
 Order-number: 

You can return your order within 30 days. Please proceed as follows: 

1. Fill out this return form and put it in your return package. 

2. Go to your local post office and send the package to us: 

AFEW GmbH 

Halle B30 (Tor 22-25) 

Königsberger Strasse 100 

40231 Düsseldorf Germany 

3. As soon as we receive the return it will be checked by us and we will refund your money. 

Returned goods will only be accepted unworn and in undamaged original packaging. Please always return double-

boxed. 

If you need a different size or a replacement article, then simply order it from us in our online shop at www.afew-

store.com 

RETURN 
Quantity Item name / Item number  Reason of return 

 

[ _ ] [ _ ] 

[ _ ] [ _ ] 

[ _ ] [ _ ] 

[ _ ] [ _ ] 

Reason for return (Please indicate above for returned items) 

1) Return - Wrong size/article ordered 

2) Return - Do not like 

3) Return - Is uncomfortable 

4) Returns - article has defects (dirt/processing) 

5) Returns - Does not match the photos in the shop 

6) Returns - Wrong size/article received 

7) Returns - delivery time was too long 

8) Complaint - Damping system defective 

9) Complaint - General processing defect 

10) Complaint - upper material/material defective 

11) Complaint - sole defective 

12) Complaint - dirty 

13) Complaint - Miscellaneous 

 

 

Notes: 

 

 

Signature, date: 
Return possible within 30 days after delivery 


