
  

Initial Receiving 

Upon receipt of a James Martin order, ensure all items are present and accounted for. If 

there is any visible damage or items are missing, then it should be noted on the BOL (Bill of 

Lading)/PL (Packing List) accordingly. 

Products that are visibly damaged upon receipt should be refused 

James Martin customer service should be contacted at 

customercare@jamesmartinvanities.com to get a replacement issued for damaged or 

missing product at this time 

Stores have 48 hours from receipt to identify any concealed product damages in order to 

receive a replacement from James Martin at no cost. 

If damage is identified within the 48-hour window, James Martin customer service should be 

contacted at customercare@jamesmartinvanities.com to be made aware and to issue a 

replacement. 

Concealed Damages 

If concealed damages are identified outside of the 48-hour window noted above, the store 

will need to contact James Martin customer service at 

customercare@jamesmartinvanities.com so they can determine if the issue is a result of 

manufacturer defect covered by their warranty or not. The store will need to provide imagery 

of the damage to James Martin for analysis 

If it is determined that the damage is not a manufacturer defect, then the material will need to 

be placed in RTV per our standard process 

A new PO will need to be created to accommodate the customer per the standard RTV 

process the supplier will provide a credit on the back end to cover these concealed damages 

If the damage is deemed a manufacturer defect, then James Martin will issue a replacement 

at no cost to be sent to the store for the customer 

Remember, the warranty period is one year and is provided in the packaging of all products 

as well as in the price guide found on the portal link, 

https://jamesmartinfurniture.com/pages/floor-decor-1 

 

 

DAMAGES PROCESS 

https://jamesmartinfurniture.com/pages/floor-decor-1

