
For Air as Pure as the Ice Age
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WARNING: THIS AIR UNIT IS NOT A MEDICAL DEVICE.  DO NOT STOP OR ALTER 
ANY MEDICAL THERAPY PROGRAMS OR MEDICATIONS WITHOUT THE ADVICE OF 
YOUR PHYSICIAN.  EXCESSIVE OZONE CONCENTRATIONS MAY CAUSE MUCOUS 
MEMBRANE OR RESPIRATORY IRRITATION.

CAUTION: This unit is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, unless they 
have been given supervision concerning use of the unit by a person responsible for their 
safety.

Children should be supervised to ensure that they do not play with the unit.

This "EXCLAMATION POINT" calls attention to a feature for which you 
should read the enclosed literature carefully to prevent operating and 
maintenance problems.

This "BOLT OF LIGHTNING" indicates that insulated material within your 
unit may cause an electrical shock.  For the safety of everyone, do not 
remove product covering.

WARNING 
CAUTION! RISK OF ELECTRICAL SHOCK. 

DO NOT OPEN. ATTENTION!
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Please record the serial number below, for easy reference, in case warranty.  
These numbers are located on the back panel of your air purification unit.  
Space is also provided for other relevant information.

Model number:   MAMMOTH xC Air Purifier

Serial Number: _________________________________________________

Date of Purchase: _______________________________________________

Purchased From: ________________________________________________

Congratulations on your purchase. Thank you for choosing the MAMMOTH xC Air Purifier 
for your home or office.  We know that you will use and enjoy the air you breath for many 
years to come.  We proudly use only the most durable materials and the latest technology 
in air purification technology.  We hope that you will enjoy your purchase for many years to 
come.

READ ALL INSTRUCTIONS CAREFULLY BEFORE USING THIS PRODUCT

FOR YOUR RECORDS
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Understanding the Air Purifier 
(Front View)

Control for the negative ion generator is separate from the O3 control. Negative ions can be 
created around the clock to reduce dust and particles.

O3 also known as activated oxygen is normally kept at modest levels in occupied spaces. To 
remove heavy odors, the unit may be adjusted to a higher level for a period of time. Some 
use a timer to completely deodorize the home or office while away. Unused O3 reverts back 
to O2 in about one hour.

As you stand in front of the unit the ionizer will create a slight charge. 
If you then touch a metal object there may be a static electric discharge 
similar to touching a doorknob during the winter.

PART FUNCTION
LCD Display Panel Display’s working status, time; with blue backlight options.
Remote Controller Controls the working status of air purifier.
Manual Button Controls the air purifier by hand.

Fan Grill
Removable fan grill. Wash with warm 
soapy water, dry completely before replacing. 
(Unplug unit before removing)

LCD Display Panel

Remote Controller

Fan Grill

Manual Buttons
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Pre-Filter

Parts Function
PreFilter Filter particles and dusts.

HEPA Filter (3-in-1) Removes 99.97% of all particles greater than 
0.3 micrometer

Carbon Filter (3-in-1) Absorption to remove gases, vapors, and VOCs
Photocatalytic Filter 
(3-in-1) Reacts to and used in conjunction of UV Lamps

UV Lamps

Catalytic reaction from titanium dioxide and UV light 
exposure, a strong oxidative effect occurs on any organic 
objects that pass through the media, converting otherwise 
irritating pathogens, pollens, and mold spores into harmless 
inert by-products

Ozone Plate Designed to produce significant amounts of ozone, a strong 
oxidant gas which can oxidize many other chemicals.

Understanding the Air Purifier 
(Black View)

 WARNING ON OZONE USAGE

The only safe use of ozone generators is in unoccupied rooms, utilizing  
"shock treatment" that produces over 3000 mg of ozone per hour. It is not healthy to 
breathe ozone gas, and one should use extreme caution when using ozone feature. 
See page 7, for more info.

Fuse & Main On/Off

Power Cord Plug-In
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OZONE PLATE REQUIRES SPECIAL ATTENTION

Your just about ready to get started living with clean and purified air in your home! All of 
the filters have been installed the only thing you need to do to using the MAMMOTH xC, is 
plug in the power cord and turn it on.   One note though however, if the Ozone Plate is not 
inserted and you wish to install, here are the directions below.  Please note, the Mammoth 
Air 1000 is designed to operate with or without the ozone plate, you may choose either way. 

Installing Ozone Plate

Installing the ozone plate is extremely easy.  Simply open the back cover held by (4) four 
hand-screws.  Remove the filter to exposed the inside of the unit.  Insert the ozone plate  with 
arrows pointing forward (face front of unit) into the vertical thin slot in the middle of the air 
purifier so as the ozone plate is resting vertically contacting 2 metal prongs. 

Reinstalling Filters (Common FAQ: Machine does NOT turn on) 

When putting back the replacement filters, there is a safety lever located at the bottom right 
side of the machine filter holder.  Push the filter against the silver safety lever. 

CAUTION: Turn Power Switch OFF before opening the back panel of 
the air purifier to insert ozone plate or replace parts.
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IMPORTANT NOTE ABOUT THE OZONE FEATURE

Because of its high reactivity and its ability to destroy microscopic organisms, Ozone has the 
reputation of being a highly effective air purifier. Whatever your needs are, the ozone feature 
can be used in a variety of locations: hotels, hospitals, stores/shops, offices and residential 
spaces.  All types of air-conditioned spaces that utilize this product are able to transform a 
smoky and smelly area into a clean air scent and freshen the environment. Ozone is one of 
the cost effective solutions when compared to all other types of technology on the market 
today.

Here are few of the ozone function’s positive benefits:

 • Actively defends you from contaminants, impurities and unwanted bacteria in the 
environment without having to pull air through the air purifier.

 • Decreases viruses and unhealthy bacteria from the surroundings therefore lessening the 
growth of ailments like pneumonia, tuberculosis and other sicknesses.

 • Reduces the risk of allergies, bacterial or viral infections, hay fever and respiratory 
problems to some extent.

Something to keep in mind- everyone interacts with ozone differently, it is 
recommended that the ozone feature be kept on while people and pets are 

not present in the room.  Although the Classic Air Purifier has ozone output levels 
below the safety standard, overexposure can cause the following:

Using the Ozone feature for about 15 minutes at a time in the home will effectively purify the 
air and prevent any negative side effects on the residents. However if you are still hesitant 
about using the ozone feature or after using the ozone feature, you feel like coughing and 
feeling worse, the ozone feature can be switched off while having all the other features of the 
MAMMOTH xC in full function for air purification. 

Ozone is NOT necessary.  The air purifier will work without ozone feature ON or without the 
plate being inserted.  Should you have the ozone plate inserted, the Mammoth Air Purifier 
conveniently has a 5 adjustable output setting that includes an on/off feature and a digital 
programmable self-timer, that will bring commercial air cleaning power to your home with 
great usability.

 • Decreased lung function

 • Aggravation of asthma

 • Throat irritation

 • Headaches

 • Cough

 • Chest pain 

 • Shortness of Breath

 • Inflammation of lung 
tissue
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Press the “Time” button.

Both hour and minute will start flashing.  This means the time is not programmable.  

Press “Fan ∆” or “Fan ∆” to set hour. 

Press “Ozone ∆” or “Ozone ∆” to set minute. 

Press the “Time” button one more time to confirm setting

Using the Timer for Turning the Fan (and Unit) On/Off and Ozone On/
Off

This unit has two (2) timer that can be enabled separately and allows for greater control of 
your air purifier

OPERATION / SETTINGS AND CONTROLS

CONFIGURING TIME

Anion

HIGH EFFICIENT
AIR PURFIFY

12:20
Purify Fan

ON / OFFON / OFFU nit Timer

UV / Anion Time / Set

Ozone
Timer

Fan

Fan

Ozone

Ozone

ON /
OFF

Unit
Timer

Ozone
Timer

UV/
Anion II I III IV

Purifying 
Stage Display Active Area 

(square feet) 
Purifying 

Stage Display Active Area 
(square feet) 

Stage 1 Purify I 0-700 Stage 4 Purify IV 1800-2400 
Stage 2 Purify II 600-1200 Stage 5 Purify V 2400-3000 
Stage 3 Purify III 1200-1800 

Purify, which controls Ozone, can be left off while the rest of the air purifier functions is on.
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The two available options are:

 - Timer to turn Air Purifier (Fan) On/Off at a pre-defined time

 - Timer to turn Ozone On/Off at a separate pre-defined time 

Using Timer to turn Air Purifier (Fan) On/Off & Ozone On/Off

Generally speaking, you can and should run your air purifier continuously.  It will take time 
for the air purifier to cycle through the air in the space it is in.  The air purifier is design to 
run continuously without stopping.  

Ozone has it’s benefit and drawbacks.  More detail about ozone is explained on another 
section of this user manual.  A recommend setting is to leave the ozone on while no one is 
present and have ozone shut off about 30 minutes before anyone enters the space again.  

 1. Make sure the current time is correct. 

 2. Press Time/Set for at least two (2) seconds, this will cause the time to blink as well as 
the specific timer to blink below the time display (Unit On time -> Unit Off time -> Ozone 
On time -> Ozone Off time)

 3. Adjust the hour and minutes by press UP and Down button on Fan and Ozone Button

 4. Press Time/Set once done to complete the whole process.  

Note:  The air purifier requires you to set all the timer in advance even if all you want to use 
is the fan timer.  The fan or the ozone timer will not be enabled unless you press the timer 
button (see below).  This means if you are not sure what time to set for the ozone timer 
because you will not be using the ozone feature, you can set any random time you like since 
it will not be enabled (since you will not enable the ozone timer).  

To Enable Timer for the Unit and for the Ozone feature

To enable Fan Timer – Press Fan Timer (Note: this will enable all current configurations 
except ozone.)

To enable Ozone Timer –Press Ozone Timer (Note: the ozone will only be turned on if the 
unit is already ON.  If the unit is OFF, the ozone timer will not turn ozone on until the air 
purifier is manually turned on or the Fan timer switches the machine on.)
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Pre Filter

It may not seem like a very important filter in the system, but a Pre Filter is actually invaluable 
to the efficiency of the Mammoth Air xC.  The Pre Filter catches the majority of large particles 
that linger in the air indoors.  As the air is circulated through the air purifier, the Pre Filter traps 
these larger particles. The Pre Filter is easy to remove and should be washed frequently.  
Without the Pre Filter, the next filter in line, the HEPA filter, can become clogged with larger 
particles floating in the air, requiring more frequent filter replacement.  This is especially true 
if you have a large family with lots of animals and kids that produce dander, hair, and other 
large particles.  

It is absolutely necessary to keep an eye on the Pre Filter to determine if it is filing up with 
particles.  If the Pre Filter is not changed out regularly, the effectiveness of the rest of the 
Mammoth Air 1000 may be compromised.  

High-Efficiency HEPA Filter

HEPA stands for High Efficiency Particulate Arresting filters, which basically explains exactly 
what they do.  HEPA filters are effective at capturing dust, mold, pollens, allergens and other 
solid particles as small as 3 micron. Through a very fine paper-like filter, the pollutants in the 
air pass through the HEPA filter and are trapped.  At this point, any bacteria and particles die 
because the HEPA filters are dry and sterile, preventing any future growth. 

The Mammoth Air xC HEPA Filter is part of the Mammoth IceTechTM  3-in-1 filter.  

UNDERSTANDING YOUR FILTERS

Pre-Filter

HEPA Filter

Activated Carbon
Filter

Photocatalytic 
Filter

Germicidal UV 
Lamp

Negative Ion 
Generator

AIR FLOW
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Carbon Filter

The carbon filter is part of the Mammoth IceTechTM  3-in-1 filter. This powerful filter’s main 
function is trapping gases and odors.  The Carbon Filter actually contains activated charcoal, 
which has been treated with oxygen to open countless pores.  These pores are responsible 
for absorbing the destructive contaminants—gas and odors.  The large surface area of the 
carbon granules in this filter make it effective in trapping the gases and odors that would 
normally pass through other filters untouched.  

If a spare MAMMOTH xC Replacement 3-in-1 filter is purchased, keep the filter in the 
original packaging to avoid exposing the filter to open air as it will start the carbon portion 
of the filter‘s life cycle.

Photo-catalytic Oxidation (Photocatalytic) Filter

This TiO2 Photocatalytic Filter is part of the Mammoth IceTechTM  3-in-1 filter. This type of 
technology is able to completely oxidize and degrade organic contaminants such as bacteria 
and viruses in the air.  The filter is coated with titanium dioxide which when reactive with 
the Germicidal UV Lamp, produces highly reactive ions and electrons in the air. These Ions 
attach to the bacteria and viruses in the air and destroy them through oxidation. 

Germicidal UV Lamp

The Germicidal UV Lamp is a crucial element in disinfecting the air.  Think of the lamp as a 
large hand sanitizer, killing all germs within sight.  The UV lamp is responsible for removing 
the dead micro-organisms from the environment which in turn helps you to breathe in more 
sterilized air.

There are 114 contaminants published by the US Environmental Protection Agency that 
can be treated with this UV lamp. The Germicidal UV Lamp works through a process 
called photochemistry.  In this process, photons in the UV range cleave to the irradiated 
microorganism and this leads to a photo induced reaction, resulting in not only sterilization 
but disinfection as well.  

Safe and Effective Ionizer

The Ionizer works in a unique way by emitting negative ions, which attract the positively 
charged particles in the air (the pollutants).  Think of the Ionizer as letting loose a bunch 
of little magnets that seek out all the harmful particles away before you breathe them in. 
Once the negative ions meet with the pollutants, they will fall onto the carpet or a household 
surface so it is important to vacuum and dust regularly.  By doing this, you will accomplish a 
healthy living environment free of unwanted pollutants in the air.  The Mammoth Air 
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xC uses a combination of a needlepoint ionizer as well as a radial technology, so the Ionizer 
does not need to be changed out.

Ozone Plate

The Ozone Plate contained in the Mammoth Air xC is highly effective and produces low 
levels of ozone under the legal standard of 0.55 ppm.  A natural cleaning agent, ozone works 
to sterilize the air from odors, mold, smoke and mildew by doing the following: ozone turns 
oxygen into ozone to clean the air, then it turns back into oxygen.  The Ozone Plate on the 
Mammoth Air 1000 is a completely optional feature.  If you choose to install this plate, please 
refer to the proper installation instructions on page 4 in this manual.  

The Ozone Plate on the Mammoth Air xC should be cleaned every 3 months (under 
continuous use) or 12 months (if used occasionally only for less than an hour a day) 
for optimal function.  If your household or environment is subject to excess smoke 
or contaminants, it is recommended that the Ozone plate be cleaned more often 
(2 times per month). 

Replacing Filter, UV Lamps, and Ozone Plate

The MAMMOTH xC has a smart filter icon that will remind you when it’s time to replace the 
filter.  Only the MAMMOTH xC IceTechTM  3-in-1 filter needs to be replaced. 

We suggest doing the MAMMOTH xC overhaul (ozone & UV lamps) every 2 years or as 
needed.   

UNDERSTANDING YOUR FILTERS
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CLEANING & MAINTENANCE

When the air purifier no longer produces enough ozone to be effective, the ozone plate 
should be cleaned (unless it has burnt spots, then the ozone plate should be replaced).  A 
good rule of thumb is to clean the ozone plate  every month if used continuously. 

To clean the ozone plate, first turn the unit OFF and UNPLUG from outlet.  Then remove 
the ozone plates from back of unit.  Pull plates firmly in the center to remove from the 
slot.  With plate firmly supported in the hand apply a solution of warm water and ammonia 
(50/50 solution is suggested) or a strong grease cutting detergent.  Scrub with a stiff brush 
if necessary.  Be careful not to drop the plate or scrub off the silicon.  Clean both the metal 
screen and the ceramic tile.  Rinse plate in hot water and DRY COMPLETELY before 
installing.  If available you may use a hair dryer to dry the plate.  Reinstall plate, making sure 
it is secured and flush with the back of the unit.  

If the ozone generator is making excessive noise or excessive sparks is visible, ozone plate 
should be replaced (even if no burnt mark is present). 

CAUTION: Turn Power Switch OFF first before doing any cleaning or 
maintenance.  This includes filter replacement, UV lamps replacement 
and ozone cleaning or replacement. 
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The powerful Mammoth Air xC is proven to kill 99.99% of bacteria. It is the perfect choice for 
residential, commercial and any other space that is up to 3500 sq feet in area**. Its primary 
function is to inactivate and kill harmful airborne gems, bacteria, viruses and mold through 
the use of a 7-stage air purification.  Here are some of the spaces that your Mammoth Air 
can be utilized in:

**Ozone purification only. Standard usage via filters is rated 
for a standard room size of 600 sq ft.

##Used according to standard room size.

 •  Homes & Living Areas

 • All types of offices & stores

 • Water & fire damaged areas

 • New paint & wallpaper areas

 • Odor clean-up

 • "Sick" buildings

 • Hospitals & nursing homes

 • Veterinary offices

 • Smoking areas

 • Hotel rooms

 • High pollen environments

 • New carpet & furniture 

 • Kitchens

 • Attics & basements

 • Laundry rooms

 • Doctors’ offices

 • Day care centers

 • Stables & aviaries

 • Locker rooms

 • Restaurants & bars
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TROUBLESHOOTING

If you suspect a problem with your unit check the following:

 • Make sure plate is clean (see above).

 • Unit is plugged in properly and turned on.

 • Check the fuse to make sure it is installed properly and not burned out. To replace 
fuse, push in and turn fuse holder to the left, remove old fuse, replace with spare. 
Use 1 amp fuse, 1.25 inches long.

 • The wall outlet is active.

 • Check plate alignment making sure the ceramic plate is flush with back of unit.

Here are a few problems and solutions to review:

Problem Solution
MAMMOTH xC does not 
turn ON Check filter installation or Check Back Main Power Switch.  

MAMMOTH xC is 
producing a weird 
smell 
(Present when "Purify" 
option is ON and noise 
of a faint buzzing 
sound)

This "weird" smell is Ozone.  This is used to destroy strong odors 
and microorganisms in the air.  The Ozone feature is an optional 
one and should only be used for a short duration of time.  If you 
choose to turn the Ozone OFF or keep it uninstalled, the Mammoth 
Air 1000 will still have the following filtration benefits: 1) Regular 
Filter 2) HEPA Filter 3) Carbon Filter 4) Photocatalytic Filter 5) Two 
UV Lamps 6) Needle Point Ionizer and 7) Radial Ionizer 

I see more dust on 
surfaces with the 

The most likely reason is that the Anion feature ON.  This is a sign 
that the negative ion generated by the MAMMOTH xC is pulling 
dust from the air onto a surface and is successfully doing active air 
purification.  There is visually more dust on surfaces because the 
dust that was previously in the air has been "removed" from the air 
and dropped down.
There are a few reasons that this may be true.  Please check if any 
of these apply:

 • 1. The Pre-Filter is filled with dirty and preventing air from passing 
through effectively.  Wash the pre-filter. 

 • 2. The filters are overdue for a replacement (lifespan is 6 months).  
Order replacement filters (see maintenance).

 • 3. Ozone plate is used on a high setting constantly.  This can 
burn out the ozone plate quickly.  It is not recommended that the 
ozone be used constantly on high setting; this can be dangerous 
for home use.

CAUTION: Unplug power cord if you are to troubleshoot the inside 
of the air purifier.
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Q: How many sq feet can my MAMMOTH xC purify?

A: The MAMMOTH xC boasts the incredible ability to clean up to 3,500 sq feet of space 
with the use of ozone.  Passively, the MAMMOTH xC can filter a large room size of about 
600 sq/ft.

Q: Why am I having trouble turning my MAMMOTH xC ON?

A: The most common reason is that your filters are installed incorrectly. Make sure the filter 
is pressed against the silver safety lever at the bottom right. Otherwise, check main power 
switch in the back of the unit. 

Q: My MAMMOTH xC is producing a weird smell, which is present 
when the “Purify” option is On. There is also a faint buzzing sound. 
What is with the smell and sound?

A: This “weird” smell is Ozone. Ozone is used to destroy strong odors and micro-organisms 
in the air and bacteria in the home. This should only be used for a short duration of time. 
This Ozone feature is optional. The MAMMOTH xC with the Ozone OFF or uninstalled will 
still have all the following filtration benefits: 1) Regular Filter 2) HEPA Filter 3) Carbon Filter 
4)Photocatalytic Filter 5) Two UV Lamps 6) Ionizer 7) Radial Ionizer.

Q: When the MAMMOTH xC is ON, I see more dust on surfaces. 
Is this normal?

A: Most likely you have the Anion feature ON. This is a sign that the negative ion generated 
by the MAMMOTH xC is pulling dust from the air onto a surface. There is visually more dust 
on surfaces because the dust that was previous in the air has been “removed” from the air 
and dropped down, thus providing you with clean air.

Q: I see that there is a purification button, but it doesn’t work? 
I think I might be missing the ozone plate—is this possible?

A: Depending upon the vendor you have placed the order with, the shipment might not 
include the ozone plate. In order for the purification button to work, you will need to insert 
the ozone plate into the machine. You can contact us directly to assist you with the order.

Q: How often do I need to replace the filters and UV lamp?

COMMONLY ASKED QUESTIONS
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A: That will depend upon how polluted the air quality is in your home and how often the air 
purifier is being used. In general, the lifetime of the filters is approximately six months to a 
year. If you do feel that the air purifier is not generating a noticeable fresh air, it probably 
means that it is time to replace the filters and UV lamp.

Q: The filter and UV lamp don’t appear to be dirty; do I really need to 
replace them?

A: Yes. The pre-filter is meant to trap most of the noticeable dirt. However, overtime the 
UV lamp will become 40% dimmer, the ozone plate will decompose, and the filters will 
breakdown. Most of this will happen on a non-visual scale so it is important to replace the 
filters and UV lamp on a regular basis.

Q: I have asthma and allergies, will the purifier help get rid of the 
dusts and other pollutants at home?

A: Air purifiers are made to eliminate pollutants in your home such as molds, mildew, dusts, 
mites, pet dander, and viruses. These pollutants are the causes of allergies and asthma. The 
efficiency of the system has been proven in many studies and is recommended by doctors. 
Air inside the home is much more polluted than the air outside the home, which makes the 
Mammoth Air xC a smart purchase for your health.

Q: Do I get warranty? What’s the coverage of the warranty?

A: Yes, the Mammoth Air xC comes with a limited 1 Year Warranty that’s extendable to 
a 3 Year Limited Warranty upon registration within 30 days of purchase. You can do so online. 
All warranty covers replaceable hardware.

Q: Can it purify the entire house?

A: Mammoth Air xC is designed to purify an area of up to 3,500sq.ft with the use of ozone.  
However, for passive filtration via filters, this model is design for a single room space. 
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