
RETURNS 

1. All items must be returned within 14 days of the original order receipt. 

2. The items must be in new and unworn condition with all tags attached. 
3. Items must show no trace of make-up or self-tan marks, smell of perfume, deodorant or washing powder. 
4. Customers must submit a return form before returning the goods. Please include this with your return, along with your 

original invoice. 
5. Refunds will be made within 7 days of receiving your item, if deemed acceptable for return.
6. All refunds will be made to the original card of purchase. 

7. Please note, we do not offer refunds on purchases made with AfterPay, however we are happy to offer an exchange 
or store gift card valid for six months. AfterPay is a separate entity and charge us a percentage of each sale, which is 
not reimbursed with change of mind purchases. Thanks for your understanding.

8. Please contact customer care if you believe your garment is faulty – hello@aperolabel.com. 

SHIPPING 

Please note all returns and exchanges exclude shipping costs and applicable custom import fees, this will be paid for by the 
customer, unless items received are faulty or not as ordered.  When returning things, we recommend purchasing tracking, so 
parcels can be traced back to us. 

APÉRO RETURN ADDRESS:

Apéro Label  
8 Immarna Street 
Albion, QLD 4010

CUSTOMER DETAILS:

WHAT ARE YOU RETURNING / EXCHANGING?

hello@aperolabel.com || www.aperolabel.com || @aperolabel || www.facebook.com/aperolabel/

NAME

EMAIL

ORDER 
NO.

RA #

QTY STYLE NAME (PURCHASED) COLOUR AND SIZE REASO
N CODE REASON FOR RETURN CODE

1. TOO LARGE

2. TOO SMALL

3. LOOKS DIFFERENT 
TO IMAGE ON SITE

4. ARRIVED TOO LATE

5. POOR QUALITY

6. FAULTY

7. DOESN’T SUIT ME

8. INCORRECT ITEM 
RECEIVED

**FOR EXCHANGES PLEASE SPECIFY THE NEW SIZE AND/OR STYLE YOU WOULD LIKE TO SWAP FOR BELOW**

http://www.aperolabel.com

