
The world’s first global lost property recovery system 

For airline baggage, plus gadgets and bags everywhere

Integrated into 2800 airports via baggage tracing systems 
WorldTracer, NetTracer and SkyAssist

For baggage, cellphones, cameras, laptops,
keys, briefcases, passports etc.



Many bags are mishandled in the  
aviation system each year. 

Vast numbers of cellphones, laptops, 
briefcases and cameras are left on trains, 

airplanes, airports, taxis, coaches, ferries and 
hotels globally. Until now in most cases the 
finder has not been able to locate the owner 
and there has not been an easy way to send 
the property back.

Airlines have a particularly problem in tracing 
mishandled baggage. They use baggage-tracing 
systems (WorldTracer or NetTracer or SkyAssist) 
and return of baggage can take days to achieve.
Keeping a passenger up to date on their 
baggage status is irritating for the customer 
and labour intensive for the airline. 
Mishandled baggage and the lack of information 
are thought to be the largest source of airline 
complaints. Delayed baggage creates a 
compensation obligation and loss of 
operational productivity at airports.

HomingPIN is the lost property system 
that gets people's possessions back fast.

We provide strong tags for bags, 
and asset labels for other valuables 
(e.g. cellphones / laptops / cameras) 
that have a unique number code, 
‘tagged’ to the owners mobile phone 
and email address. When property turns 
up at the lost property department of 
any airport, railway, coach company, 
taxi firm, police station, council office, 
hotel etc. the finder simply goes online 
and, using the HomingPIN code, can 
inform the owner via the website. 
The owner can then arrange to get 
their property back.

The Need



Empowering passengers to participate 
in the baggage process

An App that will upload boarding pass 
and baggage receipt data

Prompt information from airline about 
mishandled baggage, by text and App

Influence over baggage tracing and 
repatriation, if mishandled

Automation of the paperwork, making 
life easier

Mishandled baggage can be
forwarded ASAP

Baggage and gadget protection from loss 
throughout their trip, not just the flight

Landside lost items repatriation from 
anywhere (extra charge)

New levels of customer service provided 
to your passengers

Passengers’ journey and baggage details 
available via API

Optional backup of Baggage Sortation 
Message for all airports in the journey

Airport staff have an additional source of 
data for baggage tracing  

Notable improvement in airport productivity 
and disruption management – managing 
baggage disruption events differently

Substantial operational cost savings with 
no IT investment

Unique Identifier Service baggage tags that 
don’t come off – A ‘Permanent Bag Tag’

New source of ancillary revenue
 

Passenger
Benefits

Airline
Benefits



The service

HomingPINs are strong, small and 
aesthetically pleasing baggage loops, or 

asset labels for cellphones, cameras, laptops 
etc., with a Unique Identifier Service (UIS) code 
that matches to a passenger’s contact details 
such as an email or cellphone number. The UIS 
system is integrated into the airlines baggage 
tracing systems and has been developed in 
conjunction with the International Airline 
Transport Association (IATA). Since the UIS code 
is unique, matching to the owner is achieved as 
soon as the UIS is entered into the baggage 
tracing system, and the owner is contacted by 
text and email. 

Airlines

HomingPIN provides the airlines and their 
airport ground handlers with a new source of 
passenger data as both the routing and baggage 
details are available from one single source. 

Baggage tracing can now be expedited in 
seconds rather than days.

Managing and processing mishandled baggage 
and mislaid property is now easier. 
Communications to passengers can now be 
managed in a new way and the passenger can 
be empowered to self manage certain aspect of 
the service recovery process, thus saving 
considerable time and costs.

Everywhere else

Property and baggage found anywhere in the 
world, e.g. on trains, taxis, ships, hotels can be 
reported online at www.homingpin.com. The 
owner receives the finder’s contact details and 
initiates contact.
     

HomingPIN’s
solution



Activation and Payment

Activation is online, or by texting the UIS 
number(s) to HomingPIN – internet access 
is not essential. Low cost annual subscription 
is through premium rate texting or payment 
online for a discount.

Recovery

Airlines remain responsible for repatriating 
mishandled baggage to their passengers and 
HomingPIN supports them in providing data to 
ensure the baggage tracing process is expedited 
and the baggage repatriated within the airlines 
existing control systems. 
Elsewhere, HomingPIN is the first World Tracer 
integrated system to ‘join the dots’ for 
both the finders of lost property and 
the owners. HomingPIN customers 
have access to an arrangement to 
facilitate repatriation of their found 
property from anywhere in the world 
to anywhere else. This can be 
provided at standard rates, or even 
as a low cost optional extra charge. 
Restrictions apply and this service 
cannot be guaranteed to work 
under all circumstance (Iran and 
Afghanistan are not covered, for 
example).

Retail Sales packs  (subject to change)

 Gadget Pack contains 1 loop with tag, 
 4 asset labels and instructions

 Standard Pack contains 3 loops with tags,
 12 asset labels, one keyring and instructions

 Family Pack contains 6 loops with tags,
   24 asset labels, 2 keyrings and instructions



Terms and conditions apply and the latest versions 
can be seen on our website. The contents of this and 
attached documentation are not commitments and 
are liable to change. HomingPIN Ltd is not an 
insurance company and does not provide 
compensation for loss in the case of bag 
repatriation, and of course depends on a finder 
reporting the item to us. All goods supplied remain 
the property of HomingPIN until paid for in full. 


