
 
 

Why am I seeing Charges for VAT and Tax for my 
international Shipments? 
 
There are numerous reasons why taxes are charged.  
1. Protect domestic companies from foreign competitors 
2. Control the flow of certain products 
3. Raise revenue through taxes 
 
Duties and taxes on shipments are legal requirements that must be settled before your shipment can be 
delivered, to comply with trade regulations. There are two options, one is that you setup your account to prepay 
duties, the second is that you notify your customer, that they will be prompted to pay a duty prior to shipment. 
These taxes are based on the item, and not the reason for shipment. Sending an item as a “Gift” does not change 
the amount of tax that will be due. 
 
More than 160 countries charge VAT, including China, India, and most of Europe. 

 
 

Why are my customers being asked to pay a tax, on my 
dropship item? 
 
The receiver will have to pay for duties and taxes, based on the specific countries’ requirements. The courier used to 
ship the parcel (or an independent broker that the courier appoints) will contact the receiver directly to collect 
duties and taxes amounts. Usually, these amounts need to be paid before delivery. The parcel will be held at 
customs until payment is received. 



 
 
 

What are your other options for handling duties and taxes? 
In our experience, we recommend pre-paying duties. It's very common for customers to be unaware that duties 
even need to be paid. If you ship DDU and the customer gets contacted by customs, it’s normally an unwanted 
surprise and at worse, they can choose to not pay and return the item. 

The courier used to ship the parcel (or an independent broker that the courier appoints) will contact the receiver 
directly to collect duties and taxes amounts. Usually, these amounts need to be paid before delivery. The parcel will 
be held at customs until payment is received.  
 

Best Practices 
Pre-paying duties, and the small additional processing fees for this by the courier, ensures that your shipment will 
clear customs and get delivered without customs having to bother your customer. Mention that international 
customers will be paying duties and taxes on their shipments in the following places: 

Your shipping policy page 
Product pages 
Checkout 
Order confirmation emails 
 
It’s best to make a decision on how you will handle VAT, Customs and Taxes, to avoid: 
 

• Spending a lot of time on inquiries from customers. 
• Getting cancelled orders because customers refuse to pay at customs. 
• Upset customers who were caught off-guard with unexpected fees. 

 
It’s best to be upfront with customers about how duties and taxes will be handled, especially if customers will be 
responsible for paying these fees. 
 

Other Information 
If your sales meet the criteria for collection of VAT in a particular country, you generally must register as a VAT seller 
in that country and submit returns. In some cases, a company must have an agent or a fiscal representative within 
the country where they are doing business, or even be required to incorporate in that country. Print and Fill might 
not be registered in the country you are shipping too, Fees might be incurred for registration.  

For each country, there are different rules on everything, from how invoices must be presented and which 
exchange rate to the format for documentation. In some places, copies of documents are acceptable, for example, 
while in others, documents might need to be original and notarized. At that time other processes might be involved. 


