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Pre-order

How does this work and what do I get for it?

You can now pre-order the Veloretti Electric! With a downpayment of €99, you can reserve your spot 
to be one of the first to cruise around on a Veloretti Electric! By paying this amount, you also secure 
the introductory price of €2299. This will save you €500 on the regular price of € 2799.

After placing your pre-order you will receive a voucher, which can be redeemed later when 
you check out the bike in its entirety. This voucher has a final value of €599 (down payment + 
introduction discount).

I have paid € 99,- in advance, what now?

Our factory is working very hard to finalise your Veloretti Electric and making it ready to ride. We will 
send you updates to learn more about your Electric, concerning the production progress and the 
best news will come when we will be close to delivering.

You’ll pay €99 and also get a €500 introductory price discount for your pre-order. Once the bike is in 
our warehouse, we’ll ask you to pay the remainder of the purchase amount.

I’ve changed my mind, now what?

We can hardly imagine that, but if so, there is always the possibility to cancel your pre-order and 
receive the full down payment of € 99 back. This is possible up until we have sent out your bike. No 
questions asked.

I do not want to purchase just yet, but do stay up-to-date
If you’re not yet sure if Veloretti Electric is the one for you, but you would like to stay up-to-date? 
Then you can also subscribe to the Electric newsletter. You can do this online on our website. The 
first frames are ready to be assembled. The expected delivery date is currently the end of May.

Do you also work with a waiting list?

At the moment we do not work with a waiting list.

Can I pay in installments?

It is certainly possible to pay for the bike in installments. For this we will work with our partners Pay-
in-3 (NL & BE) and Klarna Ratenkauf (DE). More information about the terms & conditions and the 
payment process can be found on their website.

Is it possible to order an e-bike through my employer?

For the Dutch market we also offer the option to obtain an e-bike through a lease plan through our 
partner Hellorider. This is possible from 1 May. For more information for employers or employees, 
please visit https://hellorider.com/. It is not possible to lease privately.
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When can I expect the e-bike I ordered?

At this moment we expect to make you happy by the end of May. Of course we will keep you informed 
of the progress in the meantime. The production is in full swing and on your personal profile page you 
can see exactly the status of your order. Through a number of updates, we will keep you informed of 
the exact delivery. Before delivery we will ask you to pay the remaining amount. Please make sure you 
have paid the full amount before we can actually deliver. 

Can I make a test drive?

At the moment it is not possible to take a test ride. We expect the first Veloretti Electrics in our 
brandstore in May. This will be the place to get to know all the features of our Electric and to test them. 
It’s on!

I live in Belgium or Germany and would like to do a test ride, is this possible?

At first, you can only test ride our e-bike in our brand store in Amsterdam. If this changes in the future 
we will update you here immediately.

I do not live in the Netherlands, Belgium or Germany, can I still buy your e-bike?

We understand that you are very excited about our e-bike! So are we! At the moment, we do not deliver 
outside of these three countries. If this changes in the future, we will of course communicate this! 

Shipping costs BE / NL / DE?

Shipping costs are included in the purchase of the bike, so we will ship the bike to you at no extra cost!

To what extent is the bicycle assembled? 

The bike will be delivered 99% assembled. The only thing left for you to do is to adjust the handlebars 
and mount the pedals. All the necessary parts to get your Veloretti Electric ready for use will be 
included in the box! 

Can I take a test drive somewhere?

This is not yet possible at the moment. We expect the first Veloretti e-bikes in our brand store in 
Amsterdam at the end of May. This will be the place to get to know all the features of our e-bike and 
test it thoroughly. It’s on!

Which frame size can I choose?

The Ivy will be available in frame size 55 cm (for body height 164 - 184 cm) and Ace in frame size 59 
cm (for body height 173 - 200 cm. If you still have questions or doubts about this, please feel free to 
contact us at info@veloretti.com or call us on 020-2611433.

Can I also return my purchase?

If the Veloretti Electric has not convinced you after a number of beautiful rides through the city, the 
forest or the countryside, you can return it within 30 days. That is why we ask you to keep the box 
for the first 30 days. Ride it in all conditions, but make sure you take good care of your bike during 
the period. Because we cannot make a full refund for damaged bikes. Always report this in advance 
to our Customer Care department and they will organize this with you.

If you have any questions about your e-bike or if you need further assistance, we will of course be 
happy to help you on your way! Feel free to contact us at info@veloretti.com or call us on 020-
2611433. We are here to help you!

Service

Of course it is very annoying if you experience problems with your bike. We will do everything we 
can to get you back on the road as soon as possible. If there is a problem with your Veloretti Electric, 
please contact our Customer Care department first. We are happy to help!

Are the current Veloretti accessories also suitable for the Veloretti Electric?

Unfortunately that is not possible! We are, however, working hard to release a new accessory line 
especially for the Veloretti Electric! We expect to have the first products ready by the beginning of 
the summer. But no worries! The bicycle is already delivered with a lock and bell

Is it possible to mount a child seat on the Veloretti Electric?

Yes you can! Proud mothers and fathers can take their offspring with them on the Veloretti Electric. 
Child seats can be attached to both models, at the front and at the rear. If you need help or advice, 
please contact us.

Does the bike also work without an app?

But of course the bicycle works! With the diamond display on the bike you can also operate all 
(cycling) functionalities such as support. You just can’t plan a route or make new settings.

Can I also use the bike when the battery is empty?

Yes, you can also cycle without the battery supplying energy. You cannot use all other functions 
(display, pedal assistance, automatic hub), but the bike will take you from A-to-B just fine!


