
 

Complete this warranty registration form to activate 

your warranty, slip it into an envelope and return it 

promptly to us after making a copy for your records. 
 

YOU CAN REGISTER TFO RODS ONLINE AT 

 

TFO ROD MODEL:  

 

Date Purchased  

 

Retailer  

 

Name  

 

Address  

 

City  

 

Province Postal Code  

 

Area Code and Phone #  

 

Email Address:  
 

 

 

 

Detach and return this warranty slip to 

TEMPLE FORK OUTFITTERS 

6041-4th Street S.E. 

Calgary, Alberta, Canada T2H 2A5 
Springbrook Mfg. is the distribution & warranty center for  

Temple Fork Outfitters,™ Canada. 
 

V22-1 Revised 10/2021. 

V22-1 Revised 10/2021. 

TEMPLE FORK OUTFITTERS™ CANADA LIFETIME FLY ROD WARRANTY 

Our Guarantee Against Defects In Materials Or Workmanship 
We guarantee our fly rods against defects in materials or workmanship for the life of the rod. Fly rod breakage 
due to manufacturing deficiencies rarely occurs, as a result, we handle requests under this guarantee on a  
case-by-case basis. Therefore, if you believe your rod qualifies for service under this warranty, please contact 

us before sending in your rod. We will provide you with further instructions to ensure that your request is handled appropriately 
and efficiently. We want you to be satisfied with your purchase and will work to have you fishing again as quickly as possible. This 
warranty does not cover: shipping damage; breakage caused by neglect, misuse, or accident; unnecessary human force or incorrect 
assembly; improper maintenance or modifications; normal wear and tear caused by long term use; loss or theft. Our lifetime fly rod 
warranty applies to the original registered owner. If we no longer have the appropriate parts to service your fly rod, we will contact 
you with alternative options. To receive warranty service, your fly rod must be registered with Temple Fork Outfitters Canada. TFO 
Canada reserves the right, at their sole discretion, to accept warranty requests on unregistered or second owner fly rods.  
To activate your warranty submit the enclosed registration form by mail or register online at www.tforods.ca  
TFO rod warranty is limited to 60 days for commercial use. 
 
NOTE: We only warranty or service fly rods that were purchased in Canada. If you purchased your rod outside of Canada, please 
refer to the Temple Fork Outfitters USA website for more information (www.tforods.com). For warranty claims originating from 
outside Canada on a TFO rod purchased in Canada, please contact your country’s regional TFO dealer/distributor or TFO USA as 
TFO Canada only handles warranties within Canada. 
 
Warranty Eligibility & Broken Rod Service Eligibility 
All current TFO Canada fly rods are eligible for warranty service. To confirm eligibility on discontinued rod models, please contact 
our Customer Service Team at: 1-800-667-6895. 
Warranty Service 
In every possible instance please send your entire rod directly to us, rather than through the dealer from whom you purchased it. 
For warranty service please see the Submitting A Rod For Warranty or Broken Rod Service below. 
Broken Fly Rod Service 
Regardless of cause, if you break your rod we will replace the damaged section(s) for a service fee per section, plus applicable 
provincial & federal sales tax. See the TFO ROD SERVICE FORM at tforods.ca for complete details. 
TFO Canada provides a replacement service to the original registered owner for the lifetime of the rod. If we no longer have the 
appropriate parts to service your fly rod, we will contact you with alternative options. TFO Canada reserves the right, at their sole 
discretion, to accept service requests on unregistered or second owner fly rods. 
 
*Submitting A Rod For Warranty or Broken Rod Service 
Simply send the entire rod to our address in Calgary. Yes, you must send in your entire rod as we need to properly fit the new 
section(s) to your rod. Once it arrives, we will re-fit your rod and inspect the remainder for any additional damage or wear. 
Our TFO ROD SERVICE FORM is available online, simply print it and send it in with your return shipping/daytime contact 
information. Fees are per rod section plus tax. Failure to include the proper return shipping information may result in delays and 
additional fees. We recommend using a carrier that provides tracking information in case of a problem. NOTE: It is not advised to 
send personal rod tubes, rod/reel carriers or any other personal items with your rod, we are not liable for the safe return of those 
items. Please send your entire rod (insured) in the original rod tube you purchased with the rod or in a rigid & secure tube to avoid 
any damage during shipping, we recommend PVC tubing. 
 

Temple Fork Outfitters 6041—4th Street S.E., Calgary, Alberta  T2H 2A5 
*See the TFO ROD SERVICE FORM for the most up-to-date Service and Freight fees schedule, available online at www.tforods.ca 

 
Payment Options 
Cheque or money order made payable to Temple Fork Outfitters. We accept credit cards: VISA, MasterCard & American Express. 
If you prefer to pay by credit card, we will phone you for your credit card number when we process your service request.  
E-transfer payments: pay@tforods.ca  
 
What Happens When We Receive Your Rod 
If you have followed the instructions above and used the TFO Rod Service Form we will have your rod on the way back to you 
within 24 hours of receiving the damaged rod.  

Sign-up for the monthly TFO Gear Giveaway Contest 

and keep up to date with the E-Newsletter about new 

products, events and exclusive on-line deals. 

 

Sign-up at: tforods.ca 



T F O.  

THE ORIGINAL ROD COMPANY TO 

OFFER THE RIGHT TOOLS AT A SOUND 

PRICE. 

CARE AND MAINTENANCE OF YOUR TEMPLE FORK OUTFITTERS™ FLY ROD 

Every TFO fishing rod is built with 

an emphasis on quality and 

reliability. For this reason, we test 
100% of our fishing rods before 

they ever leave the factory. Though 
fishing rods do break, we work 
diligently to ensure that it’s not due 
to defects in materials and 

workmanship. If you believe your 
product broke because of a defect, 
please go to tforods.ca, see:  

Rod Service / Rod Warranty 
 

We know how awful it is to break 
your favorite fishing rod, reel, or 
accessory. TFO Service & Repair 

provides our anglers with complete 
confidence that if one of our 

products is broken for any reason, 

there is a quick, hassle-free solution 
to get you back on the water. 
 

If a TFO product is broken or 
damaged due to typical wear and 
tear, accidents, broken or worn 

guides, no problem. For a fee, TFO 
provides thorough and timely 
product service and repair. 

Additionally, replacement sections 
can be purchased as spares for 
travel. 
 

TFO Fly Rods are designed as 

affordable high-performance fishing 

tools. Tools that can give years of 
service and enjoyment. With a little 

care and attention, these rods will 
be in the family for a long time. TFO 
utilizes several technologies that 
make maintenance easy and helps 

prevent rod breakage. 
 

Here are a few suggestions that 
will help to keep your fly rod 
looking great and performing 

at its best. 
 

If there is plastic wrap on the 
cork handle, please remove it, so it 
does not trap moisture in the cork 

handle.  
 

Always travel with your fly rod in 
its case as rods can be broken in 
transportation, and nothing spoils a 
trip more than a broken rod.  
 

Store the dry rod in its case and 

out of the sun, as extreme heat can 
cause damage to the case and rod.  
 

 

Inspect your fly rod before and 

after each use for nicks and 

scratches. This will be a weak point 
of the fly rod and could cause it to 

fail under a load of a cast or with a 
fish on. 
 

TFO uses a Blank Over Ferrule 
design that allows a precise fit, and 
over time the rod sections will 

continue to fit and hold tight. We 
do not recommend any lubrication 
on the self-tightening ferrules, 

simply keep them clean and dry. 
Rub a cloth or your fingers over the 
male ferrule to remove any dust or 

dirt that can scratch the rod. 
Inspect the inside of the female 

ferrule and clean out any dirt with a 

Q-tip. 
 

Assembling your TFO fly rod 
should be a sequence that is 
repeated the same every time. We 
suggest that you take the handle and 

3rd section out of the case and 
assemble it by lining up the color 
dots ¼ of a turn-off, then sliding the 

rod together and turning the rod 
sections to line up the dots. Repeat 
with the first and second sections 

and then join the two top pieces 
with the two bottom pieces; this 
prevents the rod from hanging on 

its own as you try to slide the tip 
section on the other three sections. 
 

To line up the rod once it is 
assembled, pull about 4 meters (12’) 
of the line off the reel and fold over 

the line about 10 cm from the 
leader and line knot. Take the 
folded part of the line and thread it 

through the guides; this is much 
easier than trying to thread the tip 
of the leader through the guides. 

When you get to the tip-top, just 
pull the line out about 15 cm, then 
give the rod a cast, and the leader 

and line will finish going through the 
guides. This prevents you from 
pulling on the leader and catching 

the knots on the guides or over 
bending the tip, trying to pull the 
leader back towards you. 
 

 
 

 
 

Un-assembling should be done in 

reverse; remove the two top 

sections first, then take all the 
sections apart by slightly twisting 

and pulling the rod apart. 
 

To store your TFO fly rod, 
whether in a rod sock, sleeved rod 
tube or a rod & reel case, first put 
the tip section in with the tip top 

up, followed by the 2nd & 3rd 
sections with the thin ends up and 
then insert the butt section with the 

handle facing up. 
 

At the end of the day clean each 
section of the fly rod with a soft dry 
cloth to remove water, dirt or fish 

slime that may have built up during 

the day. We do not recommend 
cleaning the rod with any solvents 

or strong cleaning chemicals, just 
mild biodegradable soap on the rod 
and handle. Do not add oils or 
sealants to the cork, as these can 

cause moisture to be trapped under 
the cork. 
 

Inspect the rod guides and handle 
for damage, burrs on guides that 

can cause fly line damage. Fly hooks 
should be removed after each use 
and not hooked into the cork 

handle; this just causes the cork to 

be chipped away with each hook 
inserted. 

 

When walking with an assembled 

rod hold the rod by the handle  and 

point the rod tip behind you. This 
helps prevent the rod from breaking 

in the event of a stumble or 
snagging the forward-facing rod tip 
in the undergrowth. 

Hook keepers are not standard 

on all of our rods. When walking 
with the assembled fly rod, we 
recommend attaching the fly to the 

frame of the first stripping guide 
(not the ceramic part but the lower 
frame support). See Fig. A, then 

bring your leader around the reel 
and spool in the excess line keeping 
the leader straight and the leader 

line connection out of the tip-top, 
Fig. B. 

 Fig. A 

 Fig. B 

Temple Fork Outfitters,™ Canada  

distributed by Springbrook Mfg. 

6041 4th Street S.E., Calgary, Alberta, Canada T2H 2A5 

t f o rods . ca  

Occasionally rod sections get stuck together if sand or dirt is trapped 

inside the rod ferrules. Cleaning the rod ends before assembling will help 

to easily disassemble them at the end of the fishing trip. In the event that 
your rod pieces are stuck together, try using rubber gloves to better grip 

the rod without twisting with the guides. The rubber gloves help grip, 
twist and remove the stuck rod parts. Two people can also unstick a rod 
by each gripping the rod and twisting and pulling together in opposite 

directions. 

For more fly rod care, maintenance tips and videos,  

visit our website at  

t f o rods . ca  

https://tforods.ca/blogs/news/blank-over-ferrule-technology
https://tforods.ca/blogs/news/blank-over-ferrule-technology
https://tforods.ca/blogs/news/self-tightening-ferrules

