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Global value chains 
thrive when there 
is minimal red tape 

and barriers to trade. ICC is 
unique in how it can mobilise 
the voice of so many companies 
worldwide to help us inform 
policy makers on the needs of 
business and promote the benefi ts 
of open, frictionless borders.

SUSAN SWABEY
Company Secretary, 
Smith & Nephew

Making trade work for 
everyone is critical if we 
are to fi nd sustainable 

solutions to climate change, 
digitisation, trade reform or access 
to fi nance. It is not trade that is at fault 
for the inequalities we see but the 
policies and rules around it 
that need to be updated and 
aligned to refl ect today’s needs. 

SIR MICHAEL RAKE
Chair, Phoenix Resources

Cooperation is at 
the heart of trade 
at both national and 

international level. ICC provides 
a unique ability to impartially 
convene businesses, governments 
and international institutions 
to improve the environment in 
which we trade and benefi t.

PAUL DRECHSLER CBE
Chair, ICC United Kingdom

ICC plays a key role in 
shaping and infl uencing 
the rules and standards 

for international trade. If we don’t 

others to dictate the terms on which 
we trade and depend. For a country 
like the UK, with such a rich history 
of trade and depth of expertise 
and resources, there are many more 
opportunities created when we are 
at the table than when we are not.

NORA SENIOR CBE
Chair, Weber Shandwick UK

ICC HAS HELPED INCREASE INTERNATIONAL BUSINESS ENGAGEMENT
 BY OVER 600% SINCE 2017
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BUILDING BACK BETTER
MAKING TRADE WORK FOR EVERYONE

CHRIS SOUTHWORTH
 Secretary General

ICC’s primary function is to improve the international trading environment; to make the case for reform, 
to advocate the bene�ts of open and cross-border trade, to promote international best practice rules 
and standards, and to support the transition to a more inclusive, sustainable, net zero global economy. 
In the short term, Covid-19 is an opportunity to accelerate these priorities, re-shape business models, 
capitalise on the opportunities and ultimately ensure we build back better.

We work with a broad alliance of UK business organisations, government departments, 
Parliamentarians, consumers, unions, NGOs and academics to bring all voices to the table and speak 
with an aligned voice at international level. We also work closely with the ICC network to help facilitate 
and bridge the dialogue between regions, developing and developed economies. 

Our 2021 priorities will include promoting inclusive trade, shaping global governance priorities through 
G7/G20, accelerating the digitalisation and standardisation of trade, legal reform, a high-pro�le 
sustainability and climate programme in the lead up to COP26 and making the case for a review of the 
regulatory regime applied to trade �nance. We will have a number of �agship events including two 
Parliamentary events on sustainability and trade, engagements at the UN and WTO, board level 
brie�ngs, ICC International Trade and Prosperity Week and a global business leaders’ event at COP26.

As the Secretariat for the new All-Party Parliamentary Group on Trade and Export Promotion, we will be 
working closer than ever with Parliamentarians to support the development of a comprehensive 
approach to trade. As the co-Chair of The Commonwealth B2B Cluster, we will be working with business 
and governments to present a practical and sustainable recovery plan to trade ministers at The 
Commonwealth Heads of Government Meeting.

ICC o�ers a unique combination of international status, scale and representation giving member 
companies the ability to in�uence global priorities, rules and standards that shape the way we trade. We 
welcome your support and input in ensuring the environment in which we trade is optimal and that the 
UK is contributing in as e�ective a way as possible.

Being a member of ICC enables companies to access a 
platform on which they can engage with global business 
leaders and experts, international institutions, national 
governments and wider trade stakeholders. ICC’s key 
USPs are our international status and network, depth of 
knowledge and expertise on trade, and ability to act as a 
neutral convener to bring all parties to the table to deliver 
solutions that work for everyone.
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We Are a Knowledge
Solutions Organisation

TO ENABLE BUSINESS WORLDWIDE TO
SECURE PEACE, PROSPERITY
AND OPPORTUNITY FOR ALL

ICC Knowledge Hubs provide impartial, consensus-based forums
for over 2,000 world business experts to convene, infl uence and

shape international policy positions, papers and rules.

1
VISION

DELIVERING
TANGIBLE
RESULTS

REPRESENTATIVE
OFFICES

SUPPORTED
BY

International engagement and advocacy

Rules and standards for the 21st century

On the ground solutions and
implementation

Dispute resolution

Strategic partnerships with G20, WTO

Alliances with OECD, African Union, Asia 
Pacifi c Economic Cooperation (APEC), 

Indian Ocean Rim Association

Specialist divisions; ICC World 
Chambers Federation, ICC 

International Court of Arbitration, 
ICC Centre for Alternative 

Dispute Resolution, ICC 
Academy, ICC Commercial 

Crime Services

ICC Mission to United Nations,
New York

ICC Representative to
UN/WTO, Geneva 

ICC Representative 
to EU, Brussels 

in national 
capitals

UN Observer 
Status

B20 Co-Founder/
Network Partner

WTO Strategic 
partner

UNFCCC focal 
point for business 
on climate change

UN Sustainable 
Development 
Goal Business 

Forum convener

CREDENTIALS

ICC RULES UNDERPIN $25TN GLOBAL TRADE
AND PROCESSES OVER $200BN OF DISPUTES ANNUALLY
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Global Solutions

FIVE PIONEERING CAMPAIGNS SERVE AS ICC 
ORGANISING PRINCIPLES TO MAKE BUSINESS WORK 

FOR EVERYONE, EVERY DAY, EVERYWHERE.

The campaigns unlock the unique power of ICC’s global network 
to achieve real change at scale — from protecting the planet 

to ensuring decent work and opportunity for all.

Delivering
a dynamic

work programme
through fi ve central

Knowledge Hubs

MAKE  
ACTION ON

CLIMATE CHANGE 
EVERYONE’S

BUSINESS

MAKE  
TRADE WORK
FOR PEOPLE
AND PLANET

MAKE
 TECHNOLOGY
WORK FOR ALL

STOP THE
 RISE IN GLOBAL

INEQUALITY

LEAD FOR  
THE LONG TERM

TRADE AND 
INVESTMENT

INNOVATION PEACE AND 
PROSPERITY

FINANCE FOR 
DEVELOPMENT

INCLUSIVE AND 
GREEN GROWTH

5
GLOBAL

CAMPAIGNS

5
KNOWLEDGE

HUBS

ICC's core global services (advocacy campaigns, Knowledge Hubs, UN Mission etc...) are exclusive 
to members only. Within the Knowledge Hubs, sit clusters of ICC Commissions focusing on technical 
issues such as banking, commercial law, competition, dispute resolution, IP or tax. The Commissions 
provide unique, consensus-based forums where business experts develop international policy 
positions, rules and guides to help companies trade.
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Additional UK Services

G20 programme — 
preferential access to 
practical B20 support 
through roundtables, 
UN, WTO, G20, 
COP delegations 
and engagement 
with governments 
and institutions

Nationwide ICC licenced 
Incoterms training — 
improving standards 
to help goods traders 
better manage costs 
and risks, and avoid 
unnecessary
disputes

Active engagement 
with international 
media and external 
conferences to raise 
awareness on key 
issues and inform 
public debate

Conferences, 
technical seminars 
and overseas events 
— preferential access 
to hosting, speaker 
and sponsorship 
opportunities

International 
Telecommunications 
Union engagement — 
championing fair markets 
through best practice; 
proportionate, and 
disciplined regulation; and
resolving the digital divide 
in emerging markets 

Research reports, 
policy papers and 
surveys - ability to 
shape and in�uence
global policy dialogue

Global Business Leaders 
programme – peer to peer 
board level brie�ngs on 
global priorities for a 
growing network of
400+ international 
B/C-suite business
leaders.

Alliances - with leading 
business organisations, 
Parliamentarians, 
consumers, unions, 
academics and NGOs to 
build consensus and 
alignment, and amplify 
voice.

Policy projects - on key 
priorities to promote 
evidence based global 
policy dialogue and make 
the case to accelerate 
implementation. 

Sustainability and climate 
change – targeted advocacy 
to COP/UN promoting SDGs 
as a framework for recovery, 
supporting the transition to 
net zero, building carbon 
market capability and 
promoting sustainable, 
climate and green �nance 
solutions.

Digital economy – targeted 
advocacy covering 
cybersecurity, eCommerce 
rules, internet standards 
and the application of 
international law at the 
WTO, International 
Telecommunications Union 
and United Nations

Disputes – promoting 
diversity, transparency and 
networks and supporting the 
UK arbitration community as 
the largest contributors to the 
ICC International Court of 
Arbitration. Making the ICC 
Arbitrator & ADR Database free 
of charge to UK members to 
list themselves as an arbitrator, 
counsel, mediator and/or 
expert.

UK services are exclusive to UK members only to help strengthen the voice and 
in�uence of UK companies in key policy areas, improve standards and support UK 
industry.
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How We Help You

The UK delivered some excellent policy
outcomes in 2020 increasing international
engagement, strengthening partnerships
and making a signi�cant contribution
to the global policy agenda.

The UK delivered some excellent policy
outcomes in 2020 increasing international
engagement, strengthening partnerships
and making a signi�cant contribution

Building impetus and 
momentum on strategic 
priorities through forums:

Members rates to attend industry
leading events:
- ICC Annual Arbitration Conference
- ICC Annual Meeting & Global Debate
- ICC Trade & Supply Chain Finance
   >  Plus opportunity to host the events

- Trade
- Sustainability
- Climate Action
- Digitalisation
- Finance

Cooperating with the interna-
tional community to drive 
growth focused outcomes:

- Business organisations
- Institutions
- Governments
- Academics

Managing through multi-lateral 
institutions:

- The Commonwealth
- WTO
- G7 / G20
- UN
- OECD

Developing common standards 
and rules through ICC's consen-
sus based policy forums: 

 - Anticorruption
 - Arbitration & ADR
 - Banking
 - Commercial Law
 - Competition
 - Digital Economy

Associating with a responsible 
business champion by 
networking, participating, 
hosting and speaking at ICC 
leading events:

 - ICC Global Business Leaders 
network
 - ICC Annual Arbitration Con-
ference
 - ICC Trade & Supply Chain 
Finance Conference

 - Energy &
          Environment
 - IP
 - Trade
 - Taxation

 - Next Generations Leaders
 - JSI Sessions
 - Roundtables, discussions  
   and debates
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INFLUENCING THE BUSINESS
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FILE

CONNECTING

CONVENING INFLUENCING

INFORMING

ENVIRONMENT

Human rights requirements

Protectionism

Trade finance regulations

Trade strategy and governance

Cybersecurity

 - Duties on digital content

 - Digital divide

 - Digital services tax

ICC Ecommerce Working Group

ICC Digital Standards Initiative
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ICC Convening Power

As an international organisation, ICC acts as a powerful, impartial convener for companies, 
governments, institutions, unions, NGOs and civil society. We provide a platform on which 
we can work together to �nd the right solutions that work for everyone.
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G20 & Global Governance

PROGRAMME 
OBJECTIVES

Provide an inclusive, impartial G20 
engagement programme that:

 Ensures UK business can 

stakeholders and government

 Strengthens the voice of UK 
business in the G20 process 

 Provides a structured 
programme of G20 
Roundtables and UK 
delegations that align to G20 
priorities

 Fosters more UK private sector 
engagement 

 Aligns to ICC’s global 
engagement programme and 
shapes the global trading 
environment

WHY GET 
INVOLVED?

 Reduce regulatory risk through 
gaining insight into geo-political 
environment

 Strengthen international profile

 Influence and shape policy 
dialogue

 Promote pro-growth policies to 
global policy makers

 Align communications to 
amplify your voice

 Expand circle of international 
contacts and networks 

WHO WE 
WORK WITH

 UK business organisations 

 National and foreign G20 
governments

 International institutions

 ICC G20 Working Group

G20 is the only global governance forum that brings together governments from the major 
developed and emerging markets to resolve critical trade and economic issues. Outcomes 
are informed through a combination of focused taskforces and dialogue within major 
international institutions and national governments where priorities are implemented. 
Timing is key — being e�ective in in�uencing G20 requires consistent, aligned, focused 
advocacy at national and international level, starting with shaping priorities in the year 
prior to the G20 cycle.

e�ectively engage with G20
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KEY 
EVENTS

 Davos

 World Bank/IMF meetings

 UNCTAD Ecommerce Weeks

 OECD meetings

 WTO Ministerial Conference

 UN High Level Political Forum

 UN General Assembly

 WTO Public Forum

 COP 

WHO IS G20 
IS FOR?

 B Suite / C Suite

 

 Experts in trade, sustainability, 
climate change and digitisation

 B20 Taskforce members

ICC 
SERVICES

ICC provides an inclusive 
forum to work with governments
that o�ers: 

 Inclusive roundtables focused 
on G20 priorities

 UK delegations to  
major events

 Engagement with G20 host

 Government engagement

 Meetings with foreign 
governments and decision 
makers

 Opportunity to share and 
align communications

 Coordinated input into B20 
recommendations

 Insights into policy dialogue 
and priority setting

 Tailored support

B20 Taskforce engagement

Government a�airs teams
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International Trade

and cross cutting strategic trade issues. 

KEY PRIORITIES

Established in October 2020, the APPG promotes inclusive, sustainable trade bringing 
all voices into the trade dialogue – political parties, regions, business, consumers, 
unions, NGOs, academics and government. There are four core themes of work: trade 

ambitious programme of evidence sessions, questions to Parliament, webinars, 
cross-Parliamentary liaison, press and communications. The APPG is supported by a 
large, and broad based network of organisations representing industries and wider 
stakeholders with ICC acting as the Secretariat.

For further updates & information, please access: @appgtrade or 
secretariat@appgtrade.uk

Promote best practice, inclusive trade
A consensus-based approach, covering all aspects of trade with all voices at 
the table

Promote the international rules-based trading system
Supporting the WTO reform agenda, challenging protectionism, delivering 
ambitious business-focused outcomes

Close the $3-5 trillion trade finance gap
Advocating for a review of the regulatory regime - evidence based, 
proportionate regulation

Raise international standards through bilateral trade agreements
Promoting a consistent approach to trade in services across all agreements

Strengthen the voice of UK business at inter-governmental level
Developing and expanding the trade alliance

All-Party Parliamentary Group on Trade & Export Promotion
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Digitalisation & Future Trade

The UK has a comprehensive digitalisation and digital economy programme. As a 
member, you will be able to work with leading companies and stakeholders on the 
following key priorities.

KEY PRIORITIES

WTO
Delivering  �t-for-purpose, modern rules for digital trade
Campaigning against lifting the ban on customs duties on cross border digital 
content

International Telecommunications Union
Championing policies that address the digital divide
Promoting open Internet standards

ICC
Promoting the ICC Digital Trade Roadmap
Supporting the standardisation of trade through the ICC Digital Standards 
Initiative
Supporting the launch of ICC Uniform Rules for Digital Trade Transactions

United Nations
Promoting the application of international law
Challenging negative state behaviour
Designing cybersecurity policies that work for all stakeholders
Supporting UNESCAP Cross-Border Paperless Trade Initiative

UK
Supporting reforms to English law
Providing the business case to digitise the Bills of Lading, Bills of Exchange and 
Promissory Notes
Working with government to identify market failures in policy and systems 
connectivity

14



Sustainability & Climate Change

With the UN Sustainable Development Goals in their �nal decade of action and the UK 
hosting climate negotiations at COP26, there are a multitude of opportunities to engage 
and participate in the global agenda. 

KEY PRIORITIES

Promote the UN Sustainable Development Goals as a framework 
for recovery
Advocating for joined up messaging with the levelling up and building back 
better agendas

Showcase the implementation of best practice business models 
to deliver net zero by 2050
Working with UK business organisations to pro�le and share best practice at 
the UN

Promote the SME Climate Hub
Supporting SMEs with practical tools to deliver net zero

Promote sustainable, green and climate finance solutions as a 
key enabler of the transition to net zero
Working with leading initiatives to share best practice and scale up approaches

2021 HIGHLIGHTS

C-suite Global 
Business

Leaders Forum

10th

Parliamentary
All-Party Parliamentary

Group on SDGs

UN High Level
Political Forum

6th - 15th 14th - 30th

_

ICC SDG
Business Forum

1st - 12th

COP26/UNFCCC

3rd - 4th

UN General
Assembly

FEBRUARY JULY SEPTEMBER NOVEMBER NOVEMBER
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Disputes

The International Court of Arbitration® is the world’s leading arbitral institution. Since 
1923, we have been helping to resolve di�culties in international commercial and 
business disputes to support trade and investment.

MEMBER SERVICES INCLUDE:
 
ICC Arbitration & ADR Database – www.iccarbitratorsdatabase.uk
This database is an open, and inclusive directory of international arbitrators, counsel, 
mediators and experts that are entitled to act in arbitrations seated in the UK and/or 
applying English law. Those involved cover a variety of specialisms, legal backgrounds, 
languages, nationalities, and geographic locations.

Arbitration & ADR Committee and Commission
Consensus-based forums that host meetings 2-3 times a year to develop international 
policy positions, rules and guides to help those working in dispute resolution

ICC Annual Arbitration & ADR Conference
Annual event with leaders of the legal industry to share updates and insights

Young Arbitrators Forum
Promoting young talent through various events and social gatherings

General Counsel/In-house Network
3 meetings a year to discuss the latest updates in dispute management

25,000 cases registered since 1923

GLOBAL

870 new arbitraton cases 2019

$52 million average case size

No. 1 choice of arbitrator

No. 1 seat

No. 1 choice of law

UK
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Speaking Out on Global Issues

Aside of mainstream international and social media, members also bene�t from our ability 
to amplify key messages and priorities to a global audience of over 13,000 business, 
government leaders and experts in over 100 countries by speaking at a wide range of 
global conferences and events.

ICC plays an important role in providing a credible voice for business on global policy 
priorities and informing public debate. In the last 12 months, there have been over 25 TV 
and radio appearances, broadcasting to over 400 million people in 200 countries and 
territories.
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Membership Profile

UK MEMBERS BY SECTOR UK MEMBERS BY SIZE

UK SCALE & REACH

Legal 44%

Financial Services 26%

Professional Services 13%

Consumer Goods 5%

Energy & Mining 5%

Higher Education 3%

Logistics 2%

Telecoms 2%

MID-SIZE

40%

SMALL

20%

LARGE

30%

INDIVIDUAL

10%

40% global
advisory industry

70% largest
international law firms

2,000
UK international
business experts

30% top largest
international banks 

9 of top 10
largest UK companies

170+ countries
supply chain coverage

130+ 
countries

WTO, UN, G20
visibility

Every major
trade capital

90% British groups
worldwide

17%
FTSE 100

ICC events provide a great platform to engage 
with and learn from other industries, leading policy 
experts and senior government representatives 
on a variety of global policy issues."

The Joint Statement Initiative sessions with ICC 
and the Digital Trade Network are a good way 
to influence the World Trade Organization. They 
allow the technical experts to interact with trade 
negotiators and provide them with detailed and 
focussed materials not easily available elsewhere."

Sean Edwards, Chairman ITFA; Head of Legal, 
Sumitomo Mitsui Banking Corporation

500+
International C-suite

business leaders
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Global Rules For Trade

ICC rules, standards and guides underpin over $25 trillion of global trade.
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INTERNATIONAL CHAMBER OF COMMERCE
ICC is the world’s largest business organisation representing 45 million 
companies and 1 billion employees in over 100 countries.

ICC is the only business organisation with UN Observer Status and acts as 
a leading voice for business at the UN, G20, World Trade Organization and 
other major international institutions. ICC has three central roles:

Provide the rules and standards that self-regulate international business

Help companies and states settle international disputes

Company number
10763507

VAT number
242209200

First Floor, 1–3 Staple Inn
London WC1V 7QH

CONNECTING
CONVENING

INFLUENCING
INFORMING

FOR 100 YEARS

membership@iccwbo.uk 

iccwbo.uk

@iccwboUK

@iccwbo.uk

ICC United Kingdom

Promote inclusive, sustainable, greener trade


