
 

 
Hold Harmless Clause  

Li-Ion Indemnity 

__________________________________________________________________________________________ 

 

The Lithium-Ion (Li-Ion) battery that you are looking to purchase is an unprotected cell and can be 

highly dangerous when used incorrectly – If you wish to proceed with this order, please review and 

sign off on the documentation below. Failure to abide by the safety guidelines outlined below could 

result in serious and/or life-altering incidents such as an explosion or fire.   
 

This document is being used to certify that BBM Battery and the undersigned have entered into a 

contractual agreement, whereby BBM Battery will complete the sale of this unprotected Li-Ion 

battery (be it an individual Li-Ion cell or a Li-Ion assembly service) as the undersigned has 

reviewed and agreed to the following terms and conditions:  

 

1. Upon placing an order for this unprotected Li-Ion battery, the customer will be asked to 

provide specifications on the end use. If BBM feels as though the end user does not have 

the set knowledge or capabilities to handle this dangerous battery, BBM will reserve the 

rights to cancel the order.  

 

2. BBM Battery will not sell this product to be used individually or as a standalone product 

unless the end user can establish that the device contains proper protection. In order to 

operate safely, the Li-Ion battery or battery pack must have additional protection in the 

form of a Battery Management System (BMS) or Protective Circuit Board (PCB). This 

protective board must have temperature, over voltage and under voltage capability in 

order to avoid any potential risk. If BBM feels as though the intended device does not 

contain the proper protection, BBM will reserve the rights to cancel the order.  
 

3. These unprotected Li-Ion batteries are not safe for use in personal items such as vapes 

and/or e-cigarettes, electric scooters, bikes, skateboards and any other powered mobility 

device of this sort. BBM will only complete the sale of these Li-Ion batteries if they feel 

that the intended end use is protected and safe.  
 

 

4. If interested in a custom Li-Ion assembly service, the customer will be required to 

provide specifications regarding the charge and discharge rates. If it is safe to do so, 

BBM will provide the agreed upon assembly service. BBM will not provide engineering 

or design assistance on any battery packs to be made outside of our warehouse. BBM will 

only be held liable for work of our own.    
 



5. No express or implied guarantee of compatibility can be made – please do your research 

and make sure this battery is compatible with the device you intend to use it with  
 

6. Individual Li-Ion cells are UN38.3 Certified for Transportation. When changing the cell 

by more than 20%, or adding extra cells to the assembly, the UN38.3 Certification will be 

negated. Without UN38.3 Certification, these batteries will not be allowed on any aircraft 

(as carry on or cargo)  
 

7. Misuse of these unprotected Li-Ion batteries can pose a serious risk of personal injury 

and/or property damage. The end user must use caution when handling these batteries, as 

they are sensitive to charging anomalies and may burn or explode if mishandled. The end 

user must also have appropriate understanding of Li-Ion chargeable batteries in charging, 

discharging and assembly before use. Always charge in/on a fireproof surface. Never 

leave charging batteries unattended. Charge only in a smart charger designed for this 

specific type of Li-Ion battery. Do not mix and match old and new, used and un-used 

batteries. 
 

8. These Li-Ion batteries must be properly and safely disposed of when no longer needed. 

Do not dispose in a fire. Regulations and laws pertaining to the recycling and disposal of 

Lithium batteries may vary from country to country, as well of by state and local 

governments – please consult your local jurisdiction regarding appropriate disposal.  
 

 

By signing this document, the undersigned has confirmed that they have reviewed and agreed to 

these terms and conditions. BBM Battery has pointed out the inherent risks that are at play when 

working with unprotected Lithium-Ion (Li-Ion) cells such as these and will only proceed with the 

sale if they feel it is safe to do so. The undersigned has been warned of the dangers of this 

product, therefore BBM Battery will not be held liable for any damage caused by the misuse or 

mishandling of these Li-Ion batteries.  

 

 

__________________________________                   __________________________________ 

BBM Battery Inc.                                                          Date 

 

--- 

 

__________________________________                   __________________________________ 

Customer Name                                                             Customer Signature 

 

__________________________________   

Company / Position  

 

__________________________________   

Contact Phone  

 

__________________________________                    __________________________________   

Email                                                                               Date  


