
How to 
Search & Purchase 

a Product on 
InXave.com



You can use the search bar in the header of every page to search key words from our 
site. 

If that does not produce any results, try the brand button on our main menu. 

Searching



Hover over the word brand and a drop-
down menu will appear. 

Hover over the brand you need, and 
another menu will pop out to the side. 

Or you can click on the brand name, and 
it will take you to all ink types listed for 

that brand. 



If you still do not see your product, you can contact us at 
customerservice@inxave.com.

Include the brand, type, color & quantity of ink you need & we will let you know if 
we carry it.

mailto:customerservice@inxave.com


Purchasing
You can press the “Buy Now” button and 
it will automatically place that product in 

your cart and take you to your cart.

You will have to navigate back to your 
product to add more products to your 

cart.

However, if your product has options that 
need to be specifically selected then the 
“Buy Now” button is not the best option. 

Select the product itself and it will take 
you to the product page where you can 

select the correct options.



Be sure to look at the ink type, quantity, 
and purchase options. 

Purchase options are “one-time purchase” 
or “subscribe & save”. 

Subscribing may give you a small 
discount as well as automatically re-

placing the order every 30 days for you.



Next you will find the “add to cart” 
button and a red heart. 

If you want to save this product, click on 
the red heart and your product will be 

saved to your “Wishlist”.

You can locate your Wishlist in the main 
menu bar on every page.

Once you have verified all options are 
correct click the “add to cart” button. 

This will also take you directly to your 
cart and you will have to navigate back to 

your product to make any additions. 



Double check your cart for the correct 
product, version, and quantity. 

If you need to adjust the quantity, use the 
“+” or “-“ buttons next to the quantity.

Once you have the correct quantity press 

the “update cart” button. 



You can then help to reduce your carbon 
footprint by choosing to donate $2 or 

more to your order. 

Once the whole order is correct press the 

“checkout” button. 

Fill in your email address and check the 
box underneath to subscribe to our 

mailing list.

This will only sign you up for our email 
list. 



Then fill in your shipping address and 
phone number. 

On the right side of the page, you will see 
your order contents.

Directly below that is where you will enter 

any promo/discount code you may have.

You can only use 1 code per order. 



Press the “continue to shipping” button 
underneath your shipping address. 

We offer 2 options for shipping: Ground & 

2nd Day. 

If you are within a 2 day radius of us you 

will only have 1 option for shipping. 

Verify your email & shipping addresses.

Choose your shipping method.

Again, on the right side of the page you 
will see your order contents and the 

option to add promo/discount code if you 
have not already. 



If everything looks good press the 
“continue to payment” button underneath 

your shipping method. 

Verify your contact email, shipping 
address, and shipping method. 

You have 4 payment options.  

Select your method of payment and fill in 
the necessary information. 



Choose weather, or not your billing 
address is the same as your shipping 

address.

If not enter your billing address here. 



Take 1 last look at your order contents & 

summary on the left side of the page to 

verify everything is correct. 
Then select the box under “Remember 
me”. This will save your information for 

faster checkouts in the future. 

If everything looks good press the “pay 

now” button underneath “Remember me”. 


