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MON - FRI
8AM-5PM CS.T.

SERVICE
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E: service@baytekent.com

-'uudhr manufactured at our factory in Pulaski, W‘ismm-
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WELCOME TO: CONNECT 4 HOOPS

Congratulations on your purchase!

Please take a moment to read through this manual and be sure to contact our factory if
you have any questions, or would like some more information.

Thank you for your purchasel Your business is important to us and we hope you enjoy
this game as much as we dol

Your Frntends at Bay “Jek Ententainment

Licensed By:

_—
B
—

Inspect the game for any damaged, loose, or missing parts.
If damage is found, please contact your freight carrier first.
Then, contact Bay Tek Entertainment’s Service Department at 920.622 3951
or e-mail them at service@baytekent.com for further assistance.
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HOW TO PLAY

S

EAST EASY GEASY ERSY NART HABD  HABN

Choose a player color and insert your
credits; wait for a partner to join, or shoot
a ball to play solol

Shoot when it is your furm.

AR THNGERL
-_||_I j'l_r.'.. L]y

Be the first to align 4 of your basketballs
horizontally, vertically, or diagonally to
win!

Collect your fickets once you Connect 41



GAME SPECIFICATIONS

WEIGHT POWER REQUIREMENTS
NET WEIGHT 1900 LBS. INPUT VOLTAGE | 10010 120| , [220t0 240
SHIP WEIGHT 2000 LBS. RANGE VAC VAC
CONSOLE SKID | s6"x46 87 sooLss | | N PUTFEEESEE”C? soHz | /| somz
MIDDLE SECTION | 80°x487x78" 500LBS e ETAIEs
LOWYER BACK SECTIOM | 80"x36"x&87" GDOLBS CURRENT
UFPER BACE. SECTION "
B0"x36"x68" 240LBS 1 AMPS @ 120VAC
WIDTH 78"
DEPTH 1507 OPERATING TEMPURATURE
HEIGHT 1387 FAHRENHEIT 80-100

CELSIUS 26.7-37 .8

SAFETY PRECAUTIONS

Meodifications to the mechanical, electrical and structural components of this game
miay woid its compliance certifications.

This appliance is suitable for INDOOR, DRY locations onhy.

OO MOT perform repairs or maintenance on this game with the power OM.
Unplug the umit from the wall outlet or shiut off the power strip located inside the cabinet.

Use of lammable subtances can cause sever bums or senous imjury.
Abways use NON-FLAMMAEBLE sobvenis for cleaning. DO MOT use gasoline kerosene or thinners.

. CAUTION s

Liftimg heavy objects can cause back, meck or other injuries. Be sure adequate |ifting and moving
devices are available when unloading, unpacking and moving this game.

Be sure the electrical power matches the game requirements. See the seral number located on the
back of the game cabinet. Always plug into a grounded circuit. if the supply cord is damaged, it must
be replaced by an approved cord or assembly provided by the manufacturer.

A shielded power cable must be used for the game to retain ELWEMC compliance.

UNPLUG THE POWER CORD.
The power cord must be accessible at all imes in case of an emergency.
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DIP SWITCH SETTINGS

The dip switch bank is located on the mainboard,
inside the front door of the game.

*factory default settings are below

RED YELLOW
(LEFT SIDE) SETTINGS (RIGHT SIDE) SETTINGS
ARE . T:.q ; np= -

SWITCHES 1 AND 2 SHOULD BE SWITCH 1 UP AND SWITCH 2
DOWN SHOULD BE DOWN

BOTH LEFT AND RIGHT
SIDE SETTINGS

IF ¥OU DO NOT HAVE ANY CONCERN FOR RUNNING
OUT OF TICKETS. TURN ON SWITCH 5.



SETUP

SECTION EREAKDOWN

TOP SIDE BACK BOARD  TOP SIDE FRONT BOARD MARQUEE

TOP SECTION




SETUP

The game will arrive on 4 pallets. Please inspect the pallets for shipping damage and report
immediately to the freight company if any damage found.

Unbox the pallets and remove parts attached, referring to the Shipping Checklist on the back of
manual to verify all parts are present.

Tools Needed:

1 step ladders (12-15 foot) # 2 Phillips screwdriver bit 2 of 916" Wrenches
4 people # 1 Phillips screwdriver bit 716" Wrench

# 3 Phillips screwdriver bit # 2 Square head screwdriver bit 17 Crescent Wrench
Important:

Portions of this game are heavy, bulky and large. Assembly requires 4 people to lift heavy
components, and ladders that are tall and strong enough to position components to the top of the
game.

Open the left (red) ticket door on the front console.
Pull out drawer slide and open the coin box.
Hemove the hardware Kit.

This hardware will be used to assemble the game.

MNote: Game keys are located in small cardboard box on front
console.

Place the Upper Back Section down flat on floor in
approximate position of final game location.

Place the Lower Back Section down flat on floor and push
up against the top section.
The top edge of both sections should be even and flush.



SETUP

Locate the 2 of ASME10012 middle back connector plates. “

Install the plates on both sides of the cabinet with 16 of the black -
ve-20 X 1 Phillips head bolts using a # 3 Phillips Head bit.

(8 per side)

Warning: Use 4 people to lift the top of game upward and
stand the assembled back sections upright onto the leg
leveler feet.

Game standing height is 1377, but ceiling height
should be 141" to accommodate this to tip upward.

Carefully slide the upright back of game into final game
position. We recommend to leave a 1-2 foot gap between
the game and the wall behind it if possible.

Place the Middle Section (Reference page 8) in position
close to the back section to connect cables before sliding into
final position.

On the left side - connect the USB cables, yellow connectors,
and both pink connectors.

On the right side - connect the orange connectors.

10



SETUP

Locate 2 of the ASME10010 bottom side connector plates.

Install the plates on both sides of the cabinet with the black
Ye-20 X 1 Phillips head bolts using a # 3 Phillips Head bit.

Note: If the holes do not line up - adjust the leg leveler feet on the cabinet
using 1" Crescent Wrench.

Place the front Console Section in position close to the middie section to

install uprights and connect top margquee. .

Locate the AAME10000-2 Back Left Pole

Line up the back left pole and test fit on the outside
of the cabinet. It will have the white plastic toward
the outside and rear of the cabinet.

Welded T-nuts to the outside of cabinet.

Once the comect pole is selected, feed the 2 cables
down into the hole in the left comer of the cabinet.
Slide pole down into the hole and line up the holes
in the cabinet with the pole.

Hand thread 2 of 3/8-16 X 1 1/2° bolt with 3/8"
washer to get both started, then tighten both using
a 916" wrench.

gr—m--nmuum....

Feed the 2 cables from the pole down and connect the ground
cable and the non-colored connectors at the bottom of cabinet.

1"



SETUP

Locate the AAME10000-1 Back Right Pole

Feed the 2 cables down into the hole in the right corner of
the cabinet. Slide pole down into the hole and line up the
holes in the cabinet with the pole.

The white plastic must be to-

Hand thread 2 of 3/8-16 X 1 1/2“ bolt with 3/8"

washer to get both started, :
then tighten both using a g"“*m

916" wrench.

Feed the 2 cables from the pole down and connect the ground cable
and the non-colored connectors.

Locate the AAME10000-4 Front Left Pole This left pole will have the HDMI cable inside.

Feed the 4 cables down into the hole on the left comer
of the cabinet. Ensure to route the male side of HDMI
cable into the hole first to ensure the comect end of
pole is being used.

Slide pole down into the hole and line up the bolt holes
in the cabinet with the pole.

Hand thread 2 of 3/8-16 X 1 1/2° bolt with 3/8"

washer to get both started, then tighten both using qm :
a 916" wrench. E e M o )

Open the front left ticket door, slide out ticket tray a bit, and connect the 4
cables to the cables near door hinge.

Clip cables into wire holder above ticket tray so they do not interfere with
ticket tray sliding in and out.

Excess cable can now be pulled up into pole and will end up in the top
margquee sign.

12



SETUP

Locate the AAME10000-3 Front Right Pole. This right pole will have the AC power cord

inside:.

Feed the 3 cables down into the hole on the right comer of the cabinet.
Ensure to route the male side of power cable into the hole first to
ensure the correct end of pole is being used.

Slide pole down into the hole and line up the bolt holes in the
cabinet with the pole.

Hand thread 2 of 3/8-16 X 1 1/2* bolt with /8" i
washer to get both started, then tighten both using ;l-u-u-----mmu
a 916" wrench.

Open the front right ticket door, slide out ticket tray a bit,
and connect the 3 cables to the cables near door hinge.

Clip cables into wire holder above ticket tray so they do not
interfere with ticket tray sliding in and out.

Excess cable can now be pulled up into pole and will end
up in the top marguee sign.

The game will now look like this:

The front console with poles is separated from the rear 2
sections.

Close and lock both ticket doors and remove keys.

The front console with poles will be laid down on it's front to
install the top marquee.

Once the front marguee is attached, the front console will be
tilted back up in place and will be unstable until attached to
the rear sections.

It is very Iimportant to have 4 people ready to hold in
position until it is secured!

13



Tilt the front console down and lay on it's face.
Place the top large marquee in position as shown:

Position large marguee in front of game and hand
thread 2 of 1/4-20 X 1 1/2" bolts with 1/4" lock washers
into the 2 upper holes. Leave about 1/2" of bolt so that
the smaller marquee can be placed over the heads of

! e e e A i b )

Place the smaller marguee in position
onto the 2 previously installed bolts in
the large marquee.

'CONNECT Al

I — T TR T 7

[Fn'nius _rL

Hand thread the 2 remaining 1/4-20 X 1 1/2" bolts with 1/4" 2
lock washers into the 2 lower holes in the large marguee to get "m .
started, then tighten all 4 bolts using a 7/16" wrench. iad

Plug in the 2 connectors, it does not matter which connector plugs into
which socket.

Place marguee on it's face and position close to the
poles coming from the front console.

14



SETUP

Using 4 people - raise the front poles of the front console
and position on top of the top marquee.
Slide the top marguee into the front poles.

The front console will be at an angle as shown. =

The 2 front pokes will slide into the white
plastic mounting guides.

Secure top marguee to the front poles using
4 of 3/8-16 X 4 bolts - reach inside plexi
side to tighten with 3/8" washers and 3/8-16
nylon nuts using a 9/16% wrench.

L ———————————— SRR
T;': 3 ..r . : &

o

e AT AT ST S

o

Game will now
ook like this.

On the right side of marquee - connect the AC power cord and
white connectors. Feed excess cable length into the margquee
itself.

On the left side of marquee - connect the blue colored
connectors together, and plug the brown colored connectors
together. Feed excess cable length into the marquee itself.
This one connector and coiled wire will be left unplugged for
NOW.

Secure the left and right plexd to the top marquee
with 8 of 4 X 1/2"small black screws using a #1 h‘.
Phillips screwdriver.

15



SETUP

Warning! At this time, the front console with top marquee is ready to be stood upright.
The assembly will be unstable until attached to the rear sections.

It is very important to have 4 people ready to hold in position until it is secured!

Lift the marquee and stand the front console upright and position
close to the rest of game to connect cables before sliding into
final position.

On the left side - connect the 4 connectors: USB cables, green, and gold
connectors.

On the right side - connect the white colored connectors.

Locate the 2 remaining ASME10010 bottom side connector plates.

Install the plates on both sides of the cabinet with the black
14-20 X 1 Phillips head bolts using a # 3 Phillips Head bit.

(10 per side) ﬁ

Note: If the holes do not line up - adjust the leg leveler feet on the cabinet.

16



Locate the 4 roof side boards.

Match the left back board to the left front
board - There will be an “L" carved into the
back of the wood to be used.

Locate a ASME10011 fop side connector plate.

Install the plate with 8 of the black %-20 X 1 Phillips head
bolts using a # 3 Phillips Head bit.

“** Repeat this process for the top right roof side. ™*

Locate both ASME10013 long roof metal side rails.

Flip the assembled roof side upside-down so that the decal is
facing down. Place metal rail on long straight edge of the
wood and match up pilot holes with the metal bracket.

Ensure the “L" is positioned to the inside of the wood as
shown.

Install the rail with 11 of the black 10 X 5/8" screws using a

# 2 Sguare Head bit.

“** Repeat this process for the top right roof side. ***

17



SETUP

Using 3 people - the side boards can now be installed on the top of the cabinet.

We recommend 2 people inside the cabinet to hold each side and
one person on a l[adder outside the cabinet to insert the bolis.

Bring the left side board up into position and set on top white plastic T
on back left pole. HE W

Line up holes in side board with back left pole.

Hand thread 2 of 3/8-16 X 1 1/2° bolt with 3/8" washers to get
both started.

EI'-H““'“HIIHHIH.: i

Go to the front left pole and align the holes in the wood to the
metal pole.

Hand thread 2 of 3/8-16 X 1 1/2° bolt with 3/8" washers to get
both started.

Erﬂlﬂ"""““'"“"“'“ﬂ "y

Locate a ASME10011 top side connector plate.

Install the plate with 8 of the black %4-20 X 1 Phillips head

bolts using a # 3 Phillips Head bit.

All 4 of the bolts on the front poles can now be tighten using a 916"
wrench.

“* Repeat this process for the top right roof side. ™*

18



SETUP

Locate both AAME10019 Side Metal Cages
These are interchangeable - it does not matter which side goes where.

Bring a cage to the side of the cabinet and pass itto a
person inside the cabinet to install. There are brackets
and plastic spacers attached to each of the 4 comers.

Install cage using black #8 X 1" bugle screws using a # 2 Square Head bit. _
3 screws in each corner, total of 12 screws per side. IM-

“* Repeat this process for the other side cage. ***
Locate 3 of WACA10000 Game Roof Boards
Place on top of game in the channel created by “L" brackets.

Ensure the T-nuts are facing upward.

Align holes in wood with holes in metal “L" bracket.

Install each board with 4 of the black 420 X 1 Phillips head bolts using a
# 3 Phillips Head bit.

The bolt is screwed in from under the metal bracket, upward into the wood
and T-nut.

“** Repeat this process for the 2 other roof boards. *™

Snip the wire tie on the coiled cable in front left side of game. Uncoil
the cable along the top left side of game and plug Intn the connector at
the rear left of cabinet.

Mote: Early games had a separate cable (AACE10005) to span this
length. It was shipped inside the cashbox of the left side player station. |

19



SETUP

Locate the WACA10091 Clear Acrylic ball guard.
Remove the protective paper from both sides of the Acrylic plexi.

The flat edge bottom of the plex will fit into the
groove between the white plastic and wood lip.

Slide acrylic plexi into place.

Hand thread 8 of 10-24 X 1 Phillips bolts with
J16 X 3/4" lock washer and 3/16 X 3/4" fender
washer to get all started, then tighten all using a
#2 Phillips screwdriver bit.

— o

To plug in game:
Remove power cord from small cardboard box. There are 2 options to access line filter socket:

Option #1:
If you have access to the back of the game, remove the 4
bolts using a 7/16" wrench.

Remove back panel.
Reach to the left to plug the power cord into the line filter.

Option #2:
If you do not have access to the back of the game, climb

inside the cabinet and remove the floor panel by removing
the 10 screws using a #2 Square bit.

Climb down under the cabinet to the right and plug the
power cord into the line filter.

Power on game:

Open the front middle door and turn on rocker switch on
the power strip.

AN

EQ)

20



SETUP

Allow game to boot up and inspect the picture quality. The projector may need to be adjusied.

If the screen picture is out of focus or too small, reach up
into the marguee opening where the projection is emitied.

There are 2 levers on the projector.
One is for focus, the other for Zoom. =

If the screen picture is off to the side or height is off, the wood box holding the projector will have to
be adjusted. This is not common.

Remove the small front marquee and unlock and open the front door
in the marguee.

Loosen these bolts to adjust the projector up and down.

Loosen these bolts to adjust the projector left and right.

The game is now set up and ready for play!
Enter menu to adjust settings to your location specific price per play and ticket payout.

M
e



MAIN MENU FUNCTIONS

Hold down the MENU button inside the
front door of the cabinet for 2 seconds to
open the main menu on the front screen.

MENL +
e "' & © mp'D

Press MENU to scroll through the options, = | I
and MENU SELECT to choose | e
your settings. ~ GAMES LU 3L

*DEFAULTS HIGHUGHTED IN YELLOW™

MAIN MENU

CLEAR CREDITS/TICKETS HIT MENU SELECT BUTTON 3 TIMES

UDLE;IEI_TJGI'EACT HIT MENU SELECT TO ENTER VOLUME SETTINGS
GAME SETTINGS HIT MENU SELECT TO ENTER GAME SETTINGS

PAYOUT SETTINGS HIT MENU SELECT TO ENTER PAYOUT SETTINGS

DIAGNOSTICS ON OFF

RESET FACTORY DEFAULTS HIT MENU SELECT BUTTON 3 TIMES

MUTE ON OFF

EXIT MENU HIT MENU SELECT TO EXIT




VOLUME/ATTRACT SETTINGS

GAME VOLUME 0 TO 10 DEFAULT: 5
ATTRACT VOLUME 0 TO 10 DEFAULT: 5
ATTRACT TIMING 1 {Ei::} 10 DEFAULT: 1 MINUTE

GAME SETTINGS

GAME MODE/ | NORMAL/| NORMAL/ | NORMAL/ | AMUSEMENT| sHOW
PAYMENT TickeTs | PoINTs |coupons|  onLy MODE
TO
TURN TIME OUT 2 (increment ag | NoTIMEOUT DEF,I‘EULT
of 2)
FULL COLUMN
oo A DISABLED ENABLE
PLAYER
Al DIEFICULTY olore EASY MEDIUM HARD
CREDITS 0 TO 10 DEF‘:‘” —
SWIPE
it DISABLED ENABLED
PAPER TICKETS
10 DISABLED ENABLED
WINNER 0 TO 10 DEFAULT
TICKETS (INC OF 10) 110
TO DEFAULT
LOSER TICKETS 10 (NG OF 10 310 fos
FIXED TICKETS DISABLED ENABLED




TICKET PATTERNS

T‘l"c':{".?.»'; T%E.?E.'?s MEE’EF? E;I'EEHE PRICE PER PLAY
20 10 14-16 %.50 PER PLAY
50 20 34-36 $1.00 PER PLAY
B0 20 48-52 %1.50 PER PLAY
110 30 6872 $2.00 PER PLAY
140 40 88-02 $2.50 PER PLAY
160 50 100-110 $3.00 PER PLAY

DOORBOARD PINOUT
Y& “BOIN .. &)

ﬁSEB‘?éO-ﬂ-

. 4&

Gl {FD1} Game Cownter

02 (PDd)  Tickets Counter
03 |PDE)}  Coin Lockowt
PEE Ticket Enable

Select Button
Coini In

DAA In
(A1) Low Ticket Switch Input

24



CARD SWIPE INSTALLATION

The Connect 4 Hoops game is pre-wired with a UCL (Universal Card Link) connector to accapt Card
Swipe systems from many different manufactures.

Plaaza follow thase instructions to make full use of this capability.

This would normially plug
Option #1: into coin mechanism.
Card swipe systems may come with a standard 2 pin Molex

connector. This is the UCL oconnector.

Simply plug this connector into your AACEIDNE
card swipe reader. ARCETDNE
——
AACEIDD14
12 Yolt DG Power from
Power Dist. Board
Option #2:

If your card swipe systems does not have a standard 9 pin
Molex connector, then you will have to splice wires into the
AACE10014 & AACE10015 harness.

Black wire iz ground. [common)
Green wire is coin signal.
Yallow wirg is +12 Volts DC

AACETIDE
AACETM1E

AACE1DD14
12 Yolt DG Power from
Power Dist. Board

Motas:

1.) Many card swipe systems have a voltage threshold that can be adjusted in the card swipe
menu. Please sat this “Game Drive Threshold™ to 2 Volts.

2.) There are ticket dispenser extension cables located in the left side coin door if needed.

Menu Changes
Enter menu, go to “Payout” Menu
Change “Credits” to 1
Change “Swipe Prompt” to “Enabled”

Go to “Game Settings™ Meanu
Set “Game Mode! Payment”™ to desired option



CIRCUIT BOARD LAYOUT

BAACEOI28
Jacetons o e e o o A i Q|- 5=
A CE D022
Yillow (Flight Side)
Convol Boar s
AACE10012 Under Bashess
Motor & Ssnso

[J '1r_1r 5

ke dk Jh.'.l
LSE Comm il BAACE1D01S
meancabon Powemr in from
from Miosharboaed Povesr Dist Bd

AACE1 D08

BAACEN1ODRY ANCE 10039
Piorwemr ini bom %:lml F ABCENDD15 Poswemir in from RACE1 D018 BACEDON4

Povem - Diist Bd DA Cable Caoiry Mesch
[
[ L | s | [ L] e | [ ]
I:..-.]..JLJ '/ | Ir...:l.a
[ — ]

k4 " \ rﬂEEH}I}IM
AACE t Disp= rsar

DN AACE 10014
| W Low Ticket
Tl Swich




WIRING DIAGRAM
LEFT SIDE(RED): TICKET DISPENSER, MENU BUTTONS, METERS,
DBA, AND COIN MECH

Coin Switches and Lights

-~

-
-,
—

VT AACE1014

a 12 Yolt DG Power from
Bl Acospior
ASACEI0 _ Powrer Dist. Board
AE.!EEI}Q-I

phugged into this

oconnacior.

de
AACE1001
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WIRING DIAGRAM
RIGHT SIDE(YELLOW) : TICKET DISPENSER, DBA, AND COIN MECH

Coin Switches and Lights

AACET0014

AACE1D0a5 -
Fower Supn Fan # ASTD!
Powar Supoly ‘l
Moich Signal
I : : Gﬂﬂg‘ﬂg.lrd
)} Enable Signal
— 12 Volt Power
AAGE10014 Low Tickat Swiich
Wired Mormally Open
AASW200
174" Spacar ABSENY 020
for right shis -
Dips #1 OM
DHp &2 OFF
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LED LIGHTING

WIRING DIAGRAM

5 i I e o o o o | AACE10000

LI A CE 10000

HjEREREREgE

AACEIDO0I
LED sirip undes hoops

Rear Back Linit

| Front Console

- e

L] - AACTI0021

[]| asceioooe ANCE1 DO Connectors AACE 100G

O

L1

L]
%
-




LED LIGHTING

WIRING DIAGRAM

Lafl Rad Chacker LED Lighting
Top Front Margues

Front Console

Cable k= Insda
front et support
[l "TOI)] 12Vol DG Powe
2 r
l te Right Coin Door
AACE1DDD

AACE1DD15

" @[] 12 Volt DG Power

to Left Coin Door

AACE10041
Panal Stck Light



BALL GATE MOTOR, SENSOR, AND HOOP SENSORS

WIRING DIAGRAM

ASCB100:0m
Al ball sensor boards have 4 emitiers and 1 detector
on opposite sides of the board.

The far left (#1) board can be ewapped info a location

vath 2 faulty emitier. AACE10028 Similar cable goes to every sensao
The far right (#8) board can be swapped info a location & cables par gama.
with a faulty detector.

Sensor Boards are plugged into the Aux Board

AACE1002

£Y



WIRING DIAGRAM

RACEIOMS AA{:EHII:E ﬁmo

MEE:BE-I
3.3 Ohms
Blue
{:u:nmclw!
Blue
Connaciors Upper Front Marques
Il I N I N . Il Il Il N N N B S S S B . I Il I N N .
LEET Lower Front Console ASCE 10003 RIGHT
SIDE Inekia Support SIDE

AACEIDOTE
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COMMUNICATION

WIRING DIAGRAM

Projector
ASPR1 D0

ASCDRADSE
9" HOMI Cebla
In Ear saction
ASCORDGT ABGOADZ3
15" HOKI Cabla LSE Communication

m

AAME10-HD SRS |
M, 2
e L1 = )




WIRING DIAGRAM

POWER SUPPLY & 12 VOLTS DC




WIRING DIAGRAM

Fromwall
AC Power In cabie
AACE 10025 Une Fler ~ ABCORDE
Prajector ABFIO010
ASPR10000
i Black o arEiooos
ABCORDS
Purpie é
AEPS1013 ' ' AACE1D0ZT
TR
| 11
ASCORD h
- - 3 : F -
sl
1] TLE ) Supply =g
o .ﬁ_ﬁlmﬂll-HD =
| i T =
o ; : =
En
Cutiat Sirp
=, ABOLIB0D
=
[




Probable Causs

TROUBLESHOOTING

Remedy

No power to the game
No lights on at all

Unpiugged.
Circuit breaker tripped.

Lima Filter Faulty.
Power strip faulty.

Disconnected, loose or

Chack wall outlet.

Reset power strip breaker switch or building
circuit breaker.
Replace Line Filter (Part # ASFIS010)

Change plug position, replace power strip if a
section does notwork. Part # ASOU1000

Refer to wiring diagram. Check connections

broken wires. and reseat cablas from line filler to outlet strip.
Cables # AACE10025, AACE10026, and
AACE10027
Projector is on Power supply unplugged. | Insure power supply is plugged into r strip
But everything else off Rockar Switch. Make sure rocker switch is
sat ON.
{Power Supply not ON) Power supply shutting See power supply diagnostics to isolate bad

down because of 12V
overload.

Faulty power supphy.
Faulty Powear Dist Board

componant. A bad motor or 12 volt short would
cause this.

a0 Power Supply Diagnostic balow.
Replace Power Distribution Board (AACBS156)

Dollar Bill Acceptor not
functioning

Enzure Bill Acceptor is sef to
“Always Enable”

important : Only 12 Vot DC
DBA is to be installed.

Chack for power to Bill
Acceptor.

Dirt or debris in acceptor
slot.

Pinched, broken, or
disconnecied wiring.

Bill accaptor problem.
Part # ABACS101 or
ASACS0O4

Acoceptor should cycle stacker at game
powear up. If not, check cable connections.

Refer to “How to Clean Bill Acceptor™ Cr clean
with bill reader cleaning card. (ASCC2000)

Check wiring from bill acceptor to Mini Gen
Board. (AACE10016 & AACE1D017) Repair or
replace wiring harmess. Make sure wires are
secura in connectors.

Refer to troubleshooting saction of dollar bill

acceptor manual included with this game or
the diagnostics labal of the back of the unit.

Meters does not work

Game meter will click at the end of
the gams.

Ticket meter will chick as tickets
come out of game and noich is
“sean” by dispenser.

Ensure cormect numbear of
tickats ara being dispansad

Disconnecied, koose or
broken wires.

Faulty counter.

Check ticket valuas in manu. Rafor to Tickets
not dispensing troubleshooting saction.

Refer to wiring diagram. Check connections and
resaat cables from metars to keft 'O Aux Board
Cables # AACE10011 and AACO1020

Replace countar. AACO1020.




Problem

TROUBLESHOOTING

Probable Cause

Remedy

Game not coining up

Enier Diagnostic Mode (Turn
diagnostics on, then axit
manu) fo sea if Crodits
Imcremant whan coin is
insared.

1

hagneis ]

1EA ms (53 P}
Lradils Pl =
Credits pk = 0
TWiriwwks nl = 0

Look for communication and
power on the WO Aux Board
for that playar.

Ensure game makes sound
whan coin switch is triggered.

Game sat to large amount of
crodits par game.

If Coin Input stays ON

Rafar to “MO Aux Board Issue”
diagnostic section.

Chachk coin switches—both should be wired nor-
mally open. If ona switch is “closed™ the othar will

not work aithar. Chack wiring to VO Aux Board.
(AACBL4A-DOCRA, AACE10015 or AACE10014)

Chaeck Game Setup Menu. Ensure Credits is set
to propar valua.

Ensure only 5 volts on coin switch green and
black wires. VO Aux board may be faulty.
Swap O Aux board with other player side,
making sure to change dipswitch settings. [Laft
side both off, Right side dip 1 is on, 2 is off)

Mo Sound

Maotherboard croates
sound, the Audio Amplifier
boards amplifies it.

Thara ara 2 Audio Amplifier
Boards - one for the lowar

spoakars and ona for the
fop marques spaakars.

Swap these boards io
isolate issue.

Volume set to mute in menu or

game volume/atiract volume sat to

Zaro.

Dizsconnected, loose or brokan
wiras.

Verify 12 Volts DC to Audio
Amplifier Boards

Faulty speaker.

Enter Main Menu and verify:
Game Volume & Attract Volume is not zero.
Muis is sat to OFF

Refor to wiring diagram. Check connactions
and resaat audio cable from motherboard to
Mewgen board. Cables # AACEBB11,
AACE10002, AACE10003, AACE10018,
AACE10048, AGCEAUD10, AND ASSP10001

Unplug splitter cable (A5SP10001) from
motherboard, plug into MP3 player or phone
and sea if music is amplified and comes out of
r.
If Yes - then motherboard is faulty.
If Mo - then cable or amplifier board is faulty

Replace speaker. AACEBB11

VO Aux Board lssue

One side of the game
doas not coin up, and
has no other functions.

£

Green power LED should be
flaghing.

One blink for left side, 2 blinks for

right side)

Red and Yellow LED s should ba

flazhing.

Faulty VO Aux Board.

If it is off, then check 12 & 5 Volts DC coming
into board on cable AACE10039 from Power
Distribution Board.

If zolid on, then it iz not communicating with
the motherboard. Check ASCBLS200 USE
cable. Swap cables with othaer sida.

If they are off, it is not communicating with the
motherboard. Check ASCBLS900 USE cable.
Swap cables with other sids.

Swap VO Aux board with other player side,
making sure to change dipswitch seftings.
(Left side both off, Right side dip 1 ison, 2 is
off) Replace i needed. Part # AACBE9604
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TROUBLESHOOTING

Problem Probable Cause Remedy
LED's receive 12 Volts DG | Check for proper connection from power supply to Power
LED white rear from power s:_;ppl'y' ﬂ_1mugh Distribution Board.
cabinet lighting The Power Distribution Refer to wiring diagram. Check connections and reseat
above hoops not | B22d- cables from Power Distribution Board to LED lights.
working Cables # AACE10004, (AACE 10005 if present),
AACE10043, and AACE10042.
Faulty LED light. Light strips are wired in series. Swap the 2 light strips to
identify a faulty LED strip. Replace as needed. Pari #
AACE10043 or AACE10042
LED's receive 12 Volts DG | Check for proper connection from power supply to Powear
LED white front from power supply through | Distribution Board.
The Power Distribution . , .
panel light not Refer to wiring diagram. Check connections and reseat
working Board. cable from Power Distribution Board to LED lights.
Cables # AACE10006, and AACE1004
Faulty LED light. Replace Panel Stick Light. Part # AACE 10041
LED's receive 12 Volts DG | Check for proper connection from power supply to Powear
from power supply through | Distribution Board.
Upper marquee ; X
LED's not The Power Distribution Refer to wiring diagram. Check connections and reseat
working Board. cables from Power Distribution Board to LED lights.
Cables # AACE10004, AACE10001, and AACE 10045
_ Front LED strips are part # AACE10033 & AACE10044
Faulty LED light. Left checker LED strip is part # AACE10034
Right checker LED strip is part # AACE10035
If all colored cabinet lights | Refer to wiring diagram. Check connections and reseat
are not functioning, check | cables from Power Distribution Board in the front of the
3; of :" '::Ed power into the Control cabinet to Control Board in the back.
, Fed o Board from the Power Cables # AACE10021, AACE10020, and AACE10019
LED shrips Distribution Board.
not working i single LED strip is out, | Check for 12 volts coming from Power Distribution Board
. chack cable. LED's ame in the rear of the cabinet on red and black wires.
LED's receive 12 | o - s, Rofor to If no 12 volts DC, ensure 12 volts is coming into board on
Eﬁgﬁgﬂ - | wiring diagram cable # AACE10019. lfvoltage is presant - replace
) Control Board # AACB10000
the rear of tha part
game. Faulty LED Refar to wiring diagram. Cables # AACE10022,
; AACE10023, AACE10024, AACE10040, AACE10007,
Eﬂnggﬂﬁ';z:" to AACE10008, and AACE10036
Control Board™ Swap LED connector from one socket to the other to
varify. Replace LED as needed.




TROUBLESHOOTING

Probable Cause Remedy
Ti d Opto Sansor on ticket Blow dust from sensor and clean with
r:'“‘. ts :ﬂ dispenser dirty. isopropyl alcohol.
or Wrong Tickets on Faulty ticket dispansar. Replace with working dispenser to isolate the
amount monitor does problem. (A5TD1)
dispensed. |not match MNotch on tickets cut too Flip tickets and load upside-down to have large
tickets coming | shallow. cut notch toward opto sensor.
Check 1 out of game. | ey ity cable. Disconnected, | Check connectors from ticket dispensers to VO
e ;rj loose or broken wires. Avx board. Check for continuity.
corr Cables AACE10014 or AACE10015
amount of
tickats Swap 'O Aux board with other player side,
showing on Faulty 'O Aux Board. making sure to change dipswitch sattings.
Maonitor (Left side both off, Right side dip 1 is on, 2 is off)
Replace VO Aux Board. Part # AACB9604
Tickats on Settings in Menu are Enter Menu and check certain areas:
monitor dogs | iIncormect. Game Mode / Payment to Mormal’ Tickets
match tickets Paper ticket ratio 2 to 1
game. Loser Tickets - Mole: A tie is a losar.
Fixed tickets
Muotor doas Check for 12 volts DC at If the motor is receiving power, but not tuming,
Ball ?‘n‘:t notturmat | motor, raplace the motor. ASMOS5154
Moto pOWET On.
working. Faulty cable. Disconnected, | Check connectors from motor to Control Board.
Motor mceives | 10058 or broken wires. Check for continuity on cables AACE10013 &
th:' :il ﬁ.ﬁﬁwrﬂmh AACE10012 to Control Board.
:!:mrnng. Board i,:rm, of Ensure Control Board is receiving 12 volt power.
game. Refer to wiring diagram. 12 Volts DC should be
betweaen yellow and black wires on cables
H“‘“I"Dﬁ o AACE10019, AACE10020, and AACE10021
Control Board™ | Fautty Control Board. Replace Control Board if needed. # AACB10000
Motor turns at | Mechanical linkage/ spring | Check springs on each and of the ball gate. Re-
power on, but |issue. place if needed. Part # ASSREX 050
does not stop
in correct Position Sensor is not Clean sensor. Refer to “Ball Gate Motor keeps
position. working comactly. running” Replace sensor if needed AACBS5190A
Loosan the 2 bolts on the motor assembly,
Ball Gate does and slide bracket with slotied holes to adjust
not go down all .
the way. haight of ball gats.
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TROUBLESHOOTING

Problem Probable Cause Remedy
Ball Gate Motor Check for 1:21.'an5 to sensor There should ba 12 E'nrts on the ..... Wires
keeps running. and 5 volt signal return. 5 volts onthe .... Wires when not blocked and 0 volts
Motor will cycle at when .
game power on. ) Refer to wiring diagram. Check connections sensor to
Sensor not being Pinched, broken, or Control Board. Cablas AACE10013 & AACE10012
BEET. disconnacted wiring Ensure Control Board is receiving 12 volt power. Refer
. to wiring diagram. 12 Volts DC should be between
mﬁﬁm yallow and black wires on cables AACE10019,
Caondrol Board in rear Faulty Control Board AACE10020, and AACE10021
of game. Refer o “How 1o Acoess Rear Replace Control Board if needed. # AACE10000
Control Board™
Projector HDMI cablke unplugged. There are 2 cables that are
connacted togathar - ASCORD36 and ASCORD37T -
Screen shows AAME10-HD
No Signal Input” Faulty or loose RAM - R
Mote: Projector Must 1| are power connector unplugged on motherboard i 3 i
be plugged in for L i L T
L“p':'mrmard tobool | small power connector unplugged on motherboard
Projector Faulty power supply - Befer to Power Supply diagnostic section
not
working. Faulty motherboard - Replace faulty board. (AAMEB10-HD)
Power cable unplugged from | Ensure power is plugged into back
. projector. of projector, down to power strip.
Power ) fﬁr::l;g::rr::;hmg at There are multiple power cord
gﬂ'i'-";'l.““.'?lt : conneciors.
minuias . .
and power Faulty projector. Replace projector. (ASPR10000)
up again. Display shows “Kemel panic | F loose RAM, fau
Erro t ¥ E mel panic aulty or loose RAM, faulty
M;rn .I_-I.f:rmn & — unabile to mount root™ software, faulty motherboard
Display stuck on “Biostar™ Mo SATA drive in motherboard.
Ro-Boot gama to sea — - . Chack for power connactor
if problem still exists. ‘ -\E .
There is a slot under projector | One slide lever is for zoom.
m‘“ that contains 2 slide levers One slide lever is for focus.
Fuzzy Raeach up under projector and adjust these 2 knobs to clear
up image on Screan.




TROUBLESHOOTING

HOOPS NOT SCORING

All ball sensor boards have 4 emitters and 1 detector on opposite sides of the board.
These infrared sensors create a beam which the ball breaks to score a hoop.

Because these are interchangeable, the far keft (#1) board can be swapped into a location with a faulty emitter.
The far right (#8) board can be swapped into a location with a faulty defector.

Emiiars Dalachor

¢eee

Sansor Boards are plugged into the Aux Board

#1 1o #1

#2fo#2

ﬁE:i AACEIDR2E

#510 #5 The same cable goes fo avery
#6 fo #6 sensor, so the cables can be
#7 10 #7 swapped betwesn sensors io
#3 to#8 idenfify &n issus.

B cables per game. (AACE1002E)

Diagnostic Menu

To Enter the Diagnostic Menu:
Enter Main Menu and scroll down to “Diagnostics:” turn o ON
Exit Menu

The ball gate motor will cycle opan, and this screen will appear:

-I-l_H tﬂ-l]-{:ﬂlll'r'll'l 1HIIII srm h‘D‘Dp-E- BI:DFIEI:[ _‘ 0 hits b k= 0 hily 1 hily [ TE i kil 0 Rl

Dy e eibos
1E B s (% fakd
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POWER SUPPLY

DIAGNOSTICS

1.) Varify AC power to game. Check power strip in front door. The rocker switch should be lluminated. ._’ﬁ\

2) Check connection to power supply. —
3.) Ensure Power Supply switch is sof to 115V (or 230V)

[ Some model power supplies may not have this)
4) Ensura Power switch is on.

5.) Ensura fan is turning.

- |f power supply fan is tuming and there is no 12 Volt out:
Check power supply cables fo the Power Disiribution Board.

This board takes the power in, and directs it fo the different 12 volt loads.

Unplug all power out conneciors from the right side of the Powaer Distribufion Board.
Turn on game and if it boots comecily, plug one cable in at a time uniil the issue
is found.

Roplace power supply if this board is not receiving 12 volts. (ASPS1013)
- If powear supply fan is mot turning, then continue fo “Verly Power to Motharboard®

Verify Power to Motherboard

The motherboard will turm on power supply.
If your game has no 12 volts, it may be the motherboard not turning on.

Also - there may be a 12 volt short somewhere in cabinet that is not allowing the power supply to turn on.

Minimize load on power supply and isolate short
Unplug the power supply cables going to the Power Distribution Board.
This will lzave the power supply, motherboard, and monitor left plugged in together.

If power supply, motherboard, and monitor now turn on:

Plug in the Power Distribution Board to power supply, but unplug all of the cutputs from the board.

Tum on game and verify the 12 volts is good.
Then plug in one component at a time to power supply fo locaie short.

If power supply still does not power on, replace power supply (ASPS1013), or motherboard. (AAMB10-HD)
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BILL ACCEPTOR

DIAGNOSTICS

MNote: There are many different models and brands of Bill Acceptors that are used on
redemption games. Your Bill Acceptor may differ from the unit shown.
Standard DBA is MElI# AE2654-U5 Part # ASACS101 or ASACS094

Always Enable OFF
Datermine if Bill Acceptor has power: amess Enable gy
Turmn game OM—The bill acceptor should make noise as stacker cycles and
grean lights on ocutside bazel should flash.

Pulze Por Dallar  GFF
d Pulse Per Dallar 08

i MO power:

Uiz mefar to measure 12 VD voltage at cable going into Bill Acceptor from
front VO Aux Boand

if powar is OK:
Clean Bill Accaptor path to make sure there is nothing jamming unit.
Chack dipswitch satlings on side of accapior.

Make =ure switch # 8 is OFF for Always Enable

ERROR CODES
Count the numbar of flashas on front bezel of Bill Acceptor and follow chart for repair.




ADJUST PROJECTOR

HOW TO

. Ther= is & slot Ome slide lever is for zoom.
Projector unider proge chor O slide lever s for focus.
Image that contains

SR EEEL A Sl

Remote Control for the Projector
There ar options in the projector menu that can be accessed by
caontral.

| Reach up under projector and adjust these 2 knobs to clear
Up image on SCRBEN. s

the rmoe

Fleass stand back 10 feet with the remote control so the  projec-

tor “sess” it.

Casio XJ-V110W Projector

Image Adjustment
Brightness 0
Contrast 0
Color Mode Standard
Color Balance Maormal Input Settings

Volume Adjustments Signal Name Indicator On
Volume 15 Option Settings 1

- :I-ID Power Off ‘I.ﬂnh{i]n

Keystone Corection 39 D r n
-ﬁﬂlﬂﬂﬁ Ratio n Mormsal Direct Power O On
Projection Mode  Front Language English
Ceiling Mount On ion Settings 2
Mo Signal Sceeen Blue mHiﬁh :Fm":lﬂ OFf
Blank Scresn Black

HOW TO

ACCESS REAR CONTROL BOARD, MOTOR, AND SENSOR

Carefully climb over the plexi shield and enter the middle section of the game.
Remove the & screws in the center bottom wood and lift center wood up and place aside.
The ball gate motor, sensor and control board can now be accessed.

Ball Gate does Loosan the 2 bolts on the motor assambly,

and slide brackat with slotted holes to adjust
ﬁﬁ;‘_“" n al height of ball gata. ﬁ




BALL GATE EXPLODED VIEW

Part # Description ABHESYI2D |5 Hook ABSCE0001 |86 X 4" Soaw
ASBOCG06S | 10-24 x 1 1/4° Bolt ASMEIOIE | Ball Gale ABSHRENDS0 | W%8" X 6" Spring
ABBOEYD10 | 10-24 Eye Boi ASMULCOE0 | 10-24 Rut WEHG 1030 23" Hinga
ASBAZMOSG | 1*X 1*X 2" Bracket |ASSCPH190 | 10-24 X 172 Scrow

ASMETTE

Pang# [Description

AESOHHO30 10-22 X ¥/4" Boll AEMUNYO10 Siicky Tab AESENY170 V4" X 1/4" Spacer
AEE0PHOA 4-40 X 1/2" Boit AEMUNYD20 4-40 Nylon Hex Mul AESFNYD0 #4 X 1/4™ Standall
AECBE100A Sansor AEPICVa2 1/4X 1 62" Ciwls Pin | ASTWNYO 10 4" Wire Tla

AEMET727 McAor Brackat AEPICZO0S I3 X 2 Cober Pin | ABGNALTO20 #10 Tooth Lock Washar
AEMOETE4 MoiOr AEPIROD1E W16 X 1 /4 A0l Pin | WARADN2-C4HP | Black HOPE 1/2° Thick
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BALL GATE EXPLODED VIEW

Part # e scripHion ABSENY1T0 14 " X 1/4" hylon Spacar
ABBOHHOED |25-20x 1 1/4° Bolt ABRSLLOI20 14" Bore Shaft Collar, 3732 Allen
ASBOPH1E0 10-24 X 1 44" Boit ABREP10000 76" X 2 34" Spring

ASMEITE Moior Bracket ARVAFLO40 #10 Inc Flat Weshar
ASMOET54 dodor ABRWAFLOBD 14" Flat Washar

ASMUNYO40 8-32 Hax Mylon kut ARWA SN0 14" Spill Washar

ASMUTEDR) 174 -20 T Mut IW.H.[H-I-I'I!H ‘Wood for Ball Gale

AGPICY 032 174 X 1 GR" Clavis Pin WARRNK-C4HF | Black HDPE 174" Thick Anms
AGPIC 045 154 X 2 38" Ciavis Pin WARRRKZ-C4HF | Black HDPE 172° Thick Pivols




DECAL DIAGRAM
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PARTS LIST

PART # DESCRIPTION PART # DESCRIPTION
A SBABS00 Basketball, §.75", Model Sb1015 ASMELDDID Metal. Side Cages
LA SCB 050 (Coin Boo, Plastic, Black ASSP10001 LAudio Splitter, Sierec 3.5mm
A SH AL 200 Handle, Cash Box, White Plastic ASCEAUDIOD  |Cable, Audio Sterec 3.5mm
(WITMAODD  [T-Mold. 7/8" "Black ASCORDN (Cord Power, 1T
ASLY 10000 |Levelers, C4 Hoops Cabinet ASCORDS-A  [Cord, Ac Computer Cord
A SPLEGDD |F1ug, Plastic Round Plug 1-378" Dia ASCDRDZI (Cord, 10 Usbh, A Malke To A Female
A4 SW 200 |L.|:|w Tickei Swiich ASCORDAG (Cord, & Hdmi To Hdmi
A SIFCOORD Femite, Suppressor ASCORDET (Cord, 15 Male To Female Hdmi
ASSPI0000  [Spring. Extension, 7/16 X 2-34 A SCEGG0] (Cable, Ush. & Exiension Blk
ASHESYD20 |5 Hooks ASCBLA900  |Cable, Ush, Malk A To Male Micro
ASBOEYDLD  |Eye Hook Bolis A ACELITIO (Cable, Door Ground
ASSREXDS0  |Spring.6”,308°0d, 0417 AACELTLS (Cable Assy, Ground Strap
A SLE 2001 Lock, Cash Box, AQYEDD Key Code 4 5CE2 300 (Cable, Aundio Isolator
A SLE 5002 |Lmt,'.'.fﬂ', H95 Key Code (AACEIDDDD  |Cable Assy, Hoop A ddressable Power
ASMOS5154 |h-'[utnr..ﬂ.mmem A ACE DD (Cable Assy, Margoee Lighis Power
A A BR 10000 |Ha]l Release Assembly AACEIGDO2  [Cable Assy, Marguee Speaker Jumper
A ABEKID3 |Hm:'kel. Pushbutton/Counters AACEINDDS  |Cable Assy, Speaker Jumpers
L4 5B K995 |Hm|:'tEL Power Supply Mounting LA ACE D004 (Cable Assy, Marquee Power To Back
A SHO (03 |H|:|I:hr, For Light Bars AACEINDDS  |Cable Assy, Back Stick Light Power, Optional
'WSHGIOZS |Hiu§e,lﬁ'. Diouble Band AACEINDOG  [Cable Assy, Panel Stick Light Power
"W SHGI030 |Hiuge,13'.3iug]e Bend (AACEIDDT  |Cable Assy, Red Lgt Powr From Panel
"W SHG 1040 |Hiu§E,E-5"E'5ingh Band AACEIDDDE  |Cable Assy, Right Side Fail Rgb Lat
W SHG 0G5 |Hiuge,5-'.'5,5iugla B nd AACEIDDDD  |Cable Assy, Left Side Rail Rgb Lt
W SEESDO0 |Iieeper. Lock AACEINDID  |Cable Assy, Yell Let Power From Panel
A SPLAZ00 |Flal.e. Up Stacker A ACELDDL (Cable Assy, Menw'Counters
A SPLERDD |Flal.e. Elanking, Bill ¥ alidator AACEIDDIZ  |Cable Assy, Motor Sensor Cable
ASMELTIT |Iv.-'[elal Motor Bracket AACEINDIS  |Cable Assy, Motor Sensor Cable
ASMEANTS |Iv.-'[elul, Tki Tray Brkt AACEINDId  |[Cable Assy, Right Coin DoonTick Disp
A SR 1000 |h-'[elul, Front Assembly Posts (AACEIDNDTS  |Cable Assy, Left Coin DoosTick Disp
LA SMETD00] |h-'[elul, Top Lock Bracket AACEIDDIG  |Cable Assy, Right Dvba
LA SMELD003 |lv.-'[elal, Front Guard AACEINNIT  |Cable Assy, Left Dba
A SMETO0L |Iv.-'[elul, Light Bracket AACEIBDIE  [Cable Assy, Marg Spkr Wires
A SMELD005 |h-'[elﬂl, Marquee Trim AACEIDDID  |Cable Assy, Pwr To Control Bd
A SRE D006 |h-'[elul, Marquee Mount Bracket AACEINNZ0  |Cable Assy, Coir 53plit To Control Bd
LA SMELDOOT |lv.-'[elal, Front Assembly Side Rail A ACENNZI (Cable Assy, Control Bd Power
A SMETDO0E |Iv.-'[elul, Center Side Guard AACEINDZ2  |Cable Assy, Panel Light From Conirol
A SMETDO0Y |h-'[elﬂl, Back Side Guard AACEIDNDZY  |Cable Assy, Center Panel Light Split
A SMELDDLD |h-'[elul, Bottom Side Connector (AACEIDD2Z4  |Cable Assy, Center Split To Panel Lt
ASMELDDL |lv.-'[elal, Top Side Connecior AACEINI2S  |Cable Assy, Line Filir From Power Box
ASMELDD]2 |Iv.-'[elul, Middle Back Connector AACEIDND2G  |Cable Assy, Line Filier Center Conn
A SMELDDS |Melul, Top Side Rail AACEIDNZT  |Cable Assy, Line Filler To P Strip
ASMELDD]4 |h-'[elul, Top Back Bracket AACEIDDZE  |Cable Assy, Hoop Sensors
A SMELDDS |lv.-'[elal, Lift Gate A ssembly A ACEIDDZY  |[Cable Assy, Ps To Main Board Ground
ASMELDDLG |Iv.-'[elul, Right Coin Guide AACEIBDI0  |Cable Assy, Right Coin Door Ground
ASMELDDIT |Melul, Left Coin Guide AACED3] (Cable Assy, Left Coin Door Ground
A SMELDDLE |h-'[elul, Cage Panel Bracket AACEIDND32  |Cable Assy, Post Ground
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PART # DESCRIPTION PART # DESCRIPTION
AACEIDD33 Cable Assy, Marquee Connect 4 Sign A SDENDD3 bec.u]. Mach Door Right, Yellow
AACEIDD3S Cabla Assy, Mar. Yell & Red Checker ASDEIO014  |Decal, Platform Left, Red
AACEIDD36 Cable Assy, Red Player Panel Light ASDEI0015  [Decal, Platform Right, Yellow
AACEIDD3T (Cable Assy, Yell Player Panel Light ASDEI0017  |Decal, Front Led Cover
A ACEIDD38 Cable Assy Ch600 To Pwr Distribution  [ASVF4604  [Vacuum Form, Cup Holder,C4
A ACEIDD39 Cable Assy, Pwr Distribution To Brd [ASVFI0000 |V ac. Form, Dist Printed Red Checker
AACE1D040 Cable Assy, Small Panel Stick Light ASVFI0001  |Wac Form Dist Printed Yellow Checker
AACEIDD41 (Cable Assy, Underside Panel Stick Lgt ASPRI0000  |Projector, Casio Xj-V 110w
AACEIDD42 (Cable Assy, Top Of Back Cab Stick Lgt  [ASFI9010 [Filter, F1700ca06, Inline
A ACEIDD43 Cable Assy, Top OFf Back Cab Stick Lgt  [AACOI020  [Counter Assy
LA A CEIDD (Cable Assy, Marquee Sign Hoops Light AACERRN] lﬁj:leaker
AACEIDDLS (Cable Assy, Marquee Hoops To C4 Jumper |ASTIN Ticket Dispensar, Entropy
AACEIDDG (Cable Assy, Lefi Tick Dispens Grnd ASPS1013 [Power Supply, Evga 500
A ACEIDD4T Cable Assy, Right Tick Dispens Grnd AACB5156  |Power Distribution Board
[AACEIDD4E Cable Assy, Panel Speaker Wires, Cdh ASCB5190A  |Ball Gate Motor Sensor Board
AACEIDD49 Cable Assy, Small Marguee Stick Lights  [ASCB9600 A udio Amplifier Board
AACEID050 Cable Assy, Power To Marquee Stick Lights [AACB9604  |Board, Door Interface
AACEIDD5] Cable Assy, Power To Marquee Sign Lights [AACBI0000  |C4 Hoops Controller Board
[AACEIDD52 Cable Assy, Right Back Post Ground ASCB10001  |Hoop Sensor
AACEIDDS3 (Cable Assy, Left Front Post Ground AACBI0003  |Light String Under Hoops
AACEIDDS4 (Cable Assy, Lefi Back Post Ground AAMB10-HD  [Mother Board Qc5000-Itx/Ph W/Hard Drive
A ACEIDDSS Cabla Assy, Right Front Post Ground
LA ACEIRGD (Cable Assy, Evolve, Ticket Extension
AAPB2T00 Push Bution Assembly
ASCBLAA-DOOR [Cable, Double Coin Door
A SOLI1000 Outlat Strip Six, 1 Samp. 1 25v
[ASDEDD Decal, Menu/V ol
ASDE10000 |Decal, Top Back
A SDE 10001 |Decal, Backboard Plexi
ASDE10002 |Decal, Speaker Panel Plexi
(A SDE 10003 [Decal, Cabinet Fromt
ASDE10004 |Decal, Left Tickat Door Decal
A SDE 10005 |Decal, Right Ticket Door Decal
A SDE 10006 |Decal, Cash Bax Door Decal
A 5DE 10007 [Decal, Marguee Logo
ASDE10007-1A  |Decal. Marguee Center Top
(ASDEI0007-1B  [Decal, Mamquee Canter Botiom
ASDE10007-2  |Decal, Marquee Bg Left&Right
ASDEIO007T-4  [Decal, Marguee Side
ASDE10008-1  |Decal, Cab Side Top Back Left
ASDEIO008-2  [Decal. Cab Side Top Front Lefi
ASDE10009-1  |Decal, Cab Side Top Back Right
ASDE10009-2  |Decal, Cab Side Top Front Lefi
ASDE10010 |Decal, Cab Side Botiom Left
ASDE10011 |Decal, Cab Side Botiom Right
ASDEL0012 |Decal, Mech Door Left, Red



PARTS PICTURES
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ASCE2050 WETM A0 ASLY 100 ASPLEGM)

ASLE DM ASLESM2
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W5HG 1025 W5HG1030 W5HG1040 WEHG1065
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ASCEATDMOD ASCORIM ASCORDS-A

ASCORDIA ASCORD3& ASCE&&01 ASCBLEMM AACEITIO AACEITIE

AACELDDM AACELMDZ AACE1MWN3 AACEIMNIY AACE1MDS5 AACE1MHMW

AACEIME AACEIMNOS AACETDTD AACEIMTI AACELIND2 AACEIMI3




PARTS PICTURES

AACELIDDLA AACEINDLS Ml 16 AACEIMIT AACEINIE AACELIDS AACETM20

AACELZ] AACELIDD22 AACEIMZ3 AACEIMO2 AACEIMZE -EE[IH]IIE AACELDDZTY

AACELDOZE AACELNZY AACEIDD30 AACEIDO31 AACEl 32 AACELDI3Y  AACEIMIS

AACEIMWFT AACELIM3E AACETDM3S AACELMO4D AACEIMNM] AACEIMS2

AACEIDD43 AACELDD44 AACELDDS AACE]MWME AAPBITMY  ASCBLAA-DMFDR  ASOUIMM

ASDEM2 ASDET (s ASDE1MMT

—J

ASDE1MHH3 ASDElMNM  ASDELMHE ASDET 0T ASDVE 1T -1A

1



PARTS PICTURES

e

CONNECT/,

CTF Y L L 'Il'l|

AEDEIDODE-2
\(CONNECTE
AR IR 2
ASDE TiWpre-1 ASDEINNS-2 ASDEIMID ASDVEIDLL ASDELM1Z ASDELIML3

ASDE1IMI4 ASDEIMIS ASDE1IBOIT

B«

ASVFID0H ASVFINOD — ASPRIOD

i

AACOI0ED

ASPS1013 AACBS1S8 ASCBSI™MIA ASCBMM) AACBIOON0  AAMEI0-HD
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MAINTENANCE LOG

If repairs are necessary, it is good practice to keep a log of repairs done and parts ordered.
The chart below will assist you in tracking your game’'s maintenance.

DATE MAINTENANCE PERFORMED FARTS ORDERED INITIALS
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TECHNICAL SUPPORT

Excellent customer service is very important to Bay Tek Entertainment!
We know that keeping your games in great operating condition is important to your business.
When you need us, we are here to help. You can call us for free technical assistance, and you can
count on us to have parts on-hand to support your game. We offer options that fit your needs.

Electronics / Circuit Boards - Repair Options
Repair & Return — If you have Circuit Board issues with your Bay Tek game, you can send the board
to us and we’ll repair it ight away. Most items sent to us are repaired and retumed to you within two
days. This option is your best value as we offer this fast tum-around service at the most reasonable
price.
Advance Replacement — If you have Circuit Board issues with your Bay Tek game, but you don't
have time to send in your board in for repair, give us a call and ask for an Advance Replacement.
We'll send you a replacement board that same day (pending availability). When you get your new
board, just repackage the defective board in the same box and send it back to us. We make it easy by
including a UPS Retumn Shipping label for you to put on the box (not available for intemational ship-
ments). This is your best option when you need to get your game up and running as quickly as pos-
siblel
Spare Parts — Take matters into your own hands and purchase new spare Circuit Boards for your
Bay Tek games. Many of our games share the same main-board electronics. This means you can buy
one set of spare electronics to support many of your Bay Tek games. Spare boards allow you to get
your game up and running the quickest and provide you a valuable troubleshooting option. Call our
technicians to get recommendations for what you should keep on hand for spare parts!

Technical Support:
“You" are the best tool for troubleshooting! Your abilities to understand the game and your skills to
repair the game are invaluable to us! If you need help, you know you can call us. It's not easy to diag-
nose a game remotely by phone, but our technicians do a great job. They'll need your help to perform
some troubleshooting steps and convey to them exactly what's happening with your game.

Returns, Credits, & Fees:
NOTICE! ALL ITEMS being sent to Bay Tek Entertainment for repair or retum, etc. require prior Re-
tum
Authorization! Bay Tek Entertainment will provide a Product Retum Form with an authornizing Ticket
Number for each item to be relumed. Please be certain to include this document with all shipments!
Late Fees and Non-Return Fees - Advance Replacement and Wamranty Replacement iems require
the defective items to be retumed by Bay Tek Entertainment promptly to avoid Late Fees. We ex-
pect items to be retumed with 10 working days. Late fees are invoiced monthly. Late fees are non-
refundable under any circumstancel Any item not retumed within 90 days will be invoiced in full as a
replacement part.
Bench Fees - Bench fees will apply for each electronic item retumed to Bay Tek Entertainment (this
includes unused Advance Replacement items). This charge covers our cost to inspect, evaluate and
retest each item. Please note that retumed items that do not pass our tests will be charged accord-
ingly as replacement items or advance replacements.
Restocking Fees - Unused items retumed for credit will be credited minus a restocking fee. ltems
must be retumed with in 30 days of purchase in order to qualify for any credit amount. Mo shipping
charges will be credited.
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WARRANTY

Bay Tek Entertainment warrants to the orginal purchaser that all game components will be free of de-
fects in workmanship and materials for a penod of 6 months from the date of purchase. If you fill out
the registration card in the cashbox of the game, Bay Tek will add another 3 months to your warranty,
free of charge.

Bay Tek Entertainment will, without charge, repair or replace defective component parts upon notifica-
tion to the parts/service department while the game is under warranty.

Warranty replacement parts will be shipped immediately, via ground service, along with a Product
Returm Form for the retum of defective parts.

Defective parts must be shipped back to Bay Tek Entertainment unless otherwise instructed. ltems
not retumed to Bay Tek Entertainment will be invoiced as replacement parts.

This warranty does not apply in the event of any misuse or abuse to the product, or as a result of any
unauthorized repairs or alterations. The warranty does not apply if any serial number decal is altered,

defaced, or removed from its onginal position.

In order fo maintain the safety & compliance certifications of this
game, OMLY approved parts may be used. For approved
replacement parts, refer to the parts list in this manual.

Should you need your game serviced, determine the senal number from the decal placed on the
front of this manual, or locate it on the back of the game. Then contact our Service Department at:
920.822 3951 or e-mail: service@baytekent.com

NON-WARRANTY

Options and estimated charges will be provided to you for your approval.
Please remember that any items being sent to Bay Tek Entertainment must include prior retum
authorization from our Parts & Service Department.
This approval will include a Product Retum Form which is required to be included with any incoming
shipments. Repaired parts will be shipped back using the same method in which they were received.
Repairs are warmranted for 30 days from the date of retum shipment.
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Connect 4 Hoops Shipping Checklist i
Game Serial # B%Y—}FTEK

The game will amive on 4 pallets. Please inspect the pallets for shipping damage and report
immediately to the freight company if any damage found.

Each pallet will contain the following ems:
Console Pallet:

[ 16 Inflated basketballs in a bag (part # ASBAB300)
[ ]4 poles boled to back of cabinet
Back Right Pole (part # AAME10000-1)
Back Left Pole  (part # AAME10000-2)
Front Right Pole (part # AAME10000-3)
Front Left Pole  (part # AAME10000-4)
2 long roof side rails scrowed to the game (part # ASME10013)
Large marquee sitting on top of the platform (part # AAMA10001)
[ |Hardware kit inside the left side, red door (part # ASKIT-HOOPS)

Middle Pallet:

Clear acrylic ball guard (part # WACA10091)
3 of top of game roof boards (part # WACA10100)
1 left small upper side boards (part # AASI10003)
1 right small upper side boards (part # AASI10002)
1 left large upper side boards (part # AASI10001)
1 right large upper side boards (part # AASI10000) | -

St B S, /

[ | Smaller marquee (part # AAMA10000) N '

H 4 of bottom side connector plates (part # ASME10010) wrapped together

[

4 of top side connector plates (part # ASME10011)
[} 2 of middle back connector plates (part # ASME10012) ¢~ YVrapped togathar

Upper Back Pallet:
|:| Mo extra parts on pallet

Lower Back Pallet:
|:| 2 cages with brackets attached wrapped to the game (part# AAME10019)

| J

Inspacied By:

Inspacied Data;
Please email this form to parts@baytekent.com f any discrepancies are found
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