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IMPORTANT: PLEASE READ THIS DOCUMENT BEFORE CONTINUING TO OUR BUSINESS PLAN

Disclaimer:

An investor may get back less than the amount invested. Information on past performance, where given, is not 

necessarily a guide to future performance.

Investment in the shares of smaller companies can involve greater risk than is generally associated with 

investment in larger, more established companies that can result in significant capital losses that may have a 

detrimental effect on the value of your shares.

The investments opportunity offered by Urban Candle Company Ltd may not be suitable for you. If you have 

any doubts as to the merits of an investment, you should seek advice from an independent financial advisor.

This business plan is intended to be used and must be used for informational purposes only. It is very 

important to do your own analysis before making any investment based on your own personal circumstances. 

You should take independent financial advice from a professional, or independently research and verify, any 

information that you find within our plan and wish to rely upon, whether for the purpose of making an 

investment decision or otherwise.

Don’t enter any investment without fully understanding the worst-case scenarios of that investment.

We do not accept any liability for any loss or damage which is incurred from you acting or not acting as a result 

of reading our business plan. You acknowledge that you use the information we provide at your own risk.

Our business plan does not offer investment advice and nothing in it should be construed as investment 

advice.  Our business plan provides information and education for investors to make their own investment 

decisions.

WARNING: 

With any investment, YOUR CAPITAL IS AT RISK. You should never invest more money into an investment scheme 
that you can afford to loose. 

The Legal Bit – It’s important, so please read!



Hello, and thanks for your interest in our business, 
Urban Candle Company. 

Founded from a kitchen table in 2014, we’ve organically grown 
through our start-up stage into a premium candle and fragrance 

manufacturing business, based in Newcastle upon Tyne. 

We create, manufacture and retail soy wax based fragrance 
products, across 3 main channels.  Wholesale, Online and Directly

through our new social selling business Featherstone. 

Urban Candle is all about delivering premium quality candle and 
fragrance products at affordable price points. We take pride in 

creating unique and innovative products that consumers love – all 
designed and manufactured 100% by us – it makes a difference!

2018 is all about growing our business in the right way and over 
the past three years we’ve gained the invaluable knowledge about 

our business and the industry, to identify what works 
and what we need to improve upon to continually give our 

customers a great experience. 

The Urban Crowd is a unique opportunity for candle loving 
consumers like you to be part of our business, and help us grow 

into an iconic British candle and fragrance brand…

Matthew Patterson – Managing Director 

Got a question? Contact me directly: matthew@urban-candle.com



Why are we fundraising?
Urban Candle is aiming to grow into an iconic British candle and fragrance brand, and to 

enable us to do this, we need to invest across various areas of our business to help us 
become more efficient, give exceptional customer service and grow our brands. 

The Urban Crowd is our Social Investment programme, that offers individual people like you, 
the opportunity to invest a small amount in return for shares and rewards in our business.

The Urban Crowd forms an important part of our overall investment programme, and gives 
you the opportunity to invest as little as £60 in our company to help us grow and become 

that iconic British brand. 

The Urban Crowd is raising a total of £50,000 and offers a total share holding of 10% in Urban 
Candle Company Ltd. Your investment will give you a share of the 10% allocation. Upon 

completion we will issue new Class B investment shares, and allocate your entitlement based 
on the amount you invested.

Investment in 
manufacturing and 

production facilities to 
become more efficient

Investment in our sales 
and marketing resources 
to drive sales across all 
areas of our business

Make improvements to our 
packaging and POS to 

continually deliver a stand 
out brand in retail and social

Working capital for 
product development, 

investment in technology 
and further resources



What’s 

The Urban Crowd is a group of “shareholders” that is made up of customers, friends, fans 
and fellow candle lovers – individual people like you, who love Urban Candle and want to 

share the passion for our brands and our business. 

Collectively, the Urban Crowd will own 10% of our total business, Urban Candle Company 
Ltd (09397024) and will help us to grow through a small initial investment pledge and 

ongoing brand loyalty. 

You’ll get some lovely rewards for joining the crowd, alongside an on-going shareholder 
discount, offers and promotions exclusively for the crowd and of course, regular updates 

about the business you’re supporting and the brand you love!  

The Urban Crowd is exclusively open to you for investment for a 
period of 4 weeks, commencing Friday 16th March 2018 and

closing on Thursday 12th April 2018

We’ve got 4 share pack options to choose from starting from 
as little as £60.00 

We have full EIS Investment Tax Relief approval from HMRC. To 
learn more about EIS click here > https://goo.gl/HprZuT

https://goo.gl/HprZuT


Snapshot of our Plan
A snapshot of our strategic business plan

Our Key 
Goals

Wholesale & Retail

We’ll significantly grow the Urban 
Candle brand within premium 

independent retailers throughout the 
UK, giving them a “Refreshingly Unique” 

brand to sell in there stores that 
consumers love. By the end of 2018 

we’ll have full UK & Ireland sales 
representation

Social Selling 

We’ll grow “Featherstone” our network 
marketing business that allows 

independent consultants to sell a great 
brand, while building their own 

independent fragrance business. 
We’ll grow to over 1,500 independent 

UK consultants, supported by a head of 
social selling sales. 

Factory & Production

We’ll invest in our factory production 
facilities to become more efficient and 

deliver a 1-2 day order turnaround. 
We’ll invest in new technology, 

production equipment and staff to 
ensure we give customers a great 

experience with us across every sales 
channel. 

Online & Direct

We’ll grow our online business, 
specialising in refreshingly unique 

fragrance gifts and candle 
subscriptions. We’ll take our brand to 
new consumers by exhibiting at the 

biggest and best retail shopping events 
throughout the UK



How to become a shareholder…
Becoming a shareholder in Urban Candle is simple and easy. Just follow the steps below to 

complete your share purchase. Payments are processed through our merchant services 
provider, or through PayPal – both offer industry leading payment and fraud protection. 

1) Visit our website: www.urban-candle.com and navigate to “The Urban Crowd” section. 
Links can be found on our home page. 

2) Select the Share Pack you would like to order (You can order more than 1 share pack)
Share Pack 1 = £60
Share Pack 2 = £120
Share Pack 3 = £240
Share Pack 4 = £480

3) Complete the required details, shareholder acknowledgements and add your shareholder 
order to your online basket.

4) Complete the order and payment online using either credit/debit card or PayPal. Both offer 
payment protection. 

5) You will receive a confirmation email from us with details of your order.

6) You will receive your Urban gift box via courier within 14 days. You’ll receive a dispatch 
confirmation once it has been processed and dispatched by us. 

7) Your share certificate will be issued on or just after 12th April 2018 once the Urban Crowd 
has closed for investment. 

That’s it! You’re are an official shareholder of Urban Candle Company Ltd and you can share 
in our future success!

http://www.urban-candle.com/


Share Pack 1: £60

Shares in Urban Candle

Complimentary Signature Candle 
worth £25

5% Discount on your personal 
online orders

Share Pack 2: £120

Shares in Urban Candle

Complimentary Gift Box worth 
£50

10% Discount on your personal 
online orders

Share Pack 3: £240

Shares in Urban Candle

Complimentary Gift Box worth 
£75

20% Discount on your personal 
online orders

Share Pack 4: £480

Shares in Urban Candle

Complimentary Gift Box worth 
£100

25% Discount on your personal 
online orders

Our 
Share 

Options

Your Share Pack Options

The actual number of shares issued to you will be allocated upon completion and confirmed in your shareholder certificate, 
however the overall % of the available investment will not change. , 



What’s a “Shareholder” of Urban Candle?
As a shareholder, you will hold shares in our overall business. You will hold a type of share 
known as “Class B Investment Shares” This type of shares entitles you to dividends (a share 
of our profits) but they don’t give you voting rights. 

As a shareholder, you will own part of our business (Urban Candle Company Ltd), share in 
our future success and help us grow Urban Candle into an iconic British brand. 

As a shareholder you don’t have any day-to-day involvement in the running of the business, 
or in any of our strategic decision making, but you have a key role to be an ambassador and 
avid supporter or our business and our brand. If you’ve got a great idea, a business lead or 
want to give us some feedback, you can submit it directly to us through Crowd Mail, which 
you’ll find on the dedicated investor only area of our website. 

Dividends / Profits
As an investor, you will be entitled to a share (or commonly known as “dividend”) of our 
profits in the future. Your dividend will be calculated based on the number of shares you 
hold. As a business, it is our core goal to make profit and return the profits to shareholders, 
so you can be assured we will be working hard to grow a profitable business, but as with 
any investment, profit and dividends are never guaranteed.  

Remember, you will only receive a dividend from your shares if the company makes a 
profit, and a dividend payment is approved and does not compromise the business. 

Other Important Information:
If our business is sold for a profit in the future, as a shareholder you will be entitled to a 
share of the profits from our sale. 

In the future you may be given the opportunity to sell your shares back to us, or purchase 
more shares in our business. 



What do I get as an investor?…
Every investor in “The Urban Crowd” receives a range of exclusive benefits including free gifts, 
discounts, exclusive offers and promotions and a dedicated concierge service, helping you to 

support and love the brand you’re part of! 

Complimentary Gift:
Every investor will receive a complimentary Urban Candle gift with their share pack. Full details 
of what investor gift is included in share packs can be found on “Your Share Pack Options” page
of this brochure or on our website. 

Share Certificate & Investor Pack:
You’ll receive a share certificate alongside an investor information pack after the 12th April 
2018, giving you all the essential information you’ll need. 

Discount on your Orders:
As an investor in our business, you are entitled to an on-going personal discount on your 
personal online orders. Different share packs allow different levels of discount. 

Exclusive Offers & Promotions:
As a shareholder, you will benefit from exclusive offers and promotions. These are created 
exclusively for you, and will be sent to you via email. 

Dedicated Concierge Service:
As a shareholder, you’ll have access to a dedicated concierge service, meaning we can help you 
with gifting inspiration, fragrance choices, product information and anything else Urban related 
through your in-house account manager. 

The Urban Crowd Updates:
You’ll receive business and investor updates via “The Urban Crowd” emailer, sent to all our 
investors on a 1/4ly basis, keeping you up to date with everything Urban Candle – we’ll also let 
you know of any great new achievements and exciting news through email.



Ready to Join Us?

Head over to our or click this link to take you there directly: >>> 
https://goo.gl/9ahv9N

You can learn more about our business operations by visiting the following 
websites:

Urban Candle: >> www.urban-candle.com

Featherstone: >> www.Featherstone-candle.co.uk

Choose your share pack option and become part of “The Urban Crowd”

Got a question about The Urban Crowd?

Get in touch

E: crowd@urban-candle.com 

Urban Candle Company Ltd. Unit 1, John Buddle Work Village, Buddle Road, Newcastle upon Tyne. NE4 8AW
Registered in England & Wales. 09397024 

https://goo.gl/9ahv9N
http://www.urban-candle.com/
http://www.featherstone-candle.co.uk/

