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AS Warranty Information

LIMITED LIFETIME STRUCTURAL WARRANTY
PID F loors  warrants  the or ig ina l  purchaser  that  your  hardwood f loor  wi l l  be free from manufactur ing defects  for  the l i fe  of  
the product ,  when used under  "normal  res ident ia l  condit ions"(those da i ly  act iv i t ies  commonly  assoc iated with  res ident ia l  
use) ,  and wi l l  not :  

• Buck le
• Warp
• Twist
• Separate at  the p l ies  due to g lue bond fa i lure

LIMITED FINISH WARRANTY FOR RESIDENTIAL USE 
PID F loors  warrants  that  the factory  appl ied f in ish  layer  of  the pre-f in ished product  wi l l  not  wear  through,  crack ,  f lake ,  or  pee l  
from the wood for  a  per iod of  twenty f ive  (25)  years  from the date of  purchase by the or ig ina l  purchaser  when used under  
normal  res ident ia l  condit ions .  Normal  Res ident ia l  Condit ions  means those da i ly  act iv i t ies  commonly  assoc iated with  res ident ia l  
use .  

LIMITED FINISH WARRANTY FOR COMMERCIAL USE
PID F loors  warrants  that  the factory  appl ied f in ish  layer  of  the pre-f in ished product  wi l l  not  wear  through,  crack ,  f lake ,  or  pee l  
from the wood for  a  per iod of  f ive  (5)  years  from the date of  purchase by the or ig ina l  purchaser  when used under  normal  
commerc ia l  condit ions .  Normal  commerc ia l  condit ions  means those da i ly  act iv i t ies  commonly  assoc iated with  commerc ia l  use .  

LIMITED STRUCTURAL WARRANTY FOR INSTALLATION OVER IN-FLOOR RADIANT HEAT
PID F loors  Hardwood F loors  are  su i tab le  for  insta l lat ion over  rad iant  in-f loor  heat  as  long as  the f loor ing is  insta l led and 
mainta ined in  accordance with  Nat iona l  Wood F loor ing Assoc iat ion 's  (NWFA) recommendat ions for  f loor ing over  rad iant  in-
f loor  heat .  P lease see addit iona l  warranty  coverage for  insta l lat ion over  in-f loor  heat .  

SITE CONDITIONS
Site  condit ions  must  meet  or  exceed those la id  out  in  the Nat iona l  Wood F loor ing Assoc iat ion (NWFA) insta l lat ion gu ide l ines .  
These inc lude,  but  are  not  l imited to ,  proper  subf loor  construct ion,  moisture ,  env i ronmenta l ,  re lat ive  humid i ty  and 
temperature .  Re lat ive  Humid i ty  must  be mainta  ined at  a l l  t imes dur ing insta l lat ion and thereafter  between 35% and 50% and 
temperature between 60°F and 80°F.  Fa i lure  to do so may cause damage to your  f loor .  Damage determined to be the resu l t  of  
improper  s i te  condit ions  i s  not  covered under  terms of  th is  warranty .  

WARRANTY EXCLUSIONS 
THE WARRANTY APPLIES ONLY TO THE ORIGINAL PURCHASER OF THE PRODUCT AND IS  NON-TRANSFERABLE.  THE ORIGINAL 
PURCHASER MUST PROVIDE AN INVOICE OR PROOF OF PURCHASE IN ORDER TO BENEFIT FROM COVERAGE 

The warranty  aga inst  wear  exc ludes damage caused by water ,  use of  a  wet  mop,  lack of  maintenance,  neg l igence,  marks  made 
by b lows,  acc idents ,  scratches ,  furn i ture ,  house pets ,  h igh-hee led shoes ,  eros ion,  gr i t ,  sand and other  abras ive  substances ,  
extreme env ironmenta l  condit ions  and lack of  prevent ive measures  or  improper  protect ion.  In  order  for   coverage to apply ,  
worn areas  must  extend over  at  least  10% of  the ent i re  f loor .

Moreover ,  P ID F loors  cannot  guarantee i ts  f in ish  aga inst  the fad ing that  resu l ts  from normal  wear .  We recommend that  fe l t  
pads be g lued to the legs  of  furn i ture to avoid  scratch ing the f loor  when objects  are  moved.  The pads should be c leaned and 
rep laced regular ly .  Avoid  s l id ing heavy objects  or  furn i ture over  the f loor .  P lace f loor  mats  at  each
doorway and in  h igh traff ic  areas  in  the k i tchen where water  or  o i ly  detergents  may damage the f loor .  D isco lorat ion from 
exposure to sun l ight  i s  a  natura l  phenomenon not  covered by warranty .  Wood is  a  natura l  mater ia l  that  expands and contracts  
with  the seasons and heat ing of  the home.  Even when proper ly  insta l led ,  s l ight  gaps may appear  between boards at  var ious 
t imes of  the year .  Such gaps are  not  covered by warranty .  i t  i s  important  to mainta in  re lat ive  humid i ty  in  the home as  constant  
as  poss ib le  (between 35% and 50%) .  Use a  humid if ier  or  dehumid if ier ,  as  the case may be.  Temperature in  the home should 
range between a  comfortab le  65°F and 80°F.  
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The warranty  does not  cover  damage susta ined dur ing transportat ion,  storage,  insta l lat ion or  any other  cause not  covered 
express ly  by the warranty  descr ibed hereafter .  The warranty  does not  cover  labor  costs  or  other  losses  or  expenses incurred 
as  a  resu l t  of  a  defect  covered by warranty .  Under  the terms of  the present  agreement ,  should i t  be carr ied into effect ,  the 
respons ib i l i ty  of  P ID F loors  i s  l imited to repa ir ing ,  ref in ish ing or  rep lac ing defect ive products ,  at  the d iscret ion of  P ID F loors .  
I f  i t  i s  imposs ib le  to correct  the s i tuat ion,  P ID F loors  wi l l  refund to the purchaser  an amount  based on the purchase pr ice of  
the defect ive area of  the f loor ing ,  proport iona l  to  the ba lance of  term outstanding on the or ig ina l  warranty .  No P ID F loors  
d istr ibutor ,  reta i ler ,  insta l ler ,  agent ,  sa lesperson or  representat ive  i s  author ized to modify  or  extend the condit ions  or  
durat ion of  th is  warranty .

This  warranty  spec if ica l ly  exc ludes and rep laces any other  warranty  in  re lat ion to P ID F loors  inc lud ing the lega l  warranty  in  
jur isd ict ions  where exc lus ion of  such warrant ies  may be prov ided for  by law.  Under  no c i rcumstances may the purchaser  of  
the product  exerc ise  recourse of  any k ind whatsoever  aga inst  P ID F loors  sav ing and accept ing condit ions  prov ided for  
spec if ica l ly  in  th is  warranty .

A 5% marg in  for  error  and imperfect ion is  an accepted industry  standard and sha l l  not  be cons idered a  structura l  defect  under  
the terms of  th is  warranty .

WARRANTY FOR INSTALLATION OVER RADIANT IN-FLOOR HEATING SYSTEMS
PID Engineered f loors  are  warranted for  insta l lat ion over  rad iant  in-f loor  heat ing system.  Our standard l imited l i fet ime 
structura l  and f in ish  warranty  appl ies  to  insta l lat ions  over  rad iant  in-f loor  systems.  

Our f loors  are  bu i l t  to  stand up to generat ions of  use ,  and should age beaut i fu l ly  with  min imal  care .  We pr ide ourse lves  in   
apply ing cont inuous and r igorous qua l i ty  contro l  and back our  f loors  with  a  l i fet ime warranty  aga inst  manufactur ing defects  
and on the pref in ished with  a  25  year  f in ish  warranty  in  res ident ia l  app l icat ions and a  5  year  f in ish  warranty  in  commerc ia l  
app l icat ions .  P lease see our  fu l l  warranty  for  complete deta i l s .

As  with  any f loor ing insta l lat ion ,  care i s  adv ised in  rad iant  in-f loor  appl icat ions due to the potent ia l  for  overheat ing of  the in-
f loor  heat  system.  I t  i s  a lso very  important  that  the heat  be increased gradua l ly  to  avoid  shock ing the f loor .

For  Radiant  In-F loor  Heat  Appl icat ions ,  insta l lat ion/operat ion must  meet  or  exceed the fo l lowing requirements :

1 . Pr ior  to  insta l lat ion the heat ing system should be operated at  60% of  maximum output  for  at  least  2  weeks for  complete 
moisture stab i l izat ion.  About  3  days  pr ior  to  insta l lat ion ,  reduce the heat ing system to a  su i tab le  temperature of  about  
18°C or  64°F.

2 . About  2  days  after  insta l lat ion gradua l ly  over  a  per iod of  10  days  increase the temperature to comfortab le  operat ing

3 .  Dur ing the operat ion of  the in-f loor  heat  system,  the temperature of  the f loor  MUST NOT EXCEED 81°F or  27°C 
Exceeding th is  temperature wi l l  vo id  your  f loor ’s  warranty .

4 . As  with  any wood f loor ,  the f loor  wi l l  perform best  i f  humid i ty  i s  mainta ined between 35%-50%.  Use a  humid if icat ion 
system as  needed.

P lease refer  to the NWFA f loor ing insta l lat ion gu ide l ines  for  complete best  pract ices  to ensure your  eng ineered f loor  wi l l  g ive  
a  l i fet ime of  use .




