
 

 

Thank you for choosing “AM studio” production! Our continued commitment lies 

in the complete satisfaction of each and every product we produce and deliver to 

our customers. 

The main material Art glass studio “AM studio” works with for several decades is glass 

- everlasting material that, if properly used and cared, will serve you for a lifetime, it 

does not change shape or color, does not succumb to the processes of corrosion and 

putrefaction, it can only be transformed when the earth is on fire.  

GLASS WASHBASIN CARE AND CLEANING INSTRUCTIONS  

Handcrafted “AM studio” glass washbasins are functional work of art, beautiful and 

made to last. However, they are not indestructible. We recommend a few simple 

precautions to keep your washbasin in good condition for many years to come. 

◦ Prior to installation, please store your washbasin in its box in an area where it is 

protected from extreme temperature changes.  When you are ready to install, use 

care in handling your new piece of art. 

◦ After installation, exercise proper care of the glass surface. Prevent contact with 

hard, sharp or abrasive objects both inside and outside the washbasin.  

◦ Daily care requires nothing more than wiping of washbasin surface with non-

abrasive cleaning agents such as glass cleaners, soapy water or a damp cloth.  

◦ For surface staining, soapy water or ammonia-based cleaners will usually do the 

job.  

◦ The outside of the washbasin has a tough coating that protects the decorative finish 

against normal wear, so do not use any commercial glass cleaners as well as 

abrasion cleaners.    

◦ The washbasin is subject to stress at the point of attachment. Avoid putting 

excessive pressure on the rim of the washbasin, as overstressing the glass can cause 

cracks at the base. 

◦ It should also be noted, that glass washbasins are subject to thermal stresses that 

can cause cracks. Thermal stresses occur when the glass is heated or cooled too 

suddenly or to extreme temperatures. Water in the washbasin should not be overly 

hot or cold, nor should it be allowed to change temperature to quickly.  

◦ Do not poor water into the washbasin that is too hot to touch. Moderate the water 

temperature, either by turning on both hot and cold simultaneously, or by adjusting 

your water heater to an appropriate level.  

◦ Do not install a washbasin with an instantaneous water heater, as the extreme heat 

will create great stress on the glass. 

Our 2-year manufacturer warranty offers our customers peace of mind knowing that 

our products are guaranteed to be free of defects — in both materials and workmanship. 

In order to be eligible for the warranty, the product must be cared and cleaned in 

accordance with the accompanying Care and cleaning Instructions. We stand by our 

products. If something goes wrong, we do our best to help solve the problem.  

Sincerely,  

“AM studio” team 


