
Service	
  Order
Date:

Service	
  shipping	
  instructions: Ship	
  to	
  the	
  following	
  address:
*Remove	
  all	
  straps.	
  Ship	
  the	
  watch	
  head	
  only. LÜM-­‐TEC	
  Service	
  Center
*Do	
  not	
  send	
  original	
  display	
  box. 7245-­‐B	
  Industrial	
  Park	
  Blvd.
*Ship	
  in	
  a	
  well	
  padded	
  and	
  secure	
  package. Mentor,	
  OH	
  44060
*Use	
  a	
  traceable	
  shipping	
  service. USA
*Include	
  a	
  printed	
  copy	
  of	
  this	
  form.
*Fill	
  in	
  this	
  form	
  completely.
*Upon	
  completion,	
  you	
  will	
  be	
  contacted	
  for	
  return	
  shipping	
  if	
  required.
*Service	
  costs	
  estimate	
  will	
  be	
  emailed	
  if	
  not	
  covered	
  by	
  warranty.

Client	
  information	
  (please	
  fill	
  in	
  completely):

First/Last	
  Name
Street:

City/State/Zip:
Country:

Email	
  Address
Home	
  Phone:
Cell	
  Phone:

Work	
  Phone:

Watch	
  Information:

Model:
Serial	
  Number:

Description	
  of	
  issue:

Internal	
  use	
  below	
  this	
  line:

Code: 	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  WH	
  	
  	
  	
  	
  	
  LS	
  	
  	
  	
  	
  	
  RS	
  	
  	
  	
  	
  	
  OB	
  	
  	
  	
  	
  	
  WB	
  	
  	
  	
  	
  	
  LB	
  	
  	
  	
  	
  	
  SB	
  	
  	
  	
  	
  	
  WC	
  	
  	
  	
  	
  	
  CA

Date	
  Received:
Date	
  Completed:

Notes:


	Street: 
	Country: 
	Address: 
	Phone: 
	Model: 
	Number: 
	Date: 
	First and last name: 
	City State Zip: 
	Cell Phone: 
	Work Phone: 
	Describe the issue: 


