” style 
telecoils. The hearing aid user must be able to control the t-coil function with a switch or program setting.

For Induction devices that can be used with both audio applications and cell phones, see pages 14-15.
WARNING:

 If you have a Pacemaker or other implanted device, check with your physician before using an induction neckloop.

PT Tools™ Neckloop
A new look in neckloops. This high quality loop with a 3.5mm stereo plug and a fabric jacket will lay flat rather than 
crimping, and will not become brittle like PVC. Excellent sound quality. Short cable for those who don’t like the long 
“tail” when used with various audio devices.  
ELT-NKLP   $49.00

Coiled Stereo Extension For use with 3.5mm stereo devices to extend their reach 1 to 10 feet.   ELT-CEX   $19.00

Amplifier Accessory Options

Audio Accessory Options

Earphone A high performance earphone with a 
unique style that goes around the ear. Easy to keep 
clean because it does not enter ear canal. 3.5mm 
monaural plug. WM-EAR008  $15.00

Single Mini Earbud with 3 ft. cord. 
          WM-EAR013  $15.00
Dual Mini Earbud with 3 ft. cord.   
          WM-EAR014  $18.00
Replacement Foam Covers Package of 10.   
          WM-EAR015-10   $5.00

Note: Due to sanitary concerns, headphones and earbuds/earphones may not be returned.

Deluxe Rear-Wear Headphones 
Comfortable behind-the-head style. Contemporary 
blue and silver color. Covers ear for optimum sound 
quality. 

  3.5mm Monaural Plug.  WM-HED026  $20.00
                  3.5mm Stereo Plug         WM-HED036   $20.00

Induction Listening Options

Williams Sound Stereo Quick Disconnect Neckloop Use with hearing aids equipped with a T-coil 
switch or an induction earphone. 3.5 mm stereo plug, can use with mono. Moderate to severe hearing loss. 
Safety Breakaway Feature: Integrated safety breakaway device. In the event the neckloop cord becomes 
entangled with a object in motion, the breakaway device will disconnect the neckloop from the user.
WM-NKL001-S $50.00

Stereo Folding Headphones
Lightweight folding headphones with 3.5mm 
stereo plug. Adult Size.
WM-HED024  $15.00
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Mini Conference Mic Use with a personal listener, FM transmitter or any device using a microphone with a 
3.5mm plug. Place in the middle of a table in a meeting, a class or at dinner to pick up conversation in a 360 degree 
range. Specifically designed not to pick up sounds directly above the microphone or objects rustling on the table. Has a 
weighted base for stability. Microphone is 2.5 inches tall with a 78 inch cord. One year warranty.   
ELT-MM200  $70.00

Hand Held Directional “Pencil” Mic A favorite of Pocketalker users for noisy situations. Point it toward 
the sound source for loud, clear listening. Hand held directional cardioid condenser microphone with a 3.5mm plug. 
Use with the Pocketalker or an FM transmitter. Noise cancelling microphone for good clear sound. Microphone is 
4.25 inches long with a 39 inch cord. One year warranty. ELT-MM100  $79.00 

Handheld Hypercardiod Zoom Mic Extreme sensitivity to pick up soft sounds in relatively quiet 
environments, such as a classroom or a lecture, where extra gain is needed. Cone of sensitivity is 30 (+/-15) degrees. 
Microphone is 9 inches long.  Cord is 54 inches with a 3.5mm mono plug. Ships with a professional mic stand mount 
and a flange base to use as a table stand. Used by teachers in a classroom and professionals in an office or conference 
room setting. One year warranty. ELT-MM400-S  $119.00

Flexible 90 Degree Plug-in Mic Unidirectional performance that can be directed anywhere from 90-180 degrees. 
Replaces any 3.5mm plug-in mic. Great for Pocketalker-put it in your shirt pocket and “aim” the mic outward. Use with your 
laptop for exceptional VoIP clarity. Brass construction reduces handling noise. Provided with replaceable windscreen, lapel 
clip, and zipper pouch.  ELT-MM312-U  $45.00

Mini Lapel Clip Microphone  Omni-directional lapel clip microphone with a 3.5mm mono plug. For 
hands-free use with FM transmitters. For Pocketalker users, plug it into the Pocketalker and clip the mic to your 
companion’s collar when riding in a car or seated in a restaurant. You’ll be amazed at the difference in the sound. 
Cord is 39 inches. One year warranty..   WM-MIC090   $77.00

 HM100X Headset Microphone  High quality headset microphone with a 3.5mm connection plug. This is the 
best quality headset mic we have found. It is comfortable and lightweight and produces excellent sound.  Use with 
any transmitter or voice amplifier using a 3.5mm connection. One year warranty.  ELT-HM100X  $79.00
(Note; model with 2.5mm conection available by special order.)

Listening Device Accessories & Microphones

Lightweight Headphones.  Deluxe folding headphones with 3.5mm monaural plug. WM-HED021 $15.00  
Child Size Headphones Designed for K to 4th grade. Hypoallergenic materials. Blue color. 12” earlobe to earlobe. 

36” cord with 3.5mm mono plug.  ELT-K4-A     $17.50

Replacement Foam Earpads - For  headphones  HED021 , HED024, HED026- one pair.  WM-HED023  $2.00
Disposable Earpad covers. Made of lightweight material. Use when headphones are shared by many people. 
                    Package of 10.     OK-SAF300-10   $2.00

Single Mini-Isolation Earphone  Monaural 3.5mm plug WM-EAR041  $19.00
Dual Mini-Isolation Earphone  WM-EAR042  $22.00  Replacement Eartips (2)  WM-EAR043  $3.00

ClearSounds® RS062 SmartSound Earbuds utilize Reverse Sound technology to create an amazing, 
but safe natural surround sound effect. Connect to Quattro or any audio device with a 3.5mm jack. Speakers are 
placed in a reverse direction to reduce pressure on the eardrums. Ambient sounds come through your ears to 
ensure safety. Comfortable to wear earhooks prevent earbuds from popping out. CS-RS062  $49.00

Microphones for Personal FM, Pocketalkers, Amplifiers, & Loop Systems
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Satellite III Large Area Induction Loop from Oval Window
Our most popular induction loop for large facilities such as houses of worship, and 
auditoriums. A cost effective hearing assistance system for areas with a perimeter of 325 
feet. Connects to the audio line level output of most sound systems. Comes with a spool 
of 500 feet of wire (specify your choice black or white), amplifier, a loop receiver with 
headphones to test the system, and a “Loop Installed” informational sign. 
Special Order Item - $50 restocking charge if returned.  
OW-SATELLITE-III   $895.00   
 (Note: If the perimeter of your facility is larger than 300 ft, call us for recommendations)

What Is an Induction Loop?
 Audio induction loop systems use a thin wire that is connected to an induction amplifier which is connected to a sound source. 
The listeners put their hearing aids in the Telecoil or “T” position which allows the hearing aids to receive the sound from the loop. 
If the listeners do not have a hearing aid with a telecoil, they may use a headset with an induction receiver.

Induction Loop Systems

FIELD™ Teleloop Amplifier from Phonic Ear
A teleloop amplifier system designed to help users better hear the stereo and TV. Field is suitable for almost any 

environment—private homes, cars, boats, RVs, classrooms and meeting rooms. The Field can be used by anyone 
wearing a hearing aid with a t-coil or using an induction receiver. There are two input connections for sound from 

the TV and a stereo or radio and one input connection for a microphone (included). Field is equipped with dual AGC 
functions. One ensures that sudden loud sounds are eliminated and the other ensures that the user hears dynamic, equalized sound. 
Comes with 120 feet of wire, wire clips, and stereo connector cables.  Can be used with a Loop Pad (sold separately) if looping the room 
is not feasible. Very small, inconspicuous amplifier. Size: 4.25 inches x 3.25 inches x 1 inch. One year warranty.  PE-FIELD  $169.00 

ACCESSORIES:
Clip on Microphone  Lavaliere microphone with 10 ft cord, 3.5mm plug  OW-MIC   $29.00
Conference Table Top Microphone Triangular shape with rubber feet to prevent skidding on any surface while reducing an-
noying table noises. Maximum recommended pick-up range is 6 feet. However useable range may be from 3 to 12 feet depending on 
ambient noise conditions.   OW-TM1   $79.00
Loop Pad   15 inch square vinyl pad with loop embedded. Place on or under your chair or sofa to create loop field if  looping the 
room is not feasible. 20 foot cord connects to loop amplifier.     OW-LOOPPAD  $49.00
Car Kit to install loop in your vehicle. Includes cigarette lighter power cord, amplifier, loop wire and clips. OW-CARKIT  $19.00

Microloop III Small Area Loop System from Oval Window Audio
The Microloop III from Oval Window Audio is a compact, high quality induction loop 
assistive listening system. Use it at home, in classrooms, small meeting rooms, offices, and 
even in your automobile (with the optional car kit). It is compatible with all telecoil equipped 
hearing aids and cochlear implants, or it can be used with a loop receiver. A basic 100 foot 
loop system designed for use with TV or other audio/visual systems. There are two audio  line inputs and two microphone  inputs. 
Included are 100 feet of loop wire (black or white in color), Microloop amplifier with power supply (100-240V compatible), RCA phono 
and 3.5mm line input cords. Three year warranty.  
Microloop III Basic      OW-MLPIII-B    $198.00
Microloop III  includes lavaliere microphone with 10 ft cord   OW-MLPIII       $227.00
Microloop III with Shoulder Bag for portability  OW-MLPIII-B+  $266.00

Microloop III FM System includes one plug in clip on microphone on a 10 foot cord and one wireless microphone transmitter 
with charger and the basic Microloop system. You choose whether the microphone is a “pass around” handheld model or a lavaliere 
transmitter microphone.
Microloop III FM with handheld mic OW-MLPIII-FM-H    $479.00
Microloop III FM with lavaliere mic OW-MLPIII-FM-L     $479.00
Microloop III FM with shoulder bag OW-MLPIII-FM-H-B $519.00
Microloop III FM with shoulder bag OW-MLPIII-FM-L-B $519.00

Microloop III Dual FM System is perfect for small meetings with a lavaliere microphone for a moderator PLUS the “pass 
around” handheld microphone.              OW-MLPIII-FMD      $609.00
Microloop III Dual FM with shoulder bag OW-MLPIII-FMD-B  $669.00
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Large Area FM Listening Systems
Large area FM systems are in used public venues such as places of worship, auditoriums, cinemas, and conference facilities. Most 
often the transmitter is installed as part of the public address system in an equipment room or behind the stage. The audio signal is 
fed to the transmitter after the input sources have been mixed. There is no limit to the number of receivers that can be used.  The 
range is generally 100-1000 feet from the antenna. 

Williams Sound® PPA457 FM Listening System    
From a leader in the field of wide area assistance systems, this system represents the next generation of technology.  
Push button controls and a display make setting up the T45 transmitter with your existing PA system a snap! If you prefer a model 
with Ethernet control is available through common web-based browers. Quickly choose between Voice, Music, Hearing Assistance 
or Custom in the Application Preset menu. The T45 configures itself to the appropriate setting – taking the guesswork out of 
complex audio installation. Operating up to 1000 feet, the PPA 457 is ideal for larger venues where superior coverage is essential. 
This complete turnkey solution includes four NEW PPA Select™ R37 receivers, each featuring seek-button channel selection 
with access to 17 pre-set wideband frequencies between 72-76 MHz. The transmitter is capable of transmitting on 17 wide band 
channels. Use in churches, auditoriums, schools, anywhere that an enhanced auditory experience is desired. Listening options 
include earphones and induction neckloops for users with telecoil equipped hearing instruments. Add a belt worn transmitter (sold 
separately) for a system that can be used anywhere. With its Lifetime PLUS limited warranty this is one of the best values in an 
assistive listening system.  This system complies with the 2010 ADAAG guidelines for hearing assistance.  
Includes: (1)PPA T45 Transmitter, (4)PPA R37 Receivers, (4)EAR 013 Earphones, (2) NKL 001 Neckloops, (1)ANT 
025 Whip Antenna, (1)WCA 013 Audio Cable, (1)TFP 048 Power Supply, (1)IDP 008 ADA Wall Plaque, (4)BAT 
001-2 AA Alkaline Battery Packs
WM-PPA457 Basic System                                   $1186.00
WM-PPA457 NET Ethernet capable system       $1342.00
Additional Receivers  with EAR 013 earphones  WM-PPAR37  $111.00
Additional Induction Neckloop  WM-NKL001    $50.00
Portable Belt Worn Transmitter  WM-PPA T46  $503.00 

Loop Receivers & Wide Area FM Systems

Williams Sound® PPA VP 37 Value Pack System
A cost effective solution for simple installations in churchs, meeting rooms, or auditoriums. Broadcasts a speaker’s 
voice, music program or audio service wirelessly up to 1000 feet to a listening audience. Participants can listen to the 
broadcast at a vloume level of their choice. The T27 transmitter features an LED display panel and push-button 
channel selection. It has 17 available channels in the 72-76 MHz range. There are flexible 3.5mm mic 
and RCA line-level inputs for portability. Complies with 2010 ADAAG guidlines on hearing assistance 
and is covered by the Lifetime PLUS limited warranty. System includes: (1) PPA T27 Transmitter, (4) 
Select PPA R37 Receivers, (4)EAR 013 Single Mini Earbuds, (2)NKL 001 Neckloops, (4)BAT 001-2 AA 
Alkaline Batteries, (1)IDP 008 Wall Plaque, (1)WCA 013 Audio Cable, (1)ANT 021 Antenna, (1)TFP 
036 Power Supply.  WM-PPAVP37    $1012.00

Williams Sound® Proloop Body Pack Induction Loop Receiver
Simple and convenient hearing assistance. This loop receiver is designed for use in induction looped areas by listeners 
who do not wear telecoil equipped hearing aids. Simple to use on/off volume control and internal tone control. 3.5mm 
stereo jack to plug in any headphones or earbuds or other audio connector (not included).  Operates up to 200 hours 
with two AA alkaline batteries (not included). Compatible with Williams Sound 2-bay and 12-bay chargers for large 
installations (chargers and rechargeable batteries sold separately). Dimensions: 4.1in H x 2.85in W x 1.38in D. Five 
year warranty.   WM-PLRBP1   $129.00

Oval Window™ Induction Loop Receiver
Compatible with all induction loop systems. Designed for use by hard of hearing people who do not have telecoil 
equipped hearing aids. The InfoLoop receiver provides high quality amplification of sound transmitted by induction 

loop systems. Large volume control/on-off switch, convenient built-in neck cord, stereo headphones. Uses (1) 9Volt 
battery (included). Three year warranty.  OW-IL-REC  $99.00

Williams Sound® Pocketalker 2.0  personal amplifier with Loop Receiver function (see page 3)  $189.00
Comfort DUETT2 personal amplifier with Loop Receiver function (see page 3)  $149.00
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Cordless Amplified Telephones

Clarity® Amplified Cordless Big Button Phone w/Answering Machine
Clarity Power™ makes hearing easy again by minimizing background noise, eliminating feedback and 
distortion, and managing loud and soft sounds to produce clear sound. The D700™ series is a great 
solution for those with moderate hearing loss, featuring up to 40 decibels of amplification, an adjustable 
tone control and large backlit buttons that are easy to see and use. Those with low vision will appreci-
ate the large, easy to read caller ID display. There is a loud and clear speakerphone in the handset for 
hands-free conversation. Don’t miss a word of your messages with the digital answering machine with 
volume control. Hear-It-Ring has  a choice of 10 melodies and 6 levels of volume. The backlit keypad 
and Caller ID display flash with an incoming call. Hearing aid compatible. DECT 6.0 technology.

 Expandable up to five handsets (D704HS). One year warranty.  
 D714 Big Button Cordless w/Digital Answering Machine  WE-D714    $114.00
 D704 Big Button Cordless - no answering machine   WE-D704    $99.00
 Expandable handset works as extension for D704 and D714  WE-D704HS  $59.00
    Comes with a charger base. Does not need to be plugged into a phone jack.

Real simple. Real Clear.  XLC3.4™ Clarity® DECT 6.0 
Amplified Cordless

Perfect for anyone with a moderate to severe hearing loss. Digital Clarity Power™ amplifies incom-
ing sound up to 50 decibels with 4 tone settings for a customizable listening experience. Amplifies 
outgoing speech up to 15 decibels for those with soft voices. Easy to use loud and clear speakerphone 
for hands-free conversations. Illuminated large button keypad that speaks the number that was pressed. 
Extra loud ringer (95dB) with adjustable tones. Bright red visual ring alerts on handset and base. High 
contrast Caller ID screen with large font and talking Caller ID. 2.5mm and 3.5mm connections for 
headset or neckloop. Battery backup lets you make calls even in the event of a power outage. Use on 
desk or wall mount. Hearing aid compatible and TIA-1083 compliant. Can use up to four extra hand-
sets (XLC3.1) One year warranty. 
  Cordless Base Phone        WE-XLC3.4 Reg. Price $159 NOW $145.00 
  Extra handset for XLC3.4 with charging base.   WE-XLC3.4HS  $99.00 

A700Cordless Amplified Phone with Answering Machine
ClearSounds® A700 offers crystal clear sound quality and interference-free transmission in a 
well-designed, user friendly package. It also includes an amplified digital answering machine 
with access to messages through the base or the handset. Up to 40 dB adjustable volume and 
adjustable tone control to clarify sound; full duplex amplified speakerphone in handset; four 
(4) programmable one-touch speed dial memory buttons; adjustable loud ringer; bright visual 
ringer and vibrating handset. Big button, easy to read, high contrast keypad and screen; 
talking caller ID, keypad, and phonebook can be selected.  Additional cordless handsets can 
be added.
CS-A700  Phone with Answering Machine   $149.00      
CS-A700BUN Phone with Additional Handset  $219.00

           CS-A700E Expansion Handset   $79.00  

CL-60A Serene Innovations® DECT 6.0 Amplified Cordless 
with Slow-Play Answering Machine
Hi-Definition Sound (HDS) technology makes every word crisp and clear. Amplified to 50 dB with adjustable 
digital tone control makes difficult to hear words easy to understand. High performance speakerphone on the 
handset. Talking Caller ID with call-waiting announces the caller’s number. Large back-lit keys “talk back” 
to affirm desired number was pressed. Bright visual ring flasher and loud ringer on handset and base. Three 
one touch programmable speed dial buttons with one emergency call button. Amplified answering machine 
with option for Slow-play playback to make difficult messages easy to understand. Bright and large Caller 
ID with call waiting, easy phonebook and call logs. Battery backup for full operation during power outages. 
Hearing aid compatible handset. Output jack for neckloop and other accessories for hearing aid and cochlear implant users. 
Expandable up to five handsets. One year warranty.   SI-CL60A   $169.00
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Amplicom PowerTel 760™ Amplified Telephone with Answering Machine
Adjustable volume up to 50dB with adjustable tone control. Big button keypad numbers with voice 
prompt verification makes this phone easy to use for those with mild to severe hearing loss or visual 
impairment. 3-line extra large caller ID display; adjustable speakerphone; talking caller ID and talking 
keypad numbers. Three yourSOUND™ buttons allow volume and tone settings to be programmed for 
three different users to be recalled at the touch of a button when answering the phone. Nine ringtones at 
five adjustable levels to 90dB and flashing bright white LED visual ringer. Amplified answering machine 

with up to 11 minutes record time, easy to use, listen to messages through handset or speakerphone. Corded phone can 
be used during power failure. Hearing aid compatible - TIA 1083 compliant. Alarm clock function will also activate a vibrating bed 
shaker (PTV100, sold separately) if connected. Up to 4 cordless accessories (handset PT701 and/or PT601 wrist shaker with remote 
answer and emergency features, sold separately) can be added to expand the system. Two year warranty. 
 PowerTel 760 Assure Corded Phone      AMP-PT760  $129.00
 PowerTel 780 Assure Corded Phone with PT701 Cordless Handset AMP-PT780  $199.00
 PowerTel 765 Responder Phone with PT601 Wrist Shaker  AMP-PT765  $179.00
 PowerTel 785 Responder Phone with PT701 and PT601  AMP-PT785  $249.00

PowerTel 601™ Wireless DECT Wrist Shaker for Amplicom PowerTel Series
Wrist worn alert vibrates in the event of an incoming call when registered to the PowerTel 720, 760 and 780 
Combo telephones. 50 hours charge in standby. Splash-proof design to wear in the shower. Two year warranty.  
AMP-PT601  $79.00

Accessories for Amplicom PowerTel Series Phones
 Bedshaker place under pillow, will vibrate when there is an incoming call or as a wake-up.  AMP-PTV100  $19.00
 Hands-Free Neckloop plug into phone to use hearing aid t-coil hands free        AMP-NL100    $39.00

Cordless Amplified Phones

Amplicom PowerTel™ Amplified DECT 6.0 Cordless Phones
                                      with Answering Machine, Speakerphone and Optional Wrist Alert
The PowerTel™ family of cordless phones has something for everyone. The adjustable volume, up to 50dB, 
and customizable tone adjustment are perfect for those with mild to severe hearing loss. Extra large easy to read 
keypad buttons assist those with low vision or dexterity issues. Adjustable volume hands free speakerphone. 9 
different ringtones with 5 adjustable ringer levels up to 90dB and a bright white flashing LED visual ringer. Two 
programmable yourSOUND™ volume/tone control settings allow for programming individual profiles for two 
different users. 2.5mm headset jack for handsfree calling. Can add up to 3 additional PowerTel™ 701 handsets. 
The PowerTel™ 720 Assure+ model has a built in answering machine with up to 11 minutes of record time, and 

easy to use keys to playback messages. Messages can be listened to from the handset or speakerphone. 
Hearing aid compatible-TIA 1083 compliant. The base has a jack for an optional bedshaker (not included) that works with 
the alarm clock function. Also works with the PowerTel 601 Wireless Wrist Shaker (See below). Two year warranty.     
 PowerTel 720 Assure+ Base Phone w/Answering Machine    AMP-PT720  $139.00
 PowerTel 720 Assure+ Twin (Base plus 701 Handset)  AMP-PT720C $209.00
 PowerTel 725 Reliant (Base plus Wrist Shaker)  AMP-PT725     $189.00
 PowerTel 701 Additional Handset with Charger Base  AMP-PT701 $89.00

 Clarity® C201™ Basic Amplified Phone  
Features Clarity Power™ technology to make telephone conversations not only louder, but also clearer and easier 
to understand. With 26dB of amplification, this trimline phone with the dial in the handset is suitable for someone 
with a mild to moderate hearing loss. There is a visual ring indicator and loud ringer volume. A simple and easy to 
use design. Hearing aid compatible. Can sit on a desk or be wall mounted. One year warranty.  WE-C210  $29.00

Clarity E814CC™ Amplified Phone 
               with Answering Machine and Cordless Handset

40dB Phone with all the features you would want - Large high contrast Caller ID display; extra 
loud and clear speakerphone; adjustable tone control; large keypad with high contrast numbers; 5 
speed-dial buttons. Caller ID display lights up as bright visual ringer.  DECT 6.0 cordless handset 
is amplified to 30dB with adjustable tone control. Does not require a phone jack. One year warranty. 
WE-E814CC  $119.00
Additional Handsets (can use total of 4)    WE-D703HS  $39.00
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Cordless/ Corded Amplified Phones

ClearSounds® iConnect A6BT Amplified Cordless with Bluetooth
The new A6BT cordless phone offers the sound quality and clarity you would expect from a ClearSounds phone 
along with the effectiveness of Bluetooth capabilities in the handset. This allows you to easily pair your Bluetooth 
headset, neckloop, or hearing aid streamer to the handset. In addition, you have all the features of a quality 
amplified cordless phone: Up to 50dB adjustable amplification; adjustable tone control for clarity of speech; full 
duplex amplified speakerphone; extra loud, flashing & vibrating ring alerts; headset jack; hearing aid compatible; 
alarm clock; multiple languages selectable; one year warranty.   CS-A6BT   $169.00

Clarity® Alto Plus™ Digital Extra Loud Amplified Phone with Caller ID
Amplified corded phone has 53dB of amplification. It is the first phone to be certified TIA-4953 compliant for 
mild, moderate and severe hearing loss. It has an ergonomically shaped handset perfect for those with arthritis 
and the Clarity AudioCenter featuring a volume and tone control designed for ease of use. It also amplifies 
outgoing voice up to 15dB for those with soft speech. Clarity VoiceAssist is available for talking keypad 
and talking Caller ID, and there is a ClarityLogic™ button that can be pressed for remote diagnostic 
service to assist with setting up or troubleshooting your phone.  There are three (3) one-touch memory 
dial buttons; extra loud ringer volume (100 dBA) and an oversized bright flashing ring signaler. There 
are ports for headset, neckloop and bedshaker. One year warranty.  WE-ALTO-PLUS   $169.00

Clarity® Alto™ Digital Amplified Phone
Has the same features as the Alto Plus, but has no caller ID display. It has instead, ten (10) one-touch speed dial buttons that can 
be programmed with your most frequently called numbers.
WE-ALTO    $159.00

Clarity BT914 Amplified Cordless Bluetooth/Landline Phone with Answering Machine
Amplify your home or cell phone calls. Cellphone At Home® allows you to make calls with or without a 
landline connection. Plugs into wall jack for landline service and also pairs with up to two (2) Bluetooth phones, 
headsets, or accessories. Allows you to answer or make cell phone calls from the handset. The patented Clarity 
Power™ clearly amplifies incoming sounds up to 40dB with adjustable tone control. Ten (10) loud-and-clear 
ringtones can be programmed for each line or paired device. You can download up to 1000 contacts from your 
cell phone to the phonebook. Digital answering machine for landline messages. Handset speakerphone; easy to 
read Caller ID display flashes as a visual ringer; Large, easy to read keypad; hearing aid compatible; one year 
warranty. Up to 4 additional handsets (WE-BT914HS) can be added for convenience.
 WE-BT914BT  Phone with answering machine base   $119.00
 WE-BT914HS  Additional handset with charging base.  $49.00

ClearSounds® CSC600 UltraClear™ Amplifying Speakerphone
The CSC600 combines superb design and ergonomics with powerful amplification and tone management 
technology. 50dB adjustable handset amplification with full range tone control is appropriate for those 
with mild to severe hearing loss. Speakerphone in base has 12dB amplification. Up to 15dB outgoing 
speech amplification is possible. Large backlit Caller ID display tilts for easy viewing. New call, 
missed call and voice mail waiting indicator. 5 programmable one-touch memory keys and one large 
one-touch emergency dial button. 16 display languages. 95dB adjustable ringer volume and bright visual 
ringer. Two amplified jacks: 2.5mm jack for hands free headset and 3.5mm audio jack for neckloop. Accessory jack for optional 
bedshaker (sold separately below). Hearing aid compatible. One year warranty.  Color black or white. Eco-friendly technology 
(RoHS compliant) and uses 50% less power than other amplified phones.  CS-WCSC600  $149.00

Serene Innovations® HD-65 Hi-Definition Amplified Talking Caller ID Telephone
All the features you could want in a high power amplified phone. Suitable for moderate to severe 
hearing loss and low vision. Amplifies incoming sound up to 55+ dB. HDS (Hi-Definition Sound) 
technology makes every word clear and intelligible. It eliminates virtually all distortion, echo effects, 
and unwanted static. Digital tone control helps make speech easy to understand. Large easy to read  
display with talking caller ID. Backlit talking keypad confirms if you’ve pressed the desired key 
correctly. Six (6) one-touch speed dial buttons; 95dB super loud ringer with adjustable ring volume and 
tone; bright flash on front and side of phone; Voice mail and missed call indicator; output jack for neckloop, 
battery backup for full operation during power outage. One year warranty.   SI-HD65  $169.00
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Corded Speciality Amplified Phones
Serene Innovations® HD-40P Amplified Speakerphone with Photo Memory Dial
High-Definition Sound Technology amplifies incoming sound up to 20 times (over 26+dB). Selectable 
digital tone setting allows you to boost and enhance the speech frequencies making difficult to hear words 

intelligible again. High-performance speakerphone with loud and life-like sounds for handsfree calls. 9 large 
and easy to set up photo memory buttons for quick one-touch dialing. 90+dB super loud ringer with adjustable 

volume and tone controls. Two—front and side—visual ringers. Music on hold option. Telephone line powered, 
no AC adapter is required. Hearing aid compatible. One year warranty.  SI-HD-40P   $79.00

HD-30P Amplified Photo Dial Phone does not have speakerphone or music on hold feature  SI-HD-30P   $49.00

HD-60J Serene Innovations® Jumbo Braille Key Amplified Telephone
Amplifies incoming sound up to 55+dB. Selectable digital tone setting. Jumbo keypad has Braille markings 
for blind and low vision users. Three one-touch and 10 two touch programmable memory buttons. “Off-hook 
Alert” provides audible and visual warnings. Two (front and side) visual ring flashers and 95+dB super loud 

adjustable ring volume. 3.5mm audio jack for neckloop or other assistive accessories. Hearing aid compatible. 
One year warranty.  SI-HD-60J   $149.00

Clarity® P300™ Amplified Picture Phone with Photo Memory Dial  
A phone for those with diminished vision, dexterity, reading, or cognitive abilities. Great for young 
children. Insert  photos, drawings, symbols or any graphics into any of the nine speed dial buttons and 

program the numbers into memory. Pressing the photo button will dial the call. Numbers can also be dialed 
using the large easy to see keypad. Has a handset volume control up to 26dB, adjustable ringer volume and 

tone, and a bright visual ring signaler. Hearing aid compatible. One year warranty.  AP-P300    $44.00

HD-50JVJumbo “Talk-Back” Key Phone with Voice Activated Answering
Ideal for people with low vision, mild to severe hearing loss or mobility impairment. VoiceAmatic Voice-
activated Answering lets you answer incoming calls and turn on the speakerphone by just saying “Hello”. 
Amplifies incoming sound over 45dB on the handset. Selectable digital tone setting allows you to boost 
and enhance the speech tones. Jumbo “Talk-Back” Keys with Braille lettering make it easy to dial. 3 
one-touch and 10 two-touch programmable memory buttons. Front and side bright visual ringers. Battery 
backup for power outages. Hearing aid compatible. One year warranty.  SI-HD50JV  $139.00

Serene Innovations RCX1000 Remote Control Speakerphone
This speakerphone was thoughtfully designed for low mobility users. Answer calls with ease with 
“voice activated - no touch” answering, or use the included wireless remote control. 32 “one-touch” 
scannable memory dials connect you quickly to your most frequently called numbers. It is easily 
customizable with accessories to meet specific needs/preferences. Other features: Large 3” speaker 
ensures excellent sound quality, volume and clarity; wireless remote with AC adapter power and 
battery backup for 24/7 uninterrupted service; designed for use with headsets and external
microphones; one year warranty. 
SI-RCX1000  MSRP $449  HARC Price $399.00

    Optional Accessories for Serene RCX1000 and 2-Way Pager
These optional switches plug into the Speakerphone, or its Remote Control, or the jack on the 2-Way Personal Pager (page 23)

to provide alternate control over the functions of the phone or pager for those who are unable to manually push the buttons.
    Air Switch  blow into the sensor to control functions  SI-RC-AS   $99.00
    Pillow Switch press with arm, leg, head or other body part  SI-RC-PS    $39.00
    Leaf Switch  flick lever to control functions   SI-RC-LS   $95.00 
    Lolly Switch  apply slight pressure to the touch plate SI-RC-LO    $80.00
    Tread Switch  control functions by pressing down on pedal  SI-RC-TS   $115.00 
    Lapel Microphone  sensitive microphone can be clipped to collar for those with weak voices  SI-RC-LM   $49.00
    Headset with Microphone lightweight and comfortable - ideal for private conversations  SI-UA-50HS   $59.00
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Voice Amplifiers / Hearing Carry Over Telephone

HD-40S Speech Amplified Telephone from Serene Innovations®

High Definition Sound technology makes even the weakest voice sharp, clear and easily audible. While the 
Digital Sound Processing technology eliminates virtually all distortion, echo effects and static. A new standard 
in speech amplified telephone technology. Allows those with weak speech due to Parkinson’s, ALD, MS or 
other difficulties to use the telephone easily without strain. Amplifies the outgoing voice up to 40dB and 
the incoming voice can be increased up to 18dB. There are nine easy to use photo-memory buttons for 
one touch dialing - especially nice for those with dexterity, visual or memory problems. Two (front 
and side) flashing visual ring signalers, adjustable 95dB ringer and a battery backup for power 
outages (batteries not included). Hearing aid compatible handset. One year warranty. 
 SI-HD40S   $129.00

Spokeman Voice Amplifier
Compact, lightweight voice amplifier useful for those with weak voice due to Parkinson’s, ALS, MS, etc. 
Comes in a case that can be carried over the shoulder or around the waist, or can be fastened on a belt. Uses 
6 rechargeable AAA NiMH batteries (included). 5 watts RMS power. Has a 3.5mm jack for audio input to 
amplify CD or tape players or a small radio. Microphone is not included.  
SB-SPOKEMAN      $139.00 

 Uniphone Model 1140 HCO/VCO/TTY
Combination of a basic telephone with a moderately amplified handset and a full featured TTY with Hearing 
Carry Over as well as Voice Carry Over capabilities. 8K memory can store TTY conversations and auto answer 
messages. Programmable auto answer greeting, easy to read two line display with backlight 
   UT-UNIPHONE 1140     $279.00

Hearing Carry Over Telephone
With HCO the person who cannot speak can call someone with a conventional telephone or cell phone through the state Relay Sys-
tem by dialing 711. The caller can then type their conversation which will be relayed by the operator to the other party. The caller 
will be able to hear the other party talking. To accomplish this, a telephone with a full keyboard is most convenient.

ChatterVOX™ Pro Personal Amplification System
Lightweight, portable voice amplifier provides up to 15dB of low distortion, high intelligibility voice 
boost. Designed for those who have a weak voice, it can also give a boost to those whose profession 
requires they strain their voices—school teachers, tour guides, aerobic instructors. It allows you to 
put less stress on your voice and provides greater clarity for your listeners.  
The ChatterVOX™ is recommended by speech pathologists and audiologists. Simple to operate, 
only one on/off volume control. Uses (6) AA NiMH rechargeable batteries 
(included) for up to 14 hours of continuous use (these batteries cannot be 

overcharged), or it can be operated on alkaline batteries if necessary. Comes with a plug in charger, waistpack 
cover and leatherette storage case. You have a choice of  microphone configurations – specify model. Size 8in W x 
2.9in H x 2.1in D. Weight 20 oz. One year warranty.

ELT-CVOX-H with headset microphone   $209.00
ELT-CVOX-C with collar microphone      $209.00
ELT-CVOX-T  with transdermal (neck) microphone with a neck transducer which is sensitive to 
         vibration and can amplify even faint vocal sounds to readily audible levels.  $209.00
ELT-CVOX-M with MM100 handheld directional microphone  $209.00

Collar Mic

Microphones for Voice Amplifiers:
 ELT-HM100X Headset Microphone with large ball windscreeen, moveable headstrap $79.00  
 ELT-CM200 Noise cancelling collar mic  $79.00           
 ELT-TM100 High gain transdermal mic for use by esophageal speakers  $79.00

Headset Mic
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QLinkConnect Stereo Bluetooth Transceiver 
The ultimate in portable Bluetooth connectivity. Plug this device into the headset jack of any phone (corded or 
cordless) to turn it into a Bluetooth-enabled telephone, then pair it to a Bluetooth receiver (such as the Quat-
tro 4.0 below) for a clear amplified sound experience. The QLinkConnect is compatible with any Bluetooth 
headset or neckloop and features versatile micro USP charging functionality, long lasting battery, and a totally 
secure connection making this a must-have tool for communication. Features: Bluetooth Profile HFPv1.5 + 

EDR. Class II; Distance up to 33 feet; Playing time up to 7 hours (5x longer than v1.2 devices) Standby time 5 days; 
Charging time 2-3 hours, including full functionality while charging; Dimensions 2in L x 2in W x 375in H.
Available Fall 2016 - Call for pricing and availability

HearAll™ Bluetooth Cell Phone Amplifier/Handset
Unique handset pairs via Bluetooth to your cell phone to allow 
you to comfortably hear every word. No more muffled words or 
straining to hear - amplifies up to 40dB with an adjustable tone 
control that lets you amplify frequencies that you don’t hear well. 
T-Coil mode allows you to connect to your hearing aid telecoil, or 
use it without hearing aids for superb amplification. DSP technol-
ogy eliminates static and distortion. Select speakerphone mode and 
use it with the magnetic visor clip for hands free conversations in 
your car. Answer/End Call button allows you to take calls without 

touching your cellphone. The HearAll is much more comfortable to use than 
holding your cell phone, and it has a padded receiver grill for comfort and 
noise isolation. You can also stream music or audio from other Bluetooth 
devices such as an iPad or MP3 player. One year warranty.  
SI-SA-40   $99.00

Bluetooth & Cell Phone Accessories

ClearSounds® Quattro 4.0 Bluetooth Neckloop with Remote Microphone 
Powerful new Bluetooth 4.0 receiver neckloop with a detachable magnetic Bluetooth microphone. The 
Bluetooth 4 multi-point technology allows you to connect the neckloop to two Bluetooth devices at the 
same time. This lets you connect to your phone or audio device and the Bluetooth microphone. With the 
microphone docked in the Quattro 4.0, it becomes a personal listener, picking up conversation around 
you. Detach the microphone and use it as a remote mic for conversation in noisy environments or pick-
ing up sound from the TV or other audio sources. The Bluetooth neckloop receiver pairs with other 
transmitting devices as well. It has a visual caller ID that displays name and number, or talking caller ID 
that announces the incoming number through the hearing aids or headset. One touch easy answer for cell phone calls; volume control; 
streaming music control; talking low battery indicator; rechargeable battery; 3.5mm audio output jack allows you to use headphones 
in place of hearing aids with t-coils. One year warranty.   CS-QUATTRO-4   Reg. Price $299.00  NOW $279.00

Quattro 4.0 Lite  All the great receiver features of the Quattro 4.0, but comes without the remote microphone. Use as a receiver 
with any Bluetooth phone or transmitter.  CS-QUATTRO-4L   Reg. Price $199  NOW $189.00

ClearPower Battery Backup and Portable Charging Unit for Mobile or Landline Phones
Worried about a blackout? Having access to communication is vitally important. The ClearPower Battery Back-
up can provide that assurance whether it’s your cell or home phone or tablet. It will provide up to three days 
power for for an amplified land-line phone, more for phones with fewer features. It is specifically designed to 
maintain all the features of the phone. As a portable charging unit, you can charge your smartphone 4 times, 
or two simultaneously 2 times, before the ClearPower needs to be recharged. A digital display shows your battery 
life. One 2.0A/5v and one 1.0A/5v USB output, one 1.0A/8v DC output. 7800 mAH rechargeable battery cells. Includes power cord 
and cable to connect to land-line phone. Size: 4.5 x 2.45 x .5 in. One year warranty.  CS-CP12BB  $99.00

Amplicom Amplifyze TCL Pulse Vibrating Bed Shaker Alarm for iOS/Android
A wireless bedshaker and timer that connects to your iPhone or iPad or Android device via Bluetooth. Keep 

your phone or tablet on the night table and wake up with vibration of the Pulse. Just place the Pulse in your 
pillow case, set the alarm using the easy app, and enjoy your sleep. Has an audible alarm as well. Control 
10 different alarms throughout your day and decide on the strength of vibration, the loudness of alarm, and 
the alarm pattern of vibration. Need to be reminded of a meeting, time to take medicine? Small enough 
to put in your pocket. LED indicator shows status with colors and patterns. Also has a countdown timer. 
Uses 3 AAA batteries (included). App shows the battery strength so you don’t have to guess when to 
change batteries.  Comes with travel pouch. Size: 2.656in W x .625in H x 2.656in D. One year warranty.  

Specify Color: Black, Hot Pink, Blue, Green or White  AMP-TCL-PULSE $39.95  
Ditto Cellphone Alert 
Ditto is a tiny, elegant clip that 
vibrates when you receive a 
call, text or email. Ditto allows 
you to select your favorite con-
tacts and will only alert you to 
them. Will also work as a timer 
or wake-up alarm. Comes with 

a wristband so you can wear it at night, or when you 
don’t have a handy pocket. Waterproof - wear it in the 
shower. iOS or Android compatible - download the 
app. Tether function alerts you when you are out of 
range of your cell phone. No need to charge, CR1632 
battery lasts 3-6 months. Black, white, or clear. 
Size: 1.5 x 0.9 x 0.5 in. One year warranty. 
HC-D101 (specify color)  $39.00
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NoiZfree® Telecoil Adapter 
A lightweight, inexpensive, hands-free earpiece. Compatible with hearing aids having a telecoil. It 
has a very strong induction hook to provide the signal to the hearing aid. Push button Accept/End 
a call. Inline microphone has a mute button. Different listening configurations to use with mobile 
or cordless phones with a standard 2.5mm headset jack. PLUS includes an adapter to convert the 
plug to 3.5mm for use with an MP3 player or other audio device with a headset jack. Resistant to 
sweat and rain. One device does it all!  90 day warranty. (Note: This device does not amplify the 
conversation.)
NoiZfree Mobile and Audio - one telecoil earhook   NZ-NOIZFREE2.5-1    $39.00
NoiZfree Mobile and Audio Twin - two telecoil earhooks for binaural hearing      NZ-NOIZFREE2.5-2   $49.00
NoiZfree Mobile and Audio HR - one telecoil earhook and one acoustic earbud for those with one 
                                                                    hearing aid and normal hearing in the other ear.  NZ-NOIZFREE2.5-HR   $49.00
NoizFree Mobile & Audio iPhone - two stereo earhooks with 3.5mm specific plug for iPhone 
                                                                    and smartphone models  NZ-NOIZFREE-I  $99.00

Ameriphone® Q90D™ by Clarity®

The truly mobile TTY with digital cellular phone compatibility and VCO capability.
Stylish, lightweight, easy to use, the Q90D™ is designed to work with TTY-compatible cellular telephones. 
It is also compatible with many cordless telephones that have a 2.5mm headset jack. Comes with cable to 
connect to the headset jack, or it can be directly connected to a telephone jack for stand alone operation. 
Many advanced features including a text answering machine and pre-programmed phrases that add 
emphasis and emotion to your message. Large, high contrast, two line display with backlighting. 
Built-in text answering machine with remote retrieval. Hearing Carry Over (HCO) calls with optional speakers or headset. Long 
lasting rechargeable batteries and AC adapter.  AP-Q90-D    $249.00

                                       TTYs from Ultratec
All of these TTYs feature: 4-row keyboard with 50 easy-touch keys in a computer-style design; Special 

“GA/SK” keys; Turbo code for real-time conversations and Baudot code 45.5 baud; Interrupt capability 
in both Turbo Code and Baudot; Auto ID automatically alerts emergency services (and everyone you 

call) that you are calling by TTY; Bright 20-character display; NiCad rechargeable batteries and AC 
adapter (charger); One year warranty, with an optional extended warranty available.

Paper for printing models. Three rolls to a package.  UT-PAPER-3  $5.00

MiniPrint 225  Acoustically coupled printing TTY. Built in 24 character printer with 3 different print sizes.  
Upper & lower case printing.   UT-MP225    $379.00

Minicom 4 Basic TTY. Acoustically coupled. 4 row typewriter style keyboard.   UT-MINICOM 4     $239.00

Amplicom NL100 Amplified Induction Neckloop
Quick and simple to plug in and use. Set your hearing aid to “T” for clearer sound without interference. Volume 
control up to 26dB. Battery status indicator lets you know when it is low. Uses one AAA battery (included). 
Approximately 7 hours of talk time and up to 150 hours standby. Has 2.5mm plug and microphone to use as 
hands-free headset with cell or portable phone. A 3.5mm plug adapter is included to use as a neckloop with 
audio devices. Rugged construction for years of use. Two year warranty.  AMP-NL100  $39.00

Cell Phone Neckloops/TTY & VCO

CLA7v2 Amplified Power Neckloop Accessory
One device–multiple applications: cellular phones, home/office phones, laptop computers, portable gaming 
devices, iPods, personal/TV listening equipment and other audio devices. No need to purchase multiple 
headsets, this amplified neckloop works with any device using a 2.5mm or 3.5mm connection. Microphone 
for telephone or communication applications, or just use it like a headset. Comes with 4 interchangeable 
connection cables to use with different devices having various connections. Change the cord to connect to 
almost any type of audio device. Adjustable amplification up to 30dB. Approximately 200 hours of operation 
on 2 AAA batteries (not included). Loop has adjustment for optimum placement of microphone and quick 
release for safety and convenience.  One year warranty.  CS-CLA7V2  $99.00
          NEW!  Interface Cable for M22 Amplifier (pg.16) to CLA7v2 Neckloop  CS-M22QCC  $19.00

TTYs
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UA-50 Business Phone Amplifier for loud and clear calls in your office. Amplifies up to 45dB 
with Digital Tone Enhancement and Automatic Gain Control. Connect to handset and headset with RJ9 
connection. Easy handset/headset selection button. Compatibility control to connect with most single or 
multiple line telephones - at home or in the office. AC adapter included. Battery (9V) optional.  One 
year warranty.   SI-UA50  $79.00

UA50 Hands Free Headset Binaural headset to be used with the UA-50 business phone amplifier. Noise 
cancelling boom mic allows listeners to hear you loud and clear. RJ9 plug to connect to UA-50 or any other 
telephone handset jack. Take off the RJ9 adapter, and you have 3.5mm mic and headset plugs to connect to a 

computer to use with Skype or other telecommunication programs. One year warranty.   SI-UA50HS  $59.00
                UA-50 Combo - UA-50 amplifier plus Headset   SI-UA-50COM   $138.00

Telephone Amplifiers / Office Phone Solutions

HA40™ In-line Handset Amplifier by 
Clarity® Loudest and clearest in-line telephone 
amplifier. Plugs in between the handset and 
the base of the phone. Amplifies up to 40dB 
- 100 times normal. BOOST button for extra 
amplification while blocking out feedback; tone 
selector ensures every word comes across loud 
and clear. Easy to install, portable so you can 
take it with you. 9 volt battery included. One year 
warranty.      AP-HA40    $34.00

NOTE: In-line amplifiers cannot be used with cordless telephones or telephones that have the dial in the handset.

IL95 Portable In-Line Amplifier    
Adjustable up to 30dB gain with the slider 
controls plus a 10dB “Boost” button for 
occasional added amplification. Separate 

volume and tone controls. Powered by AC 
adapter (included) or optional 9V battery (not 

included). Universal telephone compatibility 
dial works with just about any phone. Automatic on/off when 
handset is lifted or replaced helps to conserve battery. One year 
warranty,    CS-WIL95   $34.00

UA-45 IntelliCALL™ Universal Telephone Amplifier from Serene Innovations®
For home use: Amplifies incoming voices up to 45dB with selectable Digital Tone enhancement to boost 
and enrich the speech frequencies you can’t hear well. Automatic Gain Control optimizes sound level for 
superior listening comfort. Works with virtually all corded home or business telephones. Connects between 
the phone’s handset and base. Battery powered (9V not included) or AC powered (sold separately)  Compact 
and portable. One year warranty.  SI-UA45  $39.00

Plantronics® M22 Universal In-Line Amplifier for Office Phones
Easy to install amplifier connects to most single and multi-line telephones and works with Plantronics 
quick-disconnect headsets or amplifies the telephone handset up to 26dB. Receive and transmit volume 
controls. Comes with a 10 foot curly cord with quick-disconnect end. Uses 2 AA batteries (included). 
Amplifier with protection against sudden loud noises, call volume equalizer, and echo management features 
for increased clarity. Separate control amplifies outgoing voice up to 46dB. For compatibility with 2.5mm 
jack headsets, call HARC for options. PL-M22  $120.00

UA-30 Strap-On Telephone Amplifier
Use this amplifier with your phone to increase amplification up to 25 decibels. Using elastic band, it straps onto the 
earpiece of a corded or cordless phone. Small, easy to use. Carry it with you in your pocket or purse for amplification 
anywhere you go. Uses  two AAA batteries (included). One year warranty.  SI-UA30  $29.00

ClearSounds® QH2 Bluetooth Telephone Hub & Amplifier
A multi-function residential and business hub that will turn any phone into a Bluetooth phone. With connections 
between the headset and base for corded or business phones or the telephone line jack and the base for residential 
corded or cordless phones, this hub will work in any environment. Connect to your phone and it will allow you 
to listen to the conversation with a Bluetooth neckloop, headset, or a hearing aid streamer device. Up to 30dB 
amplification for the telephone handset or Bluetooth receiver. AC electrical connection. Includes Bluetooth hub/
phone amplifier, handset lifter. AC adapter and dual phone jack adapter. One year warranty. Recommended use 
with ClearSounds Quattro page 14.  CS-QH2 Reg. Price $229 NOW $214.00    
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Dual T-Adapter for Phone
Converts a single modular jack to a double jack.     
TC-327  $2.00

Ameriphone® SR200™ 

Super Phone Ringer 
by Clarity® 
This telephone ring signaler 
generates a ring volume 
adjustable up to 95dB and 

has a variable tone control that 
allows the user who has difficulties 

hearing certain frequencies to better hear the phone ring. 
Select one of four ring patterns in the tone and volume to 
suit your needs. Also has a bright visual ring flasher built in. 
Easy installation. Dual modular phone jack and AC adapter 
included. Battery backup (4 rechargeable  AA batteries not 
included). One year warranty.  AP-SR200    $49.00

Sonic Alert Sonic Ring Jr.
A lamp plugged into this signaler will 
flash to alert you to incoming calls. 
Installs easily. Plug the signaler into 
an electrical outlet and the phone line 

cord into a modular telephone jack. A 
lamp can be plugged into the outlet at the 

bottom of the signaler. (Use Super Shaker-
page 24- for a tactile signal.) 7-foot phone line 

cord for easy placement.    SA-TR50     $39.00
NOTE: The lamp will be dedicated to the signaler, not for 
general use. Does not signal to remote receivers. 
Requires T-Adapter  for installation. BS100 Bedshaker  Use with Ringmaster RF-200 or 

CA-Mini signalers to provide tactile signal for the soundest 
sleepers. SI-BF100  $29.00

Ringmaster RF-200 Ring Signaler 
for Cell Phone and Land Line 
Uses a loud ringer and bright flasher to 
alert you to incoming land line and cell 
phone calls and text messages. With 
the optional bedshaker (sold below) 
you can be alerted even while you 
sleep. Park your cell phone on the 
cradle and plug into your home phone 
jack. Unique, bright flashing patterns 
and adjustable ring tones distinguish calls from 
text and cell phones. Built-in USB port serves as a charging 
station for your cell phone. AC powered with optional battery 
backup (4 AAA batteries, not included). Can use optional 
bedshaker SI-BS100 for night time tactile alert.  One year 
warranty.  SI-RF-200   $79.00ClearSounds® CR200 ClearRing

Amplified Ring Signaler
Ensures you’ll never miss another phone 
call. The bright flashing LED light and loud 
audible signal are sure to get your attention. 

The audible sound is adjustable up to 95dB 
with selectable tone levels. Has built in dual jack to connect 
phone for easy installation. Can be placed on a table, or mounted 
on the wall. There is also a jack for an optional bedshaker for 
night time sleep alert. One year warranty.  CS-CR200  $49.00

Wheelock Phone Strobe
Ideal for high noise areas. Sturdy 
construction, commercial quality. Wall 
mount or place on a flat surface. Plugs 
into RJ11  phone jack. White strobe with 
black letters. Size  4.75”H x 2.5”W x 
3”D  WH-PS15AWPW    $74.00

               Requires T-Adapter for installation.
Trine Wireless Door  
Chime with  Strobe
Plug-in doorbell  signaler alerts 
you to someone at the door with 
a bright flashing strobe and chime 
sounds. Consists of push button 
(uses one 12V battery - included) 

mounted at the door and a receiver chime, which plugs into 
any AC outlet. Put the chime in any room, or move it with 
you - it’s completely portable. Range is 100 feet.  
TR-WSC-7744  $64.00

Nutone Wireless Door Signalers
Door signaler with strobe/chime receiver. Doorbell 
button is battery operated and chime receiver plugs 
into an AC outlet. Put the chime where you can easily 
hear it. 90 day warranty.  NT-LA224WH  $85.00   

Additional Strobe Receiver:   
                                          NT-LA224RWH  $75.00  

Chime only - No Strobe
Wireless signaler as above, but receiver has no strobe. Low pitch 
chime with adjustable volume.  NT-LA203WH  $49.00 
Additional Chime Receiver:   NT-LA203RWH  $34.00

Telephone and Doorbell Signalers

Serene Innovations® MINI 
Phone/Cell Phone/Door 
Notification System
Stand-alone system for door and 
phone/cell phone alerts. Does not 
use other Central Alert transmit-
ters. Alerts you to the ringing 
of your land line phone, incoming cell 
phone calls or text messages. Includes a wireless doorbell 
button to let you know when someone is at the door. It will 
also signal WEA (Wireless Emergency Alerts) warnings from 
your cell phone. The receiver connects via Bluetooth to your 
cell phone and plugs into a phone jack for the land line signal. 
Signals via a flashing light in the receiver and an audible 
sound  It also has a jack for an optional night-time bedshaker 
(SI-BS100). Use the built-in USB port for cell phone charg-
ing. Battery backup for power outages (4 AAA batteries not 
included). One year warranty.
  SI-CA-MINI  $109.00
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Smoke and CO Detectors

Gentex Portable Smoke Detectors  713 Series
ADA compliant detector. Best for those on a budget living in studio apartments, dormitories, or other small 
living quarters, The easiest and simplest to install. Just plug it into an electrical outlet and hang the detec-
tor on the wall. This dual alarm system has a loud audible horn - 90dB temporal-3 (T3) - signal and an 
extra bright strobe - 177+ candela - to alert you with sound and visually. Photoelectric sensor detects fire or 
smoke. Plugs into a 120V outlet for portability. Has a  battery backup for the audible alarm only. The strobe 
is ADA compliant and meets all state and national codes and requirements. Important to note that “plug in 

units” cannot be interconnected, If a fire starts in one area, other installed units will not be activated until they sense the fire/smoke also. Nine 
foot cord. Test switch. Comes with installation hardware.  One year warranty. GT-7139LS   $165.00
               Portable detector without battery backup. GT-713LS   $159.00

Lifetone HL™ “Talking” Bedside Fire Alarm and Clock
The first of its kind: the Lifetone HL™ uses a 520Hz square-wave sound pattern proven by the Fire 
Protection Research Foundation to be more effective at alerting and awakening people with hearing 
loss, seniors, children and heavy sleepers than standard fire alarms. No need to change your existing 
smoke or fire alarms. The patented Lifetone HL™ sensor listens for your existing T3 smoke alarms 
and then broadcasts its low frequency, 520Hz square wave sound pattern. It also “says” FIRE! 
Get out! in a loud volume. The Lifetone can be set for English, Spanish, or French voice prompts. 
For an additional alarm, there is a water-resistant bedshaker included. The Lifetone HL™ is both 

a state of the art fire alarm and an attractive, easy to use alarm clock. There is a battery backup that will provide emergency alarm 
signals for 7 days or more in a power outage. It will alert you to an AC power loss and low or no battery. It will also alert you to an 
unplugged or defective bedshaker. The Lifetone voice prompts will walk you through all the setups as well as providing additional 
audible alerts. Measuring 8.5in L x 5in W x 4in H, the HL fits anywhere. Its attractive white finish complements any decor. Two year 
warranty. Be protected. The Lifetone HL™ helps ensure a life-saving environment for you and the ones you love. LI-HLAC151  
$179.00

SafeAwake Smoke Alarm Aid
Be assured that you will awaken to your T3 smoke alarms. Placed next to your bed, the SafeAwake monitors 
the sound and responds to any conventional T3 high frequency smoke alarm with a low frequency 520 Hz 
alarm, a white flashing light and a strong, intermittent bedshaker. The 520 Hz audible alarm is 30% more 
effective than the high frequency sound at waking people with hearing loss, and the intermittent vibration 
of the bedshaker is 18% more effective than a continuous signal bedshaker. An indicator light tells you 
the device is active and there is a large test button to easily test the system. Plug and play; sets up in min-
utes; no programming necessary. It’s small enough, 6 in. x 3 in., to pack for travel. Plug in power supply 
with a battery back up provides 24 hours of power in case of power failure. Has a low battery indicator 
light. Uses three CR-123 lithium-ion batteries (included). Two year warranty.  SAF-SAFEAWAKE  $299.00

Door Knock Signaler with Flashlight
Light flashes when someone knocks at the door. Great for privacy, and it’s portable. Extra bright Lifetime LED 
light never needs replacing. As a bonus, it can be used as a flashlight in power outages. It’s perfect for a one 
room apartment, bathroom or bedroom door, dorm, office, hotel... anywhere. Great for travel. Easily hangs over 
any door (hanger included). Low battery indicator light. Uses 4 AA batteries (not included). One year warranty.  
CT-DK125   $29.00

Gentex Hardwired Smoke Detectors 713 Series
Same features as the portable smoke detectors above, but requires direct electrical connection. Best for those in 
homes with multiple floors and rooms who want interconnected detectors. If one goes off, all will sound/flash 
simultaneously. The larger the dwelling, the more important an interconnected system becomes. Battery back-up 
will power the audible alarm only in case of a power outage. Should be installed by licensed electrician. One year 
warranty.   
      GT-7139CS   $149.00
    Hardwired model without battery backup. GT-713CS   $129.00
                  For hardwired models specify wall or ceiling mount.  

If you are a heavy sleeper or hard of hearing, consider adding one of the smoke detector monitors above to your T-3 system 
to provide extra protection at night.
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Silent Call Legacy 318 MHz Shake Up Wireless Smoke Detector System
Mount the battery powered smoke detector transmitter anywhere in your home. Place the receiver in the location you want to 
be alerted, next to the bed, in the living room, etc. The transmitter detects smoke within a radius of 100 feet, and sends a signal 
that turns on a vibrator or flashes a strobe connected to the receiver. Easy installation, no wiring necessary. Completely portable. 
Transmitter uses 9 volt battery (included). Two year warranty.
Shake-up with vibrator receiver    SC-SU-12V   $199.00
Shake-up with Sidekick strobe receiver SC-SU-24SK $229.00
 (Use with other Silent Call transmitters as well. See page 20.)
Additional receiver with vibrator     SC-SU5001-V  $99.00
Additional smoke detector transmitter SC-1008-4 $99.00
Vibrator to use with SideKick  SC-VIB-PJ $34.00

Silent Call Fire Alarm Transmitter
Adding Shake-up Receivers to an existing hardwired smoke detector is possible if the smoke detectors have a “Form C” 
dry contact relay. A transmitter can be wired to the home or building fire alarm system. This transmitter should be installed 
by a licensed fire alarm company. In the event of a fire, the transmitter will signal the appropriate Silent Call receiver (see 
page 21) triggering the strobe or vibrator. Call HARC for details.     
Legacy SC-FA1004-3     $55.00           Signature Series   SC-FA3-SS   $79.00

Smoke and CO Detectors

Silent Call 318 MHz Carbon Monoxide Detector
The detector is a 110 volt Macuro carbon monoxide detector which is plugged 
into either a stationary strobe signaler or a transmitter. When the detector is 
activated, the strobe will flash or the transmitter will signal to a Silent Call 
318 MHz receiver. (See page 25 for Silent Call receivers.) Five year warranty. 
Detector with Strobe           SC-CO2-L  $232.00

Detector with Transmitter  SC-CO2-T  $180.00

Weather Alert Radio features continuous 24 hour weather forecast and bulletin broadcast monitoring from 
the National Weather Service channel. Alert yourself to oncoming severe weather with the Weather Radio. It 
features three warning lights – statement, watch or warning – that indicate the level of threat. It also features 
an LCD readout that identifies the specific warning such as a tornado watch. 3.5mm jack to connect signalling 
devices from Sonic Alert or Serene Innovations (see page 23)   SC-WX67   $35.00

Weather Alert Radio

ClearSounds® ANS3000 digital Amplified Answering Machine with Slow Speech
Digital answering machine with adjustable amplification up to 30dB. SlowTalk™ message playback has 3 
selectable speech speed levels for slowing down those messages that are just too fast to comprehend. The 

control buttons are large with easy to read labels. Supports three languages-English, Spanish and French; 30 
minutes of record time; time/day stamp announcement with each message; 2 outgoing message recordings; 

call screening and remote access; can be placed on a table or mounted on the wall. Size 7 in. x 5 in. x 2.25 in. 
Built-in phone jack to connect telephone - uses only one wall jack. One year warranty.  

CS-ANS3000   $59.00

Weather Alert Vibrator  
connects to weather radio to provide 
a tactile alert. Does not transmit to 
receivers   SC-X67-V     $47.50

Weather Alert Monitor/
Transmitter Connects to the 
weather radio external device 

jack. When an alert is broadcast, 
the transmitter sends a signal to any 

receiver within 100 feet and coded 
to the same frequency as the transmitter.  
Legacy Series SC-X67T  $64.00    
Signature Series  SC-WT-SS  $79.00

Weather Alert Strobe connects to 
weather radio to provide a visual alert. Does 
not transmit to receivers.  
SC-X67-S   $79.50
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Silent Call alerting systems utilize radio frequency transmitters and receivers to alert the hard of hearing, 
deaf, or blind individuals to daily activities around the home. With multiple types of transmitters and 
receivers, there is a style to match any need. All have a five year warranty unless otherwise indicated. 
There are two different types of systems operating on different frequencies for differing needs. Ranges 
indicated are clear line of sight between the transmitters and receiver. They can be affected by concrete 

reinforced walls, TV transmitters, computers, mobile phones and other factors.  
Note: Transmitters and receivers must be matched in frequencies; they cannot be mixed.

Silent Call Alerting Systems 

Signature: 418MHz equipment operating at a range of up to 800 feet depending on the receiver used.
Legacy: Original 318MHz equipment with a range of up to 500 feet. Easy to use and set up.

Transmitters
Transmitter Signature 418MHz Legacy 318MHz

Smoke Detector – battery powered. Will send 
a signal as well as sound an 85dB alarm, Batteries 
included. 3 year warranty on detector, 5 years on 
transmitter board.

SC-SD4-SS
$119.00

SC-1008-4
$99.00

Fire Alarm needs to be hardwired into a fire 
alarm system by a licensed electrician. The contact 
input option includes batteries.

Contact Input
SC-FA3-SS $79.00

12-24V Input
SC-FA4-SS  $78.00

Contact Input
SC-FA1004-3 $55.00

12-24V Input
SC-FA1004-4  $50.00

CO Detector Alerts to dangerous amounts of 
carbon monoxide. 

Hard-Wired 
Transmitter is wired to detector 

and plugged 
into outlet

SC-SS-COTR $199.00

Hard-Wired 
Transmitter is wired to detector 

and plugged
 into outlet

SC-CO2-T  $180.00
Wired Doorbell with Button For those without 
an existing doorbell system. Batteries included.

SC-DB2-SS
$78.00

SC-DB1003-2
$59.00

Wired Doorbell without Button
For those with an existing doorbell. Wires directly 
to a low voltage door chime.

SC-DB1-SS
$89.00

SC-DB1003-1
$49.00

Wireless Doorbell
Batteries included.

SC-DB4-SS
$74.00

SC-DB1003-4
$49.00

Door/Window Access Signals when door or 
window equipped with transmitter has been opened. 
Batteries included.

SC-DW3-SS
$89.00

SC-DW1003-3
$69.00

Telephone Connect to telephone, TTY or video 
phone. Batteries included.

SC-TEL-SS
$79.00

SC-TEL1002-1
$49.00

Sound Monitor includes a delay circuit so 
brief, loud sounds won’t trigger the alarm. Batteries 
included.

SC-SM5-SS
$79.00

SC-SM1005-5
$49.00

TransMATTer Mat conceals under a rug or car-
pet or doormat to send a signal whenever someone 
steps on it. Indoor use only. Size 29.5in x 16 in.

SC-MAT4-SS
$129.00

SC-MAT1004-1
$136.00

Bed Mat Placed under a sheet will signal when 
someone gets out of bed. Waterproof. Size 25.5in x 
16in.

SC-BM418-SS
$139.00

SC-BM318-1
$139.00

Pager Pendant-sized transmitter signals a Legacy Series receiver with the push of a but-
ton. Lanyard and 12V battery are included.

SC-PP1004-2
$29.00

Weather Alert  -  See Page 19

110 Candella Strobe with Pin Jack   SC-210c-PJ  $105.00            Bed Shaker w/Pin Jack   SC-VIB-PJ   $32.00
Battery Backup for Sidekick II (both series)  SC-BU-10  $37.00

Accessories for Legacy and Signature Series
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Silent Call Alerting Systems 

Signature Sidekick II 418 MHz Alarm Clock Receiver
Works with any Signature Series 418 MHz transmitter at a range of up to 2000 feet.
Receiver has a 100 candella strobe that flashes when a signal is received from the transmitters, and an LED 
display that shows a different icon for each alert type. Has a jack to plug in a bedshaker (sold separately) 
for night time alerting. Bedshaker will vibrate a different pattern for each alert. Includes a built in alarm 
clock. If you miss the icon for the signal, you can recall it on the display. Battery backup is included. 
Provides supervision of up to three Fire or Smoke Detector transmitters. It will alert to a low battery or other 
malfunction or something blocking the path of the transmitters.   SC-SK2-SS   $269.00

Silent Call Communicator Body Worn Receiver
Clip it to your belt, or put it in your pocket. Now you can be alerted to the phone ringing, 
door bell, or emergencies anywhere in your home or yard. The range is up to 500 feet.
When a signal is received from any of the 418 MHz Signature Series transmitters, a 
distinctive LED icon will light up and there will be a distinctive vibration to indicate 
which transmitter sent the signal. There are LEDs on top of the unit so they can be seen 
while it is being worn, and LEDs on the front so they can be seen when it is in the charger docking port.  The Alert Recall button 
will “replay” the alert if necessary. The charging dock has a battery backup that complies with the NFPA 72 fire safety regulation. It 
is also possible to plug in a 12V bedshaker or a strobe light to use the receiver for night-time alerting. The receiver uses 2 AAA re-
chargeable NiMH batteries (included).  Dimensions: 4.75in x 2.5in x .75in. 5-year warranty.   Includes receiver, charger dock, leather 
carrying pouch.  SC-SS-COMM   $239.00   

Vibra-Call 3 Receiver - same body worn receiver for vision impaired users. The user can press buttons on top of the receiver in 
a learned order to repeat the last signal. Includes bedshaker for night-time alerting.   SC-VC40003-SS    $259.00

Signature Series Receivers

Good Vibrations™ Receiver Small battery operated unit designed to be worn close to the body. When it 
receives a signal from one of the transmitters, it alerts the wearer with a vibration. A light also shines next to symbols 
on the top of the pager to let the user know which transmitter sent the signal. Includes 9V rechargeable battery. Must use 
either the Sleep Alert Charger or AC charger (sold separately). Range up to 200 feet.   SC-GV1097-2   $119.00

Vibra-Call Receiver™ A body worn receiver for those who are deaf-blind. When the receiver vibrates, the person presses each 
of four buttons in a learned order. Only the button activated will cause the receiver to vibrate, thus notifying the user which transmitter 
sent the signal. Requires charger (sold separately). Range up to 200 feet.  SC-VC4002-2 $109.00

Sidekick™ Receiver with Strobe  A bright 110 candella strobe light will flash in response to any Silent Call 
transmitter signal. The appropriate LED with unique icon on the front panel will light up to let you know which 
transmitter is signaling.  Easy to install - just plug it in. Use with Sleep Alert Charger for nighttime alerting.   
Range up to 100 feet. Auxiliary jack to plug in optional VIB-J bedshaker. SC-SK09214   $129.00 
Sidekick™ Receiver without Strobe   SC-SK09214B   $69.00 

Sidekick II™ Receiver with Clock
Receiver has a 100 candella strobe that flashes when a signal is received from the transmitters, and an LED display that 
shows a different icon for each alert type. Has a jack to plug in a bedshaker (sold separately) for night time alerting. 
Bedshaker will vibrate a different pattern for each alert. Includes a built in alarm clock. If you miss the icon for the 
signal, you can recall it on the display. Backlight on the strobe is blue when the AC power is on. The strobe backlight 
will glow yellow when the power is out. Built-in battery backup with low battery indicator light. Range is up to 500 feet.   

SC-SK09214-2   $249.00             

Omni-Page Receiver  Body worn receiver that only receives one signal frequency. Used when only one transmitter is being 
monitored. Vibrates when signal is received.    SC-OP1097-2   $109.00

Legacy Series Receivers 

Sleep Alert Charger™ can be used at night to charge a body-worn receiver as well as support a bed 
vibrator or strobe (sold separately) plugged in for night time alerting.   SC-SA-CHGR3  $109.00

AC Charger for Pager Receivers   SC-BatChgr  $17.50  
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Serene Innovations Central Alert CA-360 Multi-function Notification System 
The CentralAlert™ Model CA-360 is a multi-function wireless alerting system for home or office. 
With its built-in, super-bright flasher, loud speaker, and dual bedshaker outputs, CA-360 alerts you to 
everyday sounds and activities. 2.4 GHz Smart Code technology provides secure 360 degree 
coverage. CA-360 can support up to 1000 individual units in close proximity, 48 hour battery backup 

allows the clock to work during a power outage (requires 4 rechargeable NiNH batteries sold separately page 23). The basic system 
consists of the CentralAlert clock/control unit, a wireless door bell transmitter, and a strong bedshaker. There is a wide selection of 
affordable accessories to expand your alerting system. One year warranty.  SI-CA360  $179.00

Vibrating Remote Receiver CA-RX
Portable receiver alerts you to all the monitored sounds and activities around your home. Place it on a table or put 
it in your pocket. A strong vibration and bright flasher as well as an adjustable audible alert make you aware of all 
alerts. Individual visual icons notify you which alerts are activated. The vibration and audible output can be adjusted 
for each icon. There is a built-in flashlight for safety. Press the “Recall” button to see the last activated event. Comes 

with AC adapter with dual 110/220 voltage, and 3 AA NiMH rechargeable batteries. Will operate 72 hours on battery power. Size 4.5 
in. x 2.75 in. x 1 in. SI-CARX   $69.00

Audio Alarm Sensor CA-AX
Wireless audio sensor for monitoring alarm sounds such as a smoke or CO detector or a security alarm. Mount next to an 
existing audio alarm. If the alarm sounds for 15 seconds, a signal is sent to activate the CA-360. This is the only sensor on 
the market that detects T3, T4 and regular audio alarms. There is a terminal for a direct connect option. The CA-AX is a 
supervised device where a “Battery OK” signal is sent to the CA-360 every hour. If the battery is low, a warning is displayed 
on the CA-360 and the battery light on the sensor will stop blinking. Operates on 2 AA alkaline batteries (included) Battery 

life up to 10 months. SI-CAAX  $49.00

Lamp Flasher  CA-LX
Model CA-LX is an optional accessory for the Central Alert™ Visual Alert System, Model CA-360, designed for indoor 
use only. A lamp plugged into the CA-LX will provide an additional visual alert for the system.  The CA-LX is connected 
to the CA-360 master unit via a 2.5mm plug cable (included). The cable is plugged into the CA-360 and the CA-LX. The 
CA-LX is then plugged into an AC outlet. There is an AC outlet in the CA-LX for connecting a lamp. When the CA-360 

receives an alert signal, both the CA-360 flasher and the connected lamp will flash in synchronism. SI-CALX  $34.00

Serene Innovations Alerting System

CA-380 Wearable Notification System
The CA-380 receives alerts 24/7 about activities occurring in the home. With the belt-worn receiver, you will 
never be out of touch. It alerts you with strong vibrations, loud audio tones and a bright flash. Totally wireless, the 
CA-380 is the ideal solution for the hard of hearing. Thanks to its unique vibration patterns and “push to identify” 
Braille buttons, it’s ideal for the Deaf/Blind as well.  The system includes the wearable receiver unit (CA-PX), a 
home/cell phone transmitter (CA-CX), a wireless doorbell (CA-DB), and a bedshaker (BS-100). It has recharge-
able batteries and AC adapter included for the receiver. Battery back-up for the telephone transmitter is provided 
by 4 AAA alkaline batteries (not included). The system is expandable with any of the Central-Alert transmitters 

for expanded functionality. One year warranty.   SI-CA-380SYS  $339.00

Wearable Personal Receiver CA-PX
Add this wearable receiver to the CA-360 or CA-380 system to receive alerts anywhere around the home. It is 
operational up to 150 feet from the CA-360/CA-380 in open space (walls may affect this distance.) It is lightweight, 
compact, and easy to wear with an adjustable belt clip or put it on a lanyard (not included). It alerts the user through 
unique distinguishable vibration patterns, a bright flasher and loud audio tones. The “push-to-identify” buttons make it 
ideal for the Deaf-Blind. Includes AC adapter and rechargeable batteries.    SI-CA-PX  $199.00 

Ring Signaler for Cell Phone and Land Line  CA-CX
Alerts to incoming land line and cell phone calls and text messages. Park your cell phone on the cradle and plug 
into your home phone jack. Unique, bright flashing patterns and adjustable ring tones distinguish calls from text and 
cell phones. Also send signals to CA-360/380 receivers. Built-in USB port serves as a charging station for your cell 
phone. AC powered with optional battery backup (4 AAA batteries, not included).  SI-CACX  $89.00
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Baby Sound Sensor CA-BX
Real-time baby sound sensor. As soon as the baby 
stops crying, the CA-360 notification system 
stops. Minimizes unnecessary trips and alerts you 
when you are really needed. Sound sensitivity 
indicators gauge the level of crying and provide 
visual feedback. Three microphone sensitivity settings. 
Operates on 2 AA alkaline batteries (included) Battery life up 
to 10 months. SI-CABX  $49.00

Motion Detector  CA-MX
When motion is detected in the monitored area, it 
sends a signal to the CA-360 CentralAlert. Range 
is up to 200 feet - may be affected by surroundings.
Can be armed or disarmed from the CA-360 or the 
CA-RX receiver. Operates on 2 AA alkaline batteries 
(included) Battery life up to 10 months. 
SI-CAMX  $79.00 

Door Knock/Chime Signaler  CA-DX
A wireless sensor for detecting a door knock or door 
chime activation. Mount on the interior surface of 
the door or on the flat surface area of a door buzzer 
or chime. Has a sensitivity adjustment. Can also be 
wired directly into existing door chime (less than 24 
VAC) Operates on 2 AA alkaline batteries (included) 
Battery life up to 10 months. SI-CADX  $49.00  
Mounted on a door knob hanger   SI-CADXH  $59.00

Bedshaker BS-100 
CA-360 supports two bedshakers with a dual 
alarm clock. Connects with 3.5mm jack.  
SI-BS100  $29.00

Storm Warning Alert  CA-NOAA
Wireless sensor for detecting the output of a NOAA 
weather alert radio. Connector cord is included. 
Compatible with radios having a 3.5mm alerting 
output jack. Can be used with radio sold on page19.   
SI-CANOAA  $49.00

Wireless Doorbell CA-DB
Additional or replacement wireless doorbell. Use for 
side or back door. Waterproof for use indoors or out.
SI-CADB $34.00

Rechargeable Batteries 
Four AA NiMH rechargeable batteries for CA-360 48 hours 
battery backup. SI-CABP  $12.00

Emergency Help Button CA-SOS
Wireless pager button that can be used in any part 
of your home. Waterproof to use outdoors or in 
the shower. Attaches to a lanyard for convenience.
SI-CASOS  $34.00

Vibrating Personal Pager
Press the button on the transmitter, and the pager-style receiver vibrates. It is completely 
wireless. Range up to 100’. Transmitter uses one 12V battery (included), receiver uses 
two AA batteries (not included) Ninety day warranty. GO-RPP331    $59.00

Serene Innovations PG-200 2-Way Personal Pager
Get the attention you need - fast! The PG-200 allows the user to summon help with the press of a button 
and the receiver to immediately confirm back that a page has been received. An ideal communication for a 
patient and a caregiver, or just to stay in touch around the house. Three unique alert modes: Bright flasher, 
adjustable ringtone, and strong vibration. 150 foot range transmits alerts to any location in the house. Chan-
nel selection ensures no mixing or interference from neighboring systems. Lightweight, compact and easy 
to wear. System includes two pagers with belt clips and lanyards, rechargeable batteries (installed inside), 
AC charging adapter, operating guide. One year warranty.   SI-PG200   $69.00

PG-200R Additional Pager - An extra Pager can be paired with the PG-200 for an additional user. Up to four 
pagers can be paired on a system, When one button is pressed, all will respond. Includes belt clip, lanyard, rechargeable 
batteries, AC charging adapter, operating guide. One year warranty.  SI-PG200R   $34.00

Additional Accessories - for those with mobility issues, the hands-free solutions for the Serene remote 
controlled speakerphone are compatible with the 2-Way Personal Pager. See page 12

Serene Innovations Alerting Systems 
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SONIC ALERT®SIGNALERS AND RECEIVERS
Sonic Alert offers a series of signalers that monitor the doorbell, telephone, baby cry, alarm clock, etc. A series of remote receivers 
can be plugged into an AC outlet in any room. When the signal is received from the transmitters, a light connected to the receiver 
flashes in the same pattern as the original signaler or a bedshaker is activated. No wiring is necessary for most signalers, just plug 
into an electrical outlet. Sonic Alert transmitters and receivers have a five year warranty.

Transmitters

Sonic Alert Signaling System

Wireless Telephone/Doorbell Signaler
Requires no wires - installs in seconds! Button mounts outside door. Signaler box is plugged into an electrical 
outlet inside, and the attached line cord is plugged into a phone jack. An outlet on the signaler allows a signal 
lamp to be plugged in at that location, plus it will signal all remote receivers when the doorbell is pressed or the 
phone rings. Selectable flash code for front and back door or intercom (intercom requires additional sensor  
sold separately). Built in audible chime can be turned off.  SA-DB200  $99.00

Universal Sound Signaler
Alerts you to any number of sounds. Has a long cord so it can be placed close to the sound  being monitored. 
Piggy-back outlet on the plug for signal lamp. On/off switch allows the lamp to be used for general lighting. 
Adjustable sensitivity control so only sounds at your preset level will activate the unit. Sends a signal to all 
remote receivers. SA-USS360 $54.00

Sonic Sitter - Baby Cry Signaler 
A small unit plugs into electrical outlet in baby’s room to alert you when your baby starts crying. Has an 
adjustable sensitivity control, and can be set to alert you to sounds as soft as a baby’s whisper. No lamp flashes in the 
baby’s room. Must have at least one remote receiver. SA-BC400   $49.00

Sonic Ring Elite Deluxe Videophone Signaler
Telephone ring signaler with a unique flash code switch. Choose from three different flash patterns. Alerts 
you to Videophone, TTY, telephone or FAX when they are on different phone lines. Choose a different flash 
pattern for each line and you will know instantly which line is ringing. Will flash a lamp that is plugged into 
the signaler and will send a signal to any Sonic Alert receiver. Has a 15 foot phone cord to reach outlets away 
from surge protectors. Five year warranty.  SA-TR75VR   $59.00

Remote Receivers
Sonic Link - Deluxe  Receiver plugs into electrical outlet with lamp plugged into receiver’s piggy-back plug. 
Control sits next to lamp allowing it to be used as general room light as well as signaler. SA-201   $54.00 

Sonic Informer - Basic Receiver  Plug in a lamp or other device, such as a bedshaker, To be used only  
for signaling.  Has no on/off switch. SA-101    $49.00

Super Shaker 12V Bed Vibrator 
3.5mm plug to connect to a receiver for night time alert. Placed 
under pillow or mattress, the vibrations are guaranteed to awaken the 
soundest sleeper. AC adapter not included  SA-SS12V $32.00

Super Shaker 120V Bed Vibrator
Bedshaker with AC adapter to plug into SA-101 or SA-201 
receiver. SA-SS120VW  $44.00 

Sonic Siren Remote Horn 
Plugs into an outlet. When a signal 
is received the horn emits a loud 
sound adjustable from 78-85dB 
low frequency to 113dB high 
frequency.  No visual signal.    

SA-RH100   $49.00

Sonic Blink Remote Receiver with Strobe
A new receiver from Sonic Alert with a built-in strobe light. You don’t have to plug in a lamp for a signaler with this 
receiver. Simply plug it into a handy AC outlet (the plug is on the back, just like the SA-101 receiver). When it receives a 
signal from any Sonic Alert transmitter, the built-in strobe will flash at a rate of 20 times per second. Five year warranty.  
SA-BL300     $54.00
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SPECIAL - Buy Both and Save $10.00 -  Order SA-SB1000SS for $86.00

Sonic Boom™ Alarm Clock Receiver with Optional Vibrator
Wake to any combination of loud pulsating audio alarm, flashing light or shaking bed (bedshaker sold 
separately). The audible alarm has both adjustable volume and tone controls to set for the most effective 
alarm. AC outlet in the back to plug in a bedside light which will flash when the alarm goes off. A 
large yellow button on the clock controls the on/off function of the lamp for bedside use.  A pillow 
vibrator can also be plugged in for a tactile alarm. The time is displayed in large bright green LED 
numbers. The brightness of the display is automatically dimmed at night. For additional versatility, the 
Sonic Boom™ can be used as a receiver with other Sonic Alert signalers. When a transmitter is activated, the 
alarm goes off. Five year warranty. SA-SB1000W   $64.00
Pillow Vibrator plugs into a jack on the back of the Sonic Boom clock for an additional tactile alarm.  SA-SS12VW  $32.00                        

Bedshaker Extension Cord  15 foot extension cord allows you to extend 
the distance between the clock and the bedshaker. One year warranty.SA-SBE115  $13.00

Sonic Alert Signaling System & Alarm Clocks

Sonic Boom Travel & 
Bedside Alarm Clock 
with Bedshaker
Small travel & bedside 

alarm clock, with a large easy to 
read display and bed shaker. Dual alarm 

settings. Dual power capability 110 & 220 volts & 12/24 
hour time make this a true travel clock. Clock comes 
with a 110 volt power supply, but will work with 220 
volt transformers. Switch allows user to switch from 
50Hz 110 volts to 60Hz 220 volts. Another switch selects 
12/24 hour time. One year warranty. 
SA-SB200SS  $47.00

Sonic Boom Sweetheart Alarm Clock  
Designed for girls who just want to have fun! Cool hot 
pink color. Fun multi-colored display with pulsating 
alarm lights. User selectable vibrator strength.
Waking up in the morning will never be the same. 
One year warranty.  SA-SBH400SS   $49.00

Sonic “Bomb” Alarm Clock
Designed for guys of all ages on a mission. Stealth 
grey with red controls, red night vision display, and 
pulsating alarm lights. Dual alarm settings. Good 
luck sleeping through this one! One year warranty.  
SA-SBB500SS   $49.00
Sonic Bomb Jr. -  25% smaller than its big brother but still 
has 102 dB alarm and bedshaker.  SA-SBJ525SS  $39.00

“The Skull” MP3/i-Pod Alarm  
Scary Skull alarm clock with bone crusher 
bedshaker. User selectable vibrator strength. 
Pulsing alert lights, red piercing eyes and 

display. Skull snooze alarm killer. Cord 
included to connect MP3 or iPod. Battery 

backup. One year warranty.  SA-SBS550BC  $54.00

SBT625ss Rise’n Shine - Dual Alarm Clock with USB Charger
Powerful, portable dual alarm travel clock with bed shaker and USB charger. Ideal companion for 

someone on the go. Compact and stylish, with a number of useful features for travel or home use. 
The bright blue display is easy to see and adjustable so you can choose the brightness you want. 
The bedshaker allows you to be awakened while others continue sleeping. Plug your phone in 
for nighttime charging. One year warranty.   SA-SBT625SS   $42.00

A selection of clocks with a wide array of unique features: Loud adjustable audible alarm, up to 113 dB volume; Variable tone 
control: Strong bedshaker; User selectable snooze 1-30 minutes; User selectable alarm duration 1-59 minutes; Alarm and 
Bedshaker Test Mode; Dual time 12/24 hour format; Bright display with a five level dimmer function (the display is green unless 
otherwise noted); Battery back-up keeps the time and alarm settings up to one week in the event of power failure, but will not 
power the vibrator; New Green Power technology uses 60% less energy.

Sonic Boom Alarm Clocks with Bedshakers

Bunker Bomb® with Super Shaker™ 
- The Bunker Bomb is the perfect wake up for 
outdoor enthusiasts, the military and those in 
law enforcement. Camouflage color and 113dB 
alarm. Buried deep under your sheets? Not after 
this bomb goes off! Turn the sound off and shake 
awake! The Bunker Bomb has an arsenal of 
features to make sure you get your day started on time.
SA-SBC575SS  $59.00
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Serene Innovations Vibrating Battery Operated Alarm Clock
Travel-friendly and ready to go when you are, this battery powered alarm clock is perfect at home or on the road. 
The gradual, yet powerful vibration is sure to wake even the heaviest sleeper in silence. There are also
 selectable audio and bright flasher alarm modes to suit your needs. The screen is large and bright and easy to read. 
The simple, modern design works anywhere, with extra functions: displays room temperature, has a 
built-in flashlight for safety, and a convenient timer function. It can be clipped securely to your pillow or placed on 

the night stand. Uses 3 AAA batteries (included). Size 4.5 in. x 2.75 in. x 1 in. One year warranty.   SI-VA3   $49.00

                        Sonic Alert® Sonic Shaker Portable Vibrating Alarm Clock 
This is the most powerful battery operated vibrating clock.  Shakes you awake with its powerful bed shaker and 
pulsating alarm. Never sleep through another appointment, work, or school again! Easy to set function keys. Easy 
to read .75” display. Includes batteries, pillow strap with clasp, and protective travel case. Four minute Snooze 
setting. Swivel & flush mounted display protects settings. The display light is manually turned on and off  giving 

you up to 50% longer battery life. One year warranty.     SA-SBP100  $345.00 

Wake Assure™ Alarm Clock by Clarity®

The alarm clock that’s assured to wake you with its loud buzzer, flashing lamp, and strong bedshaker. The 
2” tall display makes time easy to read, day or night. Connect your bedside lamp for a flashing alarm. Use 

the loud buzzer with adjustable volume and tone or the strong bedshaker, or any combination of these 
methods, to awaken the deepest of sleepers. Has large control buttons, auto snooze, battery backup 
(keeps time and alarm settings, but will not operate bedshaker). One year warranty. 
AP-WAKE  $69.00

BD4000 Big Display Maxx from Sonic Alert
An extra large 4in. x 11in. digital LED dual alarm clock with remote 
control. The bright red, extra large display designed for those with vision 
issues in mind. Easy to see in almost any light, anti-glare matt finish. 
Shows the time as well as the inside temperature and the date. Easily 
program time and alarm settings with the remote control. Includes 5 level 
dimmer control, dual alarms, and battery backup, 9 minutes snooze 

control, 6 different display modes, 12 or 24 hour time format. Use on night stand, table, or wall mount (hardware included). AC 
powered with battery backup. One year warranty.    SA-BD4000   $79.00

SBT600ss Sonic Traveler - Travel Alarm with USB Charger
Take the Sonic Traveler with you to wake up to your favorite clock and charge your phone at the same 
time.  Compact and stylish, with a number of useful features for travel or home use. The bright red 
display is easy to see and adjustable so you can choose the brightness you want. The bedshaker allows 

you to be awakened while others continue sleeping. Plug your phone in for nighttime charging. Features: 
User selectable duration for snooze and alarm sound; 100 dB alarm with adjustable tone and volume; Dual 

alarm; Five-level display dimmer; 12/24hr time formats; Battery Backup; Green power technology now uses 60% less energy; One 
year warranty.  SA-SBT600SS   $39.00

Clocks, Travel Clocks, Timers

Amplicom TCL Vibe™ Wireless Alarm Clock   
All the function of a full-size clock in a 3” cube. Small, compact and cordless, it fits on your night-
stand or in your suitcase. Has two alarm times, with 75dB audible alarm, and vibrating wristband 
alarm. The audible alarm beeps for 90 seconds. The vibrating wristband is great for waking up without 
disturbing others, for those who are deaf and want a tactile vibrating alarm, or those who want both 
audible and vibrating alarms. Smaller in width than most smartphones. Great at home or for travel-
ing. The clock is wireless, powered by 3 AAA batteries (included), and the vibration unit is charged 

through the clock with the included USB cable. You can take it on the road without worrying about a power 
adapter. It comes with its own travel bag. The TCL Vibe helps you get up on time even when you lose power. Make inter-

national traveling easier when you don’t need to worry about foreign power outlets.  AMP-TCL-VIBE  $49.00

Amplicom Amplifyze TCL Pulse Vibrating Bed Shaker Alarm for iOS/Android
A wireless bedshaker and timer that connects to your iPhone or iPad or Android device via Bluetooth. Keep 
your phone or tablet on the night table and wake up with vibration of the Pulse. Just place the Pulse in your 
pillow case, set the alarm using the easy app, and enjoy your sleep. Has an audible alarm as well. Uses 3 AAA 
batteries (included). Comes with travel pouch. Size: 2.656in W x .625in H x 2.656in D. One year warranty. 
Colors: Black, Hot Pink, Blue, Green or White  AMP-TCL-PULSE $39.95  
See page 14 for more information.
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Electronic Stethoscopes

E-Scope Electronic Stethoscopes
A stethoscope designed for the hard of hearing  user. The E-Scope II utilizes modern electronic circuitry to 
 amplify heart, breath and Korotkoff sounds so they are much easier to hear. 64 gain positions. Up to 30 times 
louder than acoustic stethoscopes. All controls are on the head (heart and breath frequency selector, volume control, 
on/off). Automatic shut off after 2 minutes to conserve battery life. Maximum SPL output of 120 dB.  Adult, 
pediatric and infant plastic bells, pediatric diaphragm, adult Specialist diaphragm, and three styles of ear tips are 
included. Powered by one AAA battery, six months of use. One year warranty. Lifetime technical support.   
  
NOTE: Research has shown that BTE hearing aids will attenuate and, in some cases, 

distort low frequency heart and Korotkoff (BP) sounds. If you must use a BTE with the E-Scope and 
the Direct Audio Input (DAI) options, your hearing aid must be able to reproduce the frequencies in the 
100Hz range. For this reason, DAI cords will only be sold on the recommendation of your audiologist. 
 
   E-Scope II Clinical Model      CA-718-7700 $335.00
   E-Scope Belt Model - no headphones   CA-718-7710 $370.00
     Add your choice of listening options listed below. (Note: E-scope will not support an induction neckloop.)
            

Clinical Model

Belt Model with  
Traditional Headphones

Listening Accessories:
    Traditional Style Headphones w/3.5mm plug   CA-718-0405    $60.00
         Worn over the head. Bass emphasis, mono input. Volume control on a slider switch on the cord.
     Extra Large Over the Ear Headphones        CA-718-0408    $90.00
         Covers the entire ear as well as the BTE hearing aids. Fold up for ease of carrying.
     Convertible Style Headphones     CA-718-0415 $60.00
           Converts to behind the head or over the head style.
     Stethophone Stethoscope-Style Headphone   CA-718-0500    $150.00
    Cochlear Patch Cord To connect E-Scope to Cochlear Implant  CA-711-7129    $35.00
     DAI Cable connects to hearing aid audio shoe - Binaural  CA-711-7125    $60.00

Specialist Head Kits
Stainless steel construction adult and pediatric bells with Delrin  non-chill rings. The Specialist heads are ideal 
for reducing finger noise as the heavier construction allows for better sound quality. The bell picks up lower 
frequencies better giving greater range of sound.
    Specialist Adult Bell   CA-7750  $50.00          Specialist Adult Diaphragm   CA-7740  $50.00
    Specialist Pediatric Bell    CA-7745  $50.00

Convertible Headphones

Stethophone

VI-Scope Display Stethoscope Amplifies sounds up to 30 time louder and provides a digital dis-
play of the phonogardiogram or phonopneumogram. Visualization helps the hard of hearing user identify 
the sounds of the cardiac cycle, pediatric sounds, or pulmonary sounds.  Comes in clinical or headphone 
model (headphones sold separately )One year warranty.
                 Clinical -CA-718-7900  Headphone - CA-718-7910  $399.00

Thinklabs One Digital Stethoscope
Smallest, most powerful stethoscope in the world! The amplifier electronics and controls fit entirely 
into the chest piece and work with any headphones of your choice or a hearing aid streamer. Ampli-
fication with a high power dedicated headphone is up to 100 times more than the normal stethoscope. 
Provides a variety of audio filtering to better hear heart murmurs, diastolic rumbles, lung sounds, 
etc. Select low, midrange or higher frequencies for S3, valves and murmurs and lung sounds. Elec-
tromagnetic Diaphragm Technology allows you to change the frequency response by applying more 
or less pressure on the diaphragm. Cables are included to connect to mobile devices such as iPhones 
or iPads, Android devices or MAC/PC apps and software to record, visualize and share sounds. Two year warranty. Stethoscope 
includes: ThinkLabs studio performance in-ear earphones, ThinkLink connection system for mobile devices and computer, 
USB-type charger (100-240V) and carrying case. Two year warranty. See more options at harc.com.
TL-ONE  MSRP $599.00  NOW $549.00

If you are a hearing aid user looking for an amplified stethoscope, your audiologist really needs to be involved in the search. It is 
most likely that part of the solution will require reprogramming of your hearing aids. Heart and breath sounds are very low 
frequency, and most hearing aids are not able to reproduce these sounds accurately, requiring a low frequency program. It would 
also be a good idea to have more than one option to try since one-size definitely does not fit all! Your audiologist can contact 
HARC’s customer service for more information and we can work with him/her to be able to provide different options.



HARC® Mercantile Ltd. 28

EAR Muffs - large, soft,  foam filled cushions and universal fit headbands-a comfortable choice for 
protection at varying NRR (noise reduction ratio) levels.
HAC-EAR-1000  $18.00 - NRR 20 provides OSHA required protection in over 90% of all noisy 
environments.
HAC-EAR-3000   $24.00 - NRR 26 provides maximum protection when it’s required

Earplugs/Hearing Protection and Hearing Accessories 

ETY Plugs™   ER-20 HI-FI Hearing Protection Earplugs
Low cost, one size fits most earplugs for anyone who needs protection but also needs to hear 
accurately in a loud environment. ER-20s are different from conventional earplugs. They reduce sound levels 

approximately 20 dB evenly across all frequencies, so voices and music are clear and undistorted. Used and 
recommended by professional musicians. Also used by dentists, staff in noisy restaurants or night clubs, 

spectators at noisy events and truck drivers. Carrying case with key chain  included, neck cords are optional. End caps come in 
beige, clear and assorted colors (we will choose if you order colors).   EY-ER20  $15.00/pair specify beige, clear or colored.  
Neck Cord attaches to ER-20s to hang around your neck. EY-ER20-CORD  $3.00 specify black or colored.

Peltor Junior Earmuffs
Child-sized earmuffs make protection easy for little ones whose ears are more sensitive to loud sounds than an 
adult’s. They are also convenient for times when your child needs a quieter environment to focus on tasks like 
homework. Designed for smaller heads - adjustable for under one year old up to small adult size. Low profile 
earcups have comfortable liquid-foam filled ear cushions and padded headband. NRR 22  PLT-97070  $24.00

Audio-Kit™ Hearing Aid Cleaner
For fast, easy, effective daily cleaning of hearing aids and earmolds. Prevent repairs with proper daily 
maintenance. The five tools needed for daily cleaning built into a comfortable, easy to hold handle. Wax 
removal Brush, Wax removal Pick, Tube and Vent Cleaner, Battery Door Opener, and A Battery Replacement 
Magnet are stored inside the case. Just flip down the one you need. The case acts as an ergonomic handle 
making maintenance a breeze.   ACU-KIT   $10.00

Stethoset Listener
A tool for checking the sound of hearing aids. 
Ideal for a parent, teacher, or caregiver to 
check a hearing aid to see if it is functioning 
properly.
HAC-3000A - $19.95

Miracell  
One of the most effective products available for 
irritated itchy ears. Effective for soothing various 
skin conditions. Aids in insertion of hearing aids or 
earmolds. 100% natural botanicals. Dermatologist 
tested.      .5 oz  MI-25029A   $9.00 
                2 oz   MI-25428     $32.95

3M™ Littman® Model 3100 Electronic Stethoscope
Hear it with confidence! Exceptional sound quality! Up to 24 times sound amplification gives those who are hard of 
hearing extra listening power. For others, this stethoscope makes listening easier in challenging situations such as when 
body sounds are especially faint, a patient is obese, or when a patient’s clothing restricts listening. It cancels out, on 
average, 85% of ambient background noise without eliminating critical body sounds. The flat, non-chill diaphragm is 
sized right for infants and adults. Soft-sealing eartips and acoustic seal tubing means a more comfortable fit and a tighter 
seal from ambient noise entering through tubing and eartip connections. State of the art sound sensor positioned at the 
end of the tubing brings the sound more naturally to your ears. Design of the chestpiece helps to reduce handling noises. 

It’s less distracting, so it helps you to focus on what you need to hear. Battery saving “sleep mode” means it’s always 
ready when you are. Multiple reminders when the battery is low. Operates on one AAA battery. About the same weight as 

a cardiology-grade acoustic stethoscope. Traditional tubing design. Durable metal chestpiece designed to withstand years of 
heavy use. Two year tip-to-diaphragm warranty. Three color choices.    
Black  LIT-3100BK27, Burgundy  LIT-3100BU, Navy Blue  LIT-3100NB   $425.00

Littman® Model 3200 Electronic Stethoscope with Bluetooth
Provides the sound quality if the Model 3100 with more assessment possibilities. Compact USB Bluetooth adapter allows transfer of 
sounds to your PC. Free Zargis® StethAssist™ Heart and Lung Sound Visualization Software included. Transfer up to 12 sound tracks 
and record them for further analysis.  Special order item. $50 restocking charge if returned.  LIT-3200  $522.00
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Hearing Aid Care and Maintenance

Sweat Bands
Soft cotton sleeves fit over BTE hearing aids to protect from moisture and damaging dirt and grime. Can be reused. 
Wash when dirty. Special fabric allows air to penetrate but not moisture. Two per package. Colors: White, Natural, 
Light Brown, Medium Brown, Light Gray, Black. Sizes/Length: Mini & Mini-Slim - 1” ;  Small & Small-Slim - 1.25”; 
Medium & Medium-slim - 1.5”; Large - 1.75”; Extra Large- 2.125”; 5-XL - 3” for hearing aids with FM boots or 
cochlear BTE processors.  Indicate size needed, and color when ordering. VB-SBPKG $25.00

Hearing Aid Care Kit
Everything needed by the user, parent, teacher, or care giver to regularly monitor and maintain a hearing 
aid contained in a zipped vinyl bag, imprinted with a list of hearing aid care tips. Includes: Hearing aid 
dehumidifier, stethoscope listener, forced air blower to keep earmold dry, minibrush for cleaning hearing 
aid, wax remover tool, and battery tester/holder. HAC-HACK-3 $40.00 

Dry & Store - Global Model 
An electrical appliance for nightly care of hearing instruments. Large compartment holds two hearing aids or 
cochlear processor. A combination of heat, moving air and a desiccant remove moisture, while a germicidal 
UV light kills bacteria. Operation cycle is 6 hours. Used daily it has been proven to make hearing aids sound 
better, make batteries last longer , and kills bacteria that can cause infections and itchy ears. A nice size for 
travel. Will run on 110 or 240V 50/60 cycles with US/Japan plug. Other plugs can be ordered for Europe, 
Australia, etc. Comes with one desiccant block. One year warranty.  Size approximately 7 in wide x 3.9 in 
deep x 3.6 in high.     ET-GLOBAL2  $107.00
Power Supply for International Travel ET-AC220  $18.00   Specify US, UK, EU, AUS or SAF  

Dri Brik II Dry and Store Replacement Desiccant Block 
Three to a package, each Brik will last two months after the label is removed, even in humid environments. If you have an 
original Dry and Store Pro model, you will need to request the copper contact strips from the manufacturer to use these .  
ET-DB2   $9.75/3 pack

Renew Hearing Aid Dryer and Freshener 
Multifunction device renews  and refreshes your hearing aid or cochlear implant.  It uses gentle, dry heat to 
remove moisture and condensation without the need for costly chemicals or desiccants. A powerful UV light 
inhibits bacteria growth which can cause itchy ears. There is a built in battery tester for convenience. The 
large compartment will hold up to two pairs of hearing aids or cochlear implant processors and is easy to 
open, even for people with arthritis. Compact and lightweight with a universal AC adapter (110-240V). 
Ideal for use at home or on the road anywhere in the world. One year warranty.
  SI-DB100  Reg. Price $74.95  NOW $69.00

Super-Dri-Aid Portable Hearing Aid Dryer
Keep your hearing instruments moisture free by putting them in the tightly sealed jar overnight. Desiccant beads draw 
out the moisture. When the beads change color, rejuvenate them in the microwave. Small enough for your toiletry kit 
for travel, but will hold two BTE hearing aids with earmolds or a cochlear processor.  HH-2579   $21.00

Eargene
A soothing lotion that cleans and relieves itching 
ears, helping to maintain your ear hygiene.   
Available in two sizes, specify when ordering. 
HAC-5501 Small – 7.5ml $5.00
HAC-5502 Large – 26 ml $7.00

Oto-Ease  Greaseless lubricating solution helps ease the placement of canal or ITE hearing aids within the ear. Creates a suctioning 
effect to effectively seal the hearing aid in the canal preventing feedback. 5gm tube.  OK-120-A $7.50

Anti-Itch Cream. 1% hydrocortisone cream. Will not dry ears. One ounce tube. OK-004-01 $6.00

Audio Wipes 
Soft wipes to clean and disinfect hearing 
aids and earmolds. Non-toxic. Won’t harm 
rubber, silicone or plastic.  
OK-01301 Small – 36 count $7.00   
OK-01302 Large – 160 count $15.00
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Oto-Clips
A lightweight lanyard attaches easily to the 
instrument then clips securely to the user’s 
clothing. Helps prevent loss of hearing aids – 
BTE or ITE. Clear vinyl tubing.

   WT-120K Monaural BTE   $6.95
   OK-120O Monaural ITE    $6.95
   WT-120M Binaural BTE    $9.95

                  OK-120Q Binaural ITE       $9.95
       

Hearing Aid Retainers

Hearing Aid Maintenance and Accessories

Ear Band-It 
2-color reversible neoprene headband. 
Adjusts with velcro fastener. Helps to 
protect ears and keep hearing aids or ear 
protection devices secure.  Use when 
swimming (but not diving), outdoor/
indoor activities, in the shower, when it 
rains, etc.

EB-WPN-S small head size 16-20 inches          $14.00
EB-WPN-M medium head size 17-21 inches     $14.00
EB-WPN-L large head size 19.5-24 inches         $14.00

Battery Tester with Holder
Tests all sizes of hearing aid batteries.  Bar graph display indicates battery condition. Built in 
compartment to hold two spare batteries. Attach to keychain or carry in pocket or purse. Tester requires no battery 
to operate.  FE-BATT TEST 040 - $7.00

                     HARC/Power One from Varta
Size
    13AT, 312AT, 10AT, 675AT 6-cell packs          $5.00
SAVE 10% on a box of 60 cells (10 packs)       $45.00 

Cochlear Batteries from Rayovac  
Size 675    RV-675CMF-6   6-cell packs              $7.00

HARC Mercantile Ltd. provides mercury free batteries from major manufacturers for your convenience. 
No shipping charge on orders for hearing aid batteries only.

        HARC Private Label from Rayovac   
Size 
   13LC, 312LC,10/230LC, 5LC 8-cell packs  $6.50
   675LC only in 4-cell packs                   $3.25
SAVE 10% on a box of 10 packs
    13LC, 312LC, 10/230LC  80 cells   $58.50
    675LC 40 cells   $29.25

Hearing Aid Batteries

Ear Band-It Ultra  New and improved swimmer’s headband. Helps to protect ears and keep hearing aids 
or ear protection devices secure.  Made from custom designed Grip-Tek™ neoprene providing extra grip to 
help avoid slipping during most activities. Ultra durable. Improved design/shape provides better coverage and 
protection of the ears. Unparalleled strength and comfort. Use when swimming (but not diving), outdoor/indoor 
activities, in the shower, when it rains, etc. For extra protection use with Putty Buddy earplugs shown below.  
Available in orange, green, hot pink, neon green, neon yellow, blue, black, tan, and camouflage. 
EB-ULTRA-S small head size 16-20 inches  $16.00
EB-ULTRA-M medium 17-21 inches  $16.00 
EB-ULTRA-L large size 19.5-24 inches    $16.00

Putty Buddy Floating Earplugs
The only ready-to-wear, moldable silicone ear plug that floats on water. Pure, moldable silicone is doctor-recom-

mended for swimming, showering, and general water protection. Just tear off an estimated amount, shape into a 
ball and place over your ear or your child’s ear. Flatten and manipulate to cover outer ear until fit is snug. Do 
not force into the ear canal. Three times the size of other plugs - reduces the chance of plugs getting lodged 
in the ear canal. Recommended by physicians for prevention of swimmer’s ear or for kids with ear tubes. 
Securely fit and stay in place, especially if used with the Ear Band-It or Ear Band-It Ultra Headband. Safe, 

non-toxic, reusable, and FDA approved. Unique Patent-Pending Formula. Includes 3 pairs of colorful plugs & carrying cases. 
Colors: Blue, Pink, Red, Orange, Yellow, Green, Beige – specify colors: all one color or mix them up.
     EB-PBF-3  three pair  $6.50 

Activair Battery Tester
Our most popular battery tester. Convenient and easy to use; tests all sizes of hearing aid batteries. Easy 
to read meter shows strength of battery. Storage compartment holds up to 6 extra batteries.  Size 3.5 x 
1.75 x 1 in.    AZ-ACTIVAIR  $12.00   
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Guest Room Alerting Kits

HARC® CA-Guestroom Kit
This kit uses the Serene Innovations® CentralAlert System as the basic alerting device. The 
kit includes an in-room smoke detector monitor. (see page 23 for details) An unimited number 
of kits can be used in a facility.
Basic Kit Includes:
• CentralAlert® Control Unit with Battery Backup  (SI-CA360-H, SI-CA-BP)
• In-line Phone Amplifier  (AP-HA40) 
• Sound monitor for in-room smoke alarm (SI-CA-AX) 
• Soft Carry Case  (HARC-CASE)
Basic Kit                      HAC-HOTELKIT-CA      $320.00
Basic Kit Plus Visual Smoke Detector HAC-HOTELKIT-CAS   $430.00
Basic Kit Plus TTY   HAC-HOTELKIT-CAT   $559.00

Remote Receiver can be set up in a separate room, such as a bathroom or living room of a suite, to provide 
visual alerting in that room. The receiver does not have a bedshaker  Powered by an AC adapter. Can use with 
3 “AA” NiMH batteries (not included) for backup. SI-CA-RX    $59.00

 A TTY is necessary at the desk to communicate with guests in the room who are using a TTY. It is 
 recommended that the desk TTY be a model with a printer. This will allow the user to have a record of the 

conversation and not have to try to make notes while reading the text.
Basic Printing Model UT-MP225   $379.00

   Basic Non-Printing Model UT-MINICOM 4   $239.00
           Other TTY models are available with advanced features like direct connect and auto-answering. If these are needed  
                             features,please call HARC customer service for pricing.

Kits can be custom designed to meet your specific systems or needs. All perform the necessary functions of visual and tactile alerting 
required by the ADA Regulations of 2010: Wake up, Telephone Alerting and Amplification, Doorbell or Knock Signaling. The CA kit 
includes monitors for the in-room smoke alarm. If the smoke alarm goes off, the monitor will signal the master unit to activate. If a 
visual smoke detector kit is ordered, the monitor will not be included. Kits can have Gentex 7139LS Portable Visual Smoke Detectors 
(see details on page 19) and/or TTYs added if necessary. Quantity discounts are available. Call HARC® customer service for informa-
tion and recommendations.  Shipping & Handling Charges are $20 per kit ordered.

Guest Room Kits / ADA Equipment

Williams Sound® Hearing HotSpot™ Portable Induction Loop System
Counter top convenience. Compact and easy to install, the Hearing HotSpot portable loop readily accom-
modates individuals with hearing difficulties - at a bank teller window, information desk, store counter, 
dinner table or anywhere customers/visitors need to hear what is being said. The Hearing HotSpot picks up 
voices with an integrated microphone or an optional external microphone. (Sold on page 6.) The conversa-
tion is transmitted clearly and directly to the listeners hearing aid telecoil. There is a headphone output for 
users without a hearing aid, or it can be used with a loop receiver (sold separately-see page 8). Battery or 
AC powered, includes a rechargeable 10-AA NiMH battery pack. Operates 6 hours on a full charge with 
4 hour recharge time.  Range is 3-4 feet. Automatic shutoff if operating on battery power and no audio is received. Weight 1.4 lb 
with batteries. Dimensions 7.9”H x 7.3”W x 2.9”D  Two year warranty.     WM-PLA090  $249.00

Assistive Listening

Satellite III Large 
Area Induction Loop
 Induction loop for large 
facilities such as houses of 
worship, and auditoriums. 

A cost effective hearing assistance system for areas with a 
perimeter of up to 325 feet. (See page 7 for more details)  
Special Order Item - $50 restocking charge if returned.  
OW-SATELLITE-III   $895.00  

Williams Sound® PPA457 FM Listening System
Use in churches, auditoriums, schools, anywhere that an enhanced 
auditory experience is desired. Add a belt worn 
transmitter (sold separately) for a system that can be 
used anywhere. With its Lifetime PLUS 
limited warranty this is one of the 
best values in an assistive listening 
system.  This system complies with the 
2010 ADAAG guidelines for hearing 
assistance. See page 5 for more details. 
 WM-PPA457 Basic System  $1162.00
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MAIL: HARC Mercantile Ltd. 
5413 S. Westnedge Ave., Ste. A, Portage, MI 49002

PHONE: 800-445-9968 Voice/TTY  
FAX:  800-413-5248

INTERNET: www.harc.com

ORDER INFORMATION

5413 S. Westnedge Ave. Suite A
Portage MI 49002 

Hours 9am-5pm Mon-Fri 
(other times by appointment)

Conveniently located half way between Chicago 
and Detroit, close to I-94 and US131, we have the 
largest interactive, hands on display of assistive 
devices anywhere around. Come visit us! There is 
nothing like trying out the products to find just the 
right one for your needs. It is best to call ahead if 
possible so one of our sales consultants can assist 
you.

VISIT HARC’S SHOWROOM

ORDER NOW

We also have distributors in various parts of the 
country. If you would like to find out if there is one 
near you, please call our customer service depart-
ment at 800-445-9968 or email us at info@harc.com 
for that information. 

OUR UNCONDITIONAL GUARANTEE We go the extra mile to ensure your total satisfaction. If for any reason you are not happy with 
your purchase, within 30 days of shipment, simply call HARC for instructions and a Return Authorization (RA). (Excludes any items that are 
special order, things that may not be returned for hygienic reasons such as earbuds or headphones, or closeout items that may be returned for 
exchange only.) Return postage is your responsibility. Full refund of the product cost will be made if the item is in “like new” condition with 
all packaging, instructions, etc. and marked with the RMA number. Repackage products so that original product box is not damaged in ship-
ping. An exchange or in-store credit will be issued if these criteria are not met. HARC reserves the right to charge a restocking fee if products 
are returned damaged or incomplete.

TERMS are cash with order or COD. Payment may be made by personal check, money order, Master Card, VISA, American Express or 
Discover. (An additional charge will be made for COD orders.)

WARRANTY is provided by the manufacturers. No other warranty or guarantee, expressed or implied, is made. If the product is defective 
within 30 days, return it to us, and we will replace it promptly. If warranty service is needed after that time, items should be returned to the 
manufacturer. If you need the manufacturer’s address and phone number, contact us, and we will gladly provide it.

SHIPPING Most orders are shipped within 24 hours of receipt. Shipping is made 
by standard ground either USPS or UPS. Shipping to Alaska, Hawaii, Puerto Rico, and 
International require extra charges. Please contact HARC customer service for charges. 

MAILING LISTS & PRIVACY  HARC does not share its mailing lists or 
any information about our customers with any third party. We may send information 
from titme to time about specials or new catalog offerings. If you do not wish to receive 
those, copy your name and address as it appears on your label and mail it to HARC 
Customer Service at the address above.

SHIPPING
       Order Amt. Shipping
       $0 - $20.00     $6.00
       $20.01 - $50.00    $8.00
       $50.01 - $150.00    $12.00
       $150.01 - $250.00    $14.00
       $250.01 - $400.00    $16.00

Over $400 call for charges
Ground shipping to 48 contiguous states only
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Your exclusive source for the 

Room Valet Alerting System
Designed specifically for the Hospitality Industry to meet ADA requirements

Can be installed in homes, apartments, dormitories, transient lodging 

Room Valet Built-In Alerting System
Visual Alerting System Meets and Exceeds Requirements for ADA Compliance

 for Deaf and Hard of Hearing Access
The only fully integrated alerting system designed for installation in hotels, motels, dormitories, assisted and independent living 
centers, and similar living facilities or transient lodging. Can be used to alert persons in private residences, condominiums, 
apartments, or any place where hearing normal audible signals such as the phone, door bell, alarm clock, smoke alarm, CO 
detectors, etc., is difficult. Direct connection by hardwire to the signal source reduces false alarms. A built-in battery provides 
emergency back-up for all functions. Display panels located in each living area flash a strobe and light up individual icons to indicate 
activation of one of the signalers. Bedshakers provide night time alerts. This system is meant for installation in new construction. 
Contact HARC customer service for pricing and installation details.



For orders or 
customer service  

contact:
800-445-9968

or
www.harc.com

5413 S. Westnedge Ave., Ste. A
Portage, MI 49002

TV Listening

Are you turning the TV up 

louder and louder? Are you 

missing dialogue? One of these 

solutions may be just the thing 

you're looking for. 

Pages 1-3

Amplified Phones 
and Mobile AccessoriesPhones designed especially for the hard of hearing and mobile phone accessories to help you stay connected to those you love.  Pages  9-13

Alerting and Emergency Notification Devices
Can you hear the smoke detector at night, without your hearing aids? Be 

alerted to the sounds of daily life with flashing lights, extra loud alarms, 
or tactile alerts. Choose the method that suits you best to be aware of: 
Doorbell or phone ringing, wake-up alarm, fire or carbon monoxide 
detectors, severe weather alerts.
Pages 17-25

Personal Amplifiers, FM and Induction LoopsHear the sounds around you better in a variety of situations - in the manner that suits you best, with or without a hearing aid.Pages  2-4

Hearing Aid Care

Products to help maintain 

and care for your hearing 

aids or cochlear implants. 

Dryers, retainers, batteries, 

hygiene products. 

Pages  28-30


