
EXCHANGE / RETURNS FORM Please return to :  

Smith Webb Returns 
4 Bell Farm Cottages, 
High Road, 

Epping 
Essex  CM16 4DF

ORDER NUMBER ITEM REQUIRED FOR 

EXCHANGE

SIZE REQUIRED FOR 

EXCHANGE

REASON FOR REFUND

• Please fill in this form with the details of your items and the reason for returning. 

• PLEASE ENSURE YOU FILL IN THE ORDER NUMBERS TO ENSURE THAT WE CAN 

COMPLETE YOUR REFUND/EXCHANGE QUICKLY. 

• Please send the goods in the original packaging 

Please give your reason(s) for returning each item, using 
the key below: 

A.    Faulty/Poor Quality 
B.    Not Liked 
C.    Too Long 
D.    Too Short 
E.    Too Big 
F.    Too Small

G.    Fabric/Material 
H.    Colour 
I.   Incorrect Item Received 
J.     Arrived too late 
N.    Other

www.smithwebb.com

Additional Comments:

http://www.smithwebb.com
http://www.smithwebb.com

