


































What does this warranty not caver? 

T his Manufacturer's Warranty does not cover any problem that 
is caused by: 

• Conditions, malfunctions or damage not resulting from defects 
in the material or workmanship 

• Equipment that has been abused, modified, damaged, or fitted 
with substitute parts. 

What do you have to do? 

To obtain warranty service, you must first contact us to 
determine the problem and the most appropriate solution for you. 

Contact details 

hello@boncharge.com 
2/40 King Edward Road, Osborne Park, 6017, Western Australia 

If service is required, the buyer is responsible to return the device 
to BON CHARGE Pty Ltd within the one (1) year warranty period. 

BON CHARGE Pty Ltd reserves the right to provide parts in 
different colours to the original device. 

Our goods come with guarantees that cannot be excluded under 
the Australian Consumer Law. You are entitled to a replacement 
or refund for a major failure and compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to 
have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major 
failure. 



Returns 

All of our products come with a risk-free 30-day guarantee. This 
30-day period starts from the day you receive your Cold and Heat 
Massage Gun. If you're not satisfied with your purchase during the 
guarantee period, simply email hello@boncharge.com and we'll provide 
a hassle-free return experience. Here are some details to note: 
• Return shipping will be your responsibility. We cannot be 
responsible for lost or damaged shipments. 
• All returns or exchanges must be received in like new condition 
with all original accessories and packaging. 
• All returns received with damaged or missing components may be 
subject to additional fees. If applicable, these fees will be deducted 
from the refunded amount. 
• All returns will be inspected and processed within 3-5 days on 
receipt by BON CHARGE 
• Returns must be postmarked before the end of the 30-day 
guarantee period. Returns sent after this period will not be 
accepted. This product contains a lithium battery, and this must be 
disclosed to your logistics carrier when shipping back to Australia. 
Our preferred carrier is DHL Express 
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