RETURN AND EXCHANGE FORM

(FILL OUT IN FULL, INCLUDE IN RETURN PACKAGE)

Step 1 m Order / Invoice #

LeatherUp.com

The Most Popular Online Motorcycle Store
Have Questions?
Problem with your order?

Step 2- Contact Info: (Billing)

Billing Name :

Call us toll free: 800-846-6010
E-mail: customerservice@leatherup.com

Address :

City, State, Zip :

Phone # ( )

Email Address :

If ship to is different please specify

STEP 3- Please check what you would like to take place.

[ ] Refund back to original payment method (We DO NOT REFUND any shipping cost)

[ 1 Exchange (Fill Below Step 5.) Your 1st exchange order will ship back to you via standard ground shipping at our expense.

[ ] Store Credit in the amount of the returned items. Does not expire and can be used on your next order.

Step 4- Reason For Return.

Reason Code :
01 Size-Too Small 02 Size-Too Large 03 Damaged Shipment 04 Defective Item
05 Ordered Wrong Item 06 Received Wrong Item 07 Changed My Mind

Code SKU# SIZE QTY

Step 5- If Exchanging Please Fill out

-Please specify the item and size you want to have shipped as an exchange.

SKU # SIZE QTY

If your 1st, 2nd or 3rd selection is not in stock
Would you like a (check one):[ ] Refund or [ ] Store Credit

Please note: If NO selection is made.
We will issue a refund unless otherwise specified

30 DAY RETURN POLICY.

Return Must be made within 30 days of delivery date.
Ship all products back inside of a shipping box.
Do not use the products storage box for shipment.

As you may expect, we ask that you return your
purchase in unused condition, brand new condition, with it's
original packaging, storage boxes, containers, manuals,
accessories and hand tags etc. Parts must be returned uninstalled and
sealed if shipped in a sealed package.

Any item that has been used for “a ride, worn once” will be
considered used and will not be accepted for a return .

For more details on our return policy, please visit our return help page :
https://www.leatherup.com/pages/return-exchange

Return Address

All Packages must be returned to the following address
using the carrier of your choice at your expense.

Leatherup Returns
34 Owens Dr

Wayne, NJ 07470

Please ship item(s) back to our warehouse Via:
UPS, or FedEx, as they provide delivery and
tracking confirmation.

If sending back by U.S. Postal Service please insure
package & add delivery confirmation.

We are not held responsible for lost packages. All
packages shi;()fed to you from our warehouse are
insured and have tracking provided.

Visit our Return Center!
We offer a flat rate $11.99 per order return.
Check our Return Help Page
https://www.leatherup.com/a/returns

Follow the on screen prompts,
you will be emailed a label to print and return your order.

Note: Orders returned for a refund will have
the $ 11.99 deducted from the cost of the item,
exchange orders will have $ 11.99 charged at the
time of exchange.

***DISCLAIMER ***

Please note :
Any Item That is Returned with the Smell
of Febreze/ Body Odors/ Cologne/Perfume
and Cigarette Smell

Items returned
with Pet Hairs
Mud on the Soles
Hairs of any Kind

Will Not Be Accepted






