
When properly installed and under normal conditions of use, James Martin Vanities (“James Martin”)  
products are warrantied against defects in material or workmanship for one year from the date of purchase 
from a James Martin distributor (the “Warranty”). James Martin retains the right to determine if a product is 
defective, and its judgment shall be final in such matters. For vanity tops, this Warranty does not apply to 
any quartz stone tops, which have a separate manufacturer warranty. This Warranty does not apply to any  
product which is modified in any way or used on any installation or unit other than a residential property.

If you believe your product is defective, please return it and a copy of the dated sales receipt (Proof of  
Purchase) to the James Martin retailer where you purchased the product.

You may also contact James Martin Customer Service at customercare@jamesmartinvanities.com, or by 
sending written notification to James Martin that a product may be defective within the applicable Warranty 
Period via mail at the address below.

This Warranty is limited to the correction of any such defect, replacement or credit, at the discretion of  
James Martin, not to exceed the original purchase price, and shall not include any installation or labor charges 
of any kind, except where mandated by law. This Warranty is conditioned upon the following: that (a) James 
Martin is notified in writing and provides consent to return the product(s) in question, (b) the product(s) is/are 
returned with proof or purchase date, and (c) upon return and inspection, the product(s) is/are found to be 
defective as noted above.

This Warranty does not cover any damage to the products due to external causes including without  
limitation: improper installation or operation, product abuse or misuse, or use of adverse or hazardous  
chemicals or abrasive cleaners containing alcohol or other solvents, acts of nature, physical damage,  
environmental conditions, or any other occurrences beyond the reasonable control of James Martin.

This Warranty is not applicable to any product which is marked, advertised or otherwise sold as “clearance” 
or “closeout” items.

THIS LIMITED WARRANTY IS THE FULL EXTENT OF EXPRESS WARRANTIES PROVIDED BY JAMES  
MARTIN, AND JAMES MARTIN HEREBY DISCLAIMS ANY WARRANTY NOT EXPRESSLY PROVIDED HEREIN,  
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE WITH RESPECT TO THE PRODUCTS COVERED HEREUNDER.

EXCEPT AS STATED IN THIS LIMITED WARRANTY, JAMES MARTIN FURTHER DISCLAIMS ANY  
RESPONSIBILITY FOR LOSSES, EXPENSES, INCONVENIENCES, AND SPECIAL, INCIDENTAL OR  
CONSEQUENTIAL DAMAGES ARISING OR RESULTING IN ANY MANNER FROM THE PRODUCTS  
COVERED HEREUNDER.

THIS LIMITED WARRANTY GIVES THE CLAIMANT SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE 
OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

James Martin Vanities 
210 E Main Street, Suite 201 
Niles MI 49120

3575 Moreau Court • Suite 220
South Bend, IN 46628
512-795-4171
customercare@jamesmartinvanities.com


