
 

 

TERMS AND CONDITIONS 
 
As per NWFA guidelines, wood flooring will perform best when the interior environment is controlled to stay within 
a relative humidity of 35-55% and a temperature range of 60-75 degrees Fahrenheit. Wood flooring is a natural 
product and is prone to failing if these conditions are not maintained. Failure may include cracking, gapping, 
delamination, cupping, buckling, lifting, etc. PID Floors is not responsible for any negative consequences resulting 
from failure to adhere to these guidelines. 
 
Only the products that are identified as such on this document are FSC® certified. NOFMA products are available 
upon request. 
 
Wood is a natural product and as such, will contain variations from plank to plank in color, shading, and character. 
Variations can include knots, mineral streaks, discoloration, and other distinct features. No sample board can fully 
depict the entire range of characteristics of a species of wood. 
 
PID Floors is not responsible for any damages caused by installation. Please note that failure to follow the 
manufacturer’s installation recommendations or failure to follow any manufacturer’s guidelines, including but not 
limited to maintenance, may result in failing and damage to the product. PID Floors is not responsible for failure to 
follow any of manufacturer’s recommendations or guidelines and for failure to perform proper maintenance as per 
manufacturer’s guidelines. 
 
Due to the natural properties of wood flooring, it is susceptible to expansion and contraction, and said properties 
will have differing effects based on the region where the flooring will be installed. Therefore, it is important that the 
wood flooring goes through an appropriate to the geographical area of installation acclamation process and that the 
site of installation is properly prepared PID Floors is not responsible for any issues arising from expansion or 
contraction of wood flooring or damages due to geographical incompatibility for any reason, including but not 
limited to improper acclamation, improper site preparation, improper maintenance of the wood flooring or the site, 
or natural quality of particular wood. 
 
PID Floors is a seller, not a manufacturer. PID Floors makes no representation or warranty concerning the materials 
sold and delivered to purchaser. PID Floors will make available manufacturer’s warranty, if applicable, to purchaser. 
Caution: Do not apply tape to surface of wood flooring. 
 
Purchaser agrees to pay in advance for all materials purchased, payment by Check, Wire Transfer, Credit Card or 
Cash only. Merchandise on this order remains the property of PID Floors until paid in full. 
 
All sales are final. Returns are not permitted or accepted unless otherwise agreed by PID Floors in writing. Any 
freight charges are estimated and subject to change. All lead times are estimated and subject to change. Purchaser 
is responsible for inspection of material at the time of delivery either personally or by a designated agent. Purchaser 
agrees to hold PID Floors harmless for any issues arising with acceptance of the product either personally or via 
agent. Further, Purchaser shall hold PID Floors harmless if product was not inspected upon delivery or that product 
is not to Purchaser’s satisfaction. All prices are subject to change with no notice unless payment in full received by 
PID Floors. Upon payment in full, prices are subject to change due to fluctuation in costs in raw material, unusual 
changes in market conditions, unforeseen shortages in any material or product, or unusual production, 
manufacturing or delivery delays. Material or product is not ordered until PID Floors is in receipt of agreed upon 
payment and signed invoice. 




