
Return Form / Color Exchange 
 

If you want to return your purchase, the item must be in  

its original packaging. If the products are opened, we  

will have to return them to you in the same condition. 

 

Please fill out the fields below so that we can process 

your return as quickly as possible. 

 

What can we do for you? 

 Exchange 

 Return 

 Something else 

 

Add your comments: 

 

 

 

 

 

Information 

Order number …………………………………………  

Last name, first name ………………………………………… 

Address ………………………………………… 

ZIP code, city ………………………………………… 

Country ………………………………………… 

Email ………………………………………… 

 

 

Refund (credit card, PayPal, invoice, Bitcoin) 

The amount will be refunded to your card or account. 

 

Refund (advance payment and bank/postal transfer) 

We will transfer the amount back to your bank account. 

Bank account details (account holder!) 

First and last name ………………………………………… 

Address ………………………………………… 

ZIP code, city ………………………………………… 

Account no. (IBAN) ………………………………………… 

 

 

To be filled out by Rubin Extensions 

Date of receipt 

 

 

 

 

 

Notes  Tracking no 

 

…………………….. 

 Reimbursed 

 

…………………….. 

Signature 

 

 

Return to 

 

Rubin of Switzerland AG 

Industriestrasse 12 

89081 Ulm 

Germany 

 


