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Before Placing an Order

Hasami porcelain is produced in Hasami, Nagasaki
prefecture. Depending on the season and temperature,
the material’s shrinkage rate and the environment
inside the kiln can vary. In addition, all processes include
work completed by hand. As a result, there may be dif-
ferences in shape, size and firing colour between pieces.

Technical Terms

Ceramics.
A general term for porcelain, pottery and semi-porcelain.

Porcelain.

Porcelain is made from ground stone. The dense
material is baked at a higher temperature than pottery
and semi-porcelain, enhancing its strength.

Pottery.

Pottery is made mainly from clay. The clay's density and
strength is lower than porcelain, which is compensated
through the use of thicker forms. It also absorbs water.

Semi-porcelain.

Semi-porcelain is made from a porcelain stone base
with the addition of clay. Compared to porcelain, it has
some water absorption properties.

Base.
A ring-shaped support on the bottom of a plate, bowl or
other product.

Glaze.

A vitreous substance applied to the surface of an
unglazed ceramic. The glaze becomes glassy by firing,
adding lustre and preventing water penetration.

Crazing.
Cracks in the glazed surface.
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Inspection & Care

Inspection

Products are inspected twice before shipment: once
by the manufacturer and once by our staff. We take
great care in inspecting each and every product, how-
ever upon receiving your delivery please check (within
10 days of its arrival) for any cracks, chips or other
abnormalities.

Base

The base area is left unglazed, which may result in a
rough texture that can scratch tabletops and other sur-
faces. If this is a concern, use sandpaper to gently
smooth the base.
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Attributes of Porcelain and Semi-Porcelain HAs & FRHER OB

Brand Others Hasami Porcelain TIVR 27T Hasami Porcelain
Material Porcelain Semi-porcelain gt s B2t

Strength Strong Less than porcelain R =10 ik

Water Absorption No Minor MRk 4] EHTHD
Dishwasher OK OK B OK OK

Microwave OK OK BFLYY OK OK

Oven No No *—Tv No No

Grill/Open Fire No No JUI/EX No No

Stains and Oils

Hasami Porcelain gradually becomes accustomed to
the oils of food and the hands that touch it. Please enjoy
the material's unique texture.

Washing and Drying

Wash with a soft sponge, rather than a cleanser or scrub-
ber. Dry the product thoroughly afterwards to prevent
stains and odours.

Crazing

Glazed products may develop crazing during use.
Crazing is a characteristic of the product and is not
considered a defect.

Storage

Semi-porcelain products absorb water, so they should
be dried well and stored in a well-ventilated place. Stor-
ing a product while wet may result in stains or mildew.
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Natural Defects

Stain-like marks are caused by the process of cast-
ing the material in the mould.

Glaze is applied in increments and may not be
entirely even.

Depending on the production lot, there may be dif-
ferences in the finish of pigments, such as variations
in lustre or matte texture.

Colours may vary between items due to firing in
different kilns, changes in the kiln environment due
to climate, and differences in the properties of the
clay.

Variations may occur depending on the production
lot and so inspection standards for stacking include
a certain amount of leeway.

Unglazed and pigmented products may be stained
by oil or moisture from cooking or hands.

Iron particles within the clay may appear as black
spots after firing. If the spots are small and fine, or
located on the back of the product, they are consid-
ered a natural defect.

Products moulded by press casting have a casting
point. The resulting dent on the back side or slight
protrusion on the surface is considered a natural
defect.

Minor scratches may occur during manufacturing
and packaging, but if the scratches do not cause
damage to the product, they are considered a natu-
ral defect.

The base and bottom are polished before shipping.
In some cases, marks may remain where protrusions
have been removed. Particles adhered to the surface
during firing and burn marks may also remain.
Glazed items may have small cracks called 'kan'’.
Crazing is a characteristic of glazed products and is
not considered a defect.
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Unnatural Defects

Due to processes completed by hand, the colour
may not be entirely even. Lightly finished pieces

are considered to be good, but pieces with large
uncoloured areas are considered to be defective.
During the glazing and firing processes, the glaze
can occasionally be removed. If the unglazed area is

conspicuous, the piece is considered to be defective.

Glaze skipping, or areas of exposed clay, may occur
due to the rate of expansion or contraction of the
glaze and the material. A piece is considered defec-
tive if there are large unglazed areas.

Iron particles within the clay may appear as black
spots after firing. A piece is considered defective if
these spots are highly conspicuous.

Small, pinhole-sized dents may appear on the
surface as a result of impurities in the clay, which
can cause gas to escape from the clay body during
firing. Pieces with pinholes are considered to be
defective.
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