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Established in 2004, Epsom Skin Clinics specialises  
in non-invasive, advanced skin solutions that make 

people look and feel their very best. 

Simply start with a complimentary consultation. 
We’ll advise and tailor a plan, just for you . 
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We provide a tailored service to clients,  
with bespoke consultations and treatments  
to address individual skin concerns.
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What we offer
We provide state-of-the-art medical aesthetic procedures to tackle a 
wide range of skin conditions and help reduce the signs of ageing.

Our team
We believe in taking a family approach and are immensely proud of 
the highly skilled and dedicated team at Epsom Skin Clinics.

Experience and knowledge are the foundations  
of success. Our team includes Consultants,  
Doctors, Nurses & Aesthetic Therapists who  
have many years behind them in the industry. 

They understand the importance of creating  
a relaxed, professional atmosphere, where  
clinical excellence and client satisfaction  
are paramount.

Anti-ageing Injections

Cosmetic Laser

Advanced Facial Treatments

Body Sculpting

Minor Surgery

Plastic Surgery



Our passion
We are passionate about improving our clients’ lives and understand how skin 
conditions can cause tremendous anxiety on a daily basis. Whether it’s smoothing 
away wrinkles, removing unsightly moles or carrying out a mini-facelift, we are focused 
on delivering results.

Our focus is on making our clients look – and feel – their very best. We want everyone 
to walk out of our clinic with a greater degree of confidence.

Our approach
An honest, ethical approach is essential. We only prescribe the best possible 
treatments and solutions for our clients’ needs.

Our investment in high quality, proven specialist equipment enables us to deliver 
safe and effective results every time. In addition, being fully accredited by relevant 
professional bodies reassures everyone who walks through the door that they are in 
very capable and experienced hands.
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Your stress-free journey
Our experienced team will be on hand to 
guide you through every step. It all starts 
with a free 60 minute consultation, where 
you can discuss your expectations and 
raise any concerns in strict confidence.

A detailed assessment of your needs will 
be carried out by a trained practitioner 
who will then put together a bespoke 
treatment plan.

All treatments are 
carried out in our clean, 
comfortable clinic by 
experienced technicians 
using the latest 
technology – and paying 
close attention to the 
highest safety standards.



The seven step journey

Assessing your 
medical history

We discuss your past – 
and present – medical 
conditions to ensure 
the recommended 
treatments will be 
suitable.

Discussing  
your needs

You complete an 
‘Aesthetic Interest 
Questionnaire’, in which 
you list the areas of 
concern on your face 
and body.

Preparing  
your skin 

We remove all traces of 
makeup and products 
from your skin through 
cleansing with one of 
our trusted in-clinic 
brands.

Carrying  
out analysis

Our OBSERV facial 
analysis machine takes 
multiple photos of your 
skin. This can highlight 
a range of conditions, 
as well as assessing 
your overall skin health.

Focusing on  
your products

We assess the 
products you use at 
home and recommend 
supplementary or 
replacement items 
to complement the 
treatment plan.
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Putting it all together 

Finally, we will go through our seasonal  
and customer loyalty offers to ensure you 
get the very best deal on your treatment.

Preparing a treatment plan

We put together a bespoke plan, which 
includes the number of treatments 
recommended, how often these should be 
carried out, and the prices involved.
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What you need to ask?

Skin procedures should be 
completely safe – as long 
as they are carried out by 
qualified professionals and 
in accordance with strict 
protocols. 
However, it’s important to remember that these effective 
products can be extremely powerful so must be used 
correctly.

This is why everyone must ask the following questions of 
their care provider before agreeing to any treatment plan.

  Has the practitioner been properly trained?

  Is the provider accredited by professional 
organisations?

  What products will be used?
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Our standards
Safety is our watchword. We are committed to providing 
a clean, comfortable and professional environment for 
our clients. That’s why we have invested heavily in high 
quality, proven specialist equipment - and only use 
products and treatments that we trust.

Adhering to professional standards is essential and we 
are regulated by the Care Quality Commission, which 
oversees health and social care in England. In addition, 
we have senior staff on the General Medical Council, The 
Nursing & Midwifery Council, and the British College of 
Aesthetic Medicine.

All our injectables and laser treatments are performed 
by our in-house team, while we also have medical 
experts specialising in treating unpleasant and disfiguring 
skin conditions. Our practitioners are experts in their 
respective fields. They are dedicated professionals who 
are constantly looking to improve their skills and help 
clients feel younger, fresher and healthier!

Clients should also be reassured that we only use 
leading, trusted brands in our treatment plans. A product 
will only be considered if we have 100% faith in its safety 
and effectiveness.

Beneath your skin
Our skin is very complicated. Not only does its structure 
change over time, but there is also so much more 
going on than what we can see with the naked eye. 
Fortunately, we have a secret weapon. Our advanced 
OBSERV 520 skin analysis device enables us to find out 
what’s truly happening beneath the surface.

This incredible technology identifies blemishes, fine 
lines, dryness, uneven skin tone, and levels of hydration 
in more detail than ever before. Such in-depth analysis 
allows us to better understand your skin concerns, treat 
existing imperfections, and even address issues before 
they become visible!



Anti-wrinkle 
injections – Botox
Most people have 
heard about Botox. 
These injection 
treatments are 
commonly used to 
combat fine lines and 
deep wrinkles all over 
the face. The idea is to 
relax and re-educate 
the main muscle groups 
in the face to reduce 
the appearance of 
unsightly lines caused 
by ageing or exposure 
to the sun.

Dermal fillers
When our skin loses 
volume, it can create 
unwanted folds in the 
skin. This is where 
injectable fillers can 
help restore the look 
of youth – without 
invasive procedures. 
A local anaesthetic is 
used to completely 
numb the area before 
a tiny amount of gel is 
injected into the skin 
by a very fine needle 
to provide an instant 
– and long-lasting – 
enhancement.

How to combat the ageing process
Your skin is coming under daily attack. As well as taking a 
battering from sun, wind and rain, it is also affected by diet, 
lifestyle and hereditary factors. Over the years, this can take a 
serious toll. However, there’s always time to improve your skin’s 
condition – regardless of your age.

If you are in your twenties, your skin is at its peak in terms of 
producing new cells and creating collagen and elastin, which 
make up its supporting structure. However, you can still be doing 
long-term damage by exposing it to UVA and UVB rays, as well 
as a poor diet and a minimal skincare regime. Getting into the 
right habits early on, identifying potential issues, and addressing 
any areas of concern will help prevent future problems.

Our thirties is when the first visible signs of ageing can usually 
be seen in the form of less skin cells being produced and the 
noticeable arrival of imperfections. This situation will steadily 
increase throughout our forties, fifties and beyond, by which time 
our wrinkles become deeper, our veins more prominent and skin 
more translucent.
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Profhilo 
This is a revolutionary 
skin remodelling 
treatment that 
works from within 
to improve your skin 
tone and texture, 
while simultaneously 
increasing its firmness 
and elasticity. It works 
by stimulating your 
collagen and elastin, 
due to the slow 
release process of the 
hyaluronic acid (HA). 
This should result in 
visible improvements  
to your skin in just  
two visits!

Radiesse hand 
rejuvenation
It’s not just faces that 
deserve attention. Your 
hands can also show 
the signs of ageing 
with tendons and veins 
becoming more visible 
over time. However, 
Radiesse is a dermal 
filler whose special gel-
matrix stimulates the 
body’s natural collagen 
and helps to provide 
smooth, natural-looking 
results.

PRP Therapy
PRP Therapy (Platelet 
Rich Plasma), is a 
natural treatment. 
It sees platelet rich 
plasma taken from your 
own blood injected 
back into multiple 
areas of your face. It’s 
seen as a very natural 
way to treat wrinkles, 
rejuvenate your skin 
and give you a younger 
appearance without 
the need for invasive 
surgery.
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Here at Epsom Skin Clinics, we 
believe it’s never too early – or late 
– to change your skin’s appearance 
and our extensive range of treatments 
can help you roll back the years.

Anti-ageing injections
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Cosmetic laser
Ageing is not the only issue facing our skin. Many people are suffering in silence 
with a wide range of conditions – but we can help them find a solution.

Removing excessive hair 
It’s a problem that brings misery to many people every year – 
and results in millions of pounds being spent on various hair 
removal products. However, razors can irritate the skin and 
cause cuts, while wax won’t always pick up small hairs. In both 
cases there is also the risk of ingrown hairs causing further 
problems.

A far better solution is laser hair removal. We use the most 
advanced laser technology for permanent hair reduction that’s 
safe and effective. Energy from the laser is absorbed by the 
pigment in the hair follicle while your hair is in its active phase 
of growth. The light is converted into heat, causing thermal 
damage to the follicle.

The procedure is suitable for all ethnic origins and skin 
types, including tanned skin. A consultation and patch test is 
necessary before treatment.

Stubborn warts & verrucas
Warts & Verrucas are very common amongst the UK population. 
They are skin growths that appear on the skin and are usually 
completely harmless. Warts & Verrucas are caused by a virus 
called Human Papilloma (HPV). 

There are multiple benefits of Laser Wart & Verruca removal. If 
your warts have not responded to standard therapies, there is a 
good chance they may be cleared with this therapy..  

Unsightly nail fungus
Fungal nail infections are very common and affect one in 10 
people. Men are affected more than women and there is a 
significantly greater risk of contracting Onychomycosis as 
you get older. This disease can also lead to more serious 
complications for Diabetics. Fungal nail infections are usually 
caused by damage to the nail plate or seal allowing the fungus 
to invade the nail. Feet stuck inside shoes all day provide the 
perfect habitat of warmth and dampness that allows the fungus  
to thrive.



Exfoliation & smooth
The Carbon Facial is a two-step, 
nonablative skin refining treatment, which 
is designed to exfoliate and refresh the 
skin, resulting in a smoother, firming 
clearer look. The treatment, which also 
reduces oil production, enlarged pores 
and active acne, starts with the application 
of a liquid carbon layer over the face. This 
penetrates deep into the pores, absorbing 
oil and dead skin cells, before a laser 
targets and removes the carbon particles 
from the blocked pore.

Skin pigmentation & redness
Q-Tone is a non-ablative skin rejuvenation 
treatment, which is designed to treat 
photo damaged skin including redness 
and irregular hyper-pigmentation. 

This treatment, which is performed with 
low energy level settings on our QX MAX 
laser, penetrates deep into the skin, 
shattering any dermal pigmentation.

Removing tattoos
We use a two-step treatment called 
FracTAT™ for tackling unwanted tattoos. 
This process initially creates micro-size 
holes in the skin over the tattoo area 
before the main laser procedure. This pre-
treatment enables steam, gasses and ink 
particles to escape through the skin, which 
reduces downtime from the procedure and 
cuts the risk of blistering and scarring.

Spider & thread veins
Thread veins on the face can be treated 
using laser. The Laser energy is absorbed 
by the blood and collapses the unwanted 
vein. The energy is delivered through a 
handheld device with a cooling tip that 
protects your skin. Spider veins are small 
red, purple and blue vessels, that are easily 
visible through the skin. Sclerotherapy treats 
small veins on your legs. It sees a chemical 
solution injected into multiple points along 
the vein which helps the vein wall to 
collapse and be absorbed by the body.
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Advanced cosmetic laser

Treating wrinkles from within?
Fotona 4D is a non-invasive four-step laser treatment to both the interior and exterior 
of the face. The four different treatment modes are used in sequence, starting inside 
the mouth then progressing to the surface of the face for the further three stages. The 
revolutionary multi stage approach is designed to tighten the skin on multiple levels as 
well as targeting imperfections. 

Stage 1   
A non-ablative 
treatment using 
controlled heat to 
stimulate collagen 
from the inside of 
the cheeks and 
mouth. This will 
firm and plump the 
skin, perfect for the 
nasolabial folds. 

Stage 2  
Rejuvenation 
FRAC3® is a 
treatment that 
seeks out tiny 
age-related 
imperfections such 
as wrinkles and 
acne scarring. The 
surrounding skin 
tissue remains 
unaffected, ensuring 
faster healing and 
less downtime 
than conventional 
treatments. 

Stage 3   
Skin Tightening 
PIANO® mode  
uses heat to 
stimulate collagen 
on the surface of 
the skin. This helps 
to lift, firm and 
tighten the skin. 
Ideal for lifting the 
cheeks and jawline. 

Stage 4   
Light Peel  
SupErficialTM is a 
gentle resurfacing 
laser peel that 
gives a pearl finish 
to your skin. It will 
smooth uneven 
skin texture, reduce 
pigmentation and 
refine open pores.

Tired of thin, wrinkled skin 
around your eyes?
The New Fotona SmoothEyeTM 
Laser treatment reduces the 
appearance of fine lines, wrinkles, 
puffiness and the tell-tale signs of 
ageing from around your eyes. This 
innovative treatment comfortably 
heats the deeper layers of skin 
to 42-45°C. Maintaining that 
temperature for just a few minutes 
instantly contracts collagen and 
stimulates fibroblast activity, 
resulting in firmer, more elastic, 
SMOOTHER skin.



Multi-angled approach with lasers!
Enhanced Skin Rejuvenation is ideal 
for eliminating a variety of problems 
including:  
• broken capillaries  
• wrinkles  
• rosacea  
• age spots/sun spots  
• large pores  
• flushing  
• pigmentation variances  
• freckles  
• spider veins 

Effects are cumulative. After the first 
treatment you will see improvements 
to broken capillaries, small facial veins 
and some pigmented areas within a 
few days. Other improvements, such 
as wrinkle reduction and toning, will 
be more subtle and may take one to 
three months. 

Enhanced Skin Rejuvenation is a revolutionary skin 
treatment that uses multiple laser wavelengths 
to eliminate and reduce pigmentation, broken 
capillaries, wrinkles and improve your facial tone.
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LED therapy
It’s one of the most common skin 
conditions and comes in two distinct 
forms: Non-inflammatory Acne and 
Inflammatory Acne. Non-Inflammatory 
acne occurs when hair follicles become 
clogged with excess sebum, bacteria, 
and dead skin cells. Inflammatory acne, 
meanwhile, is caused by the imbalance of 
androgen and oestrogen hormones.

We use the Dermalux® LED 
Phototherapy non-invasive treatment, 
which uses light to energise cells to 
produce visibly radiant, rejuvenated and 
refined skin.
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Advanced facials

Medical skin peels
Neostrata & Obagi peels contain a range 
of key active ingredients suited to all skin 
types and concerns. They allow us to 
design a treatment program to specifically 
meet your individual needs and manage 
your skin concerns effectively. The 
NeoStrata Peels ProSystem & Obagi 
Radiance are high strength, medical 
grade skin treatments that are only 
available in Dermatologist and Cosmetic 
Doctor clinics. 

Hydrafacial
This is a relaxing, non-invasive, medical-
grade facial. It’s a versatile procedure 
and can be used to treat and diminish a 
variety of skin imperfections.

Medical microdermabrasion 
A deep exfoliating and skin resurfacing 
treatment. Medical grade crystals remove 
the dead outermost layer of skin to reveal 
new living skin cells.



Dermaplaning 
This is a deep exfoliation treatment that 
removes the outermost layer of dead 
skin cells and unwanted fine vellus hairs 
known as ‘peach fuzz’.

A sharp, sterile, medical scalpel is 
carefully and precisely passed over the 
skin, which in turn removes dead skin 
cells and vellus hair. Once the scalpel has 
been passed over the skin, an enzyme 
mask is then applied to remove any 
excess dead skin cells left behind.

17

Micro skin needling
Micro Skin-Needling is a new tool that 
uses patented automated micro-needling 
technology to tackle acne scarring, fine 
lines and wrinkles, sun damaged skin and 
stretch marks. The needles penetrates 
your skin with thousands of microscopic 
needle columns, which encourages the 
skin’s natural repair process. As your 
skin regenerates, new collagen and skin 
cells are formed and blood supply is 
enhanced. 

Radio frequency
Exilis skin tightening uses focus, mono 
polar radio frequency to deliver heat 
into the deeper layers of the skin. This 
triggers the production of new collagen 
and elastin resulting in a firmer and tighter 
looking face and neck.
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Medical skin care

There are many products out 
there that claim to improve 
your skin quality and integrity, 
but we only use tried and 
tested products at Epsom 
Skin Clinics. Cosmeceuticals 
walk the line between 
cosmetic and pharmaceutical 
products; hence their name. 
They are products that contain 
botanically-derived, active 

ingredients that change 
the biological structure and 
workings of your skin. They 
don’t just make your skin look 
and feel better temporarily, but 
create changes in your skin 
that last into the future.
Some of skin care ranges 
require prescriptive sign-off 
from one of our in-house 
doctor team before you can 

start using them and regular 
product review and checks will 
be required. 
We use several trusted brands 
that have provided known 
results for our clients. These 
include the OBAGI Medical, 
Neostrata, Heliocare sun 
protection range, and Zenii 
Supplements.

Some things are inevitable, like ageing – but we’re all looking at 
ways to turn back the clock and protect our skin for the future.
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Aftercare
Our treatments are designed to be effective – but it’s important to follow our 
recommended aftercare regime to get the very best results. 

Firstly, keep the area that’s been 
treated clean and dry. If you’re going 
to expose it to sunlight then make 
sure you apply an SPF 30+ sun 
cream. 

Avoid: 
Don’t put perfume, aftershave, lotion or creams on the affected area for the first 48 hours.

Don’t apply deodorants or anti-perspirants on the treated area for 48 hours.

Don’t exercise for the first 48 hours as sweating can lead to inflamed hair follicles.

Don’t expose the skin to UV rays for at least a fortnight.

Avoid hot baths, Jacuzzis, sunbeds, saunas or steam rooms for at least a fortnight.

Avoid anti-inflammatory medicines for a week after skin treatments.

Avoid waxing, threading or sugaring on the targeted area during treatment.

Avoid exfoliating or peels for at least one week.



Our approach to body sculpting? 
For any body sculpting treatment, we always recommend you 
come in for a full consultation. This will allow one of our body 
sculpting specialists to give you a full assessment and discuss 
the areas you are looking to improve. Once the assessment is 
complete, we will be able to create a fully bespoke treatment 
plan ensuring you get the best results. These consultations are 
free and there is no obligation to purchase a treatment.

Our body sculpting experience 
We have been performing body sculpting treatments for the last 
12 years and have quickly built up a loyal client base who have 
been very happy with their great results. Our clients say our 
warm approach makes them feel instantly comfortable, relaxed 
and able to enjoy the experience.

We want our clients to take control of their bodies and we aim 
to make sure every client leaves feeling body confident. Over the 
years we have tried and tested various devices but now we use 
three of the best devices on the market, tried and tested to bring 
you the best results possible. 

We all want to look our best and  
there is now a range of innovative body 

sculpting techniques that can destroy fat 
cells without the need for surgery.
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CoolSculpting® is a non-invasive 
fat-reduction treatment. It works by 
freezing unwanted fat as scientists have 
discovered fat cells freeze at higher 
temperatures than surrounding tissues.

The CoolSculpting® device precisely 
targets these fat cells and delivers a 
controlled cooling effect that destroys 
them. The fat cells die - and your body 
eventually eliminates them. 

The procedure works for both men and 
women and is particularly designed 
for stubborn areas of fat. It’s seen as 
a gentler, nonsurgical alternative to 
liposuction. 

This is a non-invasive device that uses 
radio frequency and ultrasound to 
precisely heat deep tissue below the 
surface of your skin. 

This heat reduces your fat cells as well as 
stimulating new collagen production and 
tightening the elastin fibres, leading to 
smoother, slimmer, firmer skin.

The procedure is safe, fast and painless. 
Exilis sessions generally take anywhere 
from 20 to 60 minutes, depending on the 
areas you would like treated.

This is the latest treatment to be added to 
our portfolio of body sculpting treatments 
and is a powerful non-invasive procedure 
that works to target cellulite. 

It combines Thermal (radio frequency) 
and Mechanical (Targeted Pressure 
Energy) techniques to address all five 
anatomical causes of cellulite.

This means it reduces enlarged fat 
chambers, remodels damaged collagen 
fibres, restores the skin’s elasticity, 
enhances blood flow, and increases 
metabolic waste removal.
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Fat Freezing Skin Tightening Cellulite Reduction
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Minor surgery
We have a fully equipped minor operating room that’s used to perform various 
procedures at a time that’s convenient for you. These include a complete mole 
and cyst removal service, including histology testing, for anyone concerned 
about a lump or bump.

Hyfrecation 
This is a treatment used for 
small, flat moles, as well as 
skin tags and warts.

The process uses micro-
currents of electricity to 
heat small treatment tips 
which destroy the target 
skin or the blood supply 
feeding a lesion.

Shave excision
Using a scalpel blade parallel to the skin, the doctor removes the 
lesion leaving the skin relatively flat. In most cases, a dressing is 
not required and it will heal quickly.

Cut & stitch
The most common method used for larger, raised moles, involves 
removing the entire mole or lesion with a narrow surgical margin 
and closing with a small stitch. 

Punch biopsy
For larger lesions a punch biopsy may be performed. 

This uses a round shaped knife that ranges in size from 1mm to 
8mm. It includes a sample of full thickness skin and subcutaneous 
fat that’s used to diagnose inflammatory skin conditions.



Mole 
A mole is a common benign skin lesion 
due to a local proliferation of pigment 
cells (melanocytes). It’s more correctly 
called a melanocytic naevus and is 
sometimes also called a naevocytic 
naevus. A brown or black mole contains 
the pigment melanin, so may also be 
called a pigmented naevus.

Skin cyst 
A skin cyst is a fluid-filled lump just 
underneath the skin. It’s common and 
harmless. A skin cyst is a round, dome-
shaped lump. It’s yellow or white, often 
with a small dark plug through which you 
might be able to squeeze out pus.

Cysts can range in size from smaller than 
a pea to a few centimetres across. They 
grow slowly. Skin cysts do not usually 
hurt, but can become tender, sore and 
red if they become infected. Foul-smelling 
pus coming out of the cyst is another sign 
of infection.

Lipoma 
Lipomas can occur in people of all 
ages. However, they tend to develop 
in adulthood and are most noticeable 
during middle age. They affect both sexes 
equally, although solitary lipomas are 
more common in women and multiple 
lipomas occur more frequently in men. 
The cause of lipomas is unknown. It’s 
possible that there may be genetic 
involvement as many patients with 
lipomas come from a family with a history 
of these tumours. Sometimes an injury 
such as a blunt blow to part of the body 
may trigger growth of a lipoma.

What can we remove?
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The surgeon
We work with Consultant vascular surgeon Mr Gary Maytham, 
who is based at St George’s and Epsom Hospitals, and also 
delivers private vascular surgical care in south west London  
and Surrey. He undertakes a wide vascular practice which 
includes the treatment of varicose veins, of which he has  
much experience.

The consultation & scan
During your 30 minute consultation, Mr Maytham will discuss 
your concerns and examine your legs. He will also perform a full 
ultrasound scan of your problem area and discuss with you the 
treatment options we can offer you in the clinic. 

Varicose vein surgery
Whilst people with varicose veins are mostly affected by their appearance, the  
veins can also lead to more serious consequences such as bleeding and skin 
deterioration. Treatment both improves appearance and helps prevent these issues.

The procedure
An average procedure takes 60 minutes. All procedures are performed in our  
fully equipped minor surgery theatre using local anaesthesia. The procedure 
involves passing a thin catheter through a sheath into the vein requiring treatment.  
Heat is the delivered inside the vein, using energy generated by radio frequency. 
The heat damages the inside of the vein, causing it to close and thus be treated. 
Only minimal discomfort is experienced. Once treated, support stockings are 
worn for 7 days.



Plastic surgery
Working with the Wilson Clinic and Mr Geoff 
Wilson FRCS FRCS(Plast) – Combining his 
expertise in Cosmetic and Reconstructive 
surgery, offering a diverse range of treatments 
and procedures, both surgical and non-surgical. 
Eye bag removal – Blepharoplasty 
Hooding, saggy skin around the eye can be extremely ageing, 
make your eyes feel tired, and potentially impair your vision. An 
Upper Blepharoplasty procedure removes loose skin from the 
upper lid, opening up the eyes and leaving the skin more taut 
and smooth.

For minimal loose skin under the eye, a Diamond Cut procedure 
can remove a small area of skin at the outer corner of the lower 
lid. This helps tighten and smooth the under eye area. 

Mini facelift 
A popular solution for people that don’t want – or feel they 
need – a full face lift. It can also be carried out under local 
anaesthetic. The procedure takes approximately 2 hrs. The 
procedure is ideal for reducing early jowls plus defining the jaw 
line and area immediately under the chin.
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Eyebrow hitch 
This is a straightforward procedure, carried out under local 
anaesthetic, that’s designed to restore the youthful feminine 
arch of the eyebrow. The procedure opens up the eye area by 
reducing some heaviness of the upper eyelid, its pleasing yet 
subtle results make this a very popular procedure.

Ellansé® Volumising Treatment 
Ellansé® works differently to traditional dermal fillers on the 
causes of facial ageing, the effects are gradual and longer-
lasting giving you a natural more youthful appearance.  
Treatment not only corrects wrinkles and folds but by stimulating 
your own collagen to address the underlying cause of facial 
aging, the effect is gradual and longer lasting, giving you a 
natural more youthful appearance.

SILHOUETTE SOFT® Thread Lift
The treatment is an advanced type of thread lift performed 
under local anaesthetic which provides an immediate and 
discreet result, plus a regenerative effect for progressive and 
natural results. The treatment acts on the deeper layers of the 
skin, restoring shapeliness to the area gradually. Treatment is 
suitable for patients with early signs of aging on the face/ jowl or 
neck area, moderate skin laxity and who do not have very fine or 
heavy skin.
For information or to book an appointment please contact 
0800-1123393 or info@thewilson.clinic
The Wilson Clinic T&C’s vary from Epsom Skin Clinic



Terms and Conditions
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Booking Fees
New patients are charged a one off £50 booking fee for all Botox, 
Dermal Filler & Thread Lift consultations with our nurses and 
doctors, which is fully redeemable against your treatment. Please 
note that this booking fee is not refundable if you fail to attend your 
appointment without giving 24 hours’ notice or you choose not to 
go ahead with treatment for personal reasons. This booking fee is 
also no longer redeemable after six months from the date of your 
consultation. There will be a booking fee of £100 for clients that 
wish to have treatment on the same day as their consultation.

Existing Patients
The following deposits apply for specific treatments payable in 
advance, please also note that the fees below are non-refundable 
should you fail to attend your appointment without giving 24 hours 
notice: 
Procedures including Minor Operations, Botox & Dermal Fillers with 
a Doctor or Nurse carry a redeemable deposit fee of £100. Thread 
Lift, Varicose Vein & Coolsculpting Procedures carry a redeemable 
deposit fee of £250. 

Open Evenings & Events
Due to the popularity and success of our evenings and events, we 
need to take a £25 deposit to secure your place. This deposit is fully 
refundable after the event whether you decided to go ahead with 
treatment or not.

Cancellation, failure to arrive for appointments and  
late arrival
A £40 administration fee will be charged if you have cancelled /
rescheduled any appointment less than 24 hours prior to the 
appointment time. For patients who have pre-purchased a course 
of treatment, they will forfeit one of the treatments instead of paying 
the fee.

Late arrival to your appointment may result in reduced treatment 
time or the forfeiting of the appointment. We will endeavour 
to ensure that your appointment runs to time; however, for 
reasons beyond our control, we may need to cancel or postpone 
your appointment at short notice. In this unlikely event, we will 
make every effort to contact you in advance. We do not offer 
compensation if we cancel your appointment.

If a genuine provable reason prevents you from attending at the 
last minute, your default fee may be refunded at the discretion of 
management.

Please note that cancellations can only be made during our  
opening hours which are  
09:00 – 20:00 Monday to Friday,  
09:00 – 17:00 Saturday and  
10.00 – 16.00 Sunday.  
Out of hours messages will not be accepted.
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Payment Methods

Finance
Our finance plan is a popular option for clients considering 
treatments as it allows you to spread the cost of your treatment 
over an agreed timescale that suits your budget. You can borrow 
between £350 and £50,000, subject to status. You must be over  
21 to apply.

You will need to complete a simple, online credit application, which 
one of our staff can help you within the clinic. Most applications are 
approved straight away, so that you can go ahead immediately to 
book an appointment for the treatment you want.

With our 0% facility, you pay the costs of your treatment - no more 
and no less. Interest free means just that! There are no hidden costs 
and no deposit required. If you want to pay back your finance over a 
longer term than 12 months, then it will be subject to interest at 9.9%

GOcardless
This easy direct debit option for paying for your treatments without 
the worry or a full credit check makes spreading your payments 
even easier. a 30% deposit is required towards the total of your 
course of treatment and the remainder spread over the following 
months. You are not tied in and you can cancel at anytime and then 
continue to pay in full in the clinic

The clinic is able to take payments in the form of credit & debit cards, cash & bank transfers. We also have some other financing options to 
help make the cost of our services easier to manage



01372 737280
w w w. e p s o m s k i n c l i n i c s . c o m

e p s o m @ e p s o m s k i n c l i n i c s . c o m

1 1  D E P O T  R O A D ,  E P S O M ,  S U R R E Y  K T 1 7  4 R J


