
Eighty8 Ltd T/A Weekend Offender    
Unit 3 Parker Centre 
Mansfield Road 
Derby 
DE21 4SZ 
01332 342068 
www.weekendoffender.com 
customercare@weekendoffender.com 
 

Name:  ________________________ 

Order Number: ________________ 

Email Address: __________________________________ 

 

 

Returns Codes: 
A: Size exchange (please specify new size) 
B: Incorrect item received 
C: Faulty (Please specify for replacement or refund) 
D: Ordered more than one size 
E: Not Suitable 
 

Please note: For hygiene reasons the masks/face coverings and boxer shorts are non returnable. 

Returns information… 

Please complete the above table and send this note back, with your return, to our address above. 

The cost of returning item(s) is at the expense of the customer. However if you have any queries or receive a damaged or 
defective item please contact us at: customercare@weekendoffender.com. All returns are the customer’s responsibility 
until they reach us. 

If you have received a free item as part of a promotional offer, and this is not returned, the cost of the item will be 
deducted from your refund. 

To be eligible for a refund, items must be returned in their original packaging within 14 days of delivery. Please allow up to 
5 working days for the return to be processed and up to 7 working days for any refunds to appear in your account. 

We will not accept returns on any items with tags removed or signs of having been worn. 

For full terms and conditions, please refer to our website. 
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