
AX Paris Customer Returns Form      

Customer Name / Delivery Address 
 

................................................................................... 

................................................................................... 

................................................................................... 

................................................................................... 
Tel: ....................................... 
 

Order Information:  
 
 

Order / Ref Number: ................................ 
 

Online Returns Only: 

Please complete and return this form with all items, print pre-printed address label below & attach to outside of the parcel. Cost of returns is paid by customer 
and we recommend using registered post. Any exchange or replacement required will be dispatched as Nextday delivery. If any item(s) is out of stock refund is 
issued by default. Customer requiring refund will be notified via email once it has taken place. For refund to appear in your account please allow up to 10 
working days after the email date. Please be aware we can only refund using the same as original payment method (i.e. Credit card / PayPal / Amazon Payment / 
Gift card or Voucher. 

*Please contact our customer service team via email: enquiries@axparis.com  

For further info please visit our online return policy: 

Item Code/Colour Item Description 
Quantity 
Returned 

Return Code 
Comments 

        

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

Reason for returning codes:  

A = Product Faulty    B = Exchange/Replace (Please advise size required)      C = Unwanted / unsuitable       D = Incorrect product 

 

---------------------------------------------------------------------------------------------------------------------------------------------------- 
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