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ES Polyurethane Finish 
Maintenance Instructions
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CARE AND CLEANING
Hardwood Flooring is  to c lean and maintain.  Regular ly sweep, dry-mop and vacuum your f loor with a soft brush 
attachment to avoid the accumulat ion of gr it  and dust on the surface.  Any condit ioning or sta in removal  from 
your f loor should be performed using products specia l ly  formulated for use on pre-f in ished hardwood f loors 
with UV- Polyurethane f in ishes.

HUMIDITY
Wood is  a natural  f iber,  changes in the level  of humidity of the room, in which you have insta l led your 
hardwood f loor,  wi l l  cause it  to shr ink or expand.  The humidity level  must be kept at  a normal ized level  
(between 35% and 60%).  This can be easi ly  accompl ished through the use of an appropriate vent i lat ion and 
humidif icat ion system or dehumidif icat ion system. Many regions of throughout the United States and Canada 
wi l l  require a humidif ier in the winter months.

SUNLIGHT
The color of your hardwood f loor wi l l  mature with t ime and exposure to sunl ight.  This wi l l  cause it  to change 
color.  Due to the effects of l ight ,  moisture,  and a ir  (oxidat ion) some species wi l l  darken,  whi le others wi l l  
l ighten.  Oxidat ion,  the color change in wood is  natural ,  inherent character ist ic of wood f looring.This wi l l  cause 
it  to change color.  Any area rug,  which blocks out l ight ,  should,  therefore,  be shifted on a regular basis  to keep 
the color of your f loor more uniform.

LIQUIDS AND SPILLS
Al l  l iquids and spi l ls  should be wiped off as soon as possible in order to prevent and possible damage.  Ensure 
that a dry paper towel or terrycloth is  used after c lean up to ensure no l iquid remains.  You may consider using 
area rugs to protect susceptible areas (around kitchen s ink,  at  exter ior entrances etc.)  If  a spi l l  occurs,  p lease 
remember to check under the mat to ensure that no water is  trapped and that there is  no moisture touching the 
f loor.  Do not wet mop your f loor.  Standing water can harm or warp your f loor.

PREVENTATIVE MAINTENANCE
Abrasive dirt  such as sand,  street dirt  and cat l i tter can damage any hardwood f loor regardless of the strength 
of the f in ish.  Regular ly sweep and vacuum with a soft brush attachment do not use a vacuum with a beater bar 
as found in most upright models .

In addit ion,  you can help protect your f loor by using entrance mats and area rugs in high-r isk areas such as 
entrances and doorways.  When cleaning,  remember to c lean under the edges of rugs as i t  is  a commonplace for 
trapped debris .  Shake mats dai ly  to ensure no trapped debris .  For rug pads choose 100% non-solvent based 
rubber,  an untreated natural  f iber such as wool or jute,  or ¼” chopped urethane.  Do not use st icky or tacky 
backers.  The plast ic izers they use can attack and discolor the f in ish.  These same plast ic izers may a lso be 
present in the backers of some rugs.  In k itchens,  use area rugs in high spi l l  locat ions and workstat ions.  Cotton 
is  general ly  the best fabr ic s ince it  easi ly  washed,  do not use rug backers in a k itchen area.

Check a l l  i tems that come in contact with the f loor.  Not only should felt  pads be placed under the legs of the 
furniture standing on your f loor but the felt  pads should be cleaned regular ly and checked for wear every 6 
months in order to reduce the r isk of damaging your f loor.  Wearing high heels should be avoided on your 
hardwood f loor.  The tremendous pressure exerted by the t ip can dent and scratch the surface.  Moving 
furniture across a f loor can scratch and damage the f looring.  If  you must move heavy pieces of furniture 
(refr igerator,  p iano,  love seat,  etc.)  never s l ide them direct ly on the f looring.  Instead,  p lace a piece of carpet 
face down between the furniture legs and the f looring and pul l  on the carpet to move the furniture.  By doing 
so,  you wi l l  prevent damage to your f looring.

Chairs with rol lers should have wide rol lers insta l led and a protect ive pad placed beneath large enough to cover 
the area i t  wi l l  be used.  The area covered by the pad must be cleaned on a regular basis .  Chi ldren’s toys should 
be checked as a source for dents and scratches.  Pets with sharp nai ls  can certa in ly cause scratches as wel l  as a 
source of water spots on f loors.  P lease keep their  nai ls  tr immed.
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CHOICE OF CLEANERS AND APPLICATIONS 
Although many hardwood f looring cleaners are advert ised as suitable for pre-f in ished f looring the results can 
be extremely damaging to the f in ish or leave your f looring looking hazy.  An easy way to test your c leaner is  to 
try i t  on a mirror or g lass to see if  a res idue is  left .

For rout ine everyday f loor care maintain ing UV-Polyurethane and Aluminum Oxide Finishes f loor care products 
formulated for polyurethane/aluminum oxide f in ishes,  such as PIDC8117,  are recommended.

ISSUES WITH SOME CLEANERS: 
• Vinegar:  An acid that can etch the f in ish and create dul l ing
• Ammonia:  Too harsh and can discolor wood.
• Liquid Pol ishes:  Contain a wax type mater ia l  that leaves a contaminat ing f i lm on the f loor
• Household Cleaners & Oi l  Soaps:  Contain strong detergents and may harm the f in ish and leave a residue  or 

contaminat ing f i lm behind.
• Household Dust Treatments:  Leaves a s l ick and waxy residue behind
• Any Product Requir ing a Mop and Bucket:  Introducing excessive water to the f looring can be catastrophic
• Steam Cleaners:  This is  current ly the most damaging product on the market to c lean wood f looring with. 

The introduction of heat and steam can not only crack the f looring,  but the introduction of large amounts 
of water is  damaging to the f in ish of the f looring.

• A Product With a Combinat ion Reservoir  Spray and Mop: Introduces l iquid direct ly to the f looring and can 
remain in the micro-bevels and cause damage if  the spray is  not f ine enough.

DEEP CLEANING
Vacuum or dust mop f loor to ensure the f loor is  c lean of a l l  dust ,  gr it ,  and abrasive mater ia ls  before buff ing 
the f loor.  This procedure wi l l  prevent damaging or scratching the f in ish when buff ing.  Use a low speed 175 
buffer with a white pol ishing pad,  l ight ly mist a workable area (6'x6')  with a wood f looring deep cleaner 
formulated specif ical ly  for your f loors'  f in ish.   

Remove dirt  and residue immediately with a very l ight ly water-dampened micro-f iber mop. Then move onto the 
next area.  Per iodical ly  inspect the white buff ing pad and replace as the pad becomes soi led.  
When necessary to remove f ixtures and heavy objects,  take necessary precaut ions to protect the f loor.  
Do NOT drag the items across the f loor.  L ift  and place the items careful ly  and safely back.  

MAINTENANCE - SCHEDULE AND PERIODIC PROCEDURES 
For the best results -  a wel l  p lanned maintenance schedule should be str ict ly adhered to for resident ia l  and 
commercia l  h igh traff ic areas.  A per iodic deep cleaning,  based on the f loors wear and tear,  wi l l  help enhance 
and extend the performance of your PID Flooring Engineered Pref in ished Wood Floor.  
Commercia l  and higher traff ic areas may require per iodic ref in ish when the f in ish is  f irst  start ing to show 
signs of wear before the f in ish wears down to bare wood. 

For commercia l  use,  the average t ime frame for re-coat ing could range from 9 to 18 months for a high wear 
and tear,  street entry faci l i ty to 1  to 3 years for inter ior spaces fro retai l  store design,  corporate,  and 
hospita l i ty spaces.  Proper maintenance and re-coat ing of the f loor wi l l  save one the increased costs and 
interrupt ion of a complete sand and ref in ish.  




