
NEED HELP?
For UK Customer Service, 

Please Contact  
 +44 (0) 1355 241222 / 

escooters@letmerepair.co.uk
 For other countries, scan QR 
Code for more information. 

** IMPORTANT ** 
Retain this card, a copy of your receipt

and your 13 digit serial number
for your records

STOP



You must first kick off the ground for the motor to start.
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Always wear a properly 
�tted helmet that 

complies with CPSC or CE 
safety standards when you 

ride your scooter.

Correct Fitting:
Make sure your 

helmet covers your 
forehead.

Quick Start Guide

What’s In The Box?
Hover-1 Surge • Wall Charger • Operation Manual/Quick Start Guide

Charging Your Surge

Operation Of Your Surge

Make sure the device is fully charged before the �rst initial use. The Surge is 
fully charged when the light on the charger itself, turns from red to green as 
shown below.

Attach the right handle bar by placing it into the appropriate socket 
and twist in the correct direction. Attach the left handle bar and brake 
lever together and twist the handle bar in the correct direction. Use the 
allen key to tighten the brake lever in a comfortable position.

Fully charge your Surge for up to 8 hours before using it for the first time.

To fold/unfold your scooter, press the button on the release lever, then 
pull the lever. Raise or lower the steering column and use the folding 
clip to lock into place on the rear of the scooter. 

Before turning on your Surge, ride it like a normal kick scooter to get 
comfortable with the device before using it with the motor.

When comfortable riding the scooter, power it on. You must first kick off 
the ground and then press the throttle for the motor to start. A minimum 
speed of 1.8mph (3 km/h) must be reached before you can use the 
throttle. To slow down the scooter, press the brake.
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