
  

  

  

   

Boathouse/ Blackwell Commitment   

As a proud Ontario based retailer, we are committed to providing a respectful, accessible environment 

for our team members and our customers. We embrace differences and we conduct our business in a 

way that respects, dignifies and empowers the independence of individuals with disabilities.  

We are committed to removing the barriers that are not conducive to a fully integrated accessibility 

system, in our stores, warehouse and Head Office, in order to meet the ongoing requirements of the 

‘AODA’.  

Boathouse/ Blackwell Multi- Year Accessibility Plan  

This 2014- 2021 multi- year accessibility plan outlines the policies and measures that Boathouse/ Stance 

will implement to improve opportunities for Ontarians with disabilities.  

The Accessibility for Ontarians with Disabilities Act ( the ‘AODA’) supports the inclusion of all Ontarians 

with disabilities. It is the goal of the Ontario Government to make the Province of Ontario fully 

accessible by the year 2025.  

Accessible Customer Service Policy/ Team member Training  

At Boathouse we have implemented a comprehensive Training program for our team members, 

outlining various communication needs that might arise, identifying various assistance devices, the 

respectful treatment of customers with disabilities and their ‘support persons/ animals’.  



Accessible Emergency Response Information  

Boathouse/ Blackwell is committed to providing our customers and team members with any publicly 

available emergency information in an accessible way upon request. We are also committed to 

providing our team members with disabilities, tailored emergency response plans to assist them in case 

of an emergency situation occurring.  

Employment  

Boathouse/ Blackwell is committed to adhering to fair and accessible employment policies. This 

encompasses accommodating individuals with disabilities during our hiring and selection process, 

accessible communication support for  disabled team members, emergency plans for each individual’s 

needs, strong documented accommodation plans, factual performance management, clear and concise 

career development and succession planning strategies, and an in depth ‘return to work’ process.  

Boathouse will review our policies on an ongoing basis and modify when needed.  

Feedback Process  

Boathouse/ Blackwell is committed to ensuring that all existing feedback processes are accessible to 

people with disabilities upon request.  

We are also committed to ensuring that public information be available regarding our merchandise, 

facilities, services and sustainability initiatives by June 2016.  

We will assess our processes, regarding receiving and responding to feedback from our team members 

and customers and we will consider accessibility requirements when creating new ways/ forms of 

communication going forward.  

Design of Public Space  

Boathouse/ Blackwell will work towards meeting the Accessibility Standards for the Design of Public 

Spaces, when building, renovating, or making substantial modifications to its public spaces.  

Public spaces would include:  

• Outdoor paths of travel, such as sidewalks, ramps, stairs, rest areas and accessible pedestrian 

signs if needed.  

• Service areas, such as fixed queuing line ups and waiting area’s during high volume times.  

Service Disruptions  

Boathouse/ Blackwell will ensure that the public is notified of any service disruption to facilities that are 

usually used by individuals with disabilities. The notice will include information on the disruption, as well 

as a projected timeline of the duration of the disruption. This notice will be posted in a conspicuous 

area, near the disrupted facility, as well as on our web site under ‘News’.  



  

  

More Information and Feedback  

We welcome all feedback on our services, merchandise or facilities from individuals with disabilities.   

  

Please contact us, using any of the below avenues.  

Accessible formats of this document are available upon request.  

Online: www.boathousestores.com    Email: 

feedback@boathousestores.com  

Phone:  

Mail :  

Boathouse Stores/ Arlies  

17 Keefer Road  

St Catharines, Ontario L2M 6K4  

  

We value all comments, and where appropriate, we will respond within a 72 hour time frame.  

  

The Boathouse Multiyear Road Map. Please click here for access.  
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