
JOB DESCRIPTION – SALES ADVISOR  
 

Location:  
Brick Lane and Monmouth Street   

Hours of Work: 
Fixed Term Contract – Jan 2020.   

Position Title: 
Sales Advisor  

  

Reports to (Title): 
Stores and Workshop Supervisor  

  

 

Summary of Role 
 
As Sales Advisor you’ll drive sales and provide excellent customer service to the Tatty 
Devine customer.  You will be passionate about the Tatty Devine brand, understand the 
product and who our customer is.  
 
You will be able to work flexible days, including some weekends. You may also assist the 
Workshop Supervisor in the delivery of public and private workshop programme to ensure 
we deliver first-rate, on brand events, engaging with our existing and new customers alike. 
 
Our Brick Lane store is also our design studio therefore you will support the wider team in 
the day to day running of the Tatty Devine studio, including post duties and general 
fulfilment. Assisting with press requests, samples and general studio admin.  
 
You will be full of energy and personality that will allow you to thrive at Tatty Devine and be a 
passionate ambassador for the brand. You will be a team player, supporting your colleagues 
with a ‘can do’ attitude to ensure the success of the business. You will also have exceptional 
attention to detail. 
 
 
 
 

Key Accountabilities 
 
Sales Advisor role: 

▪ Reach sales targets communicated to you by the Brand and Sales Manager 
▪ Provide excellent customer service 
▪ Promote Tatty Devine as a brand 
▪ Create loyalty in the customers and always looking to inspire customers to return 
▪ Handle and resolve customer queries/complaints in an efficient and timely manner, 

escalating to your Manager where necessary 
▪ Conduct inventory checks as requested by your Manager and book in shop stock in 

a timely fashion 
▪ Ensure excellent quality control in all Name Necklaces made on site 
▪ Keep stock cupboards tidy and stocked up, ensure the opening and closing 

checklists are completed, keep shop clean, both front of house and behind the 
counter 

 

  



 

Experience & skills required 
 
Experience required 

Creative background with some form of crafting experience – we make all our own 

props and window displays! 

 

Key Skills 

▪ Adept at driving sales 

▪ Exemplary customer service skills and a genuine interest in helping and engaging 

with customers 

▪ Passionate ambassador of Tatty Devine as a brand 

▪ Fantastic communication skills 

▪ Competent jewellery making skills 

▪ Both a team player & able to work autonomously 

▪ Multi-tasker 

▪ ‘Can-do’ attitude and great initiative 

▪ Tact and diplomacy 

▪ Ability to work accurately, with attention to detail 

 

Salary 
 
We are proud to be a London Living Wage employer.  
 
29 days holiday (this includes bank holidays) 
 
Generous staff discount and one piece of jewellery per collection to a pre-agreed  
value 
 
Contributory pension scheme 

 

 


