














TROUBLESHOOTING 

My Bullet Red Light Therapy Device won't turn on 

• Ensure your Bullet Red Light Therapy Device battery has been fully 

charged for at least 1 hour prior to use inside the Bullet Red Light 

Therapy Device. 

• Ensure you are using the battery supplied with your Bullet Red Light 

Therapy Device 

• If your Bullet Red Light Therapy Device still won't turn on please 

contact us at hello@boncharge.com for further assistance. 

FREQUENTLY ASKED QUESTIONS 

How should I use my Bullet Red Light Therapy Device? 

We highly recommend using your Bullet Red Light Therapy Device for 

five-minute sessions about 1 inch away from your target area 

Do I need to wear eye protection? 

Protective goggles are recommended to be worn when using your red 

light device. These are available at BON CHARGE. We do not 

recommend looking directly into the LED lights. 

Can I use my Bullet Red Light Therapy Device with clothes on? 

You can use your Bullet Red Light Therapy Device with your clothes on 

but we cannot guarantee results. The most optimal results are 

achieved through having your bare skin absorbing the light from Bullet 

Red Light Therapy Device, in the specifically chosen target area. 











How long does the cover last? 

This Manufacture's Warranty for Red Light Device purchased from BON 
CHARGE is valid for one (1) year from date of purchase A replacement 
Red Light Device or part assumes the remaining warranty of the original 
Red Light Device. 

What does this warranty not cover? 

This Manufacturer's Warranty does not cover any problem that is caused 
by: 

• Conditions, malfunctions or damage not resulting from defects in the 
material or workmanship 

• Equipment that has been abused, modified, damaged, or fitted with 
substitute parts. 

What do you have to do? 

To obtain warranty service, you must first contact us to determine the 
problem and the most appropriate solution for you. 

Contact details 

hello@boncharge.com 
2/40 King Edward Road, Osborne Park, 6017, Western Australia 

If service is required, the buyer is responsible to return the device to BON 
CHARGE within the one (1) year warranty period. 

BON CHARGE reserves the right to provide parts in different colours to the 
original device. 

Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for 
a major failure and compensation for any other reasonably foreseeable loss 
or damage. You are also entitled to have the goods repaired or replaced if 
the goods fail to be of acceptable quality and the failure does not amount 
to a major failure. 






