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ALL KILLER, NO FILLER – 2019 Q4 (B)  

 
MS: 5 x 4m – 1m+2m+1m (1m for Need, 2m for the keywords, 1m for linking to Hexagon 

Physiological Needs 

Maslow believed that this need was the most important need to used it as the base of his hierarchy 

of needs. This meant humans would focus on this need above all other needs and if this need wasn’t 

met by the person, that they would struggle to become motivated by higher needs. 

If a person was lacking in more that one need at any time, if physiological needs was one of them, 

then they’d prioritise on that need first above the other needs as it is the most important. 

These needs include the basic needs a human wants, like physical needs of eating, drinking… 

If a person was extremely hungry, that need is the dominant need, and that person would find it 

hard to focus on other needs except to satisfy their hunger. 

E.g. Hexagon Solutions offers competitive salaries, so they are giving their workers enough money to 

buy the basics like food and drinks to be able to satisfy their physiological needs, meaning Hexagon 

Solution’s workers will be able to focus their motivation on other needs as these needs will be 

satisfied.  

 

Above, we have a H1 answer for sure for the first part of the question, but what we also have is a 

student giving waaaaayyyyyy too much information to get the H1 – focus on being very concise and 

just getting the important keywords in, then moving on – let’s have a look at how brief I was able to 

be in 2019 and how I scored full marks writing very little, once it was all killer and no filler! 

2019 H1 SCRIPT 

  

Leaving Certificate Examination 2019  10   
Business – Higher Level 
   

SECTION 3 
Part 2 

Enterprise 
 

Managing   
 

Question 4   
(A) A Chief Financial Officer (CFO) in a business needs exceptional communication skills and 

needs to adapt his/her communication style and message to different stakeholders. 
 

(i) Discuss the importance for a business of effective communication. 
(ii) Illustrate two barriers that a manager has to overcome to communicate effectively 
   with staff, providing a different example in each case.                   (20) 

 
(B)      Read the information supplied and answer the question which follows.  

  Hexagon Solutions is a global software design company operating in Dublin.  
 
It offers competitive salaries and long‐term contracts of employment to all 
employees. A team structure exists in the business where employees from all over 
the world work together on innovative projects. Staff ideas are accepted, and 
innovation is rewarded. Hexagon supports employees who take on further studies.  

Outline the different stages in Maslow’s hierarchy of needs theory and illustrate how Hexagon 
Solutions applies this theory to motivate its employees.            
                               (20) 

 (C)  (i)    Describe two leadership styles.   
  (ii)    Outline the factors that influence the leadership style adopted by business managers.  

Provide examples to support your answer.                                   (20) 
 
                                  [60 marks] 
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This is the full answer scoring 20/20 to show you how the examiner is only interested in 

seeing you state a need, then give some keywords for that need then link it to the relevant 

thing that Hexagon Solutions have provided. 

 

Don’t waffle 

Don’t add padding to your answer 

No introductions 

No filler 
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