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3

J1772
Connector

NEMA 14-50
(240 V)

C O M PAT I B I L I T Y



•  It is highly recommended that the installation of electrical 

 outlets for use with the V-BOX Pro Charging Station be 

 conducted by a licensed and qualified electrician. The 

 installation should adhere to the National Electric Code 

 (NEC) and relevant local codes, with local codes taking 

 precedence in case of conflicts.

•  Proper grounding is essential. The grounding conductor 

 and plug provided with the V-BOX Pro should be  

 connected to a correctly installed and grounded outlet, 

 reducing the risk of electric shock.

•  Avoid dropping or causing damage to the charging station 

 and charging handle.

•  Do not attempt any repairs on the V-BOX Pro. For 

 assistance, please contact customer support at 

 contact@ev-lectron.com.

• Follow these precautions when using the V-BOX Pro 

 Charging Station:

 - Do not use the station with an extension cord or 

  AC adapter.

 - Ensure the plug is fully inserted into the wall outlet 

  to prevent exposed prong surfaces.

 - Supervise children when the station is in use.

 - Only connect to a circuit with a maximum of 

  60 amps branch circuit overcurrent protection 

  to minimize the risk of fire.

WARNING:

 a) Read all instructions before using this product.

 b) Do not insert fingers into the electric vehicle 

  connector.

 c) Do not use this product if the flexible power cord or 

  EV cable is frayed, has broken insulation, or shows 

  any other signs of damage.

 d) Do not use this product if the enclosure or the 

  EV connector is broken, cracked, open, or shows 

  any other indication of damage.

S A F E T Y  I N S T R U C T I O N S
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L E D  S TAT U S  I N D I C AT O R S
Status indications are displayed on the V-shaped LED of the V-BOX Pro Charging Station. The Power Button LED on the 

right-hand side of the unit indicates if the charging station is switched on.
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P OWE R  B UT TO N
( R I G H T  S I D E  O F  STAT I O N )

B UT TO N  P O S I T I O N
L E D  CO LO R

(Red) (Blue) (Green)

OFF

ON

V- B OX  PR O  D I AG R A M

Power
button

V-shaped
LED

F U N C T I O N  &  STATU S  I N D I CAT I O N 
( V-S H A PE D  L E D )

F U N C T I O N 
STATU S

L E D  CO LO R

(Red) (Blue) (Green)

No connection to EV

Connected to EV, 
communication in progress

Charging in progress

Charging complete

Error/Warning
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FAU LT  STATU S R E D  L E D

Control pilot fault 1 flash followed by 2 seconds off, repeating

Input UVP (Under Voltage Protection) 2 flashes followed by 2 seconds off, repeating

Input OVP (Over Voltage Protection) 3 flashes followed by 2 seconds off, repeating

OTP (Over Temperature Protection) 4 flashes followed by 2 seconds off, repeating

OCP (Over Current Protection) 5 flashes followed by 2 seconds off, repeating

Ground fault 6 flashes followed by 2 seconds off, repeating

Relay fault 7 flashes followed by 2 seconds off, repeating

RCD (Residual Current Device) Abnormal    Blinking

RCD self-test fault   Solid

E R R O R  I N D I CAT I O N  ( V-S H A PE D  L E D )



B E F O R E  I N S TA L L AT I O N
To adjust the charging current (Amps) on the V-BOX PRO:

1. Remove the cover on the back of the V-BOX PRO.

2. Locate the dial and turn it to your desired charging

 current setting.

Please note that the default current setting is 40A. 

Increasing the charging current to 48A will require 

hardwiring.

Charging current dial

0

1

2

3

16 A

32 A

40 A

48 A

Dial Position Current (A)
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Charging current dial on
rear of V-BOX Pro

2
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1. Use the drilling reference paper to mark the wall for   

 the mounting plate’s location.

2. Drill holes at the marked positions using the correct   

 drill and bit size.

3. Insert wall anchors, align the mounting plate, and  

 attach it firmly.

4. Securely attach the J-hook about 8 inches from the 

 mounting plate.

I N S TA L L AT I O N  G U I D E
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5. Align V-BOX Pro slots with mounting plate tabs,   

 adjust Amp setting, and attach.

 

7. Connect the power cable to a NEMA 14-50 outlet. 

 Please note, the unit must be hardwired for 48A; 

 do not use the plug.

6. Reinsert V-BOX Pro screws, conceal with screw caps.
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H A R DW I R I N G  T H E  V- B OX  P R O

Prior to any hardwire installation, deactivate the circuit

breaker associated with the relevant electrical circuit.

The hardwiring process should be conducted by an

electrician with the necessary qualifications.

NOTE:

Grounding Instructions

This product must be connected to a grounded, metal, 

permanent wiring system. Alternatively, an equipment 

grounding conductor should be run with the circuit 

conductors and connected to the equipment grounding 

terminal or lead on the product.
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DISCONNECTING 
YOUR VEHICLE
1. Solid green LEDs indicate charging is complete.

 To disconnect, press the button on top of the

 charging handle.

2. Store the charging cable by wrapping it around the 

 J-hook and placing the handle back into the holster.
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C H A R G I N G 
YO U R  V E H I C L E
Important: Prior to charging, ensure your vehicle is parked 

and turned off.

1. Attach the charging handle to your vehicle’s  

 charging port.

2. Power on the V-BOX Pro by pressing the button located 

 on the right side of the unit.

3. Successful charging is indicated by ‘rolling green’ LEDs 

 on the V-BOX Pro. Verify the status on your vehicle’s 

 dashboard.



S P E C I F I C AT I O N S
Maximum current:

Current settings:

Input / output:

Frequency:

Cable length:

Plug:

EV connector:

Dimensions:

Weight:

Operating temperature:

Material:

Storage temperature:

48 A 

16 A, 32 A, 40 A(default setting: NEMA plug), 48 A(Hardwired)

208 - 240 V AC

50 / 60 Hz

16 ft

NEMA 14-50

SAE-J1772

17.7 x 13.77 x 10.43 in

20.5 lb

-22 °F to 122 °F (-30 °C to 50 °C)

PC and alloy

-40 °F to 176 ° (-40 °C to 80 °C)

IP
65
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G E T  M O R E  S U P P O R T
Need assistance? Scan the QR code below or email us at contact@ev-lectron.com

Made in China

www.ev-lectron.com


