
U.S. Customers: Your return postage is 
prepaid.  Just drop the mailing envelope 
from Step 6 into any USPS mailbox.

Important Shipping Instructions

If your payment was completed online or over the phone, please disregard the 
“Order Information” form if one was included in your kit.

Remove one swab (scraper) from the 
package and firmly scrape the inside of 
one cheek, while rotating the swab, for 

30-60 seconds with the swab-shaped end. 
Please be sure to wait at least one hour 

after eating or drinking.

Insert the closed vials into the clear plastic 
bag and seal the bag.

Open one vial and insert the swab into 
the vial, swab-end down. Align the small 

grooved black line on the swab ‘stick’ with 
the edge of the open vial and snap it off 
at the break point, leaving the swab-end 
inside the liquid in the vial. Discard the 

remaining ‘stick’ portion. If the liquid from 
the vial is spilled, please send in your vial 
anyway, as the swab may still be viable. 

Place the sealed plastic bag with the vials 
and the release form into the included 

mailing envelope. 
Seal the envelope.

Place the unopened swabs and vials on a 
clean, level surface.

Repeat steps 2-3 on your other cheek 
using the 2nd scraper and vial.
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A Division of Gene by Gene, Ltd.

International Customers: Our kits qualify as 
parcels, not letters. Please ensure appropriate 
postage for a parcel is applied or your samples’ 
delivery will be delayed. No Cash Accepted.

Before You Swab

1. Verify that the kit number on your vials matches the kit number on the green release form.
2. Follow the swab instructions below.

Visit this link for a video on how to use your test kit. http://tinyurl.com/DNAswab


