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When can I expect the e-bike I ordered? 

We will keep you informed of the shipment progress. The production is in full swing and on 
your personal profile page you can see exactly the status of your order. Through a number 
of updates, we will keep you informed of the exact delivery. As soon as your Veloretti 
Electric leaves our warehouse, you will receive a track and trace code with which you can 
follow your package to your front door. Then comes the great fun. It’s on!

Shipping costs BE / NL / DE? 

Shipping costs are included in the purchase of the bike, so we will ship the bike to you at no 
extra cost! 

I have received a track and trace code, but it doesn’t work?

We can imagine that you want to have your Veloretti Electric at home as soon as possible! 
It is possible that the carrier has not yet collected your package from our warehouse and 
the package has not yet received a scan. Sometimes there is also a weekend in between. If 
there is still no movement after 3 working days, please contact us!

My package is damaged, what now?

That is of course very unfortunate! Please take some pictures of the damage and share 
them with us via info@veloretti.com. It could be that there is only damage to the box and not 
to the bike itself. You can take the bike out of the box and inspect it without any problems. If 
there is also damage to the bicycle, please do not hesitate to contact us.

I would like to return, how do I do that?

If your Veloretti Electric has not convinced you after a few nice rides through the city, the 
forest or countryside, you can return it within 30 days. That is why we also ask you to keep 
the box and packaging material for the first 30 days. It is important to take good care of 
your bike during this period, as we cannot give a full refund if your Electric is damaged or 
still covered in mud from your awesome bike ride through the forest.

Please contact us at info@veloretti.com or +31202611433 so that we can help you with your 
questions and/or return. We are here to help you!

Who pays for the cost of the return?

If it concerns manufacturing errors that cannot be solved, we will bear these costs. We 
always look for a suitable solution together with you!
If you don’t like your Electric, we can arrange a pick up for you. The costs are € 50,- and will 
be deducted from the purchase price.

What is the return period?

We can hardly imagine that you do not think your Electric is fantastic and are happy to 
answer all your questions or uncertainties. If you still want to return your Electric, you can 
do so within 30 days of receipt in the original packaging. We can collect the bike at your 
home for an amount of € 50. This will be deducted from the purchase amount.

Do you also have insurance?

Yes, because we understand better than anyone that you always and everywhere want to 
use your Veloretti Electric without any worries. Our complete theft and damages insurance   
requires an investment of € 10,- per month, which must be paid as an annual premium in 
one go at check-out.

My bike arrived damaged, what now?

That’s the last thing you want when you receive your new bike! It is good to take pictures of 
the damage to your Electric and to contact us directly. We are happy to think along with you 
for a suitable solution!

My bike is defective, what now?

You only want one thing when you receive your Electric and that is to cruise through the 
streets without any problems. Our team is ready to make this possible! You can reach us on 
info@veloretti.com or +31202611433.
How long is my warranty?

The warranty on your bicycle is two years. You have a lifetime warranty on manufacturing 
defects on the frame.

What do I have a warranty on?

You have a two-year warranty on your Electric, with the exception of wear parts such 
as your tires, saddle and grips. The frame comes with a lifetime warranty against 
manufacturing defects!

Is it possible to order an e-bike through my employer? 

For the Dutch market we also offer the option to obtain an e-bike through a lease plan 
through our partner Hellorider. For more information for employers or employees, please 
visit https://hellorider.com/. It is not possible to lease privately. 

Can I make a test drive? 

You can definitely come and test the Veloretti Electric bicycles, this is at the moment 
only possible in our store in Amsterdam. We kindly ask you to call us to plan an 
appointment, you can do this via +31 020 26 11 433.

I live in Belgium or Germany and would like to do a test ride, is this possible? 

At first, you can only test ride our e-bike in our brand store in Amsterdam. If this changes 
in the future we will update you here immediately.

I do not live in the Netherlands, Belgium or Germany, can I still buy your e-bike?

We understand that you are very excited about our e-bike! So are we! At the moment, 
we do not deliver outside of these three countries. If this changes in the future, we will of 
course communicate this!

To what extent is the bicycle assembled? 

The bike will be delivered 99% assembled. The only thing left for you to do is to adjust the 
handlebars and mount the pedals. All the necessary parts to get your Veloretti Electric 
ready for use will be included in the box! 

Which frame size can I choose? 

The Ivy will be available in frame size 55 cm (for body height 164 - 184 cm) and Ace in 
frame size 59 cm (for body height 173 - 200 cm. The Ace has a standover height of 84 
cm. If you still have questions or doubts about this, please feel free to contact us at info@
veloretti.com or call us on 020-2611433. 

Which accessories are suitable for the Veloretti Electric?

Visit our accessories page and click on the Electric filter to see what products are 
suitable for your Electric Ivy or Ace.

Is it possible to mount a child seat on the Veloretti Electric? 

The child seats below are compatible with your Veloretti Electric:

Front
You can use the Bobike One Mini child seat for the front. The seat can be mounted on 
the bike by using our adapter, which is currently in development.

Rear
For the rear of your Veloretti Electric, we advise you to use the Bobike One Maxi. In order 
to attach the seat, you can use the Bobike Single point mounting bracket together with 
longer bolts. In specific you will need the M6 x 100MM.

Another option is to use the Thule Yepp Maxi. In order to attach the seat you need to 
install the Yepp adapter seat tube. For this seat you need M6 X 80MM, which are also 
longer bolts.

Does the bike also work without the app? 

But of course the bicycle works! With the diamond display on the bike you can also 
operate (cycling) functionalities such as support. You just can’t plan a route or make new 
settings. 

Can I also use the bike when the battery is empty?
 
Yes, you can also cycle without the battery supplying energy. You cannot use all other 
functions (display, pedal assistance, automatic hub), but the bike will take you from 
A-to-B just fine!


