
Quick-Start Guide

FeverWarn 200 and 300 
HARDWARE INSTALLATION



Unpacking the Box 

Contactless infrared 
temperature sensor/ 
scanner with embedded  
data hub and go/no go  
LED light

Dual power USB adapter

USB cable/s  
(qty. 1 - 200 /qty. 2 - 300)

Access to Crystalball software  
(one-year free access 
included)

Access to FeverWarn app  
(lifetime free access included)

Speaker  
(FeverWarn 300 only)

3.5 mm audio cable for 
speaker and scanner 
(FeverWarn 300 only)

Velcro
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FeverWarn includes:
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FeverWarn 200

FeverWarn 300
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Plan Location Prior to Installation
Carefully read the entire quick card and consider the connections to 
be made before determining your FeverWarn components installation 
locations.  

Install the Infrared Temperature Scanner 

Mount the infrared temperature 
scanner on a wall or sturdy surface in 
the location where you will conduct the 
temperature scans. Mounting can be 
accomplished by using the provided (2) 
½” wide x 2 ½” long pieces of dual lock 
Velcro pre-attached to the FeverWarn 
housing. Two matching ½” wide x 2 ½” 
long pieces have shipped loose and can 
be attached to the mounting surface.

Use the provided USB cable to connect 
the scanner to the dual USB adapter. 
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The contactless infrared scanner includes an embedded data hub  
and a go/no-go LED light. 
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Supply Power to the Dual USB Adapter

Plug the dual USB adapter into a 110-volt 
power outlet.  
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Install the Speaker (300 Series only) 

Mounting can be accomplished by using 
the provided Velcro. For the 300 series 
units only, the speaker comes with (2) 
pieces of 1” wide x 5” long pieces of 
Velcro – both of which ship loose. Use 
one piece of Velcro to attach to the back 
of the speaker, and the second is for the 
speaker’s mating mount surface.   

Use the provided USB cable to connect the 
scanner to the USB power adapter. 

Connect the 3.5 mm audio cable from the 
speaker to the FeverWarn scanner. 
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Mount the speaker on a wall or sturdy surface in the location where 
you will conduct the temperature scans. 
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Connect the Scanner to External Devices 
(including automated doors and gates) 

Connect the USB relay for automatic door opening and  
closing, etc. Consult factory for details.
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Connect the Scanner to Customer- 
Supplied Router 

Follow the directions included with your router to install  
the router. 

Connect the router to high-speed internet access.
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If you wish to gather cloud-based 
data connect your customer-supplied 
Ethernet cable from the router to the 
FeverWarn scanner.
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Conduct Scans

•  Place a closed fist beneath the scanner for 3-5 seconds.  
•  The light will turn blue indicating hand to be removed.  
•  The light will turn green when no fever is detected, or red  
  when a fever is detected. 
•  FeverWarn 300 includes a speaker and will announce  
  “proceed,” when the light is green. When a fever is detected  
  and the light is red the speaker will announce, “Please wait  
  for further processing.”

  Note: There is a “Recheck Flag” setting on the FeverWarn mobile app.  
  If the recheck flag function is turned on, when a fever is detected the voice  
  message would be “High body temperature detected, please scan again”.   
  This provides a confirmation of the high temperature detection.

  Warning: If an elevated temperature is detected, please confirm using a  
  clinical grade contact thermometer.
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How It Works

A touchless, infrared sensor measures the body temperature 
of the person who holds their closed fist near the FeverWarn 
System, which is typically mounted near the entrance of a 
building. FeverWarn provides immediate, on-premise feedback 
via a green or red LED light. 

Real-time temperature data is collected 24/7 using the IoT-
based Crystalball software and FeverWarn app. In addition 
to the LED light, the software can be setup to send SMS/text 
notifications or emails to alert the proper authority when 
a fever is detected. The software will accurately record the 
headcount of people scanned and the number of individuals 
with elevated body temperatures, which could aid in contact 
tracing.

FeverWarn 200

6   Quick-Start Guide l FeverWarn 200 and 300 l Hardware Installation



Quick-Start Guide l FeverWarn 200 and 300 l Hardware Installation    7

How It Works

A touchless, infrared sensor measures the body temperature 
of the person who holds their closed fist near the FeverWarn 
System, which is typically mounted near the entrance of a 
building. FeverWarn provides immediate, on-premise feedback 
via a green or red LED light or an announced message to 
proceed or wait for further instruction. 

Real-time temperature data is collected 24/7 using the IoT-
based Crystalball software and FeverWarn app. In addition to 
the LED light and the announcement system, the software can 
be setup to send SMS/text notifications or emails to alert the 
proper authority when a fever is detected. The software will 
accurately record the headcount of people scanned and the 
number of individuals with elevated body temperatures, which 
could aid in contact tracing. 

FeverWarn 300
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