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Re-making the case for responsible free trade

The challenging political environment is creating an 
opportunity for British business leaders to step forward 
and play a more prominent role. Global policy makers 
are looking in our direction to help re-make the case for 
the benefits of free trade, promote the role of global 
institutions and champion key policy agendas; digital 
trade, open borders, access to finance, combatting 
corruption and promoting sustainability. SMEs can’t 
wait — to thrive, they need a business environment that is 
conducive for trade.

Globalisation has changed the world in ways that were 
unimaginable a generation ago. It has unquestionably 
created more wealth and reduced poverty but we have 
underestimated how many people have felt excluded from 
the benefits, particularly across the G7. Whilst younger 
populations are driving new technological developments, 
ageing populations are struggling to keep up with the pace 
of change and in many poorer countries basic infrastructure 
is still the biggest barrier to trade. These dynamics are all 
playing out in the politics of the global institutions.

It is wrong to blame free trade, technology or international 
institutions as the reasons why policies aren’t working 
at national level — this has more to do with the failure 
of national governments to implement good policies 
consistently. Trade has contributed to reducing poverty by 
40% over the last 20 years and there are plenty of examples 
of technologies that have positively enhanced the way 
we live, work and trade — combustion engines, shipping 
containers, the internet and mobile phones to name a few. 
We have also been able to recover from the 2008 crisis 
because of the stability provided by the Bretton Wood 
institutions and G20, and tariffs are no longer the main 
barrier to trade because of the work of institutions like the 
World Trade Organization.

The opportunity in front of us is to play an active role 
in re-defining the role of free trade in shaping the next 
30 years of global economic growth. Few countries are 
better placed than the UK to help achieve this so we must 
participate, particularly if we want to be successful as an 
independent country outside the EU. 2018 is a critical year 
to prepare the ground, strengthen partnerships, ensure 
we have the right relationships to the right institutions 
and re-assert our voice with a clear message. 2019 will be 
the centenary year for ICC — it is a good reminder of the 
unique role this important institution plays in promoting 
free trade. Your support is welcome.

 
 
 
 
 
Sir Michael Rake 
Chairman, ICC United Kingdom
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UN Global Goals 2030
KEY TARGETS FOR ACTION

8.1. Sustainable 
Economic Growth

8.2. Diversify, 
Innovate and 
Upgrade for 
Economic 
Productivity

8.6. Reduce 
Unemployment

8.7. End Modern 
Slavery, Trafficking 
and Child Labour

8.a. Increase Aid
for Trade Support
for Developing
Countries

16.3. Promote the 
Rule of Law and 
Access to Justice 
for All

16.4. Combat 
Organised Crime 
and Illicit Financial 
and Arms Flows

16.5. Reduce 
Corruption and 
Bribery

16.6. Effective, 
Accountable 
and Transparent 
Institutions

16.7. Responsive, 
Inclusive and 
Representative 
Decision-Making

16.8. Full 
Participation 
of Developing 
Countries in Global 
Governance

16b. Promote and 
Enforce Non-
Discriminatory 
Laws

9.1. Sustainable 
and Inclusive 
Infrastructure

9.2. Promote 
Inclusive and 
Sustainable 
Industrialisation

9.3. Increase 
Access to Financial 
Services and 
Market

9.4. Upgrade All 
Industries and 
Infrastructure for 
Sustainability

9.5. Increase 
Research and 
Upgrade Industrial 
Technologies

9a. Facilitate 
Sustainable 
Infrastructure 
Development

9c. Universal 
Access to 
Information and 
Communications 
Technology

10.1. Reduce 
Income Inequalities

10.2. Promote 
Universal Social, 
Economic and 
Political Inclusion

10.4. Adopt Fiscal 
and Social Policies 
that Promotes 
Equality

10.5. Improve 
Regulation of 
Global Financial 
Markets and 
Institutions

10.6. Ensure 
Representation 
for Developing 
Countries 
in Financial 
Institutions

10b. Development 
Assistance and 
Investment in 
Least Developed 
Countries

17.6. Increase 
Cooperation on and 
Access to Science, 
Technology and 
Innovation

17.7. Promote 
Sustainable 
Technologies 
to Developing 
Countries

17.8. Operationalise 
Technology Bank 
Enabling Countries

17.9. Enhance 
Capacity-Building 
in Developing 
Countries

17.10. Promote a 
Universal Trading 
system under the 
WTO

17.11. Increase 
the Exports 
of Developing 
Countries

17.12. Provide 
Market Access for 
Least Developed 
Countries

17.14. Enhance 
Policy Coherence 
for Sustainable 
Development

www.targets4action.org  #SDGs

http://www.targets4action.org


1 RE-MAKE THE CASE FOR RESPONSIBLE FREE TRADE
Promote the benefi ts of open borders to creating jobs, attracting  investment and driving growth 

2 IMPLEMENT THE 2017 WTO E-COMMERCE AGREEMENT
To increase SME trade, improve fi nancial inclusion and reduce inequality

3 IMPLEMENT THE WTO TRADE FACILITATION AGREEMENT 
To cut unnecessary customs red tape and reduce worldwide trade costs by 14%

4 RE-INSTATE THE MORATORIUM ON PROTECTIONIST BARRIERS 
No new measures that generate unnecessary red tape and bureaucracy

5 SUPPORT THE CONCLUSION OF A TRADE IN SERVICES AGREEMENT [TiSA] 
To advance global standards and provide an ambitious framework to unleash new areas of global growth 

6 ESTABLISH A PROPORTIONATE REGULATORY 
REGIME FOR LOW RISK TRADE FINANCE 
To increase access to working capital to unlock SME growth - particularly in emerging markets 

7 REVIEW MARKET INCENTIVES TO UNLOCK $8 
TRILLION INVESTMENT CAPITAL 
To fund long term infrastructure investment - particularly in emerging markets 

8 REVIEW GLOBAL INVESTMENT FACILITATION RULES 
To improve the investment environment and increase access to private sector resources 

9 STRENGTHEN EFFORTS TO TACKLE CORRUPTION
To combat the solicitation of bribes and other pressures on business to engage in corrupt practices 

10 IMPLEMENT THE PARIS CLIMATE ACCORD
To curtail climate change and provide a robust and consistent global framework for business 

G20 priorities
We need G20 governments to walk the talk. Too often, there is a gap between global aspirations and policy 
implementation on the ground, at national level. This manifests itself in a variety of ways — skills and infrastructure 
disparities, lack of progress at the World Trade Organization or United Nations or rising levels of protectionism. The 
following priorities focus on practical G20 related activities that will make a difference in driving economic growth at 
national and global level.
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UN Observer Status
ICC is the only business organisation with UN Observer Status

ELEVATED STATUS

 [ ICC Mission to the UN — similar to nation states

 [ UN Permanent Representative

 [ Access to global policy and decision makers

 [ Priority partner for organising business summits

 [ Enhanced status with Bretton Woods institutions

WE WILL BE

 [ Working more closely with the UK government

 [ Coordinating UK delegations and dial ins with policy makers

 [ Convening roundtables and side events to major UN events

 [ Strengthening UN connectivity across UK policy forums

BENEFICIARIES

 [ Board and Executive

 [ Corporate and Government Affairs Teams

 [ Heads of Technical Departments & Divisions

 [ Law firm public policy teams

 [ Business organisations / trade associations

ICC UNITED KINGDOM 7
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Global Partnership for Financial Inclusion (GPFI)
6–7 February 2018

Digital Economy Task Force
8–9 February 2018
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2018 will be a big year for ICC in the UK. We start the year 
having ended 2017 with some big achievements under our 
belts including hosting 48 countries at the ICC Banking 
Commission and UK Trade Finance Conference, launching 
a new UK G20 programme at the House of Commons, 
increasing G20 participation by over 70% and helping to 
secure a digital trade agreement across 70 countries at the 
11th WTO Ministerial Conference in Buenos Aires. The latter 
involved working with Costa Rica, the WTO digital trade 
leads, plus 13 governments from the emerging markets 
that make up the Friends of eCommerce for Development 
and the Business for eTrade network and running a 
communications campaign to British business groups in 
over 90 countries worldwide.

In total, we represented the UK ten times at the United 
Nations, World Trade Organization and G20 opening up 
unprecedented access for British businesses and making 
sure our voice was at the forefront of global policy making. 
We also successfully piloted a new World Business Podcast 
service broadcasting to 35 countries from Sri Lanka to the 
USA. We did not have the capability to deliver achievements 
on this scale in 2015 — it is a sign of how far we have come 
since and an indication of what you can expect to see more 
of this year. The energy, enthusiasm and willingness to 
innovate is delivering concrete results and, without doubt, 
attracting wider support.

We want to build on our achievements in 2018 with an 
ambitious programme of policy work, events and overseas 
visits. We will be launching six campaigns to generate more 
awareness of ICC and create more focus and purpose to 
our advocacy programme. We will be strengthening our 
partnership with the UK government, British business 
groups worldwide and scaling up our involvement in global 
initiatives with the Friends of Ecommerce for Development 

and Business for 
eTrade so we can 
be more effective 
in shaping policy at 
international level.

To strengthen our 
voice and deliver 
better value to British 
companies, we will 
be hosting more side 
events around major 
global summits like 
the Commonwealth Business Forum, UNCTAD Ecommerce 
Week, UN High Level Political Forum and WTO Public 
Forum and we will be collaborating with more ICC offices 
around the world. We will also be refreshing our website 
and preparing the ground to deliver more training and 
technical support services to British companies in 2019, 
particularly in relation to navigating trade agreements and 
supporting the new edition of IncoTerms.

As always, we remain fully committed to supporting ICC’s 
global Programme of Action as well as doing everything we 
can to provide a strong programme tailored to the needs of 
British companies. I am confident the 2018 UK Programme 
of Action achieves both these goals. If you would like to 
know more about what we do or want to get involved and 
support what we do, don’t hesitate to get in touch. 

Chris Southworth 
Secretary General, Chairman, ICC United Kingdom

Executive Summary
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EInternational Financial Architecture Working Group
20 February 2018

Anticorruption Working Group
28 February–1 March 2018
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Standing up for responsible free trade

UN FINANCING FOR DEVELOPMENT 
FORUM

 NEW YORK
23-26 APRIL

ICC ANNUAL GENERAL MEETING
 LONDON

24 MAY

ICC CUSTOMS AND TRADE 
FACILITATION COMMISSION

 BUENOS AIRES
2–4 MAY

ICC BANKING COMMISSION
 MIAMI

3-6 APRIL

ICC ARBITRATION CONFERENCE
 MIAMI

9–13 APRIL

WORLD BANK/INTERNATIONAL 
MONETARY FUND

 WASHINGTON DC
20–22 APRIL

ICC TAXATION COMMISSION
 NEW YORK

15 MAY

UN HIGH LEVEL POLITICAL FORUM
 NEW YORK

9–18 JULY

UN GENERAL ASSEMBLY
 NEW YORK

18-30 SEPTEMBER

ICC TRADE & SUPPLY CHAIN FINANCE 
CONFERENCE

 LONDON
JUNE

COMMONWEALTH BUSINESS FORUM
 LONDON

16–18 APRIL

INTERNATIONAL FESTIVAL 
OF BUSINESS

 LIVERPOOL
12-18 JUNE

ICC GLOBAL DEBATE
 LONDON

23 NOVEMBER

ICC ARBITRATION CONFERENCE
 LONDON

12 SEPTEMBER

B20 LEADERS’ SUMMIT
 BUENOS AIRES

NOVEMBER

G20 LEADERS’ SUMMIT
 BUENOS AIRES

NOVEMBER



E-COMMERCE WEEK
GENEVA

16-20 APRIL

ICC UNITED KINGDOM 11

ICC EUROPEAN ARBITRATION 
CONFERENCE

 PARIS
9 APRIL

ICC WORLD COUNCIL
 TOKYO

8 MARCH

WORLD ECONOMIC FORUM
 DAVOS

23–26 FEBRUARY

ICC EUROPEAN ARBITRATION 
CONFERENCE

 PARIS
9 APRIL

UNCTAD WORLD INVESTMENT FORUM
 GENEVA

20–23 MAY

ICC-US OFFICE OF FOREIGN ASSETS 
CONTROL (OFAC)

 BRUSSELS

 THE HAGUE

 LONDON
JUNE

WTO PUBLIC FORUM
 GENEVA

SEPTEMBER

COP24
 POLAND

3-14 DECEMBER
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B20 Digital Economy Taskforce
12 March 2018

Finance Ministers & Central Bank Governors
19–20 March 2018
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DELEGATIONS
PROVIDING A UNIFIED VOICE

 � Organised schedules

 � Pre/post delegation briefings

 � Introductions to policy makers and key contacts

 � Access to events and accredited passes

 � Speaking and networking opportunities

Promoting responsible free trade
The following activities are coordinated by the 
Trade and Investment Committee

BEING A CHAMPION FOR FREE 
TRADE — G20, WTO, UN

We will work with G20 Programme partners to 
strengthen the UK voice throughout the G20 
cycle — increasing participation in B20 taskforces, 
providing a G20 support service to British companies, 
raising awareness of the importance of G20, convening 
business and government leaders and providing 
coordinated briefings and submissions.

We will work with partners to further strengthen UK 
support and input at the World Trade Organization — to 
promote progress on digital trade, champion progress 
on a trade in services agreement [TiSA], promote open 
borders and scope new post Brexit support services to 
British companies.

We will work with the UK government to increase UK 
visibility and strengthen relations at the United Nations 
with a particular focus on the UN Conference for Trade 
and Development (UNCTAD), UN Economic and Social 
Council (ECOSOC), United Nations Commission on 
International Trade Law (UNCITRAL), UN Development 
Programme (UNDP), Financing for Development Office 
(FfDO) and UN General Assembly (UNGA).

We will support the strengthening of working 
relationships with the UN, G20 and WTO by the ICC 
Secretariat and work alongside the UK government 
to facilitate focused side events around major UN, 
G20 and WTO summits and events to progress key 
policy agendas.

INCREASING ACCESS TO 
GLOBAL INVESTMENT

We will support a review of investment facilitation rules 
to improve access to private sector resources.

We will strengthen the UK profile at the UN Conference 
on Trade and Development (UNCTAD) World 
Investment Forum.

We will work with others to support a review of market 
incentives to unlock $8 trillion to fund sustainable 
infrastructure investment.

MaryPounder
Sticky Note
could not include this as not a toolkit?
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ECommonwealth Summit
April 2018

Climate Sustainability Working Group
17–18 April 2018
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G20 ARGENTINA
INTERNATIONAL POLICY TOOLS

 � UK G20 Programme

 � UK G20 Publication

 � ICC G20 CEO Advisory Group

 � ICC Open Market Index

 � ICC G20 Scorecard

 � ICC Trade Matters Campaign

I would like to recognize and congratulate the UK team for taking on such a can-do, pragmatic, 
positive... and consummately British perspective in the diplomatic/WTO/MC11/business 
participation space. Their energy and commitment attracts and compounds energy and 
commitment.  Amazing results so far — can't wait to see where the digital trade initiative leads.

DANIEL CROSBY, PARTNER, KING & SPALDING — GENEVA/BUSINESS FOR ETRADE DEVELOPMENT

PROMOTING DIGITAL TRADE

We will support Costa Rica as the WTO digital trade 
leads, Argentina as G20 hosts, the Friends of Ecommerce 
for Development and Business for eTrade networks to 
continue promoting digital trade worldwide.

We will support the implementation of the 2017 WTO 
E-Commerce Agreement.

We will work with partners to establish a permanent 
private sector digital trade representative in Geneva.

We will help establish a digital trade resource at the 
WTO to improve access to information for government 
Missions — particularly for emerging markets where 
resource constraints are a barrier to progress.

We will continue working with the banking community 
to further develop the digital trade roadmap and 
foster more dialogue between big tech firms, telecoms 
companies and banks to promote scale-able solutions to 
mobile/digital finance.

We will contribute to the creation of a repository of best 
practice case studies for policy makers.

We will promote the new UNCITRAL model law to 
increase the use of e-documentation.

We will convene African business groups and 
stakeholders to explore how we can support progress 
on digital trade across the continent – tying into existing 
intra-Africa and agricultural trade priorities.

We will ensure digital trade has a high visibility presence 
at the Commonwealth Business Forum, Ecommerce 
Week, WTO Public Forum and B20.

MaryPounder
Sticky Note
Not sure where these documents are?
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Finance Ministers & Central Bank Governors
20 April 2018

B20 Financing Growth & Infrastructure Taskforce
20-22 April 2018
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MINIMISING THE IMPACT OF BREXIT

We will continue to coordinate the voice of the ICC with 
the UK government.

We will work with others to help inform the dialogue,  
raise awareness of the impacts of any increase on 
barriers to cross border trade and build trade policy 
capacity.

We will continue to keep ICC’s international network 
informed on developments and provide access to the 
latest resources through the ‘Brexit Roundup’.

We will work with the World Trade Organization, 
World Customs Organisation, UK government and 
British business groups to scope the provision of a 
new trade agreement support services for SMEs and 
mid-size businesses.

We will work with ICC Belgium and the Netherlands 
to facilitate more dialogue around solutions to trade 
facilitation in the context of changes to UK-EU border 
customs arrangements. 

PROMOTING OPEN BORDERS 

We will launch a new Open Borders campaign 
to promote the importance of free movement 
of goods, services and data including the work 

of the Global Alliance for Trade Facilitation and impact 
of non-tariff barriers.

TRADE & INVESTMENT
INTERNATIONAL BEST PRACTICE

 � Guide to Export/Import

 � Business Guide to Trade and Investment

 � International Certificates of Origin Guidelines

 � ATA Carnets

Digital trade, open borders, trade in services and access to investment 
opportunities are all global policy priorities that really matter to 
UK companies trading overseas. The ICC plays an important role 
working with governments to create a conducive trading environment, 
particularly for SMEs wanting to expand into emerging markets. 

JOHN CARROLL, CHAIR, UK TRADE AND INVESTMENT COMMITTEE (SANTANDER UK)

We will work with ICC offices, Embassies 
and British business groups in G7, G20 and 
Commonwealth markets.

 › Steve Varley, Chairman, Ernst & Young UK speaking at the ICC 
Annual General Meeting

MaryPounder
Sticky Note
Missing international certificates of origin
Missing ATA Carnets




G20 ARGENTINA
Remaking the case for free trade
Promoting trade

PROGRAMME PARTNERS

PROGRAMME SUPPORTERS

ICC G20 CEO ADVISORY GROUP — UK REPRESENTATIVES

www.g20.org
#G20 
b20@iccwbo.uk 

We are working with the UK government to increase UK participation, strengthen 
the voice of British business and promote trade opportunities. The programme 
complements the ICC G20 CEO Advisory Group.

ARGENTINA
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B20 Trade & Investment Taskforce
20-22 April 2018

B20 Integrity & Compliance Taskforce
20-22 April 2018
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 CASE STUDY

There is an urgent need to strengthen 
UK participation at global policy 
level. G20 will become a key forum to 
influence world trade and economic 
policy when the UK leaves the EU in 
2019. The forum represents 85% of world 
trade and 66% of the world’s population 
and brings together a unique mix of the 
largest emerging and developed markets. In 2017, UK participation ranked 7th 
behind India, France, Turkey and less than half the participation from Germany, 
China and the USA. 18 UK companies participated, 50% from the financial 
services with only 2 companies from outside London and no representatives 
from a host of strategic sectors.

Working in partnership with the British Argentine Chamber of Commerce, Camara de Comercio de 
Argentino Britanica, UK and Argentine governments, we have increased UK participation at G20 
Argentina by over 75%. We have put in place an organised programme of activity to enable more 
companies to benefit from accessing G20 and opened up a more strategic dialogue to help coordinate 
efforts between British businesses and the UK government. The intention is to replicate this model at 
every G20.

The ICC Secretariat has been involved in every G20 cycle and plays an important strategic role 
supporting the host governments and providing a global voice for business worldwide. After the 
economic crisis in 2008, ICC United Kingdom played a key role with the UK government in the creation 
of B20, the forum for business engagement at G20.

Case study: increasing UK participation at G20
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EWorld Bank/IMF meeting
May 2018

Sherpa Meeting
2–4 May 2018
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Global alliance for trade facilitation
Cutting worldwide trade costs by 14%

www.tradefacilitation.org #tradefacilitation

http://www.tradefacilitation.org
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Trade & Investment Working Group
7–8 May 2018

B20 Joint Taskforce meeting
28-29 May 2018
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Increasing access to finance
The following activities are coordinated by the UK Banking Committee

ADVOCACY & FINANCIAL INCLUSION

We will launch a new ‘Access to Finance’ 
campaign to promote the benefits of a more 

proportionate regulatory regime for the treatment of 
low risk trade finance. 

We will combine the UK Trade Finance and Supply 
Chain Conferences to promote innovation and further 
develop London as a global platform for the voice of 
trade related finance.

We will strengthen the voice of UK finance community 
at the World Bank, International Monetary Fund, UN 
Financing for Development Office and G20.

We will work with the ICC Banking Commission, WTO 
and digital trade stakeholders to develop the ‘Roadmap 
for Digital Trade’, build a repository of case studies 
and foster more dialogue between tech, banking and 
telecoms companies.

RULE MAKING

We will continue to support the role of the UK Technical 
Opinions group in providing world class expertise to ICC. 

We will foster dialogue between banking and 
anticorruption experts to tackle financial crime.

TRADE FINANCE
INTERNATIONAL POLICY TOOLS 
& BEST PRACTICE GUIDANCE

 � ICC Global Survey on Trade Finance

 � ICC Trade Register Report

 � Guide to ICC Uniform Rules for Demand 
Guarantees

 � ICC Uniform Customs and Practice for 
Documentary Credits

 � International Standard Banking Practice 745

 � Uniform Rules for Bank Payment Obligations

 � ICC Uniform Rules for Forfaiting (URF 800)

 � Standard Definitions for techniques of Supply 
Chain Finance

 � UK Trade & Supply Chain Finance Conference

We will work with ICC offices, Embassies 
and British business groups in the major 
global finance centres — China, Germany, 
Singapore and the USA.

Trade finance assets are low risk. Therefore, 
applying appropriate and proportionate 
regulatory capital treatment would help bridge 
the USD1.5 trillion trade finance gap.

NATALIE BLYTH, GLOBAL HEAD OF TRADE 
AND RECEIVABLES FINANCE, HSBC
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EOECD
June 2018

Taskforce Group meetings
June 2018
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Providing a voice for British business 
— ICC Banking Commission
30% of world trade is financed under ICC rules. British business experts 
play an important role in shaping trade finance policies and rules 

ICC BANKING COMMISSION

UK BANKING COMMITTEE

Task Force
on Guarantees

Sustainability
in Trade

Finance Group

Market 
Intelligence 

Group

Legal 
Committee

Forfaiting 
Group

Financial
Crime and

Policy Group

Executive
Committee

Advisory
Board

Digital Trade
Working

Group

Young Finance
Forum

Technical
Opinions

Sub-committee

Industry
Working Group

Events Steering
Group

Steering
Committee

Digitisation
Group

Export Credit 
Agency

Working Group
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ECCAB trade mission
June 2018

B20 Financing Growth & Infrastructure Taskforce
June 2018
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Case study: A new WTO 
ecommerce agreement

 CASE STUDY

Changes in global population 
demographics, rapid advancements 
in technology and the growth of 
the internet have all played a part in 
dramatically changing the way we live, 
work and do business. Digital trade 
creates a host of opportunities to 
increase SME trade, increase financial inclusion and reduce inequality, particularly 
in emerging markets. As the third largest ecommerce market and a centre for 
global banking, fintech and law, the UK is well placed to contribute.

With the help of Theano Advisers, an independent specialist consultancy, and UK-based banks, we have 
begun work to develop a simple digital trade roadmap. The idea for an industry-led roadmap came 
from experience in other sectors in the UK where a complex range of stakeholders are required to align 
priorities and agree a long-term policy framework such as the electrification of cars. The next phase of 
the road map is to expand consultation to a wider set of stakeholders and begin building a repository of 
best practice for policy makers to draw on.

With the help of the UK government and a cluster of world experts, we were also able reach out to 
and support the efforts of Costa Rica, the WTO leads on digital trade and co-leads of the Friends of 
Ecommerce for Development, a network of 14 governments from the emerging markets. This group 
played a leading role in paving the way for a new ecommerce agreement at the 11th WTO Ministerial 
Conference in Buenos Aires in 2017, a major achievement after 20 years of stalled dialogue. We were 
also able to support ICC’s global efforts as well as help build momentum during the negotiations with 
a global campaign to every British business group in all the major trading capitals and by hosting and 
supporting two targeted side events for policy makers during the event. It was an illustration of how we 
can influence the world trade agenda by working in partnership with others.
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Anticorruption Working Group
27 June 2018

B20 Integrity & Compliance Taskforce
July 2018
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Promoting sustainability
The following activities are coordinated by the Energy 
and Environment Committee

SUSTAINABILITY
INTERNATIONAL POLICY TOOLS 
& BEST PRACTICE GUIDANCE

 � ICC Green Economy Roadmap — best practices 
and calls for collaboration

 � ICC Business Charter for Sustainable Development

We will work with ICC offices, Embassies 
and British business groups in Germany, 
the Nordics and the USA.

We will promote the positive role the UK private 
sector plays in implementing the UN’s 2030 Agenda 
for Sustainable Development at the UN High Level 
Political Forum.

We will work with partners to promote a consistent 
approach to climate reporting worldwide.

We will develop an expert sustainability network to 
represent the UK voice at international level.

We will promote awareness of the positive impact 
technology can play in driving more sustainable 
consumer behaviours. 

We will foster dialogue with other ICC expert networks 
to promote sustainable supply chains.

We will strengthen UK participation and involvement 
at COP24.

We will support the implementation of the Paris Climate 
Accord (COP21).

We will continue to input into major intergovernmental 
consultations concerning climate change (UNEP, 
UNFCCC, SDGs 2030 Development Agenda).

We will promote the role of green investment finance and 
the liberalization of tariffs on environmental goods and 
services in free trade agreements and at the WTO.

We will support the FSB’s Task Force on Climate-related 
Financial Disclosures (TFCD) recommendations and 
market transparency to make economies more efficient, 
resilient and stable.

We will work with strategic partners and support the 
mobilisation of green capital in the UK and global 
initiatives such as the ‘Environmental, Social and 
Governance’ (ESG) principles for sustainable and ethical 
investment and green finance.
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Finance Ministers & Central Bank Governors
21–22 July 2018
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Case study: Improving access to finance

 CASE STUDY

Many SMEs rely on access to short-term 
trade finance as a source of working 
capital to fund overseas growth and 
expansion. Despite this, SMEs are 
finding it harder to access trade finance 
and the global trade finance gap is now 
valued at $1.5 trillion, much of which 
is in the emerging markets where the 
potential for trade growth is greatest. 
As the leading centre for global finance, 
London-based banks play a critical role in providing finance to secondary banks 
in emerging markets who consequently finance local SMEs.

Financial regulations introduced in 2008 have resulted in an increase in compliance costs to 
accommodate new regulatory requirements and a reduction of banking relationships in emerging 
markets to manage down risk exposure (de-risking). According to the ICC Trade Register there is little 
evidence to justify the treatment of low risk trade finance in the same way as high-risk investment 
finance. There is a compelling case for a more proportionate regulatory regime for the treatment of low 
risk trade finance.

We were able to help raise awareness of the issue with over 300 global trade finance experts from 48 
countries attending the ICC Banking Commission and UK Trade Finance Conference in London in 2017. 
As a next step, we will be launching a new access to finance campaign in 2018 to raise awareness of the 
issue amongst the British business community and making sure the UK voice is effectively profiled at 
the United Nations, G20, International Monetary Fund and World Bank. We will also be supporting a 
UN-led review of the trade finance gap, instigated by the ICC Secretariat.
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B20 Digital Economy Taskforce
August 2018

Digital Economy Task Force
21–22 August 2018
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Fostering innovation
The following activities are coordinated by the 
Digital Economy and Intellectual Property Committees

INNOVATION
INTERNATIONAL BEST 
PRACTICE GUIDANCE 

 � ICC Privacy Toolkit: An international business 
guide for policymakers

 � ICC Intellectual Property Roadmap

 � IP Guidelines for business

DIGITAL ECONOMY

We will re-launch a digital economy forum to strengthen 
the UK business voice at international level.

We will input into the digital trade campaign with the 
WTO, Friends of Ecommerce for Development and 
Business for eTrade [UNCTAD eTrade for All].

We will input into the Open Borders campaign on 
data flows.

We will contribute to putting forward the case for the 
digital economy’s contribution in delivering the UN SDGs.

We will promote guidance and thought leadership on 
new technologies including the Internet of Things and 
Artificial Intelligence.

INNOVATION

We will champion the role of effective IP systems in 
spurring innovation and in giving companies large and 
small a range of tools to help drive success.

We will strengthen relations with the World Intellectual 
Property Organization (WIPO) and the IPO in the UK.

We will promote the 13th Edition of the ICC Intellectual 
Property Roadmap to British businesses worldwide.

We will contribute to the development of a compendium 
on the valuation and monetisation of IP assets.

We will contribute to the 5th research paper on 
incremental innovation.

We will act as a conduit to the UK government in 
relation to post Brexit arrangements with the Unified 
Patent Court.

 › Baroness Shriti Vadera, Chairman, Santander UK, speaking at the 
ICC World Trade Agenda event
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Climate Sustainability Working Group
29–30 August 2018
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Promoting a level playing field
The following activities are coordinated by the Commercial Law and Practice, 
Competition, Corporate Responsibility and Anticorruption Committees

COMMERCIAL LAW

We will continue to provide expert 
technical input into drafting 
Incoterms 2019.

We will launch an ICC Incoterms 
‘train the trainer’ programme, 
helpline and expert advisory 
group to support and work with a 
partner(s) to train SMEs and local 
law firms.

We will strengthen cooperation 
with UNCITRAL (the United Nations 
Commission on International 
Trade Law) and UNIDROIT (the 
International Institute for the 
Unification of Private Law.

We will strengthen links with 
the Queen Mary University-
UNIDROIT Institute of Transnational 
Commercial Law to promote 
best practice.

We will foster dialogue with the 
anti-corruption programme to 
promote ethical behaviour and 
‘nudge’ economics.
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International Festival of Business
July 2018

WTO Public Forum
September 2018
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COMPETITION

We will strengthen dialogue with the Competition and 
Markets Authority (CMA).

We will work with the ABC Committee to promote 
ethical business and wider use of behavioural 
economics as a means to improve compliance.

We will continue to grow and develop the ICC Young 
Competition Network (YCN).

We will support ICC’s global advocacy guide to promote 
recommendations on best practice

We will promote the ICC Proposal to the ICN for a One-
Stop-Shop for Leniency Markers and contribute to the 
2nd edition of the ICC Leniency Manual.

We will support efforts to strengthen ICC participation 
in ICN initiatives.

LEVEL PLAYING FIELD
INTERNATIONAL BEST 
PRACTICE GUIDANCE 

 � ICC Guide on Transport

 � Incoterms 2010

 � ICC Short Form Model Contracts

 � Anti-Corruption Third Party Due Dilligence Guide 
for SMEs

 � ICC Business Integrity Compendium

 � Consolidated ICC Code of Advertising and 
Marketing Communication Practice

 � ICC Reference Guide on Advertising to Children

 � ICC Environmental Taxation Principles

 � ICC Anti-Corruption Clause

 › Philip Marsden, Senior Director for Case Decision Groups, Competition Markets Authority speaking to the ICC Young Competition Network.
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Trade & Investment Working Group
12–13 September 2018

Trade & Investment Ministerial
14–15 September 2018
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We will work with ICC offices, Embassies 
and British business groups in the 
Netherlands and USA.

CORPORATE RESPONSIBILITY

We will promote the UN United Against Corruption 
campaign to British businesses worldwide.

We will work with the National Contact Point service to 
promote best practice case studies.

We will work with partners to champion the 
implementation of the Global Declaration Against 
Corruption.

We will promote the UN Forum on Business and Human 
Rights and promote the UN Charter on Human Rights in 
supply chains.

We will work with G20 partners to support efforts to 
combat government and official corruption.

MARKETING AND ADVERTISING

We will input into the review of the Consolidated ICC 
Code to ensure it remains relevant and future proof and 
fit for purpose.

We will promote the ICC Code to British businesses 
worldwide — especially for those trading in 
emerging markets.

We will convene a group of marketing and advertising 
experts to develop a comprehensive programme 
capitalising on the UK position as a global market leader.

TAXATION

We will support global efforts to promote cooperative 
compliance.

We will promote ICC Charter of Fiscal Rights for 
International investors, OECD Tax Certainty Report. 

We will support BEPS Implementation. 

We will promote dispute resolution as a tool to solve tax 
disputes.

We will strengthen UK input into key international 
organisations including the United Nations Committee 
of Tax Experts and the Organization for Economic 
Cooperation and Development (OECD).

Our vision is a trading system in which SMEs can move 
to a fairer, more inclusive and robust world economy.

JULIAN BRAITHWAITE, UK PERMANENT 
REPRESENTATIVE TO THE UN

 › John McFarlane, speaking at the ICC Trade Finance Conference
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Promoting world-class dispute resolution services
The following activities are coordinated by the Arbitration 
and Alternate Dispute Resolution Committee

DISPUTE RESOLUTION
INTERNATIONAL POLICY TOOLS 
& BEST PRACTICE GUIDANCE

 � The Secretariat’s guide to ICC Arbitration

 � International Commercial Mediation Role-Plays

 � Arbitration in Practice

 � Agreed! Negotiation/Mediation in the 21st Century

 � Model Clauses

 � Rules of ICC as Appointing Authority

 � Standard ICC Dispute Boards Clauses

 � ICC Digital Library Dispute Resolution Channel

 � Arbitrator Challenges under the ICC Rules and 
Practises

 � Expedited Procedures in International Arbitration

 � Mediation – 8 Cultures, 16 Cases, 128 Creative 
Solutions

 � UK Arbitration Conference

GLOBAL PROFILE

We will launch a campaign to promote ICC dispute 
resolution services to British business worldwide.

We will take delegations to ICC Arbitration Commissions 
as well as the EU and Miami Regional Conferences.

We will strengthen UK dialogue with UNCITRAL.

We will work with others to promote the UK as a global 
centre for arbitration.

We will further develop the UK Arbitration Conference 
as a global platform for the voice of the arbitration 
community.

STRENGTHENING CORPORATE 
ENGAGEMENT

We will foster more dialogue with corporate counsels to 
deliver world class dispute resolution services.

We will target support at the sectors of highest 
value — construction, tech, energy.

REDUCING DISPUTE COSTS IN 
THE CONSTRUCTION INDUSTRY

We will support industry efforts to reduce costs and 
better utilise dispute resolution services.

PROMOTING WOMEN IN ARBITRATION

We will continue to promote the role of women in 
arbitration — particularly across the corporate community.
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November 2018

Trade Mission/G20 Delegation
November 2018
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UK ARBITRATION DATABASE
HAVE YOU REGISTERED YOUR DETAILS?

The database is a key tool to quickly identify suitable 
arbitrators for nomination to the Court.

400 arbitrators registered

30% women

75 young arbitrators

To register
Go to https://www.surveymonkey.co.uk/r/GJQJK3Y

CAPACITY BUILDING

We will continue supporting the Scottish Arbitration 
Centre to build capacity and profile of arbitration 
in Scotland.

We will continue to support Nigerian efforts to 
strengthen dispute resolution capabilities in West 
Africa and promote UK participation at the ICC West 
Africa Arbitration Conference in Lagos.

We will again host a range of topical events 
involving overseas experts and on relevant issues in 
overseas regions.

TASK FORCES & WORKING GROUPS

We will launch a programme of UK-led taskforces and 
working groups on focused and relevant issues as we 
do on other policy programmes. These will support and 
complement the global taskforce programme.

IMPROVING TRANSPARENCY 
& REPRESENTATION

We will ensure there is a fully transparent list of UK 
Representatives at the ICC International Court of 
Arbitration, Arbitration Commission, Commission 
Taskforces, UK Committee and UK Selections 
Subcommittee on the website.

 › Sir Nick Clegg, Former Deputy Prime Minister, speaking at the UK 
Arbitration Conference

The profile of speakers at ICC conferences are first class and the 
keynote speeches were definite highlights. Very impressive.

JONATHAN JOSEPH-HORNE, MANAGING DIRECTOR, CO-HEAD OF 
STRUCTURED EXPORT FINANCE, GLOBAL TRADE FINANCE DEPARTMENT, 
SUMITOMO MITSUI BANKING CORPORATION EUROPE
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G20 Leaders’ Summit
November 2018

Finance Deputies (Communiqué drafting)
26–27 November 2018
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ICC policy making

All ICC National Committees [offices] promote and support the [global] Programme of Action as well as deliver 
localised programmes tailored to the needs of their respective business communities. National programmes vary 
in scale and focus depending on national business priorities, size of economy and level of ambition. 

The UK is one of the largest and most dynamic National Committees and actively works with a number of other 
National Committees. 

GLOBAL UK

Advocacy ICC global Chairman / Secretary General advocate for 
ICC at international institutions, press and stakeholders

We deliver global advocacy campaigns as well 
as advocate on issues of specific UK interest 
i.e. progress on trade in services or access to 
finance.

Events & 
Roundtables

ICC Secretariat co-host worldwide events in partnership 
with international institutions and national offices.

We deliver a busy programme of 30+ UK 
based events as well as focused roundtables 
/ side events overseas. Some are with the ICC 
Secretariat, some are independent with partners.

Delegations We coordinate and support UK delegations to 
a wide range of global events, summits and 
conferences.

Policy 
Commissions & 
Committees

ICC Commissions are global decision-making forums 
where ICC members from around the world come 
together to agree rules and policy positions by 
consensus. Commissions provide an interface with inter-
governmental institutions and range in size from 30 to 
600 individuals.

UK Committees are national decision-making 
forums where UK members come together to 
agree national priorities, UK positions and to 
advise the UK executive and generally made up 
of 10-25 individuals.

Taskforces & 
Specialised 
Working Groups

Some ICC Commissions deploy task forces and working 
groups to review policy and rules.

Some UK Committees also deploy task forces 
and working groups to broaden participation 
and provide UK expertise on specific policy 
issues.

Policy 
Consultation 
Networks

UK Consultation Networks are made up of all 
the individuals within UK member companies 
interested in a specific policy area and can range 
in size up to 3–400+ people.
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Helping SMEs and supply chains
The following activities are coordinated by the 
Trade and Investment Committee

ICC provides a wealth of international best practice 
guidance all of which is useful for SMEs operating in 
international markets.

IMPROVING ACCESSIBILITY 
TO INFORMATION

We will launch a new ‘Tools for Trade’ series bringing 
together ICC’s extensive repository of international best 
practice guidance.

We will provide special discounted prices for SMEs for 
all UK based ICC events.

We will make it easier for SMEs to access information on 
our website.

STRENGTHENING PARTNERSHIPS

We will not duplicate the work of other British 
Business Groups.

We will work more closely with the World Chambers 
Federation, British business groups worldwide to share 
and distribute international best practice.

We will work with partners to deliver more events 
outside London.

We will prioritise business organisations representing 
strategic sectors and regions where we know there 
are clusters of international businesses or where 
representation requires strengthening.
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Finance Ministers
29 November 2018

Align B20–G20 Summit priorities
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Case study: Tackling corruption

 CASE STUDY

Corruption is still a challenge for the 
advancement of international trade; 
it undermines national security, slows 
economic development and corrodes 
public trust in governance. At the 
London 2016 Anti-Corruption Summit 
the UK pledged to develop a new Anti-
Corruption Strategy post 2016.

ICC members worked with the UK Joint Anti-Corruption Unit (JACU) in the development of the 
new strategy by providing first hand evidence to the Cabinet Office on the challenges faced by 
businesses operating overseas and suggesting the need for more consistent support for companies 
looking to export. As a result, the UK government’s new Anti-Corruption Strategy 2017-2022 has 
included ‘improving the business environment globally’ as one of its key priorities.

ICC has created a platform for the exchange of international best practise that has, over the course 
of 2017, advised government, Parliament, the OECD and Argentine Anti-Corruption Office ahead 
of G20. The next phase of ICC’s work will include a new campaign to promote best practice to 
British companies and government offices worldwide, aligned to the UN United Against Corruption 
campaign, promoting the implementation of the Global Declaration Against Corruption and a more 
integrated approach to raise the profile of the UK voice at G20.

   The existence of corruption undermines future economic growth for every nation. That is why 
anticorruption is on the G20 agenda. Collective action from both government and business is key. 

LAURA ALONSO, SECRETARY OF PUBLIC ETHICS, TRANSPARENCY, AND THE FIGHT AGAINST CORRUPTION, 
ARGENTINE ANTI-CORRUPTION OFFICE
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Developing next-generation leaders

UNIVERSITIES
UNDERGRADUATES 
AND POST GRADUATES

 � Lectures

 � ICC events hosted by universities 

 � Complementary student tickets to ICC events

 � Student membership

 � Joint research projects with business experts

 � Observer passes to policy meetings

 � Introductions to ICC offices for overseas students

 � Research toolkits

 � Publication packs for university libraries

Global leadership requires learnt skills. In 2018, we will 
build on existing relationships with universities, the 
Rising Stars Programme and ICC internship scheme to 
create a larger scale programme of opportunities.

UNIVERSITY PARTNERSHIPS

● We will do more to support undergraduates/
postgraduates by working more closely with the
university sector.

ICC INTERNSHIPS

● We will continue to provide high quality internships
on a 6 month rolling basis.

● We will set up a new LinkedIn alumni network
to promote career relationships for former staff
and interns.

RISING STARS

● We will continue to support our Rising Star
programmes for young professionals

● Young Competition Network

● Young Finance Forum

● Young Arbitration Forum

 › Dr Josephine Ojiambo, Deputy Secretary General, 
The Commonwealth, speaking to the ICC intern team
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Policy leadership

POLICY COMMITTEE

Chair

 y Sir Michael Rake

Members

 y John Beechey CBE, Arbitration 
(Beechey Arbitration)

 y Iain Quirk, Arbitration (Essex Court Chambers)

 y Ania Farren, Arbitration (Berwin Leighton Plaisner)

 y Matthew Weiniger QC, Arbitration (Linklaters LLP)

 y John Turnbull, Banking (Certis International)

 y Anne Miglorine, Banking (Consiglia International)

 y David Lowe, Commercial Law & Practice 
(Gowling WLG)

 y Anne Riley, Competition (Shell)

 y Belinda Ampah, Competition (Vodafone)

 y Jordan Ellison, Competition (Slaughter & May)

 y Oliver Yaros, Digital Economy (Mayer Brown)

 y TBC, Marketing & Advertising 

 y Ross Parker, Taxation (Imperial Tobacco)

 y John Carroll, Trade & Investment 
(Santander UK)

RISING STAR PROGRAMME 
COORDINATORS

 y Annabel Baxter, Young Competition Network 
(Shell)

 y Rachael O’Grady, Young Arbitrators Forum (Mayer 
Brown)

 y Maria Claudia Procopiak, Young Arbitrators Forum 
(Dechert LLP)

 y Laura Feldman, Young Finance Forum (Eversheds)

ICC INTERNATIONAL COURT OF 
ARBITRATION — UK REPRESENTATIVES

 y Sophie Lamb (Latham & Watkins)

 y Michael Young (Quinn Emanuel)

 y Julian D M Lew QC (20 Essex Street and Queen 
Mary University of London)

ICC G20 CEO ADVISORY 
GROUP — UK REPRESENTATIVES

 y James North (Santander UK)

 y Wilson del Socorro (Diageo)

 y TBC (Shell)

 y Tara Hopkins (Rio Tinto)

 y Rosie Donachie (BHP Billiton)
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ICC WORLD CHAMBERS 
FEDERATION — GENERAL 
COUNCIL UK REPRESENTATIVE

 y Adam Marshall (British Chambers of Commerce)

NATIONAL CONTACT POINT STEERING 
BOARD (OECD GUIDELINES ON 
MULTINATIONAL ENTERPRISES) 
– ICC REPRESENTATIVES

 y Edward Bickham

 y Jan Klawitter (Anglo American)
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Useful contacts

GENERAL
info@iccwbo.uk

GENERAL POLICY
advocacy@iccwbo.uk

G20
b20@iccwbo.uk

BREXIT
brexit@iccwbo.uk

INCOTERMS
incoterms@iccwbo.uk

ARBITRATION & DISPUTE RESOLUTION
arbitration@iccwbo.uk

TRADE FINANCE
banking@iccwbo.uk 

MEMBERSHIP
membership@iccwbo.uk

EVENTS
events@iccwbo.uk





info@iccwbo.uk

iccwbo.uk

@iccwboUK

INTERNATIONAL CHAMBER OF COMMERCE

ICC is the world’s largest business organisation representing 6.5 million 
companies in 136 countries.

ICC is the only business organisation with UN Observer Status and acts as a 
leading voice for business at the UN, G20, World Trade Organization and other 
major international institutions. ICC has three central roles:

Promote responsible free trade

Provide the rules and standards that self-regulate international business

Help companies and states resolve international disputes

Company number 
10763507

Registered Office: 
First Floor, 1–3 Staple Inn 
London WC1V 7QH

We are the world
business organisation
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