
PART I

Updated every 10 years, ICC Incoterms® 2020 rules define the responsibilities of buyers and sellers for the 
delivery of goods under sales contracts. They are the authoritative rules for determining how costs and 
risks are allocated to the parties.

09:30 - 09:50

09:55 - 10:00

| Welcome Remarks 

Charles Debattista, Special Advisor to the Drafting
Group on ICC Incoterms® 2020 (Counsel and Arbi-
trator at 36 Stone, The 36 Group)

- Lesley Batchelor, OBE, Director General, Institute of 

Export and International Trade

- Mark Heath, Founder, Open Borders Direct

- David Lowe, Global Co-Chair, ICC Incoterms® 2020 

Drafting Committee and Chair of Commercial Law & 

Practice UK Committee (Partner, Head of International 

Commerce, Gowling WLG) 

- Sandra Strong, Managing Partner, Strong & Herd LLP

- Jon Walden, Principal Consultant, Crown Agents

| Breakfast & Registration

We are the world
business organisation
#joinicc

ICC INCOTERMS® 2020 - UK LAUNCH
Tuesday, 15 October 2019
Gowling WLG Offices - 4 More London Riverside, SE1 2AU

09:50 - 09:55

Chris Southworth, Secretary General, ICC United
Kingdom 

by Chair:

Importance of ICC Incoterms® 2020 - Industry
Updates

10:00 - 10:30 | Keynote - Summary of The Changes

David Lowe, Global Co-Chair, ICC Incoterms® 2020
Drafting Committee and Chair of Commercial Law &
Practice UK Committee (Partner, Head of
International Commerce, Gowling WLG) 

10:30 - 11:30 | Technical Panel Discussion
This panel will take Q&A from the audience (delegates 
have also submitted questions in advance of the event) 
and will discuss some of the FAQ’s and practical ways 
in which ICC Incoterms® 2020 should be applied. 
Panellists:

Changes to the Rules PART II

11:45 - 12:00

| Training Sessions to Commence

| Registration

12:00 - 13:00

Official Training

| Networking Lunch13:00 - 14:00

| Continuation of Training14:00 - 15:30

| Networking Break15:30 - 16:00

| Continuation of Training16:00 - 17:30

| Close17:30 - 18:00

140
In partnership with:

Welcome to the age of fast, easy and safe importing and exporting!
Selecting the correct Incoterms® 2020 rule and understanding your obligations can be complicated. Knowing and trusting who you are 
trading with, navigating tariffs, regulations and sanctions can be difficult. There are many risks. Working in association with the ICC, Open 
Borders Direct has digitised Incoterms® 2020, transforming the trading experience for UK businesses. Open Borders Direct offers UK compa-
nies an on-line platform to support and access to an ecosystem of competitive trading services including due diligence through to 
“pay-as-you-trade” insurance.

www.openborders.direct

Supported by:

& INTERNATIONAL TRADE

Training Partners:

Institute of Export & International Trade
Established in 1935, the Institute of Export & International 
Trade is the professional membership body representing 
and supporting the interests of everyone involved in 
importing, exporting and international trade.
 
The Institute’s mission is to enhance the export perfor-
mance of the United Kingdom by setting and maintaining 
professional standards in international trade management 
and export practice. This is principally achieved by the 
provision of education, training and practical business 
support. The challenging and often complex trading condi-
tions in international markets mean that our role has never 
been more vital. The Institute continues to be committed to 
the belief that real competitive advantage lies in the compe-
tence of businesses and future export growth must be 
underpinned by a sound foundation of knowledge.
 
In 2018 the Institute was awarded as a Small Business 
Champion by the World Trade Organization (WTO) and 
International Chambers of Commerce (ICC).

If you are interested in attending the afternoon 
training sessions but have not registered, please visit 
us at the ICC Incoterms® desk.

The Training Sessions are divided into three rooms: 
MR7, MR8 and MR9. Please follow the colours on your 
badge to find your session.

CONNECTING
CONVENING

INFLUENCING
INFORMING

FOR 100 YEARSevents@iccwbo.uk 

iccwbo.uk

@iccwboUK

@iccwbo.uk

Strong & Herd LLP (S&H LLP) was formed in 1995 and has 
become a key player in export and import training and 
business support. Many companies, large and small, have sent 
delegates to S&H LLP courses and workshops, and training 
by S&H LLP has become an integral part of these companies’ 
training programmes.  The S&H team communicate their daily 
shipping experience into courses that actually relate to the 
real world of import and export. S&H LLP are also proud to 
continue their association with specially selected, experi-
enced trainers in extending their training courses. Along with 
their commitment to the Investment in Skills programme, the 
S&H LLP team pride themselves on keeping up-to-date in this 
ever-changing world of international trade. Strong & Herd 
LLP provide shipping office outsource services and helpline 
support to their clients and work closely with HM Revenue & 
Customs (HMRC), the International Chamber of Commerce 
(ICC), British Exporters Association (BExA) and other 
international trade bodies. Delegates are quick to appreciate 
that the courses and workshops are not “text book”, 
classroom material but provide real answers to real problems 
– as well as giving “insider” tips and good cost saving and 
compliance advice.

www.export.org.ukwww.strongandherd.co.uk

WIFI Connection:
Network: GWLGGUEST
Password: begonia19

11:30 - 12:00 | Networking



Mark Heath Founder, Open Borders Direct

Working in association with the ICC, Open Borders Direct has digitised ICC Incoterms® 2020, transforming the 
trading experience for UK businesses. Founded by Mark, this on-line platform offers UK companies support and 
access to an ecosystem of competitive trading services including due diligence through to “pay-as-you-trade” 
insurance. Previously to this, Mark was at AIG from 2008 as a Product Line Executive and member of AIG's Portfolio 
Solutions global team. AIG’s Portfolio Solutions business specialises in underwriting P&C multi-line business for 
SMEs via automated web-based platforms as well as portfolios of business underwritten via delegated underwrit-
ing authorities, such as MGAs. Mark was also AIG Portfolio Solutions’ Global Casualty referral underwriter.

Mark was also head of AIG's Aerospace UK business and AIG's UK Specialty lead overseeing Aerospace, Marine, 
Environmental Impairment Liability, Portfolio Solutions, Trade Credit, Political Risk and Surety. Prior to taking a 
global role, Mark was a member of AIG UK’s Executive Committee , the UK’s Broker Remuneration Forum and a 
member of AIG Europe’s Operational Risk Committee. Prior to this, Mark was head of AIG Cat Excess Liability's 
London office (specialising in Excess Casualty and Excess Financial Lines) and COO for AIG Cat Excess overseeing 
their offices in Bermuda, USA and London.Prior to Underwriting, Mark was on the broking side for 25 years at Aon 
and predecessor companies in London (Leslie & Godwin and Alexander Howden) where he held various positions 
including Managing Director of Property & Casualty for Asia Pacific and international Casualty. Prior to his Asia 
Pacific role, Mark was Managing Director of the London North American Property, Casualty & Energy broking teams 
(where the client base was mainly Fortune 1000 and multinationals) and head of Alternative Risk Transfer (where 
the client base was mainly captives,, special purpose vehicles and mutual insurance companies seeking reinsurance 
protection for traditional and non-traditional risks).

Lesley Batchelor OBE, Director General, IOE (Institute of Export)

Lesley Batchelor is a champion of UK exporters, with a powerful track record in enhancing the performance of 
hundreds of businesses. Appointed director general of the Institute of Export & International Trade (IOE&IT), after 
taking the Chair for a 3-year period, as DG she has been working to provide qualifications and support for business 
for over 10 years. Active on the APPG Advisory Panel on Trade & Investment, the APP Manufacturing Group and 
provides evidence to the House of Lords Select Committee on Government support for SMEs. A director of Interna-
tional Business & Diplomatic Exchange and of the International Association of Trade Training Organisations Lesley 
is often a leading light in thought leadership issues connected with international trade. After 15 years working with 
blue-chip giants including Fujitsu Europe, Canon, Ciba-Geigy and Coca-Cola, Lesley set up CMC Marketing in 1992 
to develop inspirational overseas strategies and international training programmes for SMEs. In 2007 she joined the 
Institute of Export where she has forged influential partnerships with many national and international associations. 
In 2014 she was appointed CEO of Open to Export a digital platform for new and inexperienced exporters set up as 
a collaborative CIC with FSB, UKTI, HSBC & the IOE&IT which has now become an exciting addition to the IOE&IT 
portfolio of services.
Lesley is a graduate of the Institute of Export qualifications and the Chartered Institute of Marketing. She has invalu-
able expertise in intellectual property, global licensing and marketing. Awarded in the OBE in the 2014 Birthday 
Honours List and recently judged to be the CBI Real Business First Woman in Business Services for 2015.

S P E A K E R S ’  B I O G R A P H I E S

David Lowe Global Co-Chair, ICC Incoterms® 2020 Drafting Committee and Chair of
    Commercial Law & Practice UK Committee (Partner, Head of International Commerce, Gowling WLG) 

David Lowe is an experienced partner focusing on commercial contracts and the firm's Head of International Trade. 
He also plays a crucial role in the firm's Brexit Unit. He helps negotiate and draft contracts to achieve their commer-
cial aims in areas such as supply chain, procurement facilities
management, property management, outsourcing, logistics, manufacturing, supply of goods and services, interna-
tional trade, consumer and travel law.
David advises clients on national and international supply chain and procurement agreements. His expertise in the 
sale of goods is demonstrated by being one of the eight expert authors of Incoterms 2010 rules - the international 
freight delivery terms.
He has advised on numerous logistic agreements with most of the main suppliers and has worked with numerous 
major corporates on their procurement strategies. His supply chain expertise is best illustrated by his role in the food 
and retail sectors, where clients include major names such as Premier Foods, Iglo (Birds Eye), United Biscuits, Hovis 
and Marks & Spencer.

Sandra Strong Managing Partner, Strong & Herd LLP

Sandra has 36. years’ experience in international trade from desk-level to becoming the corporate shipping manager 
for the Ferranti International Group until its break-up in 1993, when, after 2 years working for the receivers, Strong & 
Herd was formed.   She is a graduate member of the Institute of Export & International Trade (IoE) and was awarded 
a Fellowship of the Institute in 2011 for services to UK Companies involved in all areas of international trade. She is 
also a Certified International Trade Advisor and a member of the International Chamber of Commerce (ICC).  She is 
an enthusiastic member of the Institute of Export and a National Council member of the British Exporters Associa-
tion (BEXA) as well as being the chair of BEXA Export Control & Customs Committee and a number of Chambers 
International Trade Forums.  She recently sat on the UK ICC Review Committee for the changes to the Incoterms ® 
2010 rules and is actively working with government departments such as HMRC, DIT, BEIS & DEFRA on U.K. develop-
ment plans for Brexit and beyond.

Jon Walden Principal Consultant, Crown Agents

Jon Walden is Principal Consultant in Customs and Trade Facilitation at Crown Agents with over 30 years’ experi-
ence in international trade including customs and compliance, sales, contracting, freight forwarding, marketing, 
finance,. He provides technical consultancy, training inputs and advisory services in international trade disciplines. 
Jon is a trainer to the public sector, trade associations and private companies (multi-nationals and SMEs) and 
considered a thought leader in global customs, transport, logistics and trade facilitation issues. He is a Fellow of the 
Institute of Export and International Trade and of the Institute of Freight Professionals, and sits on the Roster of 
Experts for UNCEFACT and UNCTAD. He also serves as a facilitator to the Commonwealth Secretariat on Export 
Competitiveness (in developed and developing countries) and is a regular speaker at high-profile international 
conferences including the WCO AEO Conference, Cranfield Agile Club and Intermodal Africa. Jon was guest speaker 
at the Zimtrade export competitiveness conference in Harare. He has developed a customs, export and import 
procedures, export and import finance, and competitiveness programme for EBRD aimed at exporter’s capacity 
enhancement for SMEs in Europe and Central Asia. 

 Jon is a tutor and examiner for the Institute of Export and International Trade and has had three books published 
on international trade topics. He regularly contributes thought pieces to international trade publications. 

S P E A K E R S ’  B I O G R A P H I E S

Chris Southworth Secretary General, ICC United Kingdom

Chris Southworth is Secretary General at the International Chamber of Commerce UK. He is also a member of the 
International Advisory Board for the Digital Trade Network and Queen Mary-UNIDROIT Institute of Transnational 
Commercial Law and a member of the Steering Group for the Universal Trade Network. Prior to joining ICC he was 
Executive Director for Global Partnerships, at the British Chambers of Commerce (BCC), Head of the International 
Chambers of Commerce Unit at UK Trade and Investment (UKTI) and a Senior Policy Advisor to Lord Heseltine for 
his independent review of UK competitiveness. In 2011 he helped set up the mid-size business export programme at 
UKTI and was a Senior Policy Advisor for the 2011 Government Review of Mid-Size Businesses. Former roles have 
encompassed deregulatory policy at Better Regulation Executive, social enterprise policy at the Department for 
Business.

Charles Debattista Special Advisor to the Drafting Group on ICC Incoterms® 2020 (Counsel and
        Arbitrator at 36 Stone, The 36 Group)

Charles practices as Counsel and as Arbitrator from 36 Stone, a set of shipping, international trade and arbitration 
barristers located in Gray’s Inn, London. He spends most of his working time as Counsel before the English Courts 
and before Arbitral Tribunals in the UK and in other countries. He also sits as arbitrator under the rules of many 
institutions, including ICC. His particular areas of specialism are international trade, including sales governed by the 
Incoterms® Rules and also letters of credit, bills of lading and charterparties. He has published many books and 
articles in these fields, and was, in an earlier life, a Professor of Commercial Law at the University of Southampton in 
the UK. He chaired the International Drafting Group responsible for Incoterms® 2000; co-Chair of the group for 
Incoterms® 2010; and then ICC Special Advisor overseeing the drafting of Incoterms® 2020.
For many years he was Deputy Chair of the ICC’s Commission for Commercial Law and Practice.

Wallchart & Pocketguide now available!

Visit us at the ICC Incoterms® 2020

stand to place your order!


