
NAME:

ORDER NUMBER:

ORDER DATE:

RETURN NUMBER:

QUANTITY
RETURN 

CODE

1=

2=

3=

4=

5=

6=

RETURN PROCESS:

2. PRINT OUT THIS FORM AND FILL IN

3. SEND PACKAGE AND FORM TO:

PRODUCT NAME

OTHER (PLEASE EXPLAIN)

Mainfreight Warehousing
Unit 3, Tungsten Park

Bardon Road, LE67 4BL, 
Coalville

United Kingdom

1. EMAIL SUPPORT@MERIMERI.COM TO GET A RETURN CODE You have the right to return your product for any reason within 30 

days. The return period is counted from the day of delivery of your 

order.  The item(s) must be unopened, in the original packaging and 

accompanied by a return merchandise authorization number 

(RMA).  The original shipping and handling charges are not 

refundable. Refunds will be issued to your original form of payment 

within 10 days of receipt of returned goods.   

Please note, due to EU regulations, we are unable to accept returns 

of sparkler candles. 

RETURN POLICY:

RETURN REASON CODE:

DAMAGED/DEFECTIVE

ARRIVED TOO LATE

NOT WHAT I EXPECTED

POOR QUALITY

LOOKS DIFFERENT TO ONLINE IMAGE


